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BOBEL,

Mporpamara ,Mogobpa ucnopaka Ha jaBHUTe YUIYTK 3a rparfaHuTe MpeKy aKTUBHA BKIYYEHOCT Ha
CobpaHuneTto” uMa reHepasnHa Len aa noTTukHe aebata Bo jaBHOCTA 3a Nof006pyBake Ha KBANIUTETOT Ha jaBHUTE
YOIYrv KoM HajuecTo rv Kopuctat rparanute. (BecHn cMe fieka Aebata 3a KBanuUTeTOT W efHAKBMOT NpucTan
A0 YCIyruTe MMa BO jaBHOCTA, MPM LUITO HOCUTENM Ha fiebatata ce MHCTUTYLUMTE HA W3BPLUIHATA BMACT, HO
nebata 3a jaBHuTe yoIyrv BoonwTo He ce nokpeHysa Bo CobpaHneto Ha PCM. OTTyka, oBaa nporpama uma
HaMepa Jia v BKYYM U MPaTeHULMTE O HOBMOT COBPaHNCKM COCTaB BO MHMLMPatbe fiebaTa Ha 0Baa Tema BO
CobpaHueTo, Koja Ke Ce TeMeNI Ha apryMeHT! U [0Ka3u.

Of ;pyra cTpaHa, Kako M Aocera HajronemMuot 6poj MCTpaXyBatba M nojatouu Aoaraar of
rparaHCKMOT CeKTOp, Ma rparaHCKUTe OpraHM3aunM W Cera Ce rNaBHMOT [ABWraTeN Ha MOKPeHyBake Ha
NpawwakeTo 3a yaiyry Ko Tpeba Aa ce Au3ajHMpaHu cnopeps NoTpebuTe Ha rparaHuTe U CO BUCOK KBanuTeT
BO CeKoj acnekt. [lporpamara BK/IYYYyBa KOHTMHYMPAHO C/efiete Ha KBANMTETOT HA MWCMOpPaKa Ha
HajpeneBaHTHUTE YUIYrv 3a rparaHnTe Ha LEHTPAHO M NIOKANHO HUBO, KAKO W aHANM3a Ha eIeKTPOHCKUTE
yanyru.

Bo oBaa nybnukaumja ce Haoraat uHTerpanHo npetcraBexu 10 uctpaxyBarba Ha Tema ,jaBHu yaiyru”
- HWBEH [IM3ajH, HAYMH HA UCNOPaKa, 3a10BOJICTBO Ha rparaHuTe M NPobnemMu Ha KoM HaufyBaaT rparaHuTe.
Llenta Ha oBaa 36uMpka Ha MCTpaxkyBatba e fia Aafie Npernef Ha cuTe MAeHTUGUKYBaHU npobnemu, Haoaw, HO
W Npenopaku of MCTpaxysauute 3a NoAobpyBake Ha MCMOpakaTa Ha yoiyrute Bo noBeke oAbpaHu
onwrecTBeHn cdepu. lpenopakute f[aBaaT OCHOBA 3a MOYETHU YeKOpW 3a nopobpyBarbe Ha fen of
aHanu3npaHuTe yCIyrY, a Mpef, T0a M 3a 0TBOpakbe jaBHA AMCKYCMjA 33 MOAEpHM3aLMja Ha yCnyruTe 3a
rparauute. CobpaHneTo nma 06BpcKa Aa BpLLUM HAA30p Ha paboTaTa Ha jaBHUTe MHCTUTYLIMK Of, GYHKLIMOHANEH,
(GMHAHCUCKM 1 0y aCMeKT Ha peanu3aumja Ha 3aupTaHute pedopmu, Na OTTYKA U HA UCTOpaKaTa Ha yoiyrute
KOH KOPWUCHWULMTE, @ OCHOBA 3a HAA30pHMTE pacnpaBi MOXaT Aa bupat nogatouute U MHGOPMaLMUTe of,
rparaHckuTe opraHu3auum. Baksata cuHepruja npeTcTaByBa He CaMmo MOZEPEH HAaUMH Ha LMPOKO BKIYUyBakse
Ha rparaHuTe BO Kpeuparbe W cefietbe NONUTUKM, TYKY W 3ae[HUYKO 3aCueHo BAMjaHNe 3a CnpoBefyBatbe
Ha peopMM BO KOPUCT Ha rparaHuTe.

TparaHCcKuUTe OpraHU3aLmMin KOW CO CBOW NMPETCTaBHULM Ce BKYYMja BO C/IeeHETO HA MCMOPaKaTa Ha
jaBHWTe yCnyrM M uCTpaxkyBake Ha npobnemute Kow ce jaByBaaT npu gobuBake Ha yoiyrute M no
TPAAMLUOHANIEH W N0 eNIEKTPOHCKI NaT, Ce CIefHNTE:

HeBnagmHa opraHm3aumuja 3a pa3sBoj Ha 3eMjOLENCTBOTO M 3aWTUTA HA JKMBOTHATA CpeauHa
"ArPOUAHNHA Yyuep CaHpeBo”,

LleHTap 3a Typu3am, TPEHUHT N UCTPAKYBAkA,

Exkonowko apywteo naHeTym,

Mnagute moxar,

3ApyXKeHMe 3a pa3Boj U yHanpeayBakbe Ha pomckaTa 3aepHuua POMAHO YAYUNE,
3npyxenue MHuumnjaTuea Ha HeBpaboTeHU MHTENEKTYanLmn",

PypanHa koanuuuja,

HBO,KXAM" lenueso,

HauunoHaneH MnafuHCKM coBeT Ha MakegoHuja u

3npyxenue Jocep noban butona.
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METOA0JI0TNJA

WcTpaxyBarbata BO 0Baa 36MpKa ce CnpoBefoa crnopef yHUduULMpaHa Metofonoruja Koja obesbeau
yHUOMUMpPaHU M cnopeanvBn co3HaHuja. (nefiereto Ha WUCropakaTta Ha YUIyruTe W MCTpaxkyBakbaTa bea
CNPOBeAiEHM CO LieN fia 0Ar0BOPAT Ha ABE KIYYHU Npallakba:

1. [lanu ucnopakata Ha jaBHM yaiyru e epekTuBHa U eduUKacHa, N Janv OAroBapa Ha peaniHuTe
notpebu Ha rparanute?
2. [lann uma Hanpepok BO MCMOPAKaTa Ha jaBHW yayru?
Bo omHOC Ha BTOPOTO MCTPAXYBAyKO Mpallakse (e MCMUTYBALLE eBEHTYANHOTO NoAobpyBare Ha
coctoj6ata no pexkemspu 2019 rofuHa, OBHOCHO NO OTBOPAHETO HA MOPTANOT 3a ENEKTPOHCKM YCIyru
www.uslugi.gov.mk, Ho 1 nopagu HoBOHacTaHaTaTa cutyauuja nopagu Kosng-19.

Metopute Ha WUCTPaXXyBakeTO BK/yYyBaad:

AHanu3a Ha coctojba Bo obnacta - [OCTamHW npaBa M YUIYrW, PeneBaHTHU WHGOpPMaLuK of
MopaHeLlH! MCTPaXKyBakba, KOW Ce HAjKOPUCTeHM Yaiyru of obnacta, Kou ce HajnpobnematnyHu
yayry, Lanv Bo TEKOT Ha aKTyenHata Kpu3a 3apagm Kosup-19 uma yanyru ko ce ocobeHo notpebHu
UNN Npean3BUKYBaaT noseKe npobnemMn oTKOMKY BO pefoBHA CUTYaLMja.

[leck-ucTpaxkyBarbe — aHanmM3a Ha yOIyruTe Ha nopTanoT www.uslugi.gov.mk og opbpanata obnacr,
cnopenba 3a KoKy yoiyr nMa nHGOpMaLmn Ha NopTanoT, @ KOMKY BUCTUHCKM MOXe Aa ce fobujat
NpeKy MOPTasoT, aHanu3a Ha Be6-CTpaHWLMTE HA WHCTUTYLMUTE/ ONWTUHWUTE/ MUHUCTEpCTBaTa/
npeTnpujaTujata Kou rv fasaat yauiyrute.

KomnapaTtuHa aHanu3a - cnopepba Ha uHdopmauuuTe M nocTankute 3a fobusare Ha yaiyrute
JINYHO BO OPraHuTe M NPEeKY NOpTanuTe, NpU WTO 3a[0MKUTENHO bewwe BKNyYeHa u uHGopmaumja 3a
nopranoT www.uslugi.gov.mk.

EkcnepuMeHT - npoBepka Ha [OCTANHOCTa HA VUIYrMTe, MOXHOCTA M HAYMHOT HA HEj3UHO
0CTBapyBakLe NPeKy nopTanuTe (3agomkuTeneH 0bug npeky nopranot www.uslugi.gov.mk), a foKonky
MMalLe MOXHOCT 3@ KOMYHUKaLmja 1 co CTyxbuTe, cnopeaba co HAYMHOT Ha KOj Ce AOCTaNHM yayruTe
BO OpraHuUTe KO 'l 1aBaar.

(npoBepyBarbe MHTEPBjya - CO IULA KOPUCHWLM HA YUIYr OKONY 33af0BOMCTBOTO 0f, fobueHute
YUIYIn 1 HajuecTuTe npobnemm Co Kom ce Coo4yBaaT Npu HUBHOTO fobuBarse. [lopaan naHpemujata
33 OApefeHN YUIYTM Hemalle MOXHOCT 33 [JMPEKTeH KOHTAKT C0 HajgnexHute ciyxbu, na
uHdopmauunte 6ea npubpann npeky bapatba 3a npuctan 4o MHGOPMaLLMK Of, jaBEH KapaKTep.

06bnactn Ha ncTpaxkyBame

Bp3 ocHoBa Ha npuopuTM3auMjaTa Ha yoiyrute of CTpaHa Ha EBponckata Komucuja, Kako u
MAEHTUUKYBALETO Ha HajBAXKHUTE YCIYrv M 061acTH Ha yayry 3a rparanuTe, 6ea onbpaHu noseke obnactn
KaKo NpefMeT Ha CTPaXyBakbaTa:

YUy NOBP3aHK CO 0CTBAapyBake CEMEjHM NPaBa Ha rparaxuTe,
Yy NoBP3aHK CO 0CTBAapyBake npasa npu HeBpaboTeHOCT,
Yy NoBp3aHu Co NpasoTo Ha obpa3oBaHue,

YUy NoBp3aHK CO 0CTBApyBak-e NpaBa Ha CoLMjanHa 3aliTuTa,
yCyru Of jaBHUTE NpeTnpujatuja,

yCyru Bp3aHm co becnnatHa npasHa nomoLy,

yCyriu NoBp3aHu Co 3emjonenmue,

YUYy NOBP3aHM CO 0CHOBaHEe CONCTBEH BU3HNC, 1
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YCYTY NOBP3aHM CO YNpaByBatbe CO UMOT.

WctpaxkyBaunte 6ea cnobopHu fa rv CnpoBefaT WMCTpaXKyBakbaTa CaMoCTOjHO, HO LleHtapot 3a
ynpasyBatbe co npomenu (LIYM) ja nomorHa HuBHaTa paboTa co pedepeHTHN MaTepujany, HACOKM 3a aHanu3a,
UCTPAKYBAYKa MaTpULA, CyMmupake Ha Haogute M dopmynauuja Ha npenopakute. OTTyKa, Cekoe
UCTPAXKyBakbe COAPXM creunpunyHu Haoan 1 npenopaku, gogeka LYI ce obuae fa pape v 36upHu npenopakmn
33 yHanpeayBakbe Ha YOUIyruTe, KOM NOCIef0BaTesHO M 3acTanyBa M Mpef HOCUTENUTE Ha OANYKU W
HaANEXHNTE MHCTUTYLIMK,
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3bWUPHI 3AKNYYOLIA U NPENOPAKHK

lparanuTe MMaat 6pojHK Npobnemu Npu KOMyHUKaLMjaTa U JO6UBAKETO YCAYTY Of, UHCTUTYLMUTE
Ha CeKojaHeBHO HMBO. MlaKo ce, reHepanHo, 3a40BOSIHU O MCMOPAKaTa Ha YUIYTUTE OA MHCTUTYLUUTE HA
jaBHMOT cekTop, cenak Bo noAnabok pa3roBop 1 Npy NoAeTanHa aHanu3a, npobnemuTe ce NPUCYTHU CeKaae, 1
Ha LLEHTPANHO 1 Ha JIOKAJIHO HUBO, W C@ OAHECYBAAT HA PA3NNYHM aCMEKTU Of YCIyruTe:

WHGOPMaLMK 33 YCIyruTe KoM He Ce LieIoCHN W o Of0roBNeKyBaaT A0bMBatbETO Ha yalyraTa;

KBAfIUTETOT Ha YC/yraTa Koj ce 0fpa3yBa BO KBANUTETOT HA AOKYMEHTUTE, CTPYYHOTO NOCTaNyBakbe

Ha C1yKOeHMLMTE M NOYNTYBAHETO HA NPOMULLAHATA NOCTANKa;

HETPAHCMApeHTHOCT Bo paboTara;

YoBeYKM (aKTop, rpeLka;

Hee/IHaKOB TPETMaH Ha KOPUCHULMTE Ha YCIYTuTe MO PasNnyHN OCHOBMY;
ancypaHN HeoCTaToLN BO CUCTEMOT, U

0TCYCTBO Ha C/yX 33 NOTpebuTe Ha rparanure.

[eHepanHMoT HaoA KoOj Ce OfHEeCYBa Ha [OWUIUTANHWATE YCIYMM e feKa LenuoT npouec Ha
AMMUTanu3aLmja Ha NpoLecuTe BO jaBHUOT CEKTOP € BO 3a4eTOK, OAHOCHO rparaHnTe 1 NPUBATHMOT CEKTOP Of
Hero cé ywTe Hemaat KopucT. OTTyKa, KoMKy 1 fia He ybeayBaaT NONMTMYKMTE eNUTI ieKa UMa Nporpec no
B/IOXYBatbe Ha MHOTY CPeACTBA, CUTE 0BME YeKOPY He Ce BUAMMBM 3a rparaHnTe 1 3af0BOJICTBOTO Of YCyruTe
1 0f, epMKACHOCTA Ha MHCTUTYLMUTE He ce NoaobpyBa.

"pOﬁJ‘IEM: HekoH3uncreHTHOCT BO ucnopakata Ha yaiyrute

Yanyrute ce 406MBaaT pasnMyHO BO Pa3fIMYHK OMWTMHM, BO PA3NNyeH BPEMEHCKM nepuof, 4ecto
YeKopuTe Ce ANKTMPAAT Off PaCroNOXeHNETo Ha BpaboTeHuTe,

NneHTuduKyBaHm ce pas3nukmu Bo bapaHuTe JOKYMEHTU — Ha NPUMED, BO €[iHA ONLUTUHA, OAHOCHO efieH
MeryonWTUHCKK LIeHTap 3a coumnjantu pabotu, ce 6apa camo AOKYMEHT 3a MAEHTUGMKALMjA HA KOPUCHUKOT
(nnyHa kapTa, nacow wnu M3BoA Of MaTWYHA KHUIa Ha POAEHM), AOAEKA BO APYr LeHTap ce bapa v [0Ka3 BO
BUA Ha M3Bop 0f MATWYHA KHUra Ha pofieHu. HeKOH3UCTEHTHOCTMTE BOAAT KOH MpaBHA HECUrypHOCT,
JUCKpeumja BO OAHECYBarbeTo W 0AJIy4yBarbeTo Of CTpaHa Ha CiykbeHuuute, na oBa rv AoBeayBa
KopucHuuMTe Bo 0becnpaseHa nonoxba KOH MHCTUTYLMKTE. 33 MPUMEp, BO HEKON OMLUTUHU 3@ YCIYTUTe MOXe
na ce nnatv anpektHo npeky MOC-TepmuHan Ha wantep, A0AEKA BO ApYyry MOpa Aa Ce NPUN0XK ynnaTHuLa.
0Ba e 3anoyHaTo 0, HeAOCTATOK HA TeXHWYKA OMpPeMa, HO AeHeC e NPeMUHATO BO BOCMOCTaBeHa Mpakca Co
WITO AeNn Of, rpafaHnuTe ce A0OBELEHN BO NOMAKY NOBOJIHA Nonoxba.

Ako ce 360opyBa 3a NOKanHNUTe yaIyrk, 0CHOBHA 3abenellKka e feKa Te e COCeM HeyCornaceHn u Bo
nocTankuTe n Bo AOKyMeHTUTe. [T0BEKETO OMWITHM MMAAT CBOM 0bpacuy Kom e pasnnkyBaat of obpacuute
BO ApYri ONWTUHK 3a UcTUTe yanyri. Bo camo man fen onwTuHM e jaBHO 06jaBeH CMUCOK Ha YCIYru Kou ru
[1aBaaT, 0AeKa Kaj NOBEKeTO ONWTHUHN rparaHuTe Ce ywTe 0AaT Ha Wwantep v 3a 0buyHn nHpopmaumn.

0Boj npobnem ce oyekyBalwe feka Ke buae KOMNIETHO HAJMWUHAT CO NYLWITaKETO BO ynoTpeba Ha
HaunoHanHuoT nmoptan 3a yoiyru www.uslugi.gov.mk, Bo Koj Ce HaBefieHM TPAHCMApeHTHO YCIoBUTE 33
pobusatbe Ha 700-TMHW yOIyrv, HO MOPTANOT 3@ HEKOW YUIYIM He [aBa KOMIMIETHU U LieNIoCHO TOUHU
MHdOpMaLMK, a 3a Jien o YOUIyruTe 3a KoM UMa LenocH MHGopMaLmMu cnopes npaBHUTe aKTW, Cenak uma
HeYCOrNnaceHoCT Co MpakTuKata. Yecto KOMEeHTMpaH Cnyyaj e Toa Aeka 3a yonyrute 3a fobuBarbe NNYHK
JOKYMEHTM Ha MOpTanoT, Kaj HeKOM OCHOBM BOOMLITO HEMA HaBeAEHO [eKa e HeOMXOLHO 3aKaXyBarbe Ha
TepmuH 8o MBP, HuTy 3a TenedpoHCKo, HUTY 3a HEPYHKLIMOHANHOTO eNEKTPOHCKO 3aKaXYBatbe TEPMUH.
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lpenopaka

llpenopakata mo cuTe WCTPaXyBaka C€ OfHECYBA W Ha NopobpyBarbe Ha [OCTanmHOCTa Ha
WHbOpMaLuUTe 33 YUIYIMTe, HO U HAa HUBHO YCOTNAcyBake HAa CUTE MOXHM MeCTa Ha KoM Ce AOCTanHu.
NHdpopmaumn 3a yoryrute npep cé 6u mopane Aa ce HaoraaT Ha Be6-CTpaHULMTE HA ONWTUHUTE buaejkn Tue
ce Hajbnmcky [0 rparaHuTe BO CEKOjAHEBHMOT XMBOT. Yekop noHatamy bu buno aa ce ycornacat cute Beb-
CTPAHULYM Ha OMWTUHMTE O YHUUUMPaH MHTepdejc/npBa CTPaHWLA 3a MpuUCTan M u3rnef Koj Ke buge
e[HOCTaBeH 3a KopucTewe. Yekop noHatamy Tpeba na bupe objaByBareto Ha yHUPUMLMpaHn MHGopMaLmK 3a
UTe yUIyrM BO CUTe ONWTMHM, 6e3 [MCKPeuucKo npaBo Ha MEHYBarbe Ha MOCTankuTe 3a YCIyrute of,
noepnHeyHn onwtuHu. KpajHata uen Tpeba na bupe objaByBare Ha cuTe yUIyrM Ha eAMHCTBEHaTa Beb-
CTPaHMLLA NpeaBMAEHA KaKo U3BOP Ha MHPOPMALMK 3 yCIyruTe 3a rparaHuTe — NopTanoT www.uslugi.gov.mk
1 HUBHA AMTUTAJHA MCTIOpPaKa.

Npobnem: KBanuteToT Ha yCnyrute e He3af0BONIUTENEH 3a FparaHuTe

Of noBekeTo MCTPaXKyBatba MOXE A Ce 3aKNyuu Jeka rparaHuTe 4yecto WMaat npobnemu u co
KBAJIMTETOT HA YCNIYruTe, KOj Ce 0Apa3yBa BO C1abMOT KBANNTET HA AOKYMEHTHUTE, HECTPYYHOTO M apbuTpapHo
nocTanyBatbe Ha CNYKOEHULMTE M HENOYNTYBAHHETO HA NPONMLIAHATA NOCTANKa, @ LITO HAjYecTo ce AO/HKM Ha
cnabuTe KanauuTeTn Ha cnyxbeHnumTe.

On WUCTPpaXKyBakbaTa 3a69ne>KyBame Pa3NnyHK NpUMepn 3a CeKAKBKU dCreKTU Ha Hel0BOJIEH KBaJIUTeT:

Hema TpaHcnapeHTHOCT npu 06jaByBareTO Ha YCI0BATE U MPUCTANOT A0 YCIYTUTE, HA NpUMep A0
becnnatHa npasHa nomolw. OBa ce nojasyBa Kako npobnem 0cobeHO BO PErMOHaNHUTE LEHTPH, Kage
3aBMCK Of, BpaboTeHWUTe KOMKY jaBHO Ke ja NoHyaaT yonyrata (06jaByBakbe Ha KaHLenapujata, KOHTaKT
Ha CnyKOeHMLMTe, NUCTA HA aiBOKATU UTH.).

3a OGpojHM yUIYrM HW3 LLENMOT jaBeH CeKTOp MMa npobnem co npudaKare Ha eneKTPOHCKOTO
KOMYHULMPatbe W eNeKTPOHCKUTE AoKyMeHTH. 0Ba YeCTo 3aBUCH Of NONUTUKATA Ha MHCTUTYLM]aTa,
HO HajMHOry e [MpeKTHa nouleauua Ha pasbupareTo Ha BPaboTeHWUTe, OJHOCHO HMBHOTO
HEMo3HaBatbe HA ENEeKTPOHCKUTE [OKYMEHTM W HMBHATA BANWAHOCT, WTO MNPeau3BMKYBa
AONONHMTENHA paboTa W TPOLLOK 3a rparaHuTe.

YecTo 3aBuCK 0/ BPaboTeHNTe Aanu ONWTUHATA Ke MOArOTBM LENOCeH CUCOK/KATANor Ha YCYTY Kou
Ke [1aBaaT MHGOPMALMN 33 YCIYTUTE 0 ONLITMHATA HA eAHO MecTo. BpaboteHuTe He ce 3ano3HaeHn
0 npuaobuBKMTE 0f AKTMBHOTO 06jaByBatbe MHGOPMALMK 33 HMBHATA PaboTa, OAHOCHO AeKa Ha
MOAOAT POK CO MOrofiemMa TPAHCNAPEHTHOCT MOXKE f1a Ce 0JIeCHU HUBHATa paboTa.

['paraHuTe YecTo MMaaT NpobnemMm Co rpellkmn BO COAPIKMHATA HA AOKYMEHTUTE Kou M 4obuBaaT of
VHCTUTYLMNTE, HA MPUMEp TpPeLlKM BO NNYHUTe nopaTtouu. OBa 3aBMCM LUPEKTHO Of KanauuTeToT Ha
BPabOTeHNUTE, HO HEe MOCTOM HUTY CUCTEM HA MPOBEPKA HA KBANUTETOT Ha paboTaTa, ocobeHo Kora ce
paboTy 33 AMPEKTHA KOMYHUKaLMja CO rparaHuTe.

ApbutpapHoTo opHecyBame Ha CnyxbeHuuuTe yecto AoBeAyBa A0 3aCTOj BO MOCTanKkute 3a
AobuBatbe jaBHM yCiyru U HUBHMOT KBanuTeT. OBa ce cpeKaBa W MpU eNeKTPOHCKA, U MpU NIMYHA
KOMYHMKALMjA CO MHCTUTYLMUTE BnaejKu nocTankute He Ce LeNOCHO ANUTUTANM3MpaHHn, TYKY Cé ywTe
e BaXeH 4oBeuyknoT akTop. [parfaHuTe (@ ywTe M3BeCTYBAaT 3a HEeHAKOB TPeTMaH npen
VHCTUTYLMKTE, B0 No NpUNajgHOCT BO KaTeropuja Ha rparaHn Wiu 3apafu WHTEPBEHLMK ,NPeKy
BPCKM".
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Mpenopakn

Nako rparanuTe ce, reHepasnHo, 3afl0BOSIHY (MAKO He LieiocHo) OfL YCIyruTe Kou ru Aobusaart, cnopes
nopaTouuTe Of aHKeTuTe Kou ru cnposege LNVI Bo M3MMHATMOT nepuop, ropeHaBefeHUTe acneKTU Ha
UCropakaTa Ha yUIyruTe BUAJIMBO FO HAManyBaaT KBAnMTETOT Ha yayrute. [lopaam oBue Cyyau rparaHute
He CaMo LITO Cé He3afl0BOJHM, TYKY W ja rybat posepbata Bo uHcTUTyuuuTe. Mpobnemute bu moxene pa ce
HafIMUHAT CamM0 CO KOHTWHYMPAHO jaKHere Ha KanmauuteTuTe Ha BpaboTeHuTe Kou paboTat Ha AMpeKTHa
UCMOpaKa Ha yaiyruTe 3a rparaHuTe, Npef Cé npeky KOHTMHyMpaHu obyku. HaarpapysareTo na 3Haereto u
KOMMeTeHLuuTe Ha CTyxbeHnumTe Tpeba Aa e reHepanHa MakcMma 3a cute BpaboTeHM BO jaBHMOT CEKTOP, HO
0cobeHo e BaXXHO 3a OHMe Kon paboTat Ha ucnopaka Ha yayru.

Mery cnybennunte uma BpaboTeHn Co NOronemo 3Haere Kon bu Moxene UCTOTO Aa ro npeHecat
Ha KoneruTte npeky NpoBepKa Ha KBaNMTeTOT Ha AOKYMEHTUTe 1 npoLieaypute. BocnoctaByBake Ha YeKop Ha
LOMNONHUTeNHA npoBepka bu 61no HaunH Ha NO[0bPYBatbe Ha KBANUTETOT HA YUIYrUTe, HO M HA FPajiere Ha
KanauuteTuTe Ha BpaboTeHnTe, co efHOBpemMeHo 0be3bemyBarbe Ha 06jeKTUBHO OLeHyBake Ha pabotarta un
pe3yntatute Ha BpaboteHnte. OBa Ce C& MOBP3aHM HAYMHK HA LLeNOCHO nofobpyBakbe Ha eduKacHoCTa U
edeKTMBHOCTa Ha paboTaTta Ha MHCTUTYLMKUTE, MPEeKY KOe, NaK, MOXe Aa Ce NOCTUrHe noronema fosepba Ha
rparaHuTe BO HUB.

[loronema gurutanusaumja Ha NOCTanKuTe BO jaBHMOT CEKTOP HEMUHOBHO Ke ro 3ronemar KBanuteTot
Ha yCyruTe NOpajam Toa WTO Ke Ce UCKYYM fieN 0, MOXHOCTA 3a YOBEYKa rpeluka. lurutanusaumjata eiHaKBo
Ke posene v fo noronema bp3nHa n epukacHoct Bo pabotata. Co ncknyuyBare Ha YOBEUKNOT daKTop Ke ce
UCKNYYM U [ieN 0f, MOXXHOCTUTE 3@ HeeHAKOB TPETMaH Ha rparaHuTe, HO W NOrofeMa aBTOMAaTU3MPaHa
KOHTpONa.

1 3apagu cnpoBeayBake Ha AUITHUTANHOTO paboTere BO MHCTUTYLUUTE U 3apafy nogobpyBare Ha
KBaNUTETOT, HEOMXOAHO € fia ce paboTi U Ha 3rofnemyBatbe Ha AUTMTANHUTE BEWUTUHN Ha cnyxbennumte. Bo
0Ba CMaraaT He Camo BeWTUHUTe Ha paboTa Co AUrMTanNHW anatku, TYKY W ynoTpeba Ha eneKTPOHCKUTE
JOKYMEHTM O/ CTPaHa Ha CUTe BKITYYeHM CTPaHU BO MOCTANKUTE 3a UCMOPaKa Ha jaBHU YCIYru.

Ha KpajoT, KBanUTeTOT Ha YCIyruTe APacTUYHO MOXKe A Ce NoA0bpY 1 Co MOTpaHCNapeHTHo paboTetse
Ha MHCcTUTYUMKTe. Tpu npoakTUBHO objaByBatbe Ha MHPOPMALMN KOH jaBHOCTA, Ce MOCTaBYBa OYEKYBaHa
paMKa Ha paboTa 3a UCropaKa Ha YUIyTuTe KOH FparaH1Te W BOOMIUTO 3a paboTaTa Ha MHCTUTYLMWTE, Of Koja
cnyxbeHnunTe He MoxaT Aa otcranat. Of Apyra CTpaHa, jaBHO o0bjaBeHWTe MHMOPMALMM NpUAOHeCyBaaT
WHCTUTYLMMTE 1 BpaboTeHnTe fia ce 0AHECYBaaT NOOArOBOPHO 3HaejKuM AeKa jaBHOCTA M ApXMN ,Ha 0KO".

Npobnem: OTcycTBO Ha CNyX 3a noTpebute Ha rparaHuTe

(pekaBame 6pOjHM MPUMeEpPN HA YEKOPU UM MOCTAMKM 33 MPUCTAN [0 YUIYr KON Ce HenoTpebHo
CNOXeHN 1 ro 06peMeHyBaaT NPUCTANOT 40 YCIYTY 3a rparaHuTe.

06BpcKaTa 3a npujaByBatbe Ha HeBpaboTEHUTE NMLA IMYHO NPETCTaBYBA PENIATMBHO TelKa U cKana
aKTMBHOCT, 0COB6EHO 3a TaKBa PaHIMBA KATeropuja, Kage BPEMeTo W CPeacTsara Kou rv fasaar
rparaHuTe ce HeNponopLMOHANHO rofieMm BO OFHOC HA MOCTANKaTa Bo AreHuujata 3a BpaboTyBatbe,
a NpujaByBatbeTo BEpojaTHO 61 MOXENOo Aa Ce peanu3upa v OHNajH.

Mpu npucranot fo GecnnatHa mpaBHa NOMOW, yCIyra MOBTOPHO OBO3MOXEHA 3a HajpaHiuBu
KaTeropuu, Ha rparaHuTe UM ce 6apaat MoTBPAM KOW peanHo 6u Moxene MHCTUTYLMUTE i@ CU T
pa3MeHar no C1yx6eHa [OMKHOCT, KAKo MMOTEH JINCT, NOTBP/AA 3a NOCeyBatbe MOTOPHO BO3WIIO
MOTBPAA 33 KOPUCTEH:E COLMjAIHA NOMOLL.
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(pekaBame pecTPUKTUBHOCT BO PeryaMpabeto Ha paboTaTa Ha 3aHaeTunuTe BO OAHOC HA TProBuuTe
MOeAMHLM, NOPaAM LWITO TUE He MOXAT fla 0TBOPAAT AOMOJHWTENHW WM OHMAjH MPOAABHULY, a
[pKaBaTa [eKIapaTUBHO Ce 3afiara 3a NPOMOLMja Ha 3aHAeTYMCKaTa AejHOCT.

JaBHWUTE OMWITUHCKN KOMYHaNHKU NPEeTNpujaThja ce HajuecTo 3aTBOPEHM 3a CBojaTa paboTa, na Taka u
3a yoyrute. OTTyKa, NPUCTanoT Ha rparaHuTe [0 YCIYruTe e YecTo HenoTpebHO CIoXeH 1 T0a TOKMY
3a yalyruTe Kom ce Hajbnmcky A0 HUB, BO HMBHATA OMLITMHA.

lparaHnTe 4ecto ce KanaT Ha Hesbybe3HNOT HAYMH Ha KOMYHMKALMja Ha ClyxbeHuuute co
KOPUCHULLMTE HA yCIyruTe, WTo e 0cobeHo HenpudaTnMea CuTyauuja 3a yCiyruTe 3a rpynuTe rparaqm
Ha KOM MM e TOKMY NoTpebHa noMoL of, MHCTUTYLuKUTE. Takem Ce, Ha NpUMep, YUIyruTe 3a coumjanHa
3awWTnTa, Npu Kou cnyxbennuute 6u Tpebano fa bunat TOKMy HajuyBCTBUTENIHN CO KOPUCHULIUTE.

3a yoiyruTe 3a CTYAEHTH, HA NPUMEP 33 NPUjaBYBatbe 33 CMECTYBAHLe BO CTYAEHTCKM JOM, HEOMXOAHO
e [L0CTaByBatbe JOKYMEHTH CO MOTMNC Of, CAMO efieH HafJIeXeH NPeTCTaBHUK Ha $aKynTeToT, WTo e
HenoTpe6bHO ONTepeTyBakLe, KOra BCYWHOCT UCTUTE acneKT! MOXKAT f1a Ce [OKAXKAT W (O eBeHTYasHa
€/IeKTPOHCKA NOTBPAA Of CTYAEHTCKATA CNYKOa.

be3 pa3nuka Ha ycnyrute unm obnactute yoIyrv Kou Ce aHanu3upaart, cpekaBame npobnem co
HenoTpebHO CnoxeHn BeO-CTPAHMLM HA WHCTUTYLUMTE W HA LIEHTPAZHO M Ha JOKaNHO HMBO.
[eHepanHo, rparaHuTe umaat bpojHu Npobnemm of CTapT CO Haorate Ha noTpebHuTe MHPOpMaLun
Ha CAjTOBUTE HA MHCTUTYLMUTE, BMAEjKM CUTE Ce Pas3IMYHN NO U3rNed W No CTPYKTYPa U BOOMLLTO He
e efHOCTaBHM 3a ynoTpeba. [lononHuTenHo rparanuTe umaat npobnem co obpakawe [0
MHCTUTYLUMKUTE BMAGJKM 1 i@ MMA MHCTMTYLIMjaTa KaHan 3a KOHTAKT, HAjYecTo rparaHuTe He pobusaar
NoBpaTeH 0AroBOP UM MHPOPMaLMja Nnopaam WTo ce 0becxpabpyBaat 04 HaTaMOLIHA KOMYHUKaLWja.
N KpajHo, He e BOONLUTO €JHOCTABHO [0ONBAHETO YAV 04 UHCTUTYLMNTE MO eNEKTPOHCKM nat. Mako
Ce e[IHOCTABHN MOCTaNKUTe OTKAKO Ke Ce NPUKIyYuTe Ha nopTanot www.uslugi.gov.mk, camara
perucTpaumja n CTeKHyBatbe Ha ,HUCKO HMBO" HAa NPOGUMIOT Of NPBUYHOTO ,0CHOBHO" HUBO € CKOPO
HEBO3MOXKHO.

Npenopakn

be3 ncknyyok, rparannte Mopa Aa ce BKNYYEeHN BO M3ajHOT Ha YUIYruTe KoM TMe CaMuTe M KOPUCTar.
KoHuenToT Ha Kpeuparbe Ha yaiyruTe cnopeg noTpebuTe Ha rparaHnTe e NPUCYTEH BO NPOrpaMuTe Ha BNaguTe
1 BO CTPATernckute AOKYMEHTU BeKe MOJONT0 Bpeme BO HAllaTa [pXKaBa, HO PeanHo MPUHLMNOT He e
NpUMeHyBa YecTo Bo npakca. Bo (rpaterujata 3a pedopma Ha jaBHaTa afMMHUCTPaLIMja Ce NpeABUAYBa TOKMY
nopobpyBsarse Ha yaiyruTte cnopep noTpebute Ha rparaHuTe, HO He CUTe MHCTUTYLMKM paboTaT Ha 0Ba Npallakbe.

WNHCTUTYLMMTE MOXKAT Aa KOPUCTAT Pa3Hu MEXaHU3MM Ha Npubuparbe NOAATOLM 33 3a10BONICTBOTO HA
rparaHuTe of, yUIyruTe, a BO NOCTORYKATA PaMKa Ce NpefBUAEHM W NO3HATU HEKONKY anatku (cemadop, TaeH
KnueHT, npubuparse nopanbu 1 nonnaku, aHKeTH), HO 3a Xan BO MPaKca e CpeKaBaaT CaMo MCTPaXKyBakba
CNpoBeAeHN HAABOP 04 MHCTUTYLMNTE, KOM NaK MHCTUTYLMITE HEe CeKOorall r1 KopucTaT u cnepart. Ha rparanute
UM e poctaneH u EamHcTBeHnoT peructep Ha nponuck (EHEP) npeky Koj rparanuTte Moat fia yyecTBYBaaT BO
KpeupaweTo Ha NONNTUKUTE W NpaBHUTE aKTW, a MPEeKY HWUB W 3a ucnopakata Ha yoiyrute. MHcTutyumuute
MOXAT i@ KOPUCTAT U MOHOBW MHOBATUBHM HAUMHM 33 KPEUParbe Ha MOLEPHM YCIIYTU, KAKo Ha npumep Gpokyc
rpynu 3a npubuparbe Ha nofatoun 3a notpebute Ha rparaHuTe n HMBHUTE npobnemu unm design thinking
MeTO[0/10TMjaTa, KPeaTMBEH MPUCTan KOH WHKIY3WUBHO afanTuparbe Ha yaiyrute. YwTe nomogepeH, HO
e[1HaKBO WHKNY3uBeH npuctan e behavioral insights MeTopoT, K0j paboTn Ha MeHyBake Ha OHECYBaHETO Ha
CUTe BKITYYEHN BO MCMOpaKaTa Ha YUIyruTe, Na oTTyKa ce 6asupa Ha noTpebuTe 1 HaBUKMTE Ha KOPUCHULIUTE.

Jlypn 1 Kora MHCTUTYLUUTE HEMAAT Ha pacnofarake CPefCTBa M BPeMe 3a OBUE MeTOAM, Mopa Aa
Guaat nNocTojaHo OTBOPEHY 3a fia MM CYLWIHAT noTpebuTe U npobnemuTte Ha rparauuTe. EAHAKBO € BaXHO BO
KpeuparweTo Ha yoiyrute Aa GMpaT BKAyYeHM W BPaboTeHUTE KOW MMAaT AMPEKTHA KOMyHUKaumja co
KopucHULMTe, BUAejkI THe MOXKAT pearnHo Aa r Cornefaar HefoCTaToLuTe BO NOCTANKUTE U ONTepeTyBatbaTa
3a rparaHuTe, HO M [1a AafaT KOPUCHU COBETY 33 NoedukacHa pabota Ha MHCTUTYLMUTE.
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Mpobnem: Hepocratoun Bo cucTeMoT Kou He 6apaaT rosieM aHraXXMaH O WHCTUTYLUNTE, HO
MMaat ronemo BAnjaHme Bp3 yaiyrute 3a rparaHure

Bo cuTe ncTpayBarba Ha rparaHCKMTe OpraHM3auuu e uaeHTMdUKYBaH NPobnemMoT Ha 3actapeHn
MOCTanKM Ha MCnopaka Ha yoiyrute, 0Ba e AeNyMHO MOCeAMLA HA CTApUTe U BeKe 3aCTapeHn MPaBHN aKTh
KOW TM perynmpaar yoiyruTe, a noseke He OAroBapaar Ha Gaparbara Ha AeHeWHOTO onwTecTBo. Taka
NaeHTUGUKYBaBMe feKa:

[len of aHanu3npaHuTe yCyrv BKIYYyBaaT baparba 3a A0CTaBYBaE JOKYMEHTU KOM MHCTUTYLNNTE
BeKe ce 3al0/KeHu ia ru npubasyBaat no ciyxbeHa fomkHocT. Takeu ce baparbaTta 3a U3BOAM Of
poneHu, a UAeHTUTeTOT Ha bapatenot bu moxen fa ce uaeHTMPMKYBA Npeky MHPOpMaLmjaTa Koja
nHCTUTYLMjaTa bn moxena pa ja nobue op YBMK no cnyxbeHa gomkHoCT unm, nak, og, LlentpanHnor
@IeKTPOHCKM PerucTap Ha Hacenexue.

3a noseke ya1yry nMa 3acTapeHn bapara KoM HeMaaT HUKaKBa BPeAHOCT, @ 0/ Apyra CTpaHa YKacHo
M OTEXHYBaaT nocrankute. Ha npumep, 3a HocTpudmKaumja Ha gunnomm ce bapa fa ce focrasar
opbpaHeTuTe TpyAOBM BO neyaTteHa GopMa, LWITO NPETCTaByBa CamMoO HenoTpebHO YCNoXHYBake Ha
nocrankara. [lpyr npumep Haorame BO OTCTPAHYBaETO O/ CIMCOKOT HA HeBPabOoTeHM iuLa BO CNIYYaj
aKO JIMLIETO Ce MO0jaBK KAaKO OCHOBAY Ha 3APYXKEHWEe Ha rparaHi, NaKo reHepasHo He Ce AaBa HUKaKoB
Haf0MEeCTOK 3a 0Baa no3nuuja.

loBeKke NocTanku He Ce HM BO MPB YEKOP Ha AMrUTanu3aumja, AenymMHo nopaan (nabo no3Hasamwe Ha
npuaobuBkMTe, [ENyMHO Nopaju HepoBepbaTa BO eNEKTPOHCKUTE CUCTEMM, [ieNlYMHO MOpaau
HEAXYPHOCT Ha MHCTUTYLMMTE. OBA HE M MOLEPHM3MPA NPOLLECHTE, TYKY HAaNpOTUB, TN YCI0XHYBA 1
yHa3aaysa. [lypu 1 Kaj yanyrn Kou ce nociefHN No NPUOPUTET 3@ AUrMTaNM3aLija, Kako Ha npumep
L06MBaHETO NMYHN LOKYMEHTH, MoCTankata bu moxena bapem napuujanHo fa ce furutanusnpa.

Mpenopakn

llpomMeHUTe BO MpaBHUTE aKTW KOM FM Perynnmpaat yuiyrute Hajuecto He bapaaT CoXeHW npaBHuM
NPOMEHN 1 BO O[{HOC HAa MPOMEHATa Ha OfpefbUTe M Ha NOCTanKaTa 3a YCBOjyBare Ha HOBUTE aKTH, bupejku
JeTanute Kou Hajuecto 6u Tpebano fa ce cMeHaT 3apaAyu NOeJHOCTABYBAE HA MOCTANKUTE (e CMECTEHU BO
NOA3aKOHCKUTE aKTKM, KOM PenaTMBHO e[HOCTAaBHO Ce MeHyBaaT. 0TTyka, AOKONKY MMa pa3buparbe BO
WHCTUTYLMNTE 33 TOA LITO e MOTPebHO Ja Ce M3MEeHN U KaKo MOXe fAa Ce MOeAHOCTaBM nocTankata 3a
rparauuTe, LenuotT mpouec He Tpeba Aa bapa aHraxmaH Ha MHory pecypcu. Hajuecto Kaj ycnyrute 3a
rparasute Hema notpeba op, ycornacyBare co Apyru 6pojHu akTh, bupejkn nosekerto Tpeba aa ce ycornacexun
€0 3aKOHOT 3a OMLWTa YNpaBHa NOCTankKa, a 3a NOroIeMNOT e YCIYru KoM T JaBaaT UHCTUTYLUUTE, 0Ba e
BeKe 3aBpLueHa 0bBpcKa.

LLiTo ce ogHecyBa po naeHTUONKYBaETO Ha HenoTpebHuTe baparsa Kaj ycnyrute, oBa bu Moxeno Aa
e HanpaBv BP3 0CHOBA Ha NMPOBEPKA Ha aKTUTe UMW CO aHaNK3a Ha NOCTaNKNTe Ha TepeH Npu HUBHATa peanHa
ucnopaka. 0aa 36upka Ha MCTpaXKyBatba faBa [0BOMEH Npernief Ha Hekou npobnemu u HenotpebHu
OTEXXHYBakba, KOM MOXAT [ia Ce MCKOPUCTAT 3a OpraHu3alija Ha aKTMBHOCTM 3@ HMBHO HAfMUHYBake CO
TEKOBHO PaCcnonoX/INBUTe pecypcy. 3a NOYETOK M KaKo NMPUMep, MOXe Npef Cé Aa ce 3emMaT LOKYMEHTUTE KU
um ce 6apaart Ha rparaHuTe (POAHMHCKM BPCKM, XUTENCTBO BO OMWTMHM, NMOTBPAA AeKa rparaHute ce BO
04peAeHuN KaTeropuu perucTpupanu o Apyrit MHCTUTYLMM KAKO HA NMp. KOPUCHWLM HA COLMjanHa nomow), a
MoXaT Aa ce npubasat no cnyxbeHa [OMKHOCT, 33 Aa ce u3berHe oBa [OMONMHUTENHO ONMTepeTyBatbe 3a
baparenute Ha yayrute.

MpenopauyBame npep cé Aa ce oTBOpAT WMPOKM AebaTh BO jaBHOCTA 3a npobnemuTe co jaBHUTe
yayru, Kou 61 v BKyumMne KOPUCHULMTE W HAAMEXHUTe WHCTUTYLMM 3a 3aefiHO Aa W3HAjAAT COOMBETHM
peLueHuja, Npef, & BO MHTEPEC W KOPUCT Ha rparaHuTe.
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Bo opHoC Ha MOJiepHM13aLnjaTa Ha yCyruTe, Mako NpoLecoT Ha LeNocHa AuruTanusaunja Ha yayrute
@ CKan 1 C10XKeH, Kaj MHOry yuIyr Moxe fia ce fjurutanusnpaar GBDEM NMPBUYHUTE YEKOPW, OAHOCHO MOXe
Hajmam(y Aa Ce nogHecyBaat 6apaH>aTa M0 eNIeKTPOHCKM MaT WK Ja Ce niaKka no eIeKTPOHCKM Nar. 3a BakBM

NPOMEHN He Ce HeOMXOAHM OrPOMHM 3aaTh, a MOeJHOCTABYBAHETO HA MOCTAMKWTE 3a rparaHuTe, Kako u
e[JHAKBNOT npucTan, bu 6uno MHory 3HayajHo 3a rparaHute.
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1. EBUAEHTUPAHE HA HEBPABOTEHUTE JINLIA BO
LLEHTAPOT HA BPABOTYBAHE HA TPAL CKOMNJE - BECHA
PAOWHOBCKA

BoBep

HespaboTenn nuua ce nuuata nocrapu of 15 roAvHN WTO CaKaaT Aa ce BpaboTat, HO He MOXaT fa
HajnaT pabota. HespaboTeHocTa e ronem npobnem Koj rv NOrofyBa NOEANHLMTE, EKOHOMM]ATa, ApXKaBaTa
ONITeCTBOTO, reHepanHo. OBaa nojaBa ro cnpevyyBa ONTUMANHOTO ,MCKOPUCTYBake" HA YOBEUKUTE Pecypcy,
NPUAOHECYBA KOH HAMafleHa NOTPOLUYBAYKA, HAMAIEHW AAHOUYHU NPUXOAM U 3rOJIEMEHI PACXOAM 3a iPKABATa,
a YeCTo Ce NojaByBa M KAKO NPUYNHA 3a 3rONIEMYBatbe HA CTANKATa Ha KpUMWHAN W APYri feBUjaHTHU N0jaBu
BO onwTecTBoTo. HeBpaboTeHuTe ML MOXE Aa UMAaT MHOTY HUCKW UM HUKAKBW NPUXOAM, TEHAEHUM]a Ha
HaManyBawe Ha paboTHUTE BEWITUHM, YYBCTBO HA COLMjAIHA UCKNYYEHOCT, aHKCMO3HOCT, filenpecuja u Apyru
ncuxuyku npobnemu. TokMy 3aToa, HeBpaboTeHuTe NMuUA 3aCIyKYBaaT (M BO CUTE COBPEMEHM ApPXKaBu
Ao6uBaar) pa3nuyeH BUA NOAAPLIKA 0 AipXKaBaTa.

Enen op Hajronemute coumoekoHomckn npobnemn Bo Penybnuka (esepHa MakepoHuja wWwTo
nmpekTHo noropyea noseke of 100 000 rparanu, a nHanpekTHo bapem fBojHO NoBeKe, e HeBpaboTeHocTa. Bo
npsoto Tpumeceyje of 2020 roguHa, ctankata Ha Hespabotenoct Bo Penybnuka CeBepHa MakepoHuja
u3Hecysana 16,2%: 1 buna peuncy TpojHO NOBMCOKA O CTanKata Ha HeBpaboTeHocT Bo EBponckaTta YHuja Koja
B0 mapt 2020 roguHa usHecyBana 6,4%:

(o oBa UCTPaXyBahe, O4eKyBaMe fad rm feTekKTupame Haj‘-IECTI/ITe HDOGHEMVI CO KOu ce coo4yBaat
FpafaHVITE NMpU HUBHOTO I'IpllljaByBaH:e KaKo HEBDaﬁOTEHVI NMya U fa NOHyAUME npenopakn 3a HUBHO
HaAMWUHYBatbe CO Len aa ce noegHOCTaBn KOPUCTeHETO Ha NMpaBaTta BO Cﬂy‘laj Ha HEBpaGOTEHOCT.

LlenTapot 3a Bpabotysawe Ha l'pap (konje, Bo cnopesba co apyrute LeHTpU 3a BpaboTyBare Ha
3eMjaTa, NOKPMBA HajrosiemMa TepuTopuja 1 BO Hero CTaHAapAHO ce NpujaByBaaT HajMHOry HeBpaboTeHn nuuaz,
3aTo0a, n3bnupame MCTpaXKyBarbeTO fia 0 NOCBETUME Ha NpujaByBabe Ha HeBpaboTeHnTe nuua Bo LieHTapoT 3a
BpaboTyBarbe Ha [pap Ckonje.

lpaBeH, MHCTUTYLMOHANEH W OMIUTECTBEH KOHTEKCT Ha eBWAEHTUPaeTo Ha HeBpaboTeHuTe nuua BO
Penybnuka CeBepHa MakepoHuja

AreHumjata 3a BpabotyBawe Ha Penybnuka CeBepHa MakefoHnja e jaBHa YCTaHOBA Koja BpLM
CTPYYHM, OPraHU3aLMCKKM, afMUHUCTPATMBHM M Jpyrv paboTn wWwTo ce ofHecyBaaT Ha BpaboTyBareTo M
0CUrypyBakeTo BO CNyyaj Ha HeBpaboTeHOCT n 0be3beayBa NoAApLIKA, MOMOLL W YCIYTN 3@ YYeCHULMTE Ha
nasapoTt Ha TpyAoT. AreHunjata obe3beaysa noBeKe ycnyri 3a HeBpaboTeHUTe nMLA M TWe MOXaT Aa ce
NOAenart BO HEKONKY rpynu:

! UzBop: http://www.stat.gov.mk/pdf/2020/2.1.20.22_mk.pdf

2 U3Bop: https://ec.europa.eu/eurostat/statistics-
explained/index.php?title=Unemployment_statistics#Unemployment_in_the_EU_and_the_euro_area

3 Npernes Ha eBnaeHTMpaHN HeBPaboTeHy nuua Bo AreHumjata 3a BpaboTyBarbe HA MECEYHO HUBO:
http://av.gov.mk/pregled-na-evidentirani-nevraboteni-lica.nspx

4 U3Bop: http://av.gov.mk/avrm-denes.nspx
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Venyru 3a BpabotyBawe - mocpepysake npu BpaboTyBake M copaboTka co paboTopaBauuTe,
UHbOPMMpatLEe U COBETYBaHE, MOAAPLIKA Ha aKTUBHO bapatbe paboTa, npodecnoHanHa opueHTaumja
1 KapuepHo COBeTYBake M yaiyru npeky MHTepHeT. EQHa Of anaTKuTe KOM HAjuecto ce KOpuUCTaT 3a
NoAApLIKa 3a BpaboTyBatbe e KpenpareTo Ha MHAMBUAYaNeH niaH 3a BpabotyBarse. 0BOj JOKYMEHT
ro u3pabotysa oarosopHoTo nuue Bo LleHTapot 3a BpabotyBare Bo copaboTka co HeBpaboTeHoOTO
JIMLE 1 CO Hero ce YTBPAYBAaT LiennTe 3a BpaboTyBarbe, MNAHOT Ha aKTMBHOCTUTE Ha HeBPaboTeHOTO
nuue 3apaay BpaboTyBatbe, YYeCTBO BO MEPKUTE Ha aKTMBHUM NMOMUTUKM 3a BPaboTyBake U MecToTo
Ha BpaboTyBaeto. Bp3 oCHOBAa Ha 3aefiHMuYKa MPOLEHKA Ce npeAnaraar OAPeAeHU MepKn 1
AKTUBHOCTM KoM e moTpe6Ho Aa rv npe3eme HeBPaboTEHOTO NIWLE BO MPOLLECOT HA AKTMBHO bapatbe
pabota, a 3a BpaboTeHnor Bo LleHTapor 3a BpaboTyBake 0BOj MNaH NpeTCTaByBa anaTka 3a
noHaTamoLIHa WHAMBKAYanHa paboTta co HespaboTeHoTo nuLie. Co 0BOj LOKYMEHT nuLLeTO Ce 06Bp3yBa
aKTMBHO Aa bapa paboTta cnopef NnaHUpaHNTe aKTUBHOCTK. BaXKHOCTA HA MHAMBUAYANHMOT NAaH 3a
BpaboTyBakbe e LWeCT Meceuy Of AEHOT HA MOTMULIYBaHETO, N0 WTO Ce BPLIAT HErOBM M3MEHU U
LONOJHYBakba.>

lapnueH HapoOMeCToK 3a HeBpaboTeHN N1LA - NPaBo Ha NapuyeH HaA0MeCTOK Ma HeBpaboTeHo nuue
WTO Mpef, NMPecTaHoKOT Ha paboTHMOT ofHOC 6uno Bo paboTeH OAHOC HajmManky 9 Mmeceum
HenpekuHaTo, unu 12 Mecewm co NpeknH Bo nocnepHute 18 meceum.

Mopapuwka 3a camoBpaboTyBakse.

YyecTBo Bo 06yKM M NPOrpami 3a NPAKTUKAHCTBO.

YyecTBo BO nporpamu 3a paﬁOTHO dHraXkupame.

3a KopuCTeHbEe HA 0BME YUIYTK, KAaHAMAATUTE TPeba Aa MCMOHAT Pa3fIMuH YCOBM LITO Ce OfHeCyBaar
Ha BO3pACT, Nof, cTeneH Ha 06pa3oBaHme, CTPYKA, MECTO HA JKUBeek:e, Nepuof Ha HeBpaboTteHocT uTH. OBue
yCnoBm ce yTBpAeHM Bo OnepaTMBHUOT NAaH 33 aKTUBHW MPOTPaMu U MepKU 3a BpaboTyBatbe W YUIyIM Ha
na3apoT Ha TPyAoT, Koj AreHuujaTa 3a BpaboTyBarbe ro YCBOjyBa 3a CeKoja KaneHZapcka roAuHa u 4Yecto
3aBNCAT Of HTUTETUTE KOM M QUHAHCMPAAT PA3NuYHMTE Mporpamu v npoekTw’. OHa wTo 6e3 UCKNyYoK ce
jaByBa KaKo yCI0B 3a KOPUCTEHE HA 0BME MEPKM e CeKako, NuLeTo Aa buge HespaboTeHo.

Bo cornacHoct co 3akoHoT 3a BpaboTyBatbe W OCUrypyBarbe BO CJly4aj Ha HeBPAabOTEHOCT,
.HeBpaboTeHo nuue e nuLe Koe He e BpaboTeHo, akTUBHO bapa paboTa 1 rv UCNOJHYBA YCII0BUTE NPeABUAEHN
€0 0B0j 3aKoH". (Nopes MCTMOT 3aKOH, HEBPAbOTEHOTO NNLE € [OMKHO NMYHO Aa Ce jaByBa BO AreHuujaTa Ha
cekon 30 fileHa U Aa foOKaxe fieKa akTuBHO bapano pabota Bo nocnepHnot mecew, HespaboTteHoTo nuue ce
BOBEAYBa BO eBWAeHLMjaTa Ha HeBpaboTeHuTe nuua Bo LleHTapoT 3a BpaboTyBatbe Ha uue Mofpayje Uma
MOCTOjaHO MECTO Ha XUBeeHe.

3aKoHOT 3a BpaboTyBatbe W OCMrypyBatbe BO C/Iyyaj Ha HeBPabOTEHOCT MM YTBPAYBA W MPUYNHUTE
nopaay Kou HeBpaboTeHUTe LA MOXKAT Aa buaat u3bpuLLany of perucTapor:

> U3Bop: https://av.gov.mk/individualen-plan-za-vrabotuvanje.nspx

b Fopuwen n3sewTaj 3a 2019 rognHa Ha AreHumjaTta 3a BpaboTyBarbe, OCTANeH Ha:
https://av.gov.mk/content/%D0%94%D0%BE%D0%BA%D1%83%D0%B(%D0%B5%D0%BD%D1%82%D0%B8/%D0%98
%D0%B7%D0%B2%D0%B5%D1%88%D1%82%D0%B0%D1%98%20%D0%BD%D0%B0%20%D0%90%D0%92%D0%A0%
D0%A1%D0%9(%202019.pdf

" Hajuecro, KaKo J0HAaTOPV Ha BaKBUTE MPOrpaMm W NPOeKTY ce jaByBaaTt: Bnapara Ha PCM, EBponckaTta komucuja,
LlIBajuapckarta areHumja 3a pa3soj 1 copabotka, lporpamara 3a pa3soj Ha 06efMHETUTE HaLUK W Apyry.

8 3aKoH 3a BpaboTyBarLe N 0CMIypyBakbe BO C/yyaj Ha HespaboteHocT (,(nyxben Bechmk" 6p. 37/1997, 25/2000,
10172000, 50/2001, 25/2003, 37/2004, 4/2005, 50/2006, 29/2007, 102/2008, 161/2008, 50/2010, 88/2010, 5172011,
1172012, 8072012, 114/2012, 39/2014, 44/2014, 112/2014) poctaneH Ha:
http://www.mtsp.gov.mk/content/pdf/zakoni/ZVOSN_%20precisten_juli2014.pdf
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+AreHumjaTa ro Gpuwe NULETO 0f PErncTapoT Ha HeBPAbOTEHM NNLLA MW O, PErUCTAPOT Ha NIMLA KOU
yYecTyBaar BO NPOrpamu 3a aKTMBHA NONUTUKA 33 BPabOTyBatbe JOKOMKY NNLETO:

BeKe He e HeBpaboTeHo cnopep oapenbuTe of 0BOj 3aKOH;

CaMOTO Ce OfijaBy Of PErncTapoT Ha HeBpaboTeHM NNLA UMK Of, PErnCcTapoT Ha NINLA KoM YyecTByBaaT
BO MPOrpaMu 3a aKTUBHa MOIUTHUKA 3a BpaboTyBatbe;

He Ce NpujaBu BO YTBP/EH POK WK He Ce jaBM Ha NOKaHa o, AreHuujaTa o/, HeonpaBAAHN NPUYUHY;
He ja n3Bectn AreHumjaTa 3a CTeKHYBaHeTo U rybereTo Ha npasara;

onbue .a ce BKIyYM BO Mporpama 3a aKTWUBHA MONMTMKA 3a BPaboTyBatbe WM He M WCMONHM
006BpCKMTE Of JOrOBOPOT 3a Y4ECTBO BO NPOrpama 3a aKTMBHA NONMTUKA 3a BPaboTyBakbe;

046ue Co0ABETHO WA MorofHo BpaboTyBatbe, unn ofbue fa NPUCYCTBYBA Ha MHTEPB]Y 3a paboTa,
WK He MOKaXe UHTepec 3a NPUCYCTBO Ha MHTepBjy 3a paboTa;

opbne cybBeHUNOHNMPaHO BpaboTyBakse;

He 06e36epM TOYHM NOAATOLM 33 CTEKHYBAHE (TAaTyC Ha HEBPAbOTEHO NKMLE MM CTATYC Ha YYECHUK
BO MPOrpama 3a aKTUBHA NONUTMKA 3a BPaboTyBakbe;

Kaj NULETO Ce YTBPAM NOCTOEHE HA MPUYMHA MOPAAM KOja NMLETO NMPUBPEMEHO He MOXe Aa ce
BpaboTu;

e BO MpUTBOP BO BpeMeTpaere Of MoBeKe 0f LWeCT Meceun W JOKONKY NIMLETO 3anoyHe fAa
WU3[PXKyBa Ka3Ha 3aTBOP Opf, WwecT meceun n nosexe;

0[1 CTPaHa Ha MHCMEKLMCKM OpraH Ce 3aTekHe fia paboTh CNPOTUBHO Ha 3aKOH;

He 6apa akTuBHO pabora;

onbve fia noTnuwe WHAMBMAYANEH NaH 3a BpaboTyBatbe BO COMNMACHOCT CO 0BOj 3aKOH;
MCMOMHK YCII0BM 3@ NEH3Mja;

Ha CTpaHeL, My ncTeye BAXHOCTA Ha NIuHaTa paboTHa A03BoNa;

3anoyHe Aa BPLUM 3aHAGTYMCKA, 3eMjOfIeNCKa, CTOYAPCKA UK Apyra AejHoCT;

onbve paboTHO aHraxmpatse 3a BpLUeHE Ha jaBHM paboTu; u

3aMUHe Ha OTCIYXKYBakbe Ha A06POBONEH BOEH POK.

YyecTBOTO BO MpOrpamm 3a aKTMBHA MONNTMKA 3a BpaboTyBawe He e MpuUuMHa 3a bpuwerse of,
perncTapot Ha HeBpaboTeHW, 0CBEH BO C/lyyal KOra NMLIETO 3eMa Y4ecTBO BO MPOrpama 3a aKTMBHA NONUTUKA
3a BpaboTyBatse Koja BOAM [0 CKNYUYYBakLe Ha [0roBop 3a BpaboTyBatbe, NNLETO 0CTaHyBa BO PErmCcTapoT Ha
NINLA KOW YYeCTBYBAaT BO MPOrpaMu 3a aKTMBHA NOMMTMKA 3a BpaboTyBarbe".

Kora nuuerto ce ﬁpVILI.IE 0L perucTapor Ha HEBpaﬁOTEHMTE, MOXe [ia Ce eBULAEHTMPA NOBTOPHO, HO AypKn
N0 UCTEKOT Ha efiHa roguHa of 6PMLI.IEH:ETO.
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Ha Beb-cTpannuata Ha AreHumjaTa 3a BpaboTyBarbe pefloBHO ce 0b6jaByBaaT nopaTouy 3a 6pojoT Ha
eBUAEHTUPAHU HeBPaboTeHN NuLa BO NPETXOAHNOT MeceL, nofenenu no LieHTap Ha BpaboTyBatbe 1 No MecTo
Ha uBeetse (rpag/cenc). Cnopep nocnefHUOT roAuLeH U3BeLTaj Ha AreHuujaTa, Ha KpajoT Ha 2019 roguHa

bune esupentmpann 101 748 HespaboTeHu nuua - axkTueHM bOapatenn Ha pabota. (TpykTypaTta Ha
HeBpaboTeHUTe NMLA M3rneaa Baka:

(TpyKTypa Ha HeBpaboTeHuTe (TpyKTypa Ha HespaboTeHuTe
nuua cnopep, Bo3pact nvua cnopep non

=

&

=04 15 10 29 roauun =07 30 10 49 roguun « Mawkn = eHckn
= Hap 50 roguuu

(TpyKTypa Ha HeBpaboTeHuTe UL

cnopep CcteneH Ha 06p330BaHVIe
% 10%

\
24%

1%

= be3 obpa3oBaHue 1 Co 0CHOBHO 0bpa3oBaHue
= HenotnonHo cpeaHo obpasoBanue

= 3aBpLueHo cpeaHo obpasoBaHue

u Buwo obpa3soBaue

= Bucoko obpasoaHue

CTpyKkTypa Ha HeBpaboTeHWUTe nuua cropes
[omKkuHaTa Ha NepuofoT BO Koj Yekaar
BpaboTyBame

=[lo 11 meceun * 12 unu noeeke mMeceun
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HOTPEEHVI AOKYMEHTU 3a eBUeHTUpatbe Ha HEBPBGOTEHMTE ULTE]

3a fa bupart eBuaeHTMPaHM Kako HeBpaboTenn, rparanuTe Ha Penybnuka CesepHa Makenonuja Tpeba
[ia NOJHeCaT MomnoHeTa U CBOEPAYHO MOTMMILAHA NPWjaBa 33 BOBEAYBabe BO PErucTapoT BO HAANEKHMOT
LeHTap 3a BpabotyBarbe. KoH npujasata Tpeba fa ce NpunoXu 1 NMYHA KapTa Ha YBUA, KaKo U [LOKYMEHT 3a
3aBpLueHo obpa3oBaHue (CBMAETeNCTBO U aunnoma).s OTKaKo ce BOBEfIeHM BO eBUAEHLM]aTa, HeBpaboTeHuTe
nuua Tpeba Ha Cekow TPUeCeT JieHa Aa ce npujaBysaat Bo LleHTapoT 3a BpaboTyBakbe u nputoa Tpeba aa ro
NpUIOXaT KOHTPOJIHMOT KapTOH Koj ro f06MBaaT Kora ce BOBEJeHN BO eBUAEHLMjaTa, KaKo M NIMYHA KapTa Ha
yBuA,

CeKoj rparfaHnH co HanonHeTn 18 roANHNM XMBOT, JO/MKEH € 1 UMa NIMYHA KapTa W IMYHaTa KapTa e
PenaTMBHO NeCHO A0CTanHa jaBHa ucnpasa yue gobusarbe unHn 190 neHapu. OBaa LeHa MoXe Aa ce 3rofiemun
JOKOMKY CTapaTta MyHa KapTa e u3rybena. M3HocoT wTo Bo 0Boj cyyaj Tpeba Aa ce nnatu 3a objaByBarbe BO
CnyxbeH BeCHMK fieKa NIMYHaTa KapTa e u3rybeHa e 65 peHapu.o Co ornep Ha Toa WTO Ka3HaTa npefBuaeHa
33 OHMe MOMHONMETHW rparfaHn Ko umaat 18 roamHu, a Hemaat fnnyHa Kapta e nomery 20 n 80 espa Bo
[eHapcka NpPoTMBBPEJHOCT, OLEHYBaMe JeKa LeHata e pasymHall MMotpebata of NMYHO MpMCYCTBO 3a
Ao6uBakbe Ha NINYHATA KapTa BO MPOCTOPUMTE Ha MUHMCTEPCTBOTO 3@ BHATPeLHN paboTu oLeHyBame AeKa e
onpasgaHa u nornyHa. LUto ce opHecyBa [0 LOKYMEHTUTE CO KOM Cé [IOKaXKyBa 3aBpLIEHOTO 0bpasoBaHue,
CBMAETENICTBOTO 3a CpeAHO 06pa3oBaHue ce u3aaea becnnaTtHo, JOeKa POKOBUTE BO KOV Ce M3[aBaaT, LieHaTa
W ApyruTe yCioBW 3a A06MBarbe Ha AWUNIOMW M YBEpEHWja 3@ 3aBPLUEHO BUCOKO 06pa3oBaHue 3aBUCAT Of
NONMTUKATA HA KOHKPETHMOT aKynTeT.

EBnpeHTMpatbe n npaBa Ha HeBpaboTeHuTe nuua Bo BpeMe Ha Kpu3ata Kosup-19

0p npaBunoTo 3a NUYHO MpujaByBake Ha HeBpaboTeHMTe NUUA BO HAANEXHWUOT LEHTap 3a
BpaboTyBarbe Ha cekon 30 feHa, 3abenexaH e camo efieH UCKNYYOK M Toa 3a BpeMe Ha naHaemujata Kosna-
19=, AreHumjaTa 3a BpaboTyBarbe Ha 7 anpun 0bjaBu coonwTeHne AeKa Of CeAHNOT AeH HeBpaboTeHuTe nuua
ce ocnobopeHm o 06BpCKaTa peflOBHO Jia Ce NpUjaByBaaT BO HEj3MHUTE NPOCTOPUM C& A0 UCTEKOT Ha BaXeke
Ha JOHeCeHUTe MEpKM 3a 3alTuTa of, KopoHa Bupycot. 0Ba ocnobosyBare He Ce OAHECYBa W Ha NMLATa Ha
KOM MM npecTaHan paboTHUOT OJHOC BO MEPUOAOT HA BaXKEHE HA MEpKMTe, KAaKo W OHMe NMLA KO npBnat
Tpeba fa ce eBUAEHTUPAAT KaKo HeBpaboTeHu nuua.s

Bo Hacoka Ha HagMMHyBatbe Ha NpobnemuTe Of Kpu3aTa Npeau3BMKaHa of KOpPOHA BUPYCOT, MLaTa
Kon bune eBUAEHTMPaHU Kako akTUBHW bapaTenu Ha pabota Bo AreHuujaTa 3a BpaboTyBarbe Ao 22 maj 2020
rofMHa, [06KMBaaT M NnaTexHa kapTuuka Bo BpeaHocT of 9000 aeHapu. OBue KapTUUKKM MOXKAT Aia Ce KopucTaTt
33 KynyBakbe MaKefOHCKM NPOM3BOAMN U YCIIYr1 BO pecTopaHu, kadynutba, cepeucy 3a bp3a aoctasa, Xxotenu,
O[MOpANNLLTA, CMECTYBAYKN KanauuTeTH, TYPUCTUYKN areHLuu, TProBuja Ha Mano, NPoAABHULM 33 XpaHa U

° MpaBunHuK 3a GOpPMaTa, COAPXKMHATA M HAYMHOT HA BOAEHETO Ha pernctpute, ,(nyxbeH BecHuk" 6p. 148/12,
focraneH Ha: https://cutt.lu/2pnpJbr
0 U3gop: https://mvr.gov.mk/upravni-rab/10

"3aKoH 33 nMuHa KapTa, objaseH Bo ,(nyxbeH BecHuk" 6p. 25/13, pocraneH Ha: https://www.pravdiko.mk/wp-
content/uploads/2013/11/Zakon-za-lichna-karta-prechisten-tekst-15-02-2013.pdf

2 0Ba McTpayBatbe Ce CnpoBeayBa Bo nepuogoT anpun-jynu 2020 roguua. Bo Toj nepuog Bnagee rnobantHa Kpusa
npeav3BUKaHa of, KOpoHa BupycoT. (BeTcKaTa 3ApaBCTBeHa opraHu3auyja Ha 12 mapt 2020 roguHa npornacu
nangemuja Ha Kosug-19. U3sop: https://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-
covid-19/news/news/2020/3/who-announces-covid-19-outbreak-a-pandemic. iHTerpanHata nucTa Ha Mepku u
npenopaku 3a 3awTuta o KopoHa Bupycot wro ru yceon Bnaparta Ha Penybnunka CesepHa Makefonunja moxe fa ce
Hajae Ha: https://vlada.mk/covidl9

B U3gop: http://av.gov.mk/nastani.nspx
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nujanauy, 3eNeHn nasapu, anTeku u Gpu3epcKi CANOHN 1 CanoHK 3a pa3ybaByBatbe. 3a BaKBUOT BUA NOAAPLIKA
3a HeBpaboTenuTe nuua, AreHuujata 3a BpaboTyBare AOCTaByBa MHPOpMaLMM [0 MUHMCTEPCTBOTO 3a
GUHAHCKM, @ KOPUCHULMTE HeMaaT 06BPCKA [a aNJMUMPAAT 3a KOPUCTeHLEe HA YOIyraTat,

[JlononHuTenHo, BO NepuojoT Ha MaHAeMMjaTa Ce BOBEAE U MOXXHOCT HeBPaboTeHUTe NMLA Ha Ko
paboTHWOT ofHOC UM npectaHan Bo nepuogoT of 11 mapt po 30 anpun 2020 roguHa Aa NpuMmat napuyeH
HaJOMECT, He3aBUCHO Of BPEMETO NOMMHATO BO paboTeH ofHOC. BucHaTa Ha napuyHnoT Hagomect e 50% op,
MeCeyHaTa HeTo-nnaTa Ha paboTHMKOT UCNNaTeHa 3a NOCIeAHNOT Mecel, Ho He noseke o 80% o, npoceyHaTa
MeceyHa HeTo-nnata no pabotHuk Bo Penybnnka CesepHa Makefonuja, objaBeHa 3a nocnepHnoT mecell. OBaa
MOXXHOCT Ce KOPUCTM BO C/1yyaj Kora paboTHUOT OAHOC NPecTaHan Co [aBake Ha MUCMeHa u3jaBa of CTpaHa
Ha paboTHMKOT, cnoroibeHo unm co 0TKa3 o, CTpaHa Ha paboTofaBayoT, 3a BpemMeTpaetbe 0, ABa MeceLy,
CMETAHO 0f, NPeCcTaHOKOT Ha PaboTHMOT OAHOC. 33 OCTBApyBake HAa NMPaBOTO HA MapuyeH HAJOMECTOK,
HeBpaboTeHoTO nuue Tpeba aa focTasn baparbe [0 HAANEXHNUOT LieHTap 3a BpaboTtyBake, Bo pok of 30 feHa
M0 YCBOjyBaETO Ha ypefbaTta co Koja e NpefiBUAEHa 0Baa MepKa.:

JlocTanHoCT M yCornaceHoCT Ha MHGOPMALNK 3a eBUAELHTUPAILETO HA HeBpaboTennTe Nuua

Beb-ctpaHuuata Ha AreHumjata 3a BpabotyBawe Ha Penybnuka (esepHa MakepoHuja
(www.av.gov.mk) conpxu IeCHW W jacHU MHCTPYKLMKM Kou Tpeba fa ce cienar 3a Aa bunete eBuaeHTUpaH/a
KaKo HeBpaboTeHo nuue. Mako o oue MHGOPMaLMK e NecHo fa ce [0jAe, UCTUTE Ce [OCTAanHU eANHCTBEHO
Ha MaKefOHCKM W aHINNCKK ja3uK. Toa Moxe fa buae npedka 3a HeBpaboTeHUTE NNLLA KOW He NO3HABAAT HUTY
e[leH Ofi Te [iBa ja3uka. Ha noyeTtHata cTpanuua Tpeba fa ce n3bepe ,BosefyBare B0 eBuaeHLmMja" of Aenot
.3a bapartenute Ha paborta”. Cnopep uHbOpMauuuTe WTO M HajooBMe OBAe, 3a fAa Ce BOBeJaT BO
eBufieHUMjaTa, HeBpaboTeHUTe UL Tpeba Aa [OCTABAT IMYHA KapTa Ha YBUA, U AUNIOMa U/Wu CBULETENCTBO
3a 3aBpLueHo 06pa3oBaHMe CO MOHECYBake Ha OPUrMHANOT Ha yBuA. EBMaeHTMpaHuTe HespaboTeHn nuua
Tpeba Ha cekon 30 feHa Aa ce jaByBaaT BO NpocTopunTe Ha AreHuujata 3a BpabotyBare. HepaboteHoTo nuue
NPy NIMYHOTO jaByBatbe BO LleHTapoT 3a BpaboTyBatbe NOAHECYBa Ha YBUA NIMYHA KapTa MU KOHTPONEH KapToH
33 jaByBatbe, a OKONKY CTaHyBa 360p 3a HeBpaboTeH Koj akTUBHO bapa pabota, Tpeba fa [oCTaBM W AoKa3
[ieKa akTMBHO bapan paboTa BO M3MMHATUOT MeceLl.

OcBeH 3a BoBeyBatbe BO eBUAEHLMjaTa Ha HeBpaboTeHu NuLa, Be6-CTpaHNLaTa Ha AreHumjaTa UcTo
Taka rv HabpojyBa M yCioBUTE KOW, [OKOMKY Ce WCMOMHAT, A0BeAyBaaT A0 OGpuiiere 0 eBufeHuujaTa.
Vcnosute HabpoeHu BO 0BOj [Nl Ce WAEHTUYHW CO OHWE KOM M HaBeayBa 3aKOHOT 3a BpaboTyBarbe M
0CMrypyBatbe BO CJ1yUaj Ha HeBpaboTeHOCT.

lokpaj Be6-cTpaHunua, AreHumjata 3a BpaboTyBatbe UMa aKTUBHA CTPAHMLA W Ha COLMjanHaTa Mpexa
Dejcbyk. Ha ®ejcbyk-cTpannLaTa, MCTO Taka, MOXAT [ia (e HajaaT axypupaHu MHGOpPMaLMK OKONy yCyrute
Kon v obe3benyBa MHCTUTYUMjaTa, KAaKo W aKTyenHUTe nNporpamu U aktueHocTW. EaHa op objasute ce
ofiHeCyBa W Ha 0CnoboayBakbeTo Ha eBUAaeHTUpaHuTe HeBpaboTeHu nuua of obBpCKaTa NMYHO pa ce
NnpujaByBaaT BO HAAEXHNOT LieHTap 3a BpaboTyBatbe 1 e HaBeLeHO JeKa [ONOJHUTENHO Ke buae A0CTaBeHo
13BECTYBatbe 3a TOA KOra Ke Npofo/KM PeOBHOTO NpujaByBatbe. Bo objaBaTa ce Benu feka M3BeCTYBakbETO
Ke bupe puctpubympaHo npeky CMC nopaku fo HeBpaboTeHuTe nuua, Beb-cTpaHmuata Ha AreHumjata u
coumjanHuTe MefnyMu.

" W3Bop: Beb-cTpaHMua Ha Bnapa Ha PCM: https://vlada.mk/node/21691

5 U3Bop: http://av.gov.mk/nastani-ns_article-izvestuvanje-pn.nspx




3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

(rpannuata Ha Mejcbyk ja MckopucTMBME M 3a [ia ja TeCTUpaMe PeCcnoH3UBHOCTA HA MHCTUTYLMjaTa.
be3 pa ce Harnacu fieka npaluysame BO paMKM1 Ha MCTPAXKYBakbe, BO Nopaka Ha Mejcbyk noctaBueMe npailare
10 AreHumjaTa 3a Toa Kou JOKYMeHTH Tpeba Aa rv npunoxkmme 3a Aa ce eBUAEHTMpaMe Kako HepaboTeHm
nuua. OAroBOpoT CTUTHA 33 7 MUHYTW U COLPXKELle NIMHK 0 Beb-CTpaHMuaTa Kafe WTo (e HaBeAeHu
notpebHMTE fOKYMEHTH 3a Aa ce fobue yoyraTa.

Ha wanteport 3a nHdopmaumm o LleHTapoT 3a BpaboTyBatse Ha pag (Konje, npaluaBme Ha Koj HaUMH
MOXeMe A3 Ce MpujaBuMe Kako HeBpaboTeHu n AobuBMe OAroBop LITO Ce MOKNMOMyBa CO MHdopMaLuuTe
AOCTanHN Ha Beb-cTpanHnuara.

HauuoHanumot nopTasn Ha jaBHVI yanyrm - slugi.gov.mkiﬁ coppXxu wmpopmauwm. HO He U MOXXHOCT 3a
€/1IeKTPOHCKa ucnopaka 34 4 yanyru Kou ce noBp3aHu co HEBpHﬁOTEHOCT W T0a:

M3pnaBatbe Ha NOTBPAA 3@ HEEBUAEHTUPAHO NNLE;

AkTMBHM MepKy 3a BpaboTyBatbe ([lenoT o oBMe YCIYrM KoM Ce OfHeCyBaaT Ha HeBpaboTeHuTe nuua
cev: MOAAPILKA HA MPETNPUEMHUIITBO (CO TPAHT WK NOBOMEH KPeAuT 3a HeBpaboTeHu nuua Kou
CaKaaT @ OTMOYHAT CBOj 6W3HUC), pa3HW BMAOBM OBYKM CO Koum ce nogura BpaboTnuBoCTa Ha
HeBpaboTeHuTe NuLLa; paboTHO aHraXmpare Ha HeBpaboTeHM NNLLA BO jaBHN M ONLUTECTBEHO KOPUCHMU
pabotw);

Venyru 3a spaboTyBatbe ([lenoT of 0BMe YCIYri KOM Ce OfHecyBaaT Ha HeBpaboTeHuTe Nnuua ce:=

nomoLu npu baparbe pabota; MoTuBaLMCKM 0byKK; 06YKM 3a NOAroTOBKA 3a BpaboTyBake 1 paboTa;

npogecMoHanHa opueHTaLmja u KapuepHo COBETYBAkLE; NoCpeayBakse Npu BpaboTyBatbe n rapaHupja

3a Mnaam); n

OcTBapyBatbe NPaBo Ha NapuyeH HafloMeCToK BO C/Iy4Yaj Ha HeBpaboTeHOCT.

Kako wro moxxeMe Aa 3abenexume, BTopaTa 1 TpeTaTa yciyra Ha nopTanoT ce NpeTCTaBeHu noonLuTo,
6e3 ma ce HaBnerysa BO AETaNeH ONUC M YUI0BY NOTPEBHM 3a f1a Ce KOPUCTAT PAa3NINYHUTE AKTUBHU MEPKU UNKn
yanyru.

Mery jaBHuTe yCIyrin NOBP3aHu Co HeBpaboTeHOCT, Ha uslugi.gov.mk He MoXe fia ce Hajfe v yoiyraTa
.BoBeyBatbe BO eBMAeHLMjaTa Ha HeBpaboTeH NNLA", LITO 3HAUM [IeKa NOTeHLMjaHUTe KOPUCHULM Ha OBaa
yaIyra He MOXat fla ro UCKOPMCTaT NOopTanoT 3a fia e MHGOPMMUPAAT 3a YUI0BUTE, POKOBUTE W NOTpebHUTe
JOKYMeHTH Kou Tpeba aa ru o6e3bepar 3a aa buaat BoBeeHN BO eBUEHLM]aTa.

[locranHoct Ha LlenTapor 3a BpaboTtyBame Ha 'pap (Konje 3a pa3nuuHu KaTteropum HeBpaboTeHn nuua

Bo 2019 rogmHa, Kako u BO roauHUTe MPETXOAHO, Hajronem aen of HespaboTeHuTe, opgHOCHO 17,8%
unu 18 119 nuua ce esupeHTMpanm Bo Llentapot 3a BpabotyBarse Ha pag Ckonje.

lpoctopunte Ha LieHTapot 3a BpabotyBame Ha [pap (Konje ce HaoraaT BO LEHTPANHOTO rPafcKo
noapauje. 3a 3ApaBu N MNAAK NMLA KOW XMUBeaT BO BIM3MHA HA CKOMCKM LieHTap M KOW HemaaT nocepuo3Hu
cemejHn 06BPCKM, NMYHOTO NpujaByBakbe BO npoctopuuTe Ha LleHTapoT 3a BpabotyBarbe He 6u Tpebano aa
npetcTasysa noceben npobnem. 3a xan, He MoXXeMe fia ro Kaxxeme UCTOTO W 33 NMLLATa 0fy pypanHu CPefmHY,

1% Bo gekemspu 2019 roguHa 3anoyHa co pabota HawmoHanHMOT NOPTan 3a yUIyrin Koj MMa 3a Len Ha rparaHuTe Aa
1M 0BO3MOXM Bp3 1 fleceH Npuctan o MHdopMaLum 3a jasHute yonyru. MopTanot e BOCNOCTABEH U YNPaBYBaH 04,
MuHUCTepPCTBOTO 3@ MHHOPMATMUKO OMLITECTBO U afMUHNCTPALIM]A.

' ipyruoT Aen ce oaHecyBsa Ha paboTtogasauute.

'® ipyrvioT aen ce ofHecyBa Ha paboTofaBaumTe U BKIYYYBa: MHOPMMPatbE, COBETYBatbEe U 06e3beayBatbe
MOXHOCTY 33 KOPUCTEHE HA YCIYrUTe U aKTUBHUTE NPOrpamMun U MepKy 3a BPaboTyBatse 1 pyri MOXKHOCTH 33
BpaboTyBare Ha HeBpaboTeHn nuua wto ce poctanHu npeky ABPCM, yyecTBo BO 3aeJHNYKN HACTaHM KaKo LITO Ce
¢dopymure 3a pabotonasauu u apyro.
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CaMOXpaHnTe POAMTENM, NNLATA CO HApYLIEHO 3Apasje AN (U3MYKA MOMPeYeHOCT, NOBO3PacHNTE NMLa W
APYr1 KaTeropui 3a Ko efMHCTBEH HAUMH @ Ce eBUAEHTNPAAT KaKo HeBpaboTeHN e NIMYHOTO NPUCYCTBO BO
npoctopuute Ha LleHTapot 3a BpabotyBawe Ha cekou 30 peHa. (amaTa nocTanka Ha Wwantep Tpae okony 5
MuHYTH. BpaboTennot Bo LleHTapoTt 3a BpaboTyBatbe ro MaeHTUPMKYBa HeBPabOTEHOTO /MLe, a MoToa BO
KOHTPONIHMOT KapTOH 3a jaByBatbe r0 eBUAEHTUPA [AEHOT Ha NpujaByBakbeTO, CBOEPAYHO Ce MOTMULIYBA U T0
YTBPAYBAa PAaMKOBHUMOT POK BO KOj NULETO MoXe fa ce npujasn cnefHuoT Mmeceu. bupejkn camo
naeHTMdNKaLumjaTa Ha nuLeTo bapa NNUeH KOHTAKT, Ce 3aK/y4yBa ieKa AOArNOT NaT e BO GYHKLMjA Ha MHOTY
KpaTKa NocTanka, koja He 6apa opsyuyBake BO yYNpaBHA MoOCTanka W Koja BepojaTHo bu moxena pa ce
OpraHu3Mpa u o eneKTPOHCKM nar.

Nnuata Ko KopuctaT momarana 3a [BWKEHe, MOXAT Ja MpucTanat Ao yoiyrata penaTuBHO
HenpeyeHo, ako He r 3ememe npensua coobpakajuuot metexk Bo Ckonje, ocobeHo ryct Tokmy Bo LleHTap,
notpebata of coBnagyBake Ha paboBuTe Ha TPOTOApUTe, aBTOMOOMNMTE KOM YECTO Ce MapKUpaHU Ha
TpoToapuTe Bo bM3mMHa Ha AreHuunjaTa 3a BpaboTyBame M UINYHO. 3a a ce Bne3e BO LieHTapoT u fa ce pojpe
A0 WanTepuTe Ha KoM MOXKe Aia Ce MCMOMHN 06BpCKaTa 3a pefloBHO NpMjaByBatbe, He e NoTPebHO fia Ce NcKavar,
HUTY [1a Cé CUMHAT CKanu.

Ha kpajot Ha mapT 2020 roauHa, Bo LleHTapoT 3a BpaboTtyBame Ha [pap (konje bune eBupeHTMpaHn
BKynHo 19185 HeBpaboTeHu of kou aypm 5180, ofnHOCHO NoBeKe of, efHa YeTBPTUHA, bune o cenow. Mako oBaa
yOIyra He ce Hannaka, Hej3MHOTO A06MBarbe MOXE f1a I YMHW KOPUCHULUTE PeNaTMBHO MHOry. Hanpasueme
NpecMeTKa KonKy Bpeme v napu bu um bune notpebHm Ha HeBpaboTeHuTe nuua Kou Tpeba aa ce eBuaeHTMpaaT
B0 LleHTapot 3a BpaboTyBatbe Ha [pap (Konje, a )uBeaT aaneky of rpagoT, Aa AojaaT Ao yayrara.

3a pa cturHar new po LleHTtapot 3a BpabotyBate Bo pag (Konje Ha xuTenute Ha Uopu3oso» 6u um
bune noTtpebHn HewTo noseke of 3 uyaca. AKO MMaaT cpeka fa Hema [JONTW peauuM 3a YeKare,
eBuUAeHTMPakeTo b1 MM noTpowwmno Hajmanky 6,5 yaca, nod NpeTnocTaBKa fieka Hema AoNro Aa 3actaHyBaat
3a [la Ce 0AMOpaT of NneLayereTo. HeBpaboTeHuTe Kou xmMBeart ywre nofaneky op LleHTapot 3a BpabotyBarbe
Ha ['pap Ckonje, Ha npumep Bo 3eneHnkoBo unu KatnaHoso ce coouyBaar o ywTe noronem npeaussuk. (exako,
noronem fien oA HeBpaboTeHUTe XMTENM Ha OBUe Hacenbu 61 Moxene fia MCKOPUCTAT jaBeH NpeBo3 3a Jia ja
MCMONHAT CBojaTa 06BPCKa 3a NUYHO NpujaByBakbe. 3a Aa ro HanpasaT Toa, Ke Tpeba Aa NpoMeHaT MUHUMYM
2 apTobycn mnu pa HanpaBaT KombuHauuja of efeH aBTobyc M fonro newaverse. LleHata Ha jasHuoT
aBTobYCKM NpeBO3 3a efHO BO3etbe e 35 AeHapu ako ce nnaka co Kaptuuka, 40 peHapm ako ce nnaka co
mobunen TenepoH u aypu 50 feHapu 3a xapTveH bunertz, cymu WTO BOOMWITO He Ce 3a MOTLEHYBake aKo
“Mame npeaBup fieKa CTaHyBa 360p 3a nMLa CO MHOTY Manu UM HUKaKBK npuxofn. Bo Hekown of cenata Hema
NPOAAXHN MecTa Ha JaBHOTO coobpaKkajHo NpeTnpujaTie v XKUTENNTE HA OBME MECTa He MOXAT HUTY fia Kynar,
HUTY [ia AONOJTHAT eNIeKTPOHCKA KapTuuka. OHne HeBpaboTeHu ko Moxebu bu ycneane na U3ABOjaT OKoNy
200 penapw camo 3a npeBo3 fo LleHTapoT 3a BpabotyBare, npetxonHo bu Tpebano fa nomuHat bapem
HEeKONKY fleHa BO OpraHu3auMja Ha naTyBareTo 3aToa LWTO aBTobycuTe BO MOOAAANeyeHUTe MecTa
MOMMHYBAAT CaMO HEKOJIKYNATK Ha AeH. [loKONKY CTaHyBa 360p 3a CaMoXpaHu POLUTENN HA MANONETHM JieLa
KOM XXMUBEAT BO pypasnHu CpefuHu, npobnemot fobuBa ywiTe Norosemn pasmepu.

¥ U3Bop:
http://av.gov.mk/content/Statisticki%20podatoci/%D0%9C%D0%B0%D1%80%D1%82%202020/P1grad_selo032020.xI
s.pdf

% Hacenennte Mecta Bo NpUMepoT Ce NPON3BOMHO M36PaHM 3a Aia M WiyCTpUpaaT NpeaunsBuLLATe Ha cuTe
HeBpaboTeHn Kow uBear aaneky o Ckonje.

2 Y3op: LleHoBHMK Ha JaBHO coobpakajHo npeTnpujatue Ha Mpag Ckonje, jocTane Ha: https://cutt.lu/7pmikJ0
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NcKycTBa Ha KOpUCHULMTE Ha jaBHUTE yOIyru 3a HeBpaboTeHu nuua u Ha BpaboteHuTe Bo LlenTapor 3a
BpabotyBate Ha ['pap Ckonje

3a Ad MoXeme [ad ja yBuaumMe nowWupoKata CIWKa OKOJly npouecoT Ha eBUAEHTUPAHe Ha

HeBpaboTeHUTe NULA 3a ABeTe HAjUHBONIBUPAHW TPyNM - NMLATa eBUAEHTUPAHN KaKo HeBpaboTeHW BoO
Llentapot 3a BpabotyBawe Ha [pap Ckonje u BpaboTenute BO LleHTapoT - 3amonuBme N0 HEKONKY
NPeTCTaBHULY Of, iBETE KaTeropuu fa rv Cnofienat CBOUTe UCKYCTBA, NPeAn3BuLM, NoTpebu u npenopaku.

(konje:

Bo npopomkenne HaBefyBame UCKYCTBA HA TPOjUA KOPUCHULM HA yCIyraTa:

KT. on Ckonje, cBOETO 33/10BONCTBO 0 NMPOLIECOT HA €BMAEHTUPAtbE KAKO HeBpaboTeHo nuue ro
oueHyBa co 1, Ha ckana op 1 go 5. Taa TBpan feka 1 bun of3emeH CTaTycoT Ha akTUBeH bapaten Ha
paboTa camo 3aToa LWITO Ce MOjaBMIa KaKo OCHOBAY Ha 3APYXKEHME Ha rparaHn — GpyHKUMja Of Koja
BOONWTO Hemana npuxoau. Nako nobapana, 3a BakBaTa nocrTanka He fobuna fetanHo objacHysare
of, AreHunjata 3a BpaboTyBare.2 JIOKONKY NOCTOM MOXHOCT €NEKTPOHCKN fia Ce eBUAEHTMPA KaKo
HespaboteHa, K.I'. bu ja Kopuctena. Taa 3Hae feka nocton noptanot uslugi.gov.mk, Ho gocera Hemana
NPUNMKa Aa ro KOpUCTu.

W.J. og CKonje ro oueHyBa 3a,0BOICTBOTO OZ, €BUAEHTMPAHETO KaKo HeBpaboTeHa co cpegHa
oLeHKa 3. Taa HeMasia HUKaKBM Npobiemu NpuU NpujaByBabE€TO U HE MUC/IM AeKa e NoTPebHo
eBUAEHTMPAeTO Ha HeBpaboTeHWUTe /iMLA Aa ce CnpoBefyBa e/NeKTPOHCKU. MaKko Bepysa
[eKa pacrnonara co BelTWHM 3a 4@ MOXKe Aa Ce NPMjaBu U eNeKTPOHCKK, Taa € HaBUKHaTa Aa
ce npujaByBa IMYHO U Ce NNALLIK AeKa Hej3UHUTE NoAaToLM MOXKaT Aa buaat 31oynoTpebeHu.
N.J. He MmoXe Aa ce ceTU 4ann MMa YyeHo 3a nopTanoT uslugi.gov.mk.

Cnopep ckonjaveuot C.P, npouecoT Ha eBuaeHUmMja Ha HeBpaboTeHuTe nuua AepuHuTBHO Tpeba aa
MOXe fia ce CpoBefie W eNeKTPOHCKM. Toj ro OLeHyBa CBOETO MCKYCTBO CO AobMBakbe Ha yiyrata co
2, TNAaBHO MOPafM HEKOMYHMKATMBHOCTa W He/bybe3HocTa Ha BpaboteHute Bo LlenTapor 3a
BpabotyBare Bo pap (konje. OBoj ucnuTaHuK ro pasrnegan noptanot uslugi.gov.mk, HO He ce
obupen fa ro Mckopucty 3a Aa pobue Hekoja jaBHa yoyra.

' cnopenyBame n UCKyCTBaTa M npenopakuTe o BpaboTeHnTe Bo LieHTapoT 3a BpaboTtyBake Ha pap,

Hajronemuot npepu3suk Bo pabotata Ha WMcnutanukoT 6poj 1 e HemHdopmmMpaHocTa Ha rparaHuTe
OKONy yaayrute Kou rv Hyau AreHumjata 3a BpaboTyBawe. Taa mpenopayyBa fia Ce Hamnpasu
aBTOMATM3NPaH CMCTEM MpPEKY KOj KOPUCHULUTE Ke MMaaT Mperfief, Ha yCiyrute Kou i Hyau
WHCTUTYLMjaTa M €O M3bMparbe Ha KOHKpeTHa ycnyra, bu moxene fa fobujat nHpopmaumja okony
uctata. MicnutaHnykata MUCIM fieka yoiyrata He bu Tpebano Aa ce auruTanu3vpa 3atoa LWTO Ha Toj
HAUMH KOPUCHULMTE Ha coumjanHa nomolu 6u Moxene necHo Aa ro 3noynotpebat cuctemor.

PaboTereTo CO KOPUCHMLMTE Ha COLMjANHA MOMOLL W CO APYTUTE PAHIMBN KaTeropum HespaboTeHu
nnua e npefu3BKK 1 3a Ncnutanmkot 6poj 2. Toj npeanara nuuata Kou ce BOAAT BO BMAEHLMjA KAKO
aKTMBHM bapaTenu Ha paboTa camo Nopaam NpuMatbe CoLMjanHa NOMOLL Jia Ce U3ABOjaT BO CUCTEMOT
co nocebHa wudpa. UcNUTaHUKOT MUCIN ieKa eBUAEHTMPaETO Ha HeBpaboTeHUTe L MOXKe Aa ce
cnpoBesyBa M eNeKTPOHCKM. Toj Mpenopayysa, NuLaTa Kou Umaat npodun Ha Beb-cTpaHmuata Ha
AreHuujaTa 3a BpaboTyBatbe ja MOXKAT CAMOCTOjHO fla CU UCeYaTaT NoTBPAA AEKa Ce eBUAEHTUPaHM

2 Kako HeBpaboTeHO NuLe, BO CMMUIA HA 3aKOHOT 3a BPaboTyBatbe U OCUTYpyBathe BO (1y4aj Ha HEBPABOTEHOCT He
(e CMeTa finLe Koe e: CONCTBEHNK, 0CHOBAY UM YNPABUTEN Ha TPrOBCKO APYLITBO W APYro npasHo nuue. 0Ba 3Haum
[leKa nocTankara Ha spabotenute Bo LieHTapoT 3a BpaboTyBatbe e 0npaBAaHa, Ho CEKAKO LieHNMe [eKa 3aKOHCKaTa
oapen6a Tpebano fa it Guae NoCoYeHa Ha MCMUTAHUYKATA.
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KaKo HEBDBGOTEHM CO AaurntaneH nornuc (BBMEHB 3d nean) W TOa AOd NpeTCTaByBa pejieBaHTeH
[O0KYMEHT.

Hajronemuot npeam3suk Bo pabotata 3a WcnutaHukor 6poj 3 ce MOBTOpHO, MpuUMartenure Ha
counjanHa nomow u crygeHtute. Kora npBuTe Ce npwjaByBaaT Kako HeBpaboTeHu u ce npasw
WHOMBMAYANeH nnaH 3a BpaboTyBatbe, Te Benat fieka He Bapaar paboTa v Aeka ce npujaByBaat
@/IMHCTBEHO 33 f1a MOXAT [1a KOPUCTAT coumjanta nomow. (TyaeHTuTe, Of Apyra CTpaHa, MHCUCTpaaT
[a Ce eBUAEHTMPAAT KaKo HeBPAbOTEHM 3a A TV KOPUCTAT aKTUBHUTE MepKW 3a BpaboTyBatbe 04
Bnapata, Mako CTaTycoT Ha pefioBeH CTYAEHT He ro [03B0MYBa ToA.

E-ycnyru

AreHumjaTa 3a BpaboTyBatbe Ha Penybnuka (eBepHa Makef0HWja UMa BOCMOCTABEHO eNEKTPOHCKM
CACTEM KOj MOXAT fa ro kKopuctat v ¢usnuku nuua. 0Boj CMCTEM He HYAW MOXHOCT 3@ eNeKTPOHCKO
perncTpupatse u/unu NoTBpAYBakbe Ha CTaTyCOT Ha HespaboTeHoTo nuue. [peKy 0BOj cucTem=, rparanuTe:

MoxaTt fa Kpeupaat kpaTka npodecuoHanHa buorpaduja (CV). MHdopmaummuTe WTO M Coppku
¢dopmator Ha CV-To ce OpraHu3MpaHM BO HEKONKY KaTeropuu: NMYHW nopatouyw, bapaHa paborta,
paboTHO wMcKycTBO, 06pa3oBaHMe, ja3uuW, BELWTUHM, AOMNOMHUTENHM O06YKW, CcepTUdMKaTM u e-
npenopaku.

Moxat na npebapyBaat ornacu 3a BpaboTyBarbe* Cnopef: 3aHWMake, 0bpa3oBaHue, LeHTap 3a
BpaboTyBate 10 KOj e J0CTaBeH 0rnacot, bapaHute BELTUHM, JONONHUTENHN OBYKU W CTPAHCKM
jasuuwm, na Aypv M Cnopep TMMOT Ha BO3auka A03BONA WTO ce bapa 3a paboTHOTO MecTo, BUAOT Ha
BpaboTyBate  (HeonpepeneHo/onpeneneHo/ce3oHckn) M TN Ha  pabotHo Bpeme  (Bo
CMeHW/ABoKpaTHo/monnagHe/npetnnagHe). KopucHuuute, MCTo Taka, MMaaT MOXHOCT A3 My
UCnpaTaT 1 Nopaka Ha NPaBHOTO NULLe WTO ro 06jaBuno ornacor.

Moxar pna npeﬁapyBaaT OGyKVI orfiaceHu op CTpaHa Ha paﬁOTO,ﬂ,aBaHMTE.

Moxat Aa rv npernepaar v Aa rv ucneyatat TEKOBHUTE 1 NPETXOAHUTE NPUjaBy BO 33[,0/KUTENIHOTO
COLLMjalHO 0CUTYpYBakbe.

3a fia e MCKOPMCTAT OBME MOXHOCTM, He e noTpebHO fa Ce MoceayBa AMTMTANeH CepTUgUKaT, HO
MOXXe [a Ce PEerucTpupa camo JMLe 3a Koe BeKe MoCTojaT OCHOBHM MOAATOLM BO HEKOja Of eBMAEHLMUTE HA
AreHuujaTa 3a BpaboTyBatbe.s ENeKTPOHCKIUOT CMCTEM o OLeHyBaMe KaKo Pa3bupnve n neceH 3a Kopuctetbe,
MaKo TOA LUTO HE MOXe AMPEKTHO Aa Ce anjuuMpa Ha OracoT 3a BpaboTyBatbe MOXe Aa MM AeCcTUMYNMpa
HeBpaboTeHwTe a ro KOpUCTaT.

E-notcetHukot (http://www.e-potsetnik.mk/) e anaTka Koja My OBO3MOXYBA Ha KOPUCHUKOT NpeKy
eneKkTpoHcka nowta wnnm CMC nopaka ucnpateHa Ha HeroBuoT mobunen Tenedponcku 6poj na pobue
MHOpPMaLMja 33 U3rOTBEH JOKYMEHT 3a KOj annuuupan wiu 3a MCTeKYBake Ha POKOT HA BAXHOCT Ha
BokymeHTOT. OBOj cucTem Moxke i@ ce KopucTu 3a 14 jasuu yonyru. EgHa o, yanyrute ja 06e3bepyBa ToKMy
AreHuujaTa 3a BpaboTyBare 1 Ce 0AHeCyBa Ha U3faBake paboTHa [03BONA Ha CTpaHUM. AKO ro akTMBMpaTe
MOTCETHUKOT O Ucnpakatbe C(MC nopaka unu BnniwyBare Ha 6pojoT Ha BawnoT mobunex TeneoH ke fobuete
13BeCTYBakbe AeKa paboTHaTa 403B0ONA 3@ CTPAHEL, e U3roTBeHa U/Unun NOTCeTyBatbe Aeka paboTHaTa Ao3Bona
3a cTpaHel, ke ucteye 3a 30 feHa. Pernctpauyja Ha KOPUCHUYKA CMeTKa npeky Beb-annukaymjata e becnnatHa

2 3a fia ce peructpupare Bo CUCTEMOT Ha AreHuujaTa 3a BpaboTyBatbe NoTpebHO e Aa BHeceTe Ball MaThyeH 6poj 1 e-
afpeca, KaKo 1 ia Kpeupare no3mHka. https://e-rabota.av.gov.mk/UserRegistration.aspx

2 [lokonKy He CTe PerucTpupaH KOPUCHUK Ha eNIeKTPOHCKMOT cucTem Ha AreHumjaTa 3a BpaboTyBarbe, cé ywTe ke
MOXXeTe f1a Iy pa3riedyBare u puaTpupate ornacute.

% http://av.gov.mk/content/Documents/AVRM_Upatstvo_e_Rabota.pdf
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1 egHoKpaTHa onepaumja. (MC nopakata 3a peructpauuja Ha yoiyra ce Hannaka 5 geHapm 6e3 sknyuen [11B.
OAroBopoT Ha nopakata 3a baparbe Ha perncTpauyja Ha CUCTEMOT He Ce Hannaka. M3BpLuiyBaeTo Ha cekoja
yanyra no nat Ha CMC 3a Koja KOPUCHMKOT e perucTpupad ce Hannaka 5 pedapu 6e3 sknyuen [[IB.
/3BpLIyBarbeTO Ha CEKOja yCyra no naT Ha eNeKTPOHCKA MOLUTA 33 KOja KOPUCHUKOT e PerucTpupaH He ce
Hannaka.»

lMopTanot uslugi.gov.mk, Kako wWTO HasefoBMe MOrope, COAPXKM NogaToun 3a 14 jaBHu ycnyru
noBp3aHm co HepaboTeHocT. (ute 0BMe yCIyry Ce UCMOPAYYBAAT Ha KOHBEHLMOHANEH HAUMH U HUEHA Ofi HUB
He Ce OfjHeCYBa Ha eBUJEHTUPaHETO Ha HeBpaboTeHuTe NuLa.

MopTanort uslugi.gov.mk, ncro Taka, coapxu n 25 ycnyru nosp3axm co spabotysare. 0f BKYMHO 25,
camo 8 ce obenexxaHn Kako eNeKTPOHCKM YCIyr, OLHOCHO fieKa MOXe fa ce fobujat npeky noptanot. 12 og
BKyNHuTe ycnyru rv obe3bepysa AreHuujata 3a BpaboTyBarbe, ofeKa ApyruTe e 04HEeCYBaaT Ha pasnnyeH
BMA NULLEHLYM, 0406peHNnja, NOTBPAM W YNNC BO PErnuCTPX KoM Ce BO HAJJIEXHOCT HAa MUHMCTepPCTBOTO 3a TPYA
U coumjanHa nonutuka, LleHTpanHuoT peructap unm MUHUCTEPCTBOTO 3@ 3eMjOLENCTBO, LWYMApCTBO U
BOZLOCTONAHCTBO. HeBpaboTeHnTe nMLa MOXaT Aa Ce jaBaT KaKo KOPUCHULM Ha LLIEeCT Of BKYMHO ABaHaeceTTe
yanyru wro rv obe3bepysa AreHumjaTta 3a BpaboTyBare, 1 Toa:

M3pnaBatbe Ha uctopujat Ha paboTHn ogHoCK;

M3paBatbe Ha NOTBPAA 3a eBUAEHTUPAHO ApYro sinue Koe 6apa pabota;
3paBatbe Ha NOTBpAA 3a eBUAEHTUPAHO HeBpaboTeHo nuLe;

AKTMBHM MepKy 3a BpaboTyBatbe;

Yanyru 3a BpaboTyBarbe; n

PabotHo ocnocobyBare Ha HeBPabOTEHO MHBANMAHO NNLLE.

lokpaj osue ycnyru ce nojaBysa u yanyrata ,J3aasatbe Ha M3BOA 0, KOMMjYTEPCKYM 3anuc - obpasew
M1/M2 of npujaBa/ofjaBa BO 3af0/KUTENHO COLMjaNHO OCUTYpYBatbe”, HO 0Baa YUIYra e MAEHTUYHA KaKo
yonyrata "3pasarbe Ha MCTOpNjaT Ha paboTHW OfHOCK", CAMO LUTO UMAAT Pa3fIMUHN HA3NBM.

Vonyrata M3pasare Ha notBpAa 3a eBWAEHTMPAHO HespaboTeHo nuue” e obenexaHa Kako
eNeKTPOHCKA YU1yra 3a Koja e noTpebHO HUCKO HMBO Ha eNIeKTPOHCKA MAeHTUUKaLN]aZ, HO BO fenoT HaunHu
Ha 10CTaBYBakbe Ha yCyrata” eAMHCTBEHO e HasedeHo ,Ce nogura nMuHo" n ,AnnuKaumjaTta co AOKYMeHTUTe
MOXKeTe [la r'v [l0CTaBuTe Ha: Wwantep unu ycHo." [ipyra jasHa yoiyra Koja ce Bbpojysa BO KaTeropujata
.BpaboTyBare", a e 0f Haw MHTepec e: ,M3naBatbe Ha uctopujat Ha paboTHu opgHocn" T.e. M3paBare Ha n3Bog,
0f, KOMNjyTepcku 3anuc - obpasew, M1/M2 op npujaBa/ofjaBa BO 3af0/MKUTENHO COLMjaNHO OCUTYpPYBatbe"”.
Nako ce KopucTaT AiBa pa3nuuHM Ha3uBM, CTaHyBa 360p 3a UCTa yaIyra yuja UCNopaka ja TectTupaBme Npeky
e/IEKTPOHCKMOT cucTeM Ha AreHumjata 3a BpaboTyBarbe, 0 Koj HE foBefe nopTanot uslugi.gov.mk. 3a pa ja
nobueme oBaa yoiyra, notTpebHo e Aa Kpempame KOPUCHUYKM NPOGUN LITO € NIECHO U 0A3eMa 0KOMY 5 MUHYTH
LOKONKY uMare crabunHa nHTepHeT-BpCKa. 3a fia fobneme nctopmja Ha paboTHM OLHOCK eNEKTPOHCKM, OTKAKO
e HajaBMBMe BO CUCTEMOT Ha AreHupjaTa 3a BpaboTyBatbe, ja n3bpasme onuujata ,paboTHu mecta”. Ha 0Boj
HAYMH HYW Ce nojasunja TEKOBHMTE M nopaHewwHuTe BpaboTyBatba nogenexn cnoped pabortopasauy. 3a cekoe
BpaboTyBatbe ce HyAaT fiBe ONuuM:

[la rv npernenare BawuTe INYHW NOAATOLM, NOAATOLM 33 pab0OTOAABAYOT, KAKO M AATYM Ha npujasa
BO 3af10/DKMTENIHO COLMjasIHO OCUTYPYBakbe/BPabOTYBatLe; OCHOB Ha OCUTYPYBakLeTo; paboTHO Bpeme

% W3op: http://www.e-potsetnik.mk/Home/AboutUs

T MoBeKe MHGOPMALLMM OKOJY PA3NIMYHMTE HUBOA HA EIEKTPOHCKA MAEHTUDUKALMjA W YCIOBUTE 33 MPEMIH BO
NOBNCOKO HMBO MOXXe Aa HajAeTe Ha CNefHNOT NUHK: https://uslugi.gov.mk/service/e-id.nspx
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(vacoBu HepmenHo), BMROT Ha BpaboTyBare (onpeneneHo/HeonpesieNieHo); BPEMETPaeHEeTo Ha
paboTHMOT 0fHOC (32 paboTeH OAHOC Ha onpefieNieHo BPEME); HAUMHOT Ha BpaboTyBarbe U 6poj Ha
orniac Bp3 OCHOBA Ha Koj e u3BpleHo BpaboTyBareTo. 0bpa3ewoT 3a nopaHewHu BpaboTyBaka,
MOKPaj cuTe ropeHaBefeHn NofaToLy Kou r Mma Bo 06pasewoT 3a TeKOBHOTO BpaboTyBakse, COnpXM
W uHPOpPMALMM KOM Ce OfjHeCyBaaT Ha [JaTyMOT Ha NpecTaHyBakwe Ha  COLMjANHOTO
ocurypysatbe/BpaboTyBarbeTo, KaKo M OCHOBOT Ha NPeCcTaHoK Ha BpaboTyBakbeTo.
[la ucneyatute epeH unu noseke o obpacumte. AKo ja u3bepeTe oBaa onumja, aBTOMATCKN Ke BM ce
cnywTi 06paseLoT WTO MM COAPXKN CUTe MHPOPMALIMKM KOM MOXAT fia Ce npernefaar co u3bop Ha
npBaTa onuyja v LWTO FM COAPKAT U KOHBEHLMOHANHUTE, XapTueHn obpacum. lononHUTeNHo, BaKBUOT
AOKYMEHT COAPXMN M NOAATOK AeKa UCTUOT e MU3BOA 0ff KOMMjYTepPCKN 3anuc, Kako v AaTym 1 Bpeme
BO KOe e CMMHaT 0bpa3ewioT.
Bo HawwmoT cnyuaj, cute nogatoum bea ycornacenm co dakTukata coctojb6a u npouecoT Ha pobuBarbe
Ha ycnyraTa ro oueHyBame Kako b6p3, neceH u npaktuueH. Co$pTBEPOT He HYAM MOXHOCT 3a fia Ce Npujasu
rpeLuKa Bo NOAATOLMTE HaBeAeH! BO obpacuuTe.

3aKknyuoum u npenopaku

BosepyBate Ha MHpopmaumm 3a yoiyrata ,EBupeHtuparbe Ha HeBpaboTeHo nuue” Ha nopTanot
uslugi.gov.mk, MOXHOCT 3a eNeKTPOHCKO NpujaByBatbe Ha HeBpaboTeHNTe NMLA M AUTUTaNN3UPatbe HA
Apyrute yoiyru 3a Hespabotenute nuua. Co ocnobopysareto oA 0bBpCKaTa 3a npujaByBate Ha
HeBpaboTeHUTe NMLA BO BpEMe Ha MaHfeMujaTa, AreHumjata 3a BpaboTyBarbe AMPEKTHO NPU3HaBa feka ce
noTpebHN NpPOMeHU BO HAYMHOT Ha eBMAEHLMja Ha HeBpaboTeHuTe nuua. BakBOTO af-XoK peleHue, aKo
BEpOjaTHO MM 3awTUTyBa M HeBpaboTeHuTe n BpaboTeHuTe BO LieHTPUTE 3a BpaboTyBame of MHdeKuunja Co
KopoHa BMpYCOT, BO OTCYCTBO Ha MOXHOCT 3a NMpujaByBare Ha HepaboTeHuTe nuua npeky WHTepHeT, He e
Of\PXNNBO HA AONT POK, HE HYAM aBTEHTUYEH Nperfief Ha cocTojbata Ha Na3apoT Ha TPYA U He e BO COTNacHoCT
co oppenbute of 3aKoHOT 3a BpaboTyBatbe U OCUrypyBakbe BO C/Iy4aj Ha HeBPaboTeHoCT.

0p, Tve npuumHw, Npegnarame NpBeo fAa ce Aofage yayrara ,Esupgentupare Ha HeBpaboTeHo nuue”
Ha noptanor uslugi.gov.mk. OBa ke um 0BO3MOXM Ha HeBpaboTeHuTe NuuA necHo aa Aobujat npucran fo
MHGOpMaLMK 3a NOTPeOHUTE JOKYMEHTH, POKOBM, YCI0BM W HAANEXHU MHCTUTYLMM 33 HUBHOTO €BUEHTUPaAtbe
Kako HeBpaboTeHwu. M0T0a, fia Ce BOBeIEe MOXHOCT 3a eNIeKTPOHCKO NpujaByBakbe Ha HeBpaboTenuTe nuua. (o
ornep Ha Toa wro AreHuujaTa 3a BpaboTyBarbe BeKe pacnonara o MHGOpMaLym 3a NNLATA KOM Ce NpUjaBeHn
BO 3af10/DKUTENIHOTO COLMjanHO OCUTYpYBatbe, He b MoXKeno nuuaTta Kon ce BpaboTeHn a ce eBMAeHTMpaaT
KaKo HeBpaboTeHM W i@ KOpUCTAT NpaBa BO C/lyyaj Ha HeBPabOTEHOCT M WaHcMTe 3a 3noynoTpeba Ha oBaa
MOXXHOCT C& MUHUMaNHK. [T0BTOPHO BO HAaCOKa HAa HAaMaJlyBatbe Ha LIAHCMTE 33 U3UTPYBakLe HA CUCTEMOT, 33
OHMEe KOM Ce NpKjaByBaaT eNIeKTPOHCKM, MOXKE [ia Ce BOBE[E (/1efierhe Ha BPEMETO KOE 0 NOMUHAsE HajaBeHu
Ha HUBHMOT NpodUN Ha ENEKTPOHCKMOT CUCTEM Ha AreHuujaTa 3a BpaboTyBatbe BO aXypupare Ha CBojaTa
KpaTka buorpaduja, cneperbe Ha aKTUBHMTE OrNack U KOMYHMKaLKja co ornacysauute. [lokonKy oBa Bpeme e
nof, MUHUMYMOT WTo 6K ce yTBPANN, IMLIETO MOXKe fa ce u3bpuile of, eBUAeHLMjaTa Ha HeBpaboTeHw.

lokpaj aurntanusaumja Ha npujaByBareTO, NPENopaYnmnBo e fa ce AUrMTann3npaat n Apyrute jaBHu
yaiyrn 3a HespaboTeHuTe, Ha MpUMep MNpuUjaByBateTO 3a KOPUCTeHEe Ha HAafOMeCT BO C1y4aj Ha
HeBPaboTEHOCT 1 Kpenpare Ha MHANBUAYANEH NnaH 3a Bpabotysake. Kpenpareto Ha MHAMBUAYANEH nnaH
3a BpaboTyBatbe e CeKako cneunduyueH NpoLec Koj e peuncm HeBO3MOXHO Aa Ce CPOBefe Npeky nopTanot
uslugi.gov.mk, Ho necHo mMoxe fa ce u3Bene NPeKy anaTkuUTe 3a KOMyHUKauuja Ha fanednHa: Skype, Zoom,
Google Hangouts, Microsoft teams, na gypu u Viber. CoppxkmHaTa Ha BaKBMOT naH nuueTo bu ja notTBpanno
NPeKy HajaBa Ha eNeKTPOHCKMOT cucTeM Ha AreHuujaTa 3a BpaboTyBarbe.
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MpuToa, HarnacyBame Aeka eNeKTPOHCKaTa UCNopaka Ha oBMe yCyru He Tpeba fia bufe efuHCTBEH
HaUMH Ha eBMAEHLM]a Ha HeBPabOTeHUTE NnLLA M/WAK NPUCTaN [0 NPaBaTa BO C/Iy4aj HA HeBPAbOTEHOCT, TYKY
Taa /13 NOCTOM M f1a Ce YCOBPLIYBA MAPaeNHO (O KOHBEHLMOHAHATA MCMOpaKa.

BnoxyBare Bo pa3Boj Ha YoBeuknTe pecypcu Ha AreHumjata 3a BpaboTtyBame. OBaa npenopaka
€ 0YUr/efHa 1 JIOTUYHA, HO @ MHOTY BaXKHa 33 fla Ce CMpeyu NoBpefa Ha MpaBaTa Ha HepaboTeHuTe nuua.
3aToa, notpebHO e a ce MPOMOBMPA KYNTYpa Ha AOXMBOTHO Yuetbe M KOHTUHYMPAHO fia Ce CnpoBefyBaat
06yKn 3a BpaboTtenute Bo AreHuujaTa 3a BpaboTyBatbe 3a npasata U 06BpckuTe Ha HeBpaboTeHuTe nnua. 3a
Aa Ce 3aTUTAaT MHTepecuTe Ha KopucHuuute, bu 6uno pobpo Aa ce BoBefe M MEHTOPCTBOTO 3a
HoBOBpaboTeHuTe BO AreHuujaTa ofi CTPaHa Ha HUBHUTE Konery co nogonr paboteH ctax. Tpeba fa ce nocsety
BHMMaHMe 1 Ha KOMVHUKALMCKUTE BELUTUHW Ha NMepPCOHANOT U fia Ce MOTTUKHYBA /bybe3eH U KOHCTPYKTUBEH
0[JHOC CO CTPAHKWTE.

EdexTMBHa KOMyHUKaLMja. PeCnoH3nBHOCTa Ha MHCTUTYLMjATa Koja Ce A0KAXKa OTKAKO NOCTaBUBME
npawatbe Ha Oejcbyk e fobpa npakTuka wTo Tpeba Aa ce 3aapxm. 3a fa Ce 0NeCHN KOMYHUKaLujaTa nomery
AreHumjaTa 3a BpabotyBare 1 HeBpaboTeHuTe nuua bu 6uno fobpo aa ce objaat oAroBopu Ha Npalakata
KOM Hajuecto ce ynatyBaaT Ao BpaboteHuTe BO AreHuumjaTa Ha Hej3uHaTa Beb-cTpaHuua, Ha Dejcbyk-
CTPaHWLATA, Kako M BO MpOCTOPUMTE Ha LeHTpUTe 3a BpaboTyBawe. (ekako, oBa He ru ocnobopysa
BpaboTeHuTe of 06BpCKaTa ia UM O[rOBApaaT Ha eBEHTYaIHUTE Mpallakba Ha CTPAHKUTE.

BoBepyBatbe MOXHOCT 3a HeBpaboTeHuTe nMua fAa Ce NpujaByBaaT BO afAMUHNCTPATUBHUTE
3rpagm Ha onwTuHUTe Bo Kow xwueeat. (o orneq Ha Toa wro LlentapoT 3a Bpabotysarwe Ha Mpag Ckomje
MOKPUBA HABUCTUHA rofIeMa Teputopuja, 6u 610 MHOrY KOPUCHO [OKOMKY MOCTOM MOXHOCT HeBpaboTeHuTe
NMUA, NoKpaj BO mpoctopuute Ha Llentapot 3a BpaboTyBatbe, Aa ja MCMONHYBAaT 06BPCKaTa 3a PefoBHO
npujaByBatbe M BO AAMUHNCTPATUBHUTE 3rPaZM HA CBOUTE OMWITUHM. Ha 0BOj HAUMH, NPOLLECOT HA perucTpauyja
Ke Ce 0M1eCHM 3a CMTe KOPUCHULM, @ 0COBEHO 3a OHME KO XXWBEAT BO PYPasHut CPefHM.

MpopomKyBate Ha POKOT 33 eBUAEHLMja Ha BpaboTeHNTe NIMLA M CKPaTyBatbe HAa NepuoAoT BO
KOj Ha nuuata Kon bune uzbpuwanu op, eBuaeHLMjaTa Ha HeBpaboTeHn UM e 3abpaHeTo NOBTOPHO Aa ce
npujasat. (nopea aKTyenHOTO peLieHne YpeAeHo o 3aKOHOT 3a BPaboTyBae M 0CUrypyBatbe BO C/lyyaj Ha
HeBpaboTeHOCT, HeBpaboTeHNTe NMLLA KOM Ke NPONywITaT Ja e npujasaT Bo AreHuujata 3a BpaboTyBake ce
OpuWaT Of PerucTapoT U MoXaT MOBTOPHO Ja Ce NpujaBaT Aypyu Mo efHa ropuHa. BakBaTa KasHa e MHory
CTPOra aKo e 3eme MpeaBuA HUCKUOT JKMBOTEH C(TaHAAPA M BMCOKAaTa HeBPaboTeHOCT BO [pXKaBaTa,
npeaM3BULM CO TEHAEHLM]a Aa ce npognaboyyBaat nopaau Kpusata co KopoHa Bupycort. 3atoa, npegnarame
BAKBMOT POK Jla Ce CKPaTW Ha yeTupu Meceuu. [loNoNHMTENHO, aKo Ce 3eme npeasuna aeka aypu 56% op
HeBpaboTeHUTe nMua yekaaT BpaboTyBarbe 12 unn noBeke Mecewuy, OTMYEH 3aKIYYOK € ieKa 3a Hajrosiem
6poj op HeBpaboTeHnTe NMLa cocTojbata He Ce MeHyBa Ha MECEYHO HUBO. 3aT0a, OLeHYBaMe JieKa e noTpebHo
1 NPOLO/MKYBAtLE HA 0BOj POK HA MUHUMYM TPU MECeLM.

BoBepyBathbe MOXXHOCT 3a NOTCETYBake HA HEBPAbOTEHOTO NMLe 3a POKOT BO Koj Tpeba aa ce
npujasu kako HespaboTeH npeky anatkarta e-notcetHuk. (0 orfief Ha Toa LWTO POKOT BO KOj rparaHute
MOXaT Aa ro NOTBPAAT CTaTycoT Ha HeBPabOTeHM e NPUINYHO KPaTOK M MOXe fia Ce Cyum fia ce 3abopasu, b1
6WNo KOpUCHO HeBPaboTeHMTe NMLA [a MOXAT [a Ce PerncTpupaar 3a Ao6MBakbe Ha NMUCMEHO U3BECTYBaH:Ee
JieKa HacKopo ke Tpeba f1a ce npujasaT Kako HespaboTenu.

Moronema (oHnajn) npomoumja Ha noptanot uslugi.gov.mk. 3emajku rv npeasun rnobanHute u
HaLMOHANHNTE TEHAEHLMM 3@ ANTUTaNM3aLMja Ha OMWTECTBOTO, BepyBame feka Tpeba Aa ce paboTty Ha wro e
MOXHO Morosema npomoumja Ha noptanot uslugi.gov.mk.

25



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

EnHa op pobpute npakTukm Kom Tpeba fa ce 3aApKM M MYNTUN/IMLMPA BO HACOKa HAa NPOMOBUPakbe
Ha nopTanot uslugi.gov.mk e HAYUNHOT Ha NpujaByBatLe 3a Bayyep 3a 00YKM 3a AUTNTANIHN BELUTUHY 3@ MNALK
nnua Ha Bo3pact o 29 roguuu. OBaa Mepka e BosefeHa Bo jyHu 2020 rogmHaz u Tpeba aa MM 0BO3MOXM Ha
MafuTe NnLa noronemMa KOHKYPEHTHOCT Ha Na3apoT Ha TpyA. 3a Aa pobujat Bayuep 3a obykute, Mnagute
Tpeba pa ce npujasat npeky noptanot uslugi.gov.mk. BakBUOT HaunMH Ha NpujaByBakbe ro OLEHYBAME KaKO
edeKTMBEH MEeTOJ, Ha MPOMOLIMja Ha NOPTANOT, HO NOTeHLMpaMe AeKa Tpeba ia ce KOpUCTV MHOTY BHUMATE/HO
1 cexoraw fa buge ycornace co notpebute 1 npefu3BMLMTE HA KOHKPETHaTa LienHa rpyna.

Cnopep Hac, co ornep Ha ONceroT 1 AMBEP3NTETOT HA Hej3MHNTE KOPUCHULW, HajcoofBETHA NNaTdopma
33 npomouyja Ha nopTanot bu buna coumjanHata mpexa Mejcbyk. Cnopepn epeH nopgatok og asryct 2019
rofiHa, coumjanHata mpexa ®ejcbyk nmana 1,1 munnon KopucHnum Bo Penybnuka CeepHa MakepoHuja,» a
€0 HacTanyBakbe Ha NaHAeMujaTa HajBepojaTHO AOBENO 10 3rofieMyBake Ha 0B0j 6poj.

Bo ycnosu Kora Hajronem fien o HaceneHneTo belue 3aTBOPEHO BO CBOMTE JOMOBW U Hajrofiem fen
Of1 BPEMETO ro NnoMuHyBaLie Ha MHTepHeT, nocnesHata objasa Ha ®ejcbyk-cTpaHnuaTta Ha uslugi.gov.mk e op,
mecel, ¢peBpyapu, a BO TEKOT Ha MapT, anpun, Maj 1 Hajronem fien of jyHu He e objaBeHo HuwTo. Baksata
HeaKTUBHOCT Tpeba Aa ce MPOMeHM LWTO e MOXHO Nobp30. Ha cTpaHmMLaTa MoXaT Aa ce HajaaTt noBeke BUAea
KOM rv npomoBuMpaat Aobpute CTpaHu O AUTMTANM3aumjaTa Ha yoiyruTe U camata nnatpopma, Ho Hajronem
JeNl Cé MPeMHOrY OMWTY 3a la MOXaT A3 WHGOPMUPAAT W MOTTMKHAT HEAOBOIHO YNATeHW rparaHu Aa ro
KopucTaT nopTanoT. 3aToa, Npeanarame pefoBHO fAa ce o6jaByBaaT BWUAEO YNATCTBA OAHOCHO KpaTKy
TYTOpWjanu 3a NpOLeCOT Ha annuumMparbe u [o0MBabe Ha KOHKPETHU jaBHW yciyru npeky noptanot. Oue
BM/€a Ce MHTEPECHM 3a Hajronem Jen of KopucHULMTe, 6e3 ornep Ha Bo3pacHaTa rpyna Bo Koja npunaraar, u
BepyBaMe fAeka bu fane no3uTMBeH edeKT He CamMo BO MOr/ej Ha KOPUCTEHETO Ha MOPTanoT, HO W 3a
yHanpeayBake Ha AUrUTAIHUTE BELUTUHN Ha HACeNIEHMUETO.

Mokpaj 3a KOPUCHULIMTE, OLLEHYBAME fieKa BaKBUTE MHHOPMATUBHYM BIUEA MOXKAT Aa (e Pa3BMBaaT U
3a BpaboTeHuTe BO OpraHuTe Ha jaBHata Bnact. Mpeanarame fa ce u3paboTaT ABe KaTeropuu Bakeu Bugea:
onwTM - 33 QYHKUMOHANIHOCTUTE HA MOPTANoT, KaKo M KOPWCTa 3a [aBaTeNuTe Ha jaBHW yUIyru of
AVTUTanu3auunjata (HamaneHun peamuy 3a YeKare Kou C03[aBaaTt TeH3Mja 3a CuTe, a BO YC/I0BM HA MaHAeMMja
MOXaT fa buaaT MHOrY OMacHu, HamanyBatbe Ha GMPOKpaTHjaTa, 3aBpLIYBALE Ha PabOTMTE BO MOKPATOK POK
W CIMYHO) M MHAMBUAYANM3NPAHN - MPUNATOAEHN HA CMELMOUKMTE HA YUIYruTe KOM MM HYAM OnpeaeneHa
WHCTUTYLM]ja OAHOCHO HA KOj HAYMH MOXAT Aa rv 06e36efar jaBHUTE YCIYTY O HUBHUOT PaboTeH AenoKpyr
npeky WHtepHet. MpeanHo 6u 6Uno [OKOMKY CuTe NNLA WTO Ce AMPEKTHO WHBOMBMPAHM BO MPOLLECOT Ha
AaBatbe Ha ycnyrute 61 umane o6BpCKa Aa MM Cledat oBMe BUAE], a NoToa b1 [06MNe M KPATOK NpaLLANHNK
3a eBaslyaumja Ha COBNIAAAHMOT MaTepujan.

% Y3op: https://mioa.gov.mk/?q=mk/node/2955
¥ W3gop: shorturl.at/uC047
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2. U3BELLTAJ 3A KBAJIUTETOT HA JABHUTE YCNYTIA BO
ONMWTUHA KYMAHOBO, KWYEBO W NPUNEN - NTANJAHA
JOHOCKH

W3BpwHo pe3ume

lMoTpebaTa of eNeKTPOHCKM YCIYrW Of CTPaHa Ha MHCTUTYLMMUTE Ce MOKaXKa KaKo HeonxofHa BO
M3MUHATUOT Nepuog, 0CobeHo of MOYETOKOT Ha NaHAemujaTa npeaussukaHa on Kopoxa Bupycor. cro Taka,
BO MeryBpeMe CTaHa J0CTaneH W MopTaioT 33 e-YUIyri Ha HaLMOHANHO HWBO, Ma KaKo rparaHn besme
1CNpaBeHu Npef HOB Npeau3BuK, 0obeHo OHMe rparaHu Kou (@ yiuTe ce HaBUKHATYW Aa rv Aobusaar yaiyrute
Ha TPAAMLMOHANEH HAYMH OJHOCHO AAMPEKTHO Ha LIANTep U CO NoceTa Ha CamMuTe MHCTUTYLUMKU. MeryToa, TyKa
Be[iHALI Ce MOCTaBYBaaT MpallarbaTa Aanu BaKBMOT CUCTEM e NOAEAHAKBO PYHKLUMOHANEH M KOPUCTEH Ha
NOKANHO W HAa HALMOHANHO HWBO, MOTOA, AANU CUTE YUIYIW LENoCHO MoXe fa ce TpaHchopmupaat Bo
e/1eKTPOHCKa Bep3nja? A WTO CTaHyBa CO YCIYrUTe KOMLITO MM W3[aBaaT AUPEKTHO CamuTe OMWITUHM WK, NaK,
NoKanHuTe MHCTUTYLMK? Kako 1 10CTa 3HAYajHOTO Npaluakbe fanu BaKBUTE YCIyryu e NOfeAHaKBO [OCTANHMU
33 cuTe rparann?

Bo pamkuTe Ha MCTpaXtyBareTo, NPeKy aHanusa Ha Aen Of YUIyruTe KOMWTO ce notpebHu 3a
3eMjofenumMTe 1 HAaCeNeHNEeTo Koe WHBeCTMpa Bo pypanHute cpeannmn npeky UMAP[ nporpamarta, Ke ce page
npernes Ha U3AaBakbeTo Ha Aen 0f HajuyecTo 6apaHuTe yaiyr BO CEKTOPOT 3eMjOAeNCTBO M pypaneH pasgoj,
a Ce NpaBu W KOMNApaTMBHA aHanu3a Ha AaBake Ha YUIYrv KOMWTO Ce AMPEKTHO BP3aHN 3a OMWTUHUTE.
Haopute op mctpaxysawerto Tpeba fa [afaT jacHa CIMKa 3a MPOLECOT Ha AUrMTanu3aupja Ha yoyruTe,
NoHaTaMy KONKY rparaHuTe ce MOArOTBEHW Aa MM KOPUCTaT UCTUTE, KOM Ce HajronemuTe Npean3BuLN Npu
€/IeKTPOHCKOTO M3AaBakbe Ha YUIYruTe, KaKo Aa Ce 3rofieMn 1 YHanpean Kopucterweto Ha HauuoHanuuot
nopTan Ha e-yuiyru uTH.

3aKJ'Iy'~IOLlVITe 04, UCTPaXXyBakeTO, a BOEAHO W Npenopakute ynatyBadT Ha TOa [eKa Tpe6a pa ce
paﬁOTVI Ha NPOMOLKja 1 3aNn03HaBake Ha JIOKANHOTO HaCesleHne Co YUTYruTe 1 MOXKHOCTUTE KOMLLTO Ce HyAaT
npexky HauwnoHanumnot nopTan 3a e-yuiyru, HO oA ppyra CTpaHa [ieKa e I'IOTpeﬁHO N NOAUrHYBake Ha HUBOTO
Ha MHdOpMaLMCKa 1 KOMﬂijEDCKa NMUCMeHoCT Kaj HaceneHneTo, 0cobeHo Kaj OAPeAEHN KAaTeropum Ha rparaHm
KaKo WTO Ce 3emjofieniuuTte, MOBO3PACcHOTO HaCefileHue, KeHWTe BO pypasHUTe CpefuHW, nuuata co
NnonpeyvyeHoCTu UTH.

BoBep,

KBanuteToT Ha ycnyruTe KOMWTO rv AaBaaT OMWITUHUTE KOH rparaHuTe BO JIOKA/HaTa 3aefHuLa ce
KNy4oT 3a epuKacHa M eeKTMBHA afMMHUCTPALMja M BUCOKO HWBO HA 33[i0BOJCTBO Ha rparaHnTe Kora
rOBOPMMe 33 NIOKaNHaTa CamMoynpaBTa, 3aT0a LTO OMWTUHUTE Ce TUe KOMLITO Ce HajbnncKy Ao rparaHuTe, a
NOKaNHNTE MHCTUTYLNKM, HAjYecTo Ce OHWE MPBUTE CO KOWWTO rparaHMHOT foara BO KOHTAaKT. 3a 6p3o
W3BPLUYBAtbE HA YCIYTUTE MHOTY NPUAOHECYBA W AUTUTANM3aLMjaTa U eNeKTPOHCKOTO U3MaBakse Ha YCyruTe,
MeryToa KakBa e peanHata coctojba kora cTaHyBa 360p 3a onwtunute? Konky rpafaHnTte nmaat Hauka Aa
KOMYHMLMPaaT eNeKTPOHCKM Co MHCTUTYLMUTE? 3a npenaTt Bo CeBepHa MakenoHuja focTaneH e eneKTpOHCKUOT
noptan Ha yaiyru https://uslugi.gov.mk/ Kojlto 0B03MOXYBa U3[,aBatbe Ha [e 0f, YUIYTriTe N0 eNeKTPOHCKM
nat. MeryToa, Aanu co NOPTanoT ce ondaTeHn cuTe YUIYryM LWTO MM JABaaT ONMWTUHUTE, HO U AANK UCTUTE Ce
LLeIOCHO eNIeKTPOHCKM JOCTANHM UK CaMo BO Je10T Ha NHPOpMUParLeTo?

3a pa ce nobujat ogroBopuTe Ha NoCTaBeHuTe Npalakba bewwe CNPoBeeHO UCTPaXyBatbe BO TPH
pasnuyxu onwtnHm — Kymanoso, Mpunen n Knyeso, a obnacra Bo KojawTo ce cnpoBeayBalle UCTPAXYBaHbeTo
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€ 3eMjofencTBo U pypaneH pa3soj. 3emjofenuuTe Maka MayaT BO KOMYHMKaLMjaTa CO WHCTUTYLUUTE W
NpeMHOry YecTo ro rybat BpemeTo of BpaTa 40 BpaTa, Of MHCTUTYLMja IO MHCTUTYLM]a, 3 Aa ru obesbepar
CUTe JOKYMEHTN KOWLITO Hajuecto UM ce noTpebHM mpu MocTankuTe 3a aniuuuparse 3a CybBeHUMM npeky
lporpamara 3a AUpeKTHM NnaKatba UK, Nak, 3a MIHBECTULMM KON UM Ce 0BO3MOXKEHM BO paMKu Ha lporpamata
3a pypanex pa3soj u UMAPJ-ot. NMAP[, nporpamata e Hajkomnauumupasa n 6apa noobemHa gokymeHTaumja
33 [1a Ce UCMOMHAT YCI0BUTE 33 annnuuMparbe 3a A06MBarbe Ha CPeACTBA 33 MHBECTULMM BO 3eMjOAENCKOTO
NpoOM3BOACTBO M PYPaNHUOT Pa3Boj, 3aToa LWTO CTaHyBa 360p 3a nporpama Bo Koja 80% op cpeacTBaTa ce
obe3benenn op, EBponckata YHuja, a 20% op, HaumoHanHnot byueT Ha ApasaTa.

Mpwn annnumpareto 3a fobuBame Ha CpefCTBa 3a puHaHCMCcKa noaapwka npeky UMAPJ nporpamata
Tpeba pa ce obesbepatr 6pojHM [OKYMEHTM CO MOAAPIIKA HA WHCTMTYUMMTE 3a Aa bupe komnnetHa
an/uKaLmjaTa, Ho 3a LienTe Ha UCTpaXKyBarbeTo bea pa3rnefyBaHn fen o4 HUB, KaKo U HUBHATA AOCTAaNHOCT
Of, CTPAHa Ha UHCTUTYLUUTE 1 TOa:

13[aBatbe Ha UcTopmjar 3a DaGOTHVI OfHOCK;
WU3[iaBakbe Ha YBepeHue 3a nyaTeHn aaHouw;

W3[aBabe HA MOTBPAA 33 MNMATEHN NPUAOHECH NO OCHOB HA 3[PABCTBEHO, UHBANIMACKO W MEH3UCKO
ocurypyBatbe buaejku 3afomKUTeNeH e YCIOBOT fia UMa MUHMMYM efiHo BpaboTeHo fnue;

noTBpAa AeKa HapaTenoT He e BO CTeYajHa UM JIMKBUAALNOHA NOCTANKa;

noTBpAa fieka npotue 6apaTenoT He e M3peyeHa MPeKPLIOYHA CaHKLuja 3abpaHa 3a Bplewe Ha
npodecuja, AejHOCT MM LOJBKHOCT, UMW NaK NpUBpeMeHa 3abpaHa 3a BpLUeHe 0AJeHA AejHOCT;
W3AaBabe Ha UMOTEH JINCT;

W3AaBatbe Ha NOTBP/A 33 103BOMIEHO KOPUCTEHE HA BOAA W NNIaTEHN 06BPCKM 33 KOPUCTEHE HA BOAJ;
"

WU3[laBakbe Ha pelleHne 3a 0‘106DEH enaﬁopar 3a 3alUTUTA Ha XUBOTHATa CpeAuHa Wan noTepaa 3a
3dLlUTUTA Ha XXUBOTHATA CPeilHa A0KOJIKY C(TaHyBa 360[) 3a nomarna uHBecTuumja.

Bo TeKOT Ha CamOTO UCTPaXKyBatbe e HAMETHA, NCTO TaKa, YLITe efiHO NpaLlakse, @ T0a e u3daBawemo
Ha 003B0J10 30 JBUXEH»e Of, CTPaHa Ha MMHUCTEPCTBOTO 3a MHGOPMATUYKO OMLUTECTBO M afAMUHUCTPaLyja 3a
3emjofenuuTe nopagu MpornacyBakbeTo Ha BOHPeAHa COCTojba 3apagM enuaemujata npeau3BUKaHa Of
Kosup-19.

CornacHo npaBHaTa W MHCTUTYLMOHANHA PaMKa (3aKOHOT 3a 3eMjofencTBo W pypaned paseoj® u
3aKOHOT 3a JKMBOTHaTa cpeamHa3l), Kako 1 KpUTepuyMuTe 3a A0JeNyBatbe Ha CPEACTBA 33 WHBECTULMM BO
3eMjofencKoTo NpOM3BOACTBO W PYPaNHUOT Pa3Boj HaBefeHW BO YmaTcTBOTO 3a annuumuparbe Ha WMAP[
nporpamara®?, 3emjogenuute umaat 06BpCKa Npu annauLMparbeTo Mery ApYruTe JOKYMEHTU KaKo LTO Ce

Ohttp://zpis.gov.mk/Upload/Documents/Zakon%20za%20zemjodelstvo%20i%20ruralen%20razvoj%20mart%202017.pd
f

Ihttp://www.moepp.gov.mk/wp-
content/uploads/2014/09/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%B7%D0%B0%20%D0%B6%D0%B8
%D0%B2%D0%BE%D1%82%D0%BD%D0%B0%D1%82%D0%B0%20%D1%81%D1%80%D0%B5%D0%B4%D0%B8%D0%B
D%D0%B0%20%D0%BA%D0%BE%D0%BD%D1%81%D0%BE%D0%BB%D0%B8%D0%B4%D0%B8%D1%82%D0%B0%D0
9%BD%20%D1%82%D0%B5%D0%BA%D1%81%D1%82%2019.07.2013.pdf

®http://ipard.gov.mk/mk/merki-2014-
2020/%D0%B8%D0%BD%D0%B2%D0%B5%D1%81%D1%82%D0%B8%D1%86 %D0%B8%D0%B8-%D0%B2%D0%BE-
%D0%B7%D0%B5%D0%BC%D1%98%D0%BE%D0%B4%D0%B5%D0%BB%D1%81%D0%BA%D0%B8-
%D1%81%D1%82%D0%BE%D0%BF%D0%B0%D0%BD%D1%81%D1%82%D0%B2/attachment/%D1%83%D0%BF%D0%B0
%D1%82%D1%81%D1%82%D0%B2%D0%BE-%D0%B7%D0%B0-
%D0%BA%D0%BE%D1%80%D0%B8%D1%81%D0%BD %D0%B8%D1%86%D0%B8-%D0%B7%D0%B0-
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AenoseH nnaH, bapawe uTH, na obesbenar n noTBpAa 3a 3alUTUTA HA XMBOTHATA CPefMHA, OJHOCHO fleKa
WHBECTMLMjaTa HeMa fia ja 3arajyBa XMWBOTHAaTa cpeAuHa. Baksata yoiyra ce obesbenysa of cTpaHa Ha
NI0KanHaTa Camoynpaea, a 3eMjOfeNLUTE ja NOCOYNja KAKO efiHa 0, YCIYTUTE KOW € HajTeLlKo Aa ce fobue Ha
NIOKaNHO HMBO, @ YecTo MaTh Moxe fia buae n KnyyHa 3a Aobusare unn opbmBate Ha bapareTo 3a
MHBECTNLMjATa BO 3eMjOLENICKOTO NPON3BOACTBO MM PypanHnoT pa3soj. buaejkn ctanysa 360p 3a noronem
CeT Ha JOKYMEHTH, a Ce CO Lien Aa ce yTBpAN ePUKacHoCTa 1 epeKTUBHOCTA BO U3[aBabeTo Ha JOKYMeHTUTe
W yaIyruTe of CTPAHa Ha jaBHaTa afiIMUHUCTPaLy]a, LIeNMOT CeT Ha OKYMeHTK belue 3eMeH BO Nnpefsu BO
PaMKUTe Ha MCTPaXKyBarbeTo. 3a Aa ce YTBPAW Aanu yaiyruTe ce yHuGULMPaHN BO CUTe ONLUTUHN KOra CTaHyBa
360p 33 U3aaBarse Ha OKYMEHTY Ha NIOKANIHO HUBO, KAKO NpeaMeT Ha UCTPaXKyBatbe bea ondaTenn 3 onwTHM
1 Toa: KymaHoBo, Mpunen n Kuyeso.

3a CNpoBefyBatbe Ha UCTPAXKYBabETO Ce KOPUCTeLle MELIOBUT UCTPAXKyBayKu NpuUCTan Koj BKIyYu
NpUMeHa Ha noseke WUCTPaXKyBa4yKn MeToAn 1 T0a:

Ananusa Ha coctojbata Bo obnacta - AOCTanHW MpaBa W YUIYTW, PeneBaHTHU MHGOPMaLun of,
MOpPaHeLHN UCTPaXyBakba, NOHATaMy JanK BO TEKOT Ha aKTyenHata kpu3a 3apagu Kosup-19 uma
yayru Kou ce ocobeHo notpebHn unn npepusBuKyBaat noseke npobnemu OTKOMKY BO pefoBHA
cUTyaumja;

[leck-ncTpaxkyBarbe — aHanM3a Ha YoIyruTe Ha NopTanoT www.uslugi.gov.mk of opbpanara obnacr,
cnopepba 3a ropecnomeHaTuTe yaIyrv Aanu uMa MHGOpMaL v Ha NOPTAnNoT, KONIKY BUCTUHCKN MOXKe
pa ce pobujat npeky NOPTAnoT, aHanu3a Ha BebH-CTpaHMUMTE HA TpUTe ONMWTMHM OndaTeHu BO
ucrpaxysareto (Knueso, Mpunen, KymaHoBo) 1 MMHNCTEPCTBATA 3a 38MjOENCTBO, JKMBOTHA CPEAMHA
1 33 MHHOPMATMYKO ONLITECTBO U afMUHNCTPALMjA KON T AaBaaT YUIyTuTe;

KomnapaTtusHa aHanusa - cnopepba Ha uHdopmauunTe u nocTankute 3a Aobusarbe Ha yoiyrute
JINYHO BO OPraHuTe W NPEKy NopTanuTe;

EkcnepumeHT - npoBepka Ha [OCTANHOCTa Ha YCIYruTe, MOXHOCTA W HAYMHOT Ha Hej3MHO
0CTBapyBatbe NPeKy Be6-CTPaHMLUTE Ha ONWTUHUTE U NOPTANOT www.uslugi.gov.mk, kako u cnopepba
npu pobusarbe Ha yoiyrata npeky Uyxbute Bo ONWTUHNTE,

CnpoBenyBatbe MHTEPBjya - CO NMLA KOPUCHWLM HA YCIYTi OKOMY 3af,0BONCTBOTO Of Aobuenute
VCIYIU 1 HajuecTuTe Npobnemm co Kou ce Coo4yBaaT Npu HUBHO A0OMBakLE, KAKO N CNPOBeAYBatbe
Ha MHTepBjya O CNyxbeHnuuTe oA OAAeNeHnjaTa/CeKTopuTe 3a KWUBOTHA CPEAMHA BO OMWUTUHWTE,
KaKo 1 npeKy focTaByBake Ha bapatbe 3a npuctan Ao MHGOPMaLMK O jaBeH KapakTep.

Haopm op NCTpaXKyBakeTo

1. AHanu3a Ha cocrojbara

Bo noyeToKoT Ha MCTpaXKyBarbeTo bele akTUBEH NOBMKOT 33 Mepkata 1 - WHBECTULMN BO OCHOBHM
CPefCTBa BO 3eMjOfENICKOTO CTOMAHCTBO 33 WTO 6ea noTpebHM AOKYMEHTUTE KOMWTO ce MpeAMeT Ha 0Ba
ucTpaxysatbe. Bo Meryspeme ce mpornacu M BOHpeAHA COCTOj63, KAKO M MOMMUMCKM Yac co wro Gewe
OrPaHNYEHO JBVKEH:ETO Ha CUTE rparaHu, Na v Ha 3eMjodenuuTe, Ma HAYMHOT Ha KOjLITO Ce BajeLwe f03B0MaTa
3a 3eMjOAeNLuMTe, BO 0AHOC HA OCTAHATUTE rparaHy, NPeAN3BUKA MCTO TaKa BHUMAHME BO MCTPAXKYBAHETO.

Mery ppyroto, Kako OCHOBHM AOKYMEHTM KOMWTO ce noTpebHuM 3a pa bupe komnneTtHa efHa
annukaumja 3a UMAPJL nporpamarta, a ce MUCIM Ha JOKYMEHTM KOWLITO Ce M3AaBaaT Of CTPaHA Ha pa3nuyHm
WHCTUTYLMK BO ApXKaBaTa ce CiefHnee:

%D0%B(%D0%B5%D1%80%D0%BA%D0%B0-1-%D0%BC%D0%BA%D0%B4/

3 http://ipard.gov.mk/mk/merki-2014-
2020/%D0%B8%D0%BD%D0%B2%D0%B5%D1%81%D1%82%D0%B8%D1%86%D0%B8%D0%B8-%D0%B2%D0%BE-
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Jloka3 3a pefoBHO MnK npuBpeMeHo BpaboTyBake Ha MWUHUMYM €[HO NULe BO 3eMjOfeNCcKOTO
CTONAHCTBO WM NPABHOTO ULe/PpUpPMa;

Jloka3 3a nopmupeHn 06BPCKN MO OCHOB Ha AAHOLM, MEH3UCKO W WHBANWUACKO OCUTYpyBatbe M
3APaBCTBEHO OCUTYpYBakbe;

Jloka3 feka bapaTenot He e BO MoOCTanka 3a NMMKBUAALM]a;

[loka3 neka npoTue bapaTenoT He e U3peyeHa NPeKpLLIOYHA CaHKLMja 3abpaHa Ha BpLuere npodecuja,
AejHOCT UNKM AOMKHOCT W NpuBpPemeHa 3abpaHa 3a Bpluetse 0AAeNHa AejHOCT;

NmoTeH nuct 3a 06jekT, n/unun 3emjuwTe;

Jlo3Bona 3a KopucTere Ha BOAA, KaKo 1 [l0Ka3 3a NnaTeHn 06BPCKM 3a KOpUCTeHE HA BOAJ;

PeweHne 33 ogobpeH enabopart 3a 3aWTUTA HA XKMBOTHA CPEAMHA WM MOTBPAA 33 3aWTMTA HA
)KMBOTHATa CpefMHa AOKOMKY CTaHyBa 360p 3a NoMana uHeeCTULMja.

llpn MCcTpaKyBareTO Ha CETOT Ha YUIYrM KOWWTO Ce 3HayajHu 3a annuumparbeto Ha WMAPQ
nporpamata, a Tpeba fa ce obe3bepnar oA CTpaHa Ha MHCTUTYLMUTE, Ce YTBPAM [eKa Kora e roBopu 3a
AOCTANHOCTA Ha UCTUTe, YCIyrnTe Ce AOCTanHN NOAEAHAKBO A0 CUTE FparaHmu KoM UMaaT MHTepec 3a U3faBarbe
Ha AOKYMEHTHUTe, a NOpaayn BOHpeAHaTa CocTojba 1 OrpaHNYeHOTO [BIKeHE Ha rparaHuTe Kako HajbapaHa
yoiyra Bo NepuofioT fofeKa Tpaelle UCTpaXKyBakeTo bele [03BoMaTa 3a BMKetbe Ha 3emjopenuute. Kaj
CUTe OCTAHATU LOKYMEHTW KaKO LUTO Ce WMOTEH JIUCT, MOHATaMy AOKYMEHTUTE WM MOTBPAMTE 3a CTeuaj,
NMKBMAALMja, 32 BpabOTEHO NMLEe WTH., MOXelWe [a ce 3abenexu feka WMa 3afj0LHYBake BO OLHOC Ha
BPEMETPaeHETO Ha NOCTanKaTta, HO Toa MOBTOPHO (e [JO/KELWe Ha coctojbata BO KojawTo cute
(GYHKLMOHMPABME KaKo rparaHu peuncy noseKe of Tpu MeceLy, a ppeKBeHTHOCTA Ha baparbaTa bewe ocobeHo
3acuneHa 3apagy 06jaBeHMOT jaBeH NOBMK 3a KOpPUCTEHE Ha cpeacTea of Mepkata 1 Ha UMAPJ nporpamara
Koja Ce 0fHeCYBa Ha BNOXYBake BO 0CHOBHM CPeACTBa BO 3eMjofenckuTe cronaHcrsa. Mosukot bewe objase
Ha 29.022020 ropmHa. Bo meryBpeme nopagn BOHpeAHaTa cocTojba M [OLHEHETO BO W3[aBareT0 Ha
[AOKYMEHTUTE KaKO W CO3[,aBarbeTO Ha FYXKBU Npej WanTepuTe, Kako 1 HEMOXHOCTA fia ce obesbepar cute
JOKYMEHTM HaBpeMe [0 KPajHNOT POK Ha MOBUKOT, NCTUOT belue cTaBeH BO MUpyBake. (eKaKo, 0CBEH Nopaau
camarta coctojba, NoBMKOT bewwe CTaBeH BO MUpyBake M MOpaju noronemnot 6poj Ha afMUHUCTPATMBLM
KonwTo bea ocnobopequ of, pabota M MUHUMANHOTO GYHKLMOHMPAHbE Ha MHCTUTYLMKMTE. OHa WTO MOXe fAa
ce 3abenexu e feka Nopafyu BOHpeAHaTa COCTOj6a Ce YTBPAN HAaropeH TPEHA BO eNeKTPOHCKOTO baparbe
13[,aBakse Ha YUIyry, WTO NPeTX0AHO He buno cnyyaj kora cTaHyBa 360p 3a 3emjopenckara nonynauuja. Ho u
TYKa Ce jasuja rnasHuTe npobnemn Nopaan HUCKOTO HMBO Ha AMIMTANHA U KOMMNjyTepcKa NMCMEHOCT Ha 0Baa
KaTeropuja Ha rparauu, na HajbapaHa Kako yoiyra bewe f03Bonarta 3a ABMKEHe 3apajn M3BpLLYBatbe Ha
3emjopenckute pabotu.

Nako Ha noptanot www.uslugi.gov.mk Kako 1 Ha nopTanot Ha MUHMCTEPCTBOTO 3a MHPOPMATMUKO
OMWTECTBO M afiMUHUACTPaLMja bewwe jacHO HaBeaeHO AYPK U CO BOAWY M YNaTCTBO KAKO MOXe fa Ce U3Baam
[103B0/1a 33 [BMXKEH-E, CenaK Kora CTaHyBa 360p 3a 3emjogenuute Kako KaTeropuja Ha rparaHu He Baelue
UCTOTO, 3aT0a LITO MPBMYHO Mopalle Aa ce obpakaaT A0 MMHMCTEPCTBOTO 3a 3eMjOLENCTBO, LWYMapCTBO U
BOJ0CTONAHCTBO 3a Aa Ce YTBPAN Aanu UM CieayBa 4038013, Na Aypu notoa Aa ce obparat o MUOA. Bo nme
Ha 3emjopenuute bapawata go MUOA ru nopHecyBaa BpaboTeHuTe BO MNOAPAYHUTE EANHWLM HA
MuHnCcTepCTBOTO 33 3eMjOLENCTBO, Na NOTOA JOKONKY 3eMjofeneLoT MMa 0CTaBeHo e-nowTa MCToTo Ke ro
nobue eneKTPOHCKM, @ AOKONKY He, A03BO/aTa Ke Mopa Aa ja NMOAMIHE Of MoApayHaTa efyuHuLA JIMYHO.
bupejkn Hajronemunot 6poj Ha 3emjofenum HeMaaT UK He T KOPUCTAT eNeKTPOHCKUTE afipecu NOBTOPHO Ce

%D0%B7%D0%B5%D0%BC%D1%98%D0%BE%D0%B4%D0%B5%D0%BB%D1%81%D0%BA%D0%B8-
%D1%81%D1%82%D0%BE%D0%BF%D0%B0%D0%BD%D1%81%D1%82%D0%B2/attachment/%D1%83%D0%BF%D0%B0
%D1%82%D1%81%D1%82%D0%B2%D0%BE-%D0%B7%D0%B0-
%D0%BA%D0%BE%D1%80%D0%B8%D1%81%D0%BD%D0%B8%D1%86%D0%B8-%D0%B7%D0%B0-
%D0%BC%D0%B5%D1%80%D0%BA%D0%B0-1-%D0%BC%D0%BA%D0%B4/
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C03/1aBaa MyXKBY Npef, WaNTepuTe B0 NOAPAYHUTE eAMHNLIM, Na OTKAKO NOMMHA HEKOj Nepuof 1 ce yBuae AeKa
BAKBMOT MPUHLMN 1 NMOCTANKA HA U3[1aBatbe HA [103B0/TUTE € HEDYHKLMOHANEH, CIefYBALIE U3MEHA HA HAUMHOT
Ha N30aBakbe Ha [03BONNTE.

Mo noHeceHaTa oanyka Ha Bnagara 3a npoMeHa Ha HAYMHOT W BAXKHOCTA Ha [03BONINTE 3@ [BUXKEH:E
Ha 3eMjofenuuTe Ce MPUCTanN KOH M3[aBake Ha TPajHu [O3BONM, OAHOCHO OHOj 3eMjofenel, KOjlTo efHaLl
u3Bagun A03Bona Aa Hema notpeba noseKe mcTaTa Aa ja Baju [0 KPajoT Ha BOHpeAHata coctojba. Ho,
MOBTOPHO W MOKPaj JOCTanHaTa MOXHOCT 3a €NIeKTPOHCKA YCIyra M LEenocHo W3faBakbe Ha yaiyrute no
e/IeKTPOHCKM NaT, Cenak 3eMjofeNLmuTe 1 noHaTamy ce obpakaa [0 nogpayHuTe efuHULM Ha MUHUCTEpPCTBOTO
33 3eMjOfIeNICTBO, @ ryXKBUTE bea HamaneHn Mopaju Toa WTO OHOj KOj eAHAll W3BAaAMI [03BONA HeMalle
notpeba NOBTOPHO i@ OAM M i ja NOBTOPYBa nocTankara. /cTo Taka, AONONHUTENTHO 0f1eCHYBakE KOe Ha HUBO
Ha OMWTKMHA o Mpe3emMaa KpusHuTe WTaboBn Ha camuTe ONMWTUHKM BO copabotka co MBP u noppaunute
efMHNLN Ha MUHWCTEpPCTBOTO 3@ 3eMjOfeNCTBO, BO NepuofoT Kora bele eKoT Ha 3emjopenckute paboty,
MCMUTAHNULMTE BO NCTPAXyBabeTO MCTaKHaa Aeka buno f0BOMHO camo fAa ce HajaBat Bo MBP peka ke pabotar
Ha HuBuTe. ICTO Taka, ako Ce BpaKaaT oOf HWUBMUTE MO 3aNOYHYBAHETO HA MOMMLMCKMOT Yac, foBoneH bun
TeneOHCKN NOBMK [0 MONNLMCKATA CTAHWLA CO MMe, Npe3umMe W 6poj Ha NIMYHA KapTa, Na Ha TaKoB HauuH
MMane MOXHOCT Aa Ce ABWXAT Of HMBA A0 AOMOT U obpatHo 6e3 ma bupat kasHeTn. OHa WTO, UCTO Taka,
bapem Bo 0BOj cekTop bewe npobnematuyHo e Toa WTO Ce U3haBallie A03B0JIa CAMO HA eAHO /uue, WTO e
npemarnky 3a Aa ce M3BpLIyBaaT paboTute Ha HUBA, HO O, Apyra CTPaHa NaK ONecHyBakbe bele 1 Toa WTO Ha
3emjofenuuTe UM Ce 0BO3MOXMW AOKOKY 00paboTnmBuTe NOBPLIMHM Ce HAOAaT BO aTapoT HAa MECTOTO Ha
XMBeere [,03B0/M BOONWTO Aa He ce bapaat. Mcto Taka, Apyr CermeHT, Co Orfied Ha Toa WTO ronem fen of,
3emjofenuuTe ce Ha BO3pacT Hag 67 roauHu, He UM belle [,03BONEHO Ja Ce ABIDKAT, @ 04 Apyra CTpaHa, nak,
LOKOJIKY BO CEMEjCTBOTO HEMaa Nomnaau of 67 rofvHu, no ofpefeH Nepuos v Toa ce NPOMEHH, OFHOCHO ce
[,03BONN U HA BaKBUTE NINLA la MM (€ 0BO3MOXM [BMKEH:E 3a U3BPLUYBaHE Ha 3eMjofenckuTe paboTu.

Bo 0fiHOC Ha KBANMTETOT Ha yCIyruTe KoUwWTo bea npefMeT Ha UCTPaXKyBatbe, ako Ce 3eMe NpeaBus
reHepanHaTa UIMKa, MCTUOT belwe HamaneH BO MOYETOKOT Ha KPU3aTa HajMHOTY NOpagN HOBUTE NMPOTOKOMM 33
paboTa, HamanyBarEeTO Ha afMUHUCTPATMBHNOT Kajap, paboTata o4 AOMa, POTUPAHETO Ha CNyKObeHuLuTe,
CKpaTeHOTO paboTHO Bpeme, KaKo M BOOMWTO YCIO0BUTE BO KOMWTO Ce QYHKLMOHMpALLE, a U C& ywTe ce
¢yHKunoHmupa. OBae MOXe Aa Ce HanpaBuM pa3nnka AW AUCTMHKLMjA NOMery OHue yaiyri KouwTo 6ea
[OCTaNHN eNeKTPOHCKM 1 NPef, HACTanyBakwbeTO Ha KpM3aTa WM Kaj KOMWTO e eNeKTPOHCKK A0CTanHo bapem
bapar-eto 3a fobuBare Ha yuiyrata n OHMe YUY KOW BOOMLUTO He Ce eNeKTPOHCKM poctanHu. M1a Taka, Ha
npumep, BafiereTo Ha UCTopujaT 3a paboTHNU ofHOCK WK, Nak, noTepauTe of LleHTpaneH perucrap umewuTo
baparbe NCTO Taka MOXe Aa Ce A0CTaByW N0 eNeKTPOHCKM NaT, UM NaK UMOTEH JINCT, BO OAHOC Ha KBanUTeTOT
Ha yOlyrata oCTaHyBaar MCTW, Na AYPK 1 aKo Ce oAy Ha Wwantep buaejkn ctaHyBa 360p 3a NoTBpAA Ha BeKe
nocroeyka coctojba. Tyka BefHal 61 Moxena fia ce CioOMeHe 1 Npenopaxara, OHamy Kafie WTo A0 NoNoBuHaTa
yaIyruTe ce AOCTanHu eNeKTPOHCKM NCTUTE Aa Ce HaArpajaT W HanpasaT LeslocHO AOCTanHU BO eNIeKTPOHCKA
Bep3uja, WTo 0CO6EHO (e AOKaXa Kako MOTPebHO 3a fa Ce ONecHM W KOMYHMKaumjaTa Ha rparaHuTte co
MHCTUTYLMNTE, @ BO UCTO BPeMe Ke Ce 3rofieMi 1 KBaJIMTETOT Ha YUIYr1Te, KaKo v 3a[,0B0SICTBOTO Ha rparaHuTe.
Ho, Tyka 6u ce cnomeHana pononHuTenHo W notpebata of efykauuja Ha rparfaHuTe 3a eneKTpOHCKaTa
AOCTANHOCT Ha yanyruTe U fobusarbe Ha UCTUTE, 1 TOA 3a CeKOja yayra NoOAeNHO 3aT0a LITO Ce M3[,aBaaT Of,
Pa3NNYHN MHCTUTYL MK, @ 0C0BEHO NpOMOLMja 1 eAyKaLMja 1 33 CAMMOT CajT www.uslugi.gov.mk.

Kora goarame, nak, o onwtHuTe U £061MBaLETO HA YCIYrUTe HA IOKASIHO HUBO, C/INKATA e Cocema
nouHakea. [lypu v npep 3anoyHyBakbe Ha enugemmjaTa, Kora cTaHyea 360p 3a yuiyrute KOMLITO Ce AOCTaNHU
Ha /I0K/IHO HUBO, UCTUTE MHOTY MOTELIKO WM 33 MHOTY NoBeKe BpeMe Ce [,061BaaT BO cnopefba co OHUe WTo
Ce [LOCTamNHN Ha HALMOHANHO HMBO. [leKa T0a e TaKa Ce JOKaXa 1 BO TEKOT Ha eNuAeMMjaTa, LUTo NpBo ynaTyBa
Ha GaKTOT AeKa Tpeba MHOry noBeke BHMMaHMe fa ce 06pHe Ha NPOLLECOT Ha AeLeHTPaNN3aLmja U KBANMTETOT
Ha YCIYTUTe KOMWTO (e M3AABaaT 0f CTPAHA HA JOKANHUTE BAcT. Bo MCTPaXyBatbeTo NOKanHUTe yCyrm
KouwTo 6ea npeaMeT Ha pasrneyBatbe U Hab/byayBatLe (103B0NMTE U MOTBPAMTE 3a NNaKakbe Ha BO/A, KAKO
W MOTBPAMTE WM PElleHnjaTa 3a 3alTMTa Ha JKMBOTHATA CPeAMHA) Ce YTBPAM AeKa He CaMo LITO MOoCTou
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notpeba 3a CTaBatbe aAKUEHT Ha [AeLeHTpanu3aumjata, TYKYy MCTO Taka HM3 CaMMOT TOj Mpouec Ha
[eleHTpanu3aumja e notpebHo fa ce nogobpu KBanuTeTOT, BPEMETPAeHETO Ha WU3AaBatbe Ha YCIyruTe
CeKaK0 HMBHA eNIeKTPOHCKA AOCTANHOCT, 0C06EHO BO C/lyyanTe Kaje LITO CTaHyBa 360p camo 3a MOTBPAM Ha
BeKe noctoeykata dakTuyka coctojba. 0Ba Moxe fa MOCIYKM BOBJHO M KaKo nmpenopaka wro Tpeba pa ce
npeseme BO 0BOj €N BO HapeaHWOT nepuog. [loka3 aeka Toa e HYXHO NoTpebHo ce yTBpAW M NpW CamoTo
UCTPaXKyBakbe W NPaKTUYHNUTE 06MaM 33 L06MBake Ha YCIYyruTe BO TPUTE MWMOT ONWTUHM, NPY WTO 0C0beHOo
bewe Tewko fa ce fobujart yoryrute Bo onwTuHa Knueso, Na noToa Kako ce pa3BuBalle enupemujata u Bo
onwTtunHa Mpunen n KymaHoBo. 3aA0BONCTBOTO HA rparaHUTe CBEAEHO HA MUHUMYM NOPASM JONTUTE YeKakba,
noT0a BPaKakeTO Ha 3eMjofenLuTe no NpPUHLUNOT Ha ,A0jAN YTpe", A0jau 3aayTpe”, @ BUCTMHCKM Xaoc ce
€03[,2/1e CO U3[ABaH-ETO HA [103BONIUTE 32 BMKEH:E 3a LUTO BO NOBEKe HaBpaTh CBepoyea u meguymute. Of
CeTOT Ha yaiyru Konwro ce notpebumn 3a UMAP[ annukaumjata, a HaBefeHn norope, camo noTepfara 3a
33LUTMTA Ha )XMBOTHATA CPeAMHA KOjaluTo Ce U3[,aBa Of, CTPaHA Ha ONWTUHKTE He belue fLOCTAMNHa, @ M BOOMLITO
He e NOCTaBeHa 3a U3JaBakbe N0 E/IEKTPOHCKM NaT, WTO, NaK, aKo (e CymMMpa LenaTa CuTyaLmuja i Hema HeKoe
rofIeMo 3Hayere CO Or/ef Ha T0a LUTO 3eMjofenuuTe ce (@ yLTe HABUKHATU CUTe JOKYMEeHTH Aa MM BafaT Ha
wantep. Toa, nak, ynatysa Ha GpaKToT AeKa BO 0BOj CJ1yyaj rparaHuTe ce TMe KoUwTo Ke Tpeba fa rn npomeHart
CBOWTE HABMKM M [ia IO 3r0IeMaT efIeKTPOHCKOTO KOMYHULMPatbe CO MHCTUTYLMUTE 3a 1a MOXaT noedeKTMBHO
1 noeduKacHo aa ru pobusaat yoiyrute.

2. [leck-ucTpaxkyBatbe

Ananusupajku ro nopranot www.uslugi.gov.mk n npebapyBajku ru ycnyrute KomwTo ce noTpebHu 3a
na ce komnnetupa UNAPL annukaumjata 6ea yTBpAEHN CIeAHMBE HAOAM:

[loka3s 3a peoBHO UnKu NpuBpeMeHo BpaboTyBatbe Ha MUHUMYM e[HO NNLE BO 3eMjOfLeNICKOTO
CTONAHCTBO MM NPaBHOTO Nuue/GUpMa - Kako yuiyra e AocTanHa Ha NopTanoT 3a eNeKTPOHCKN
yanyru co uHdopmanmm n objacHyBara, Kako fia ce fobue yonyrara. Ucrata e foctanHa Ha cammot
nopTa, HO Aa Ce HanoMeHe AeKa e noTpebHo fa ce Kpeupa KOPUCHMYKM MPOdUN CO KOPUCHUYKO
“Me/e-noLuTa 1 N03MHKa 3a WTo AobuBaTte NOTBPAA 3@ KpempaHNoT npodun 1 Aypu NoToa MoOXe Aa
Ce HajaBuTe Ha NopTanoT U fa bapate oapeneHa yaiyra Aa Bu bune npapeHa enekTpoHCKM, [OKONKY
33 T0Q NOCTOM MOXKHOCT MAK, NaK, Camo 3a NOAHECYBakbe Ha eNeKTPOHCKOTO baparbe. UHdopmauuute
33 0Baa, @ M 3a CUTE YC/IYIW KOMLLTO Ce eNeKTPOHCKM JOCTanHW MOXe fa rv npoyutate u be3 fa
Kpeupate KopucHuuku npodun. 3a fa ja pobuete, nak, LENOCHO yoiyrata Npeky nopranot
www.uslugi.gov.mk noTpebHO e fa UMaTe HUCKO HUBO Ha eNeKTPOHCKA MAeHTUdMKaLMja KoewTo ce
AobuBa npeky efHa TOUKA 3a YCAyri uam Ha wantep. Mpn camarta pernctpaumja co KOPUCHUYKM
npodun f0bMBaTe OCHOBHO HUBO HA €IEKTPOHCKA MAEHTUMKALMja 1 CO OBA HUBO Hajronem Hpoj o,
yaIyruTe JOCTanHU Ha NOPTanoT He MoXe Aa rv AobueTe eNeKTPOHCKM UNW, NaK, eNeKTPOHCKN fa
nopHecete bapare 3a HUBHO M3faBatbe.
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30 AQ MCOKSTE A0 ONAMULMPATE 30 YCAYrata koja ja usbpasre notpebho e aa

nece HWCKO HUBD HO

BOLLIMOT KOPHCHAYKMA NPOUA MAa

32 AQ TO MPOMEHKTE HHBOTO HO EAEKTPOHCKATA MAEHTHbUMKOLK]O

e;.) :A

Mowste aa ce oBpature HO sasH 04
LUOATED! O SAHO TOUKO HO YCAYTH W AT
nofopare a0 Bu M3A0AaT EAEKTPOHCKM
HaenTuchbukaumuja

ADKOAKY NOCSAYEQTE CESRTHIDUKOT

Cnuka 6p. 1 - HUBO Ha KOCTANHOCT HA HOBOOTBOPEH KOPUCHUYKN Npodun Ha nopranot E-yaiyru

NlononnuTento 6bewe ncnpateHo baparbe 3a Haprpafba Ha NPoGUNOT Of, OCHOBHO Ha HUCKO HMBO Ha
€1eKTPOHCKA UaeHTUdNKALM]a, MO LWITO BO PaMKMTE HA MCTUOT fieH Kora belue NoCTaBeHo npallakeTo
ce nobu opfroBop Aeka BO MOMEHTOB HeMa aKTUBHM PerucTpauvoHn KaHuenapuu. lywreHa e
YHKLMOHANHOCTA 3a Haprpaaba Ha npodun of, OCHOBHO HAa HUCKO HWBO HA MOPTANoT MpeKy
KopucHWYKa cmeTka Ha YJI1. Bo Bawwot npodun Tpeba na nsbepete ,KopucHuuku nogecyBarba” un Bo
penot elD (enekTpoHcka naeHTUMKaLIMja) NPeKy 03HAYEHMOT IMHK Ke NPUCTanuTe Ha CTPaHa Ha Koja
Tpeba pa usbepete ,Haprpapba npeky YJIM“ Mo ycnewnarta Hagrpanba ce ogjasysate of npodunot
1 Tpeba fia ce HajaBuTe NOBTOPHO.

ToKMy T0a e ¥ BTOPUOT HAYWH HA PErMCTpaLyMja Ha NOPTANOT CO e-NOLWTA W JI03UHKATA KOULITO UM Ce
AaJieHN Ha rparaHuTe Npu U3roTBYBakLe Ha eNEKTPOHCKATa roAMILIHA laHOYHa NpujaBa. MeryToa, ako
NaK Hemate BAaKOB NpoMn 3a W3roTBYBatbe HAa rOAMLIHA [AHOYHA MPWjaBa, a OA OATOBOPOT HA
npaLarbeTo NOrope YTBPAEHO € 1eKa HEMA PEerncTPALMOHN PErMOHANHN areHTU U KaHLenapui, HUTY,
nak, eHa ToYKa 3a YUI1yrv BO OMWTMHUTE 3a fia Guage nobnucky Ao 3emjopenuute, BakBUTe YOIy
0CTaHYBaaT HeflOCTamNHM 3a rparaHuTe.

[lokonky ce npedpnuTe AMPEKTHO Ha NOPTANOT Ha AreHunjata 3a BpaboTyBatbe, TaMy LieNIOCHO MOXKe
[Aa ce pobue yoiyrata eNekTPOHCKM 3@ UCTOPU]aToT Ha BawwuTe paboTHM 0fHOCK unu no3HaTute M1/M2
obpacum. Co camoTo Toa LITO Ce BPLUN €NIEKTPOHCKA Perncrpaumja co matmyeH 6poj, Ha e-nowrta ce
no6uMBa M3BeCTYBakETO NOBP3aHO CO paboTHMOT ofHOC. W Ha fiBaTa nopTana yoiyrara e JocTanHa u
33 GM3MYKK, 1 33 NPABHM NMLA CO TOA LITO Ce BHeCYBAa MaTUYHUOT 6poj on BpaboteHunot. OHa wTo
MOXe Aa ce 3abenexu Bo OAHOC Ha OBaa yCiyra e Aeka bapareTo 3a Aa ja gobuere yoiyrata He e
[OCTaNHO eneKTPOHCKM Aa ro MOMOMHWTE, TYKY Ha MOPTanoT 3a eNIEKTPOHCKW YCIyrn CTon fAeka
bapareto ce noaurHysa BO npoctopuute Ha AreHumjata 3a BpaboTysawe. [loKonKy umare
MOHanpefHO HMBO Ha KOPUCHWYKKM npodun, Toraw bapareto W LeNocHO yoiyrata e JocTanHa
€/IEKTPOHCKM W HA MOPTanoT 33 e-yuiyru v Ha Beb-cTpaHuuata Ha AreHumjata 3a BpaboTyBatbe.
Yonyrara e 6ecnnatHa u ce 3[,aBa BeHaLl U N0 €NIEKTPOHCKYM NaT, U Ha LWantep.

Jloka3 3a nogMupeHn 06BPCKM N0 OCHOB Ha AAHOLM, NEH3UCKO M MHBAJIMACKO OCMTYpYBatbe u
30PaBCTBEHO OCMIypyBathe - [0Ka30T 3a MOAMMPEHM [aHOLM Ce M3aasa of Ynpasata 3a jaBHu
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NPUXOAM Kaje WTO Ce Bafu Npernef 3a niaTeHn AaHoum 3a ¢pu3nuKo unu npasHo nuue. bapareTo,
HWUTY NaK MHGOpPMaLMNTe 3a yalyraTa He ce AOCTANHM Ha NOPTANOT 3@ e-yUIyry, TYKY Camo Ha Beb-
CTpaHMLaTa Ha YnpasaTa 3a jaBHu npuxoam - http://www.ujp.gov.mk/. EneKTpoHCcKM moxe pa ce
annuumpa 3a fobuBake Ha YBEPEHME 3a NNATEHN JAHOLM, HO CAMO JOKOJIKY NOCeayBaTe AUruTaneH
cepTudmKart, wto nak bapa pononHuTenHo Bpeme n e nocebeH npouec 3a Aa ro gobuere UCTMoT.
JloKonKy He ro nocegysaTe BaKBMOT CepTUMKAT Torall baparero Kako 1 noTBpAaTa ce [OCTanHu
WCKIYYMBO CO AOCTABYBatbE Ha baparbe Ha LWanTep, a He 1 eNeKTPOHCKN. TyKa MOXe Aa ce NoTeHumpa,
buaejikun ctaHysa 360p camo 3a nperneq, UCTMOT @ Ce YHaNpeamn Kako eNeKTPOHCKN [0CTanHa yaiyra
3aT0a LUTO KOMYHMKauujaTa NOApayHUTE OAJENEHWja U PErMoHanHUTE OUPEKLWW ja 0CTBapyBaat
€/IeKTPOHCKM, Na TakeBa Moxe Aa buae u KomyHuKaumjata co rparanute. logmupeHuTe 06BpCKM no
OCHOB Ha MEH3MCKO, MHBANMACKO M 3[PaBCTBEHO OCUTYPYBakbe, UCTO TaKa, ce objaseHn n objacHetn
Ha eNeKTPOHCKMOT NopTan BO pamkute Ha MI/M2 obpacuute, a MOKONKY CTe PerucTpupaHn Ha
nopTanot Ha AreHuujaTa 3a BpaboTysarse - https://av.gov.mk/ moxe fia ce BUAK LieN0OCHATa MCTOpKja
Ha paboTHM OHOCK W NNATEHO NEH3UCKO, MHBANIMACKO M 30PaBCTBEHO OCUTYpPYBakse. [ononHUTeNHO,
1CTaTa BaKBa Nncta Moxe Aa ce fobue n 8o OOHAOT 3@ NEH3MCKO M MHBANNACKO OCUTYPYBakbe, KaKo
n Bo QDOHAOT 33 3APaBCTBEHO OCMIYpyBakbe CO eJHOCTaBHO AOCTaByBakbe Ha baparwe 3a yoyrara.
Yenyrata ce u3aasa BefjHall M He Ce Hannaka.

Jloka3 peka bapaTenor He e BO NocTanka 3a IMKBMAALMja — yCIyraTa He e JoCTanHa Ha nopTanoT
E-ycnyru, meryToa MHory f106po e objacHeTa Ha cTpaHmLaTa Ha LleHTpaneH perucrap Kako HapnexHa
MHCTUTYLMjA KOjaliTo ja u3paBa MOTBpAATA, a NPUTOA e [0oCTanHo bapakbeTo KoewTo Tpeba aa ce
noaHece 3a fia ce aobue noTBpAa AeKa NPAaBHOTO NIULE He e BO MOCTanKa 3a NMKBMAaUMja. [lOKONKy
NPaBHOTO NULLE NOCEAYBA eNeKTPOHCKN NOTAMC MOXE Aa ja M3BAAM NOTBPAATA M MO €NIEKTPOHCKN naT
npeky nocebeH cMcTeM Ha perncTpaliuja 3a KOPUCHULIM, @ BO CNPOTUBHO AOKOJIKY TAKOB NOTMNC HEMA,
Toraw yoiyraTa ke Mopa Aa ce nobue Ha wantep. LleHaTa Ha ycnyraTa e 257 geHapw 1 uctata e Aocta
bapaHa yoiyra 3aefiHo CO NOTBpAATa [eKa He e NOoBefeHa CTevajHa noctanka, ocobeHo Kora ce
annuuMpa 3a Kakeu 6uno cpepctBa, GpOHAOBM WMANM CIMYHO BO HALMOHANHUTE WNW FIOKANHUTE
MHCTMTYUMK. [lobMBareTo Ha ycayrata Ha wantep oau Aocta 6p30, OAHOCHO 3a HEMoOnH yYac no
MonosiHyBake Ha bapareTo, a M MMa MOXHOCT 3a Nyakake (O KapTUYKa Ha CaMOTO MeCTo, LTO yLiTe
noBeKe ro 0NecHyBa MPOLECOT Ha AobuBarbe Ha yOIyrata M ro 3rofieMyBa 3af0BOSICTBOTO Kaj
rparanute. Merytoa, Tyka b1 e NOTEHLMPaANo JeKa NOCTOM AONTOrofylIHA MHULMjaTUBA BaKBUTE
LOKYMeHTM Aa ce obesbepysaat no c1yxbeHa AOMKHOCT, UIMYHO KaKo W TeKoBHaTa coctojba 3a
3APYXKEHUjaTa UK, NaK, UcTaTa eNeKTPOHCKN fa buae foctanHa 663 HUKAKOB HaAOMeCT KaKo NOJATOK
0f, 0TBOpeH KapakTep. Kako oBaa ycnyra e v Taa 3a noBejyBakbe Ha CTeyajHa noctanka bupejku camo
ce NoTBPAYBA OfpeAeHa cocTojba, ma 3aToa ce mpenopayyBa UCTUTE @ Ce NOCTABaT Ha MOPTaNoOT 3a
e-yuUIyru U @ MOXeE LENOCHO eNIeKTPOHCKW [Ja e M3[aBaaT (0 MOAHecyBake Ha bapare M
BMULLYBabe Ha MaTUYHMOT 6Poj Ha NpaBHOTO NuLe. Bo cimyeH ¢popmart, camo 3a NpoBepKa, BakeaTta
yayra BeKe e 40CTanHa Ha noptanot Ha LleHTpanHuoT peructap, na notpebHa e camo Hazorpas6a,
€IeKTPOHCKM A3 Ce U3[aBa NOTBPAATA BO BUJ, Ha JOKYMEHT UM A Ce MoCTaBy Ha NOPTaoT M UCTaTa
Aa buae LenocHo focTanHa 0 MOMEHTOT A0AEKA Ad NPOYHKLLMOHNPA eAHOLWANTEPCKMOT CUCTEM, N
UCTUTE TUE JOKYMeHTM fa ce obe3bemysaat no CnyxbeHa AOMKHOCT, WTO BCywHOCT 6u buna
UAeanHaTa CnKka.

[loka3 peka npoTuB 6apaTenoT He e M3peyeHa MPEKPLIOYHA CaHKLMja 3@ 3abpaHa Ha BpLee
npodecuja, AejHOCT UM JOMKHOCT U NpUBPEMeHa 3abpaHa 3a BpLUeHe Ofe/Ha IeJHOCT - [OCTamHa
Ha noptanot E-ycnyru 3aToa WwTo McTaTa cera ce u3pasa npeky LleHTpanHnoT peructap, fogeka nak
[0 Npef HEKOJIKY FOfMHK MCTaTa Ce U3pasana npeky cyposute. Ha noprtanot E-ycnyru uenocHo e
objacHeT nmpouecot Ha fobuBare Ha noTBpAATa, McTata umHu 298 feHapu, fageHa e aypu u
yNNaTHULLATA [OKOMKY Ce OfiM HA LWanTep fa Ce MOAUTHE NOTBPAATA, @ ENIEKTPOHCKM HE MOXe Aa ce
nobue LenocHo, TYKy camo Ha Wwantepute Ha LleHTpanHWoT peructap fOKOMKY CTe Ha OCHOBHO HUBO
KaKO KOPUCHWMK Ha MOPTanoT W HemaTe [JOMOMHUTENIHA €NEeKTPOHCKA MAeHTUdMKaumja 3a
LOMOMIHUTENIHO Of, OCHOBHO HA HUCKO HUBO HA EeNIEKTPOHCKA naeHTUduKaumja. [lokonky cre
PerncTupaHn co npounoT Kojwto ro umarte KpeupaHo npeky YJI, Toraw sepHaw ro pobusate
HUCKOTO HMBO Ha ENIeKTPOHCKA MAeHTUdMKALMja M 3a efieH JeH yolyrata LenocHo MoXe fa ja
nobuete no enekTpoHcku nar. McTo Taka M BakBaTa MOTBPAQ, KOra CTaHyBa 360p 3a JOCTAMHOCT Ha
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yayrute, Tpeba pa bupe obesbegyBaHa no cnyxbeHa [OMKHOCT COrMAcHO MPUHLMNOT Ha
e[HOWIANTEePCKM CUCTEM WM 0feKa fa NPOGYHKLMOHMPA CMCTEMOT MCTaTa MOXKE U LieNIOCHO, Ho 6e3
Hannata fa bupe pocranHa npeky noptanot E-ycnyru.

WMoTeH nuct 3a objektn/ 3emjuwrte - oBaa yoiyra benexxm ocobeH Hanpepok BO OAHOC Ha
eduKacHocTa U eeKTUBHOCTA Ha M3[aBakbeTO0 Ha yOlyrata 3atoa WTO WCTaTa He e J0CTarnHa
€/IEKTPOHCKM, 0CBEH MHPOPMALMNTE Kako fa ce Aobue ucrata v Toa Camo Ha Beb-cTpaHmuata Ha
AreHumjata 3a KatacTap Ha HegBwkHocTM Ha PCM - http://www.katastar.gov.mk/. MeryToa, 3a
pa3nuKka oA NopaHelLHUTe AONTM PeANLIM 1 YeKatbe CO IeHOBW, Cera yoiyrata ce U3AaBa 3a efieH fieH
€0 MOAHECYBakbe Ha bapare, NnaKatbe 3a yoryrara Ha CamMmoTo MECTO, KaKo 1 MOXHOCT 3a M3[aBake
Ha UIMOTHMOT NINCT BO eIeKTPOHCKA $popMa, a npuToa uctata unHn 150 AeHapy 3a eneKTPoOHCKa Bep3uja
1 180 feHapy 3a UMOTEH IUCT BO XapTueHa Bep3uja. [lonosHUTENHO, 0BO3MOXKEHO € M eNIEKTPOHCKO
npebapyBarbe N0 MMOTHM NapUeny, Na MOXe Aa Ce 3aK/y4um JeKa 0Baa yCiyra e efHa of Te Kou
benexar Hajronem HanpefoK BO OAHOC HAa HUBHOTO YHanpeayBatbe. bupejkn Beke Hajronem aen of
yaiyrata M CuCcTeMoT (e [OCTanHW efeKTPOHCKM, CamaTa yoiyra 3a MOYeToK BO AeNoT Ha
WHdOpMaLuMTe U JOCTANHOCTA 3a NPernes no NapLeny Moxe Aa e NOCTaBN M eNEKTPOHCKM, KaKo 1
camoTo bapatbe 1 M3haBatbe Ha UMOTEH NINCT. YaiyraTa Kako TakBa BEKe e JOCTanHa Ha WanTepure,
na noTpebHoO e camo NocTaByBarbe Ha yUIyraTa Ha NOPTanoT W NoBp3yBakbe nomery AreHuujata 3a
Katacrap Ha HeABWXXHOCTI 1 NOPTANoT 3a e-yyru.

Jlo3Bona 3a Kopucrere Ha BoAia, KAaKO M [10Ka3 3a nnaTeHn o06BPCKM 3a KOpUCTetbe Ha BOAa e
yaIyra KojawTo ucTo Taka e notpebHa Kako pen og WUMAP annukauwjata, npu wro fo3sonata 3a
KopucTerse Ha Boa ce U3Aasa npeky MUHUCTEPCTBOTO 3a XXMBOTHA CPEAVHA W MPOCTOPHO NNAHMPatbe,
AOfieKa NaK [0Ka30T 3a naTeHn 0OBPCKM 3a KOpUCTee Ha BOAA (e W3[aBa MpeKy jaBHUTe
npeTnpujaTja 3a BOAOCTONAHCTBO. Bo pamkuTe Ha W3faBatbeTO Ha BaKBUTE YCIYrM UCTUTE Ce
130,aBaat npeKy NofiHecyBae Ha bapakba ANPEKTHO BO PAMKUTE HA CAMOTO MUHUCTEPCTBOTO MK BO
npeTnpujaTnjaTa 3a BOAOCTOMNAHCTBO, TaKa LUTO BO 0BOj C1y4aj YCIyruTe Cé yiuTe He Ce HW 3anoyHaTti
CO NMpPOLECOT Ha AWrMTanM3aLMja Mako McTaTa e BO3MOXHA MO MPUHLMMOT Ha AO0CTaByBake Ha
€IeKTPOHCKM CMETKN 3@ KOpUCTeHe Ha BOAA BO AOMaKuHCTBaTa uiu cimuHo. Kpusata co Kopowa
BMPYCOT O 3rONIEMM M3[aBareTO Ha eNIEKTPOHCKM CMETKM UM MaKaweTo OHnajH, bapem Bo
noronemuTe rpafoBy, na no Toj NPUHLYMN NOHaTaMy Tpeba fia ce pa3BuBa W €NEKTPOHCKOTO U3iaBatbe
Ha MOTBPAMTE 3a NiaTeHn 06BPCKM W MpupoHecu 3a BoAa bupejku TakoB mpernef BO (amara
WHCTUTYLM]a BeKe nocTou. [loTpebHO e MopTanoT Aa ce HaArpaay co yUIyruTe KOWLLTO Ce M3[aBaaT Ha
NIOKHO HNBO W CeKafie OHaMy Kafe LITo Ce U3fiaBaaT NOTBPAM 3a BeKe NoCcToeyka coctojba Kako Wwro
bewe cnyyajot Co Aen of yaiyrute norope. [IOKONKY UCTUTE C@ HampasaT LiEIOCHO eNIeKTPOHCKM
AOCTaNHK, Ke ce NPUAOHeCe BO HAAMWHYBAETO Ha efleH Of, HajronemMuTe Npean3BULM KOra CTaHyBa
360p 32 AaBakbeTO Ha e-yCIyru Ha JIOKasHO HMBO Kafie LWTO M HajTelKOo OAM CaMMOT MpOLeC Ha
©IeKTPOHCKO [aBatbe Ha YCyru. TakoB e CJIy4ajoT U CO NOUIeHATa YaIyra oA CeToT Ha YaIyru Kou
bea Hab/byayBaHM BO pamMKuTe Ha UCTPAXKyBakbeTO, @ TOA € U3[aBareTo Ha NMOTBPAM 3a 3alUTUTA HA
XWMBOTHAaTa CPeAVHA KOMLUTO Ce OMMLLAHN NOAO0NY.

Pewenne 3a opobpeH enabopart 3a 3alITUTa HA XXWBOTHATa CPEANHA MW NOTBPAA 3a 3aIUTUTA HA
JMBOTHaTa CpefiHa — peLleHneTo 3a enabopat e nocebeH npouec KojwTo BO ApYr TPYA MOXE U
LeN0CHO Jia Ce aHANM3Mpa CO Orfie] Ha HeroBaTa KOMMMIEKCHOCT U 06eMHOCT, HO OHa wTo bele Bo
(GOKYCOT Ha 0Ba MUCTPAXKYBatbe € M3[aBakeTO Ha MOTBPAA 3a 3alUTUTA HA XXUBOTHATA CpeauHa of,
CTpaHa Ha OMNLTUHNTE KAKO 3af0/KUTENIEH JOKYMEHT 3a 3emjofenuute npu anamunparse Ha UMAPJL
nporpamarta. /13gaBareto Ha 0BOj JOKYMEHT € BO HAfJIeXHOCT Ha CEKTOPOT UK OfAENeHUeTo 3a
JKMBOTHA CPeAMHA BO 3aBUCHOCT Of CTPYKTypaTa M cucTeMatu3aumjata Ha onwTuHaTta. Kako ycnyra,
UCTaTa He e yHGMLMPaHa M 3a UCTata He MocTon YHUdMUMpaHo baparbe, HUTY Nak YHUULMpPaH
¢dopmar Bo KojwTo ce u3nasa bapareto. McTo Taka, 4OCTa MHTEpPeCceH e (aKTOT ieKa ONWTUHUTE Kaje
WITO Ce mo3acTaneHn 3emjofenuurte UMaat nogobpo pasbuparbe 3a 0Baa yoiyra 3a pasnnka of
ONWTUHUTE Kajie LWTO 3emjofenuute ru uma Bo noman 6poj. UmeHo, og Tpute onwTnHM Kown Gea
3eMeHM KaKo MumoT ONWTUHN BO UCTpaxyBareTo, KymaHoso u Mpunen ce gocta fobpo 3ano3HaeHu
CO MPOLECOT Ha MoAHecyBate Ha bapare M M3haBate Ha MOTBPAA 33 3aLTUTA HA KMBOTHATA
CpeauHa, fofeka nak onwTtuHa Knueso peuncy Jocera v ja He Ce CO0YMNA WK He e 3ano3HaeHa co
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BakBa noTBpfa notpebHa 3a 3emjopenuute. 0Ba ce JOKaxyBa M Co fobuenute oarosopu o
nopHeceHuTe baparba 3a 1obopeH npuctan [0 MHOOPMaLMM Of jaBeH KapakTep, Kako M O
cnposefexuTe TeneoHCKN nHTepBjya co Bpabotenn Bo onwTtuHuTe. OBaa ycayra He e focTanHa
€/IeKTPOHCKM U ja HEMa HUTY Ha Be6-CTPaHULMTE Ha OMWTUHNTE, HUTY NaK Ha noptanot E-ycnyry, a
HeMa M Kakeo 6uno objacHyBare wnn MHGOPMALMM 33 HAUMHOT Ha [obuBare Ha yayrara.
loTBpAaTa co ornep Ha cneundUYHOCTa HA HAMEHaTa M CO OrJIef, Ha T0a LUTO € Pa3NuyHa Of NPOEKT
[0 NPOEKT, MCTaTa LielocHo 1 He bu Moxkena Aa Ce M3faBa eNeKTPOHCKN, MeryToa MoXe Aa ce CTasat
MHYOPMALMN 33 HAUMHOT HA Hej3MHOTO fobuBatbe, DapateTo 3a WcTaTa, Kou Ce noTpebHute
LOKYMEHTM 33 A (e M3faje UCTaTa, Na Taka 3eMjofenuuTe UM CuTe rparaHn Ha Kou Ke um buge
notpebHa Aa Moxe NOAroTBeHN Aa M LOCTaBaT CMTe JOKYMEHTY 3aefHo o bapareTo 1 fia ce CKpaTtn
BPEMETO KaKo Ha MOAHEeCYBatbe Ha JOKYMEHTALMjaTa, Taka W Ha M3[aBake Ha noTepfata. MHory e
BA)XXEH M BPEMEHCKMOT POK BO KOjLITO Ce M3[,aBa UCTaTa, OfHOCHO Tpeba aa bupe noman of 5 neHa
bupejkn kora 3a UMAP[ annukaumjata ce bapa gononHuTenHa fOKYMeHTalmja, ucrata Tpeba aa ce
[0CTaBM BO POK of 8 fieHa, na noTpebHo e 3emjofeneLoT Aa uMa A0BOJHO BpeMe Aa ja cobepe n fa
ja mcnpatn poxkymeHTaumjata Ao AreHuujata 3a GUHAHCMCKA NOAAPLIKA BO 3eMjOAeNncTBOTO W
PYypanH1OT Pa3Boj, KAKO HapnexHa nHcTuTyumja 3a UMAPL nporpamara.

3. KomnapaTuBHa aHanu3a n eKCnepuMeHT

Kora craHyBa 360p 3a cnopepba nomery fo6MBakbeTo Ha yUIyruTe Ha LWAnTep W eneKTPOHCKOTO
nobnsarbe Ha yanyruTe, TyKa Ce Hanpasy KOMNapaTUBHa cnopeaba 1 eKCNepuMEHT Kaj TpU Y1y KOULWITO ce
[OCTanHN LENoCHO MNKW AeNYMHO BO eneKTpoHcka dopma. Kaj men of HMB & ywTe HepocTacyBa BO
efIeKTPOHCKN 06nnK HapareTo, Kako Ha npumep Kaj AreHuujaTa 3a BpaboTyBare Kafe WTo Ha nopranot E-
yanyru crom feka 6aparbeto 3a [0Ka3 3a paboTeH OfHOC M MNAaTeHN NMPULOHECU MOXEe fia Ce MOAUrHe Ha
wantepute BO AreHuujata, a [ofeKa NMak Ha camarta Beb-cTpaHmua Ha AreHumjata npeky COOABETHA
perucTupaumja co BawMoT matuyeH 6poj Moxe Aa ce pobue LENOCEH eNeKTPOHCKW npernen Ha bapaHata
yanyra. Ucro Taka, enekTpoHCKM He ce goctanHu baparara Ha nopTanoT E-ycnyru 3a nocrankute 3a cTeyaj u
NMKBMAALMja, Kako 1 baparbeTo 3a NOTBpAA AeKa He e u3peyeHa NpeKpLIoYHa CaHKLuja, 3abpaHa 3a spluetse
Ha [OJDKHOCT UAN [1ejHOCT, fofieKa naK uctute baparba BO eNeKTPOHCKA popMa Ce JOCTaNnHM Ha CTpaHNLaTa
Ha LleHTpanHnoT perucrap, na Tyka bu MoXKeno fia ce Hanpasy YHanpeayBatbe 1 yCornacyBare Ha CTpaHNLMTe,
a noHaTamy b1 MOXeno fa Ce pa3MMUIYBa W 3a LLENOCHO eNEeKTPOHCKO W3[aBatbe Ha BaKBUTE MOTBPAM CO
€/IEKTPOHCKM NOTNNC Of MHCTUTYLMjaTa, 3aToa LWTO CTaHyBa 360p 3a yHuduumpanu Gopmatu u ycnyru. Uctute
MOXe fa ce obe3bemyBaat u no clyxbeHa [OMKHOCT aKo NPOGYHKLMOHMPA eHOLIANTEPCKMOT CUCTEM.
[loka3oT 3a nnaTeHn aaHoum KojwTo ce u3aasa npeky YJI He e gocTaneH BoonwTo Ha noptanot E-ycnyry, a
Ha nopTanoT Ha YnpaeaTa uMa objacHyBarbe 33 NPOLECOT Ha M3[aBatbe Ha YUIyraTta, Ho ucTaTta ce u3pasa
WwanTepcku. EANHCTBEHO Kora cTaHyBa 360p 3a 406KBarbe Ha YCIYTUTE KO Ce MO HAfIEXHOCT Ha OMWTUHNTE
Ha nopTanoT E-ycnyru, KOHKPeTHO 3a NOTBPAATA 3@ 3alTHTA Ha XKMBOTHATA CPeAMHA KojawwTo bewe 1 npeamert
Ha UCTPAXKyBatbe HeMa HUKaBN MHGOPMALIMK, @ MCTOTO TOA e CIyYaj M CO BeO-CTPaHMLMTE Ha TPUTE OMLITUHK
Kou bea 3eMeHN Kako MMMOT ONWTUHM BO MCTpaxKyBaeTo: KymaHoso, Kuueso u Mpunen. Tyka, uenocHure
MHpopMaLun ce f,0bMBaaT Co AMPEKTHA NOCeTA HA ONWITUHUTE U CEKTOPUTE UK OAJENeHUjaTa 3af0/MKeHN 3a
yanyrara.

Kora ctaHyBa 360p 3a KOMNNMLMPAHOCTa NpU NPOLECOT Ha [06UBatLe HA YCIYTUTE UCTUTE Ce (O
HWUCKO HMBO HA KOMM/TMLMPAHOCT, O{HOCHO MOLLHE € jaCHa NOCTanKaTa v A0KYMeHTMTe NoTpebHu 3a fobuBatbe
Ha yanyrute. CeKako fieKa nojacHn v noobemMHu ce MHGOpMaLMUTE Kora UCTUTE Ce A06MBAAT Ha WanTep 3aToa
LITO M3 MOXKHOCT Aa Ce NOCTABYBAAT W JONOMHUTENHYN NPaLlatha, A3 (€ KOMYHULMPA CO CNYKOEHUKOT UTH.
bapem kora cTaHyBa 360p 3a yCnyruTe KoMwTo ce A06MBAAT 0 HALMOHANHUTE MHCTUTYLWM HABEAEHM NOTOpe,
33/10BOJICTBOTO Kaj KOPUCHWKOT € MpUIMYHO Ha BUCOKO HMBO 3aT0A LUTO Cé yWTe Kaj CeKoja Of ycnyrute
NpeoBnajyBa TPAAMLMOHANHMOT HAUMH HA M3[aBatbe Ha KpajHaTa yUlyra/mpou3Bof, HO Toa BaxM 3a
noBo3pacHuTe rparaun. MomnaguTe rparaHyu, nak, 6apaat uenocHa AvruTanu3aunja Ha yUiyrute wnum
(GYHKLMOHMPAtLE HA eAHOLIANTePCKNOT CUCTEM, 3 HAjrONEMMOT AeN 04 YCIYTUTe Aa Ce M3AaBaat no ulyxbeHa

37



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

LOJKHOCT. [1aBHMOT NPeAM3BUK M BO PAMKMTE Ha 0Ba UCTPaKyBakoe, a U BO FOANHUTE LUTO NPEeTCTojaT Ke buge
KaKo Aa e Jojae A0 eIeKTPOHCKM YUIYTi Ha NIOKANIHO HUBO, KAKO LUTO BO KOHKPETHWOT CIy4aj e 1 CO NoTBpaaTa
32 3aLUTUTA Ha XXMUBOTHATA CPefHa Unm 6apem [OKOJIKY He MOCTOM MOXHOCT 33 HUBHO €NIEKTPOHCKO U3[aBatbe
na bupar poctanHu nHdopmaumMm 3a NpoLeaypuTe, NOCTaNKMTE U JOKYMEHTUTE HEOMXOAHM 3a fia Ce u3page
bapaHaTa NoTBpPAA/[LOKYMEHT.

4. WHTepBjya CO KOPUCHMLM HA yCyruTe

Bo pamkuTe Ha MCTpaXkyBareTo, MaKo NpBMYHO belle npefBNAEHO Aa Ce ofpxaT (OKYC rpynu Bo
TpUTe OMIITUHY, MOPAJN HacTaHaTaTa cutyaumja co KopoHa Kpu3aTa 6ea HanpaseHn TenedoHCKM MHTepBjya
BP3 0CHOBA Ha Mpallamara HaBeleH! BO MCTPAXKYBauKaTa MaTpuua. BkynHo bea HanpaseHu 15 uHTepBjya no
5 B0 CeKoja o MMNIOT ONIUTMHUTE BKYYeHN BO MCTPaxyBakeTo — [punen, Kymanoso n Knyeso. Ha npawarseto
Kako ru pobusate yoiyrute Hasegenu norope, 100% ofrosopuja feka Toa ro npaBaT Ha TPafMLMOHANEH
HAUWH, OQHOCHO Ha LWaNTep BO WHCTUTYLMjaTa uMjawTo ycyra ja 6apaat. Bucokm 90% op ucnutanmuute
HWUKOraLl He HY CIyLIHane 3a NOPTanoT 3a e-yUIyri, a AONOSHUTENEH 10Ka3 KOH HUCKMOT CTEeNeH Ha KOpUCTeHe
Ha eNEeKTPOHCKUTE YCIYTY N MOXKHOCTM € U U3[aBakeTo Ha 103B0NM 33 [BIKEH:E HA 3eMjOfleNILuTe Kaje LWTo
MMalle MOXHOCT 33 HWBHO eNEKTPOHCKO W3[aBatbe Ha e-mowTa Ha 3emjopenuute. Peuncu cute of, HuB
nogHene baparba npeky noapayHuTe eauHULM Ha MWHMCTEPCTBOTO 3a 3eMjOfencTBO, @ Of, TyKa M U
NoAurHane u3gafeHuTe f[038onu 04 MUHUCTEPCTBOTO 33 MHMOPMATUUKO OMWITECTBO M aAMUHUCTPALLMja.
lopaay ronemuTte ryxeu U HEKOPUCTEHETO HA MOXKHOCTA 3@ €NEKTPOHCKA KOMYHMKALMja CO MHCTUTYLUUTE,
e[iHaLl M3[aieHnTe [103BOMM 3a ABMKEHe 6ea HanpaBeHN of TPaeH KapaKTep 3a Aa Ce HaMajyBaaT noceTuTe
Ha MHCTUTYLMUTE.

Tyka, KaKo npenopaka bu ce ucTakHano fAeka e notpebHo moronemo WHdOpMUPatbe, Na Aypu U
CnpoBeflyBarbe Ha 06eMHa WHHOPMATMBHA Kamnarba 3a MOCTOEHETO Ha CaMMOT MOpTan, HAYMHOT W
nocTankarta 3a [o6MBatbe Ha yCyruTe KOPUCTEjKM O MOPTAnoT, Na Aypy ia MMa U eyKaTUBHU AeHosu. Bo
UCTO BpeMe, Kako WwTo belwe norope v HaBefeHo 3a Aen Of, YCIyruTe Kaje LITO Ce U3[aBa CaMo NOTBPAA Ha
BeKe MoCToeyka cocTojba, a ce 3anoyHe M Co AMrUTanM3aLyMja Ha yaIyruTe KOMWITO M HeMa Ha NopTanoT, a
ce noTpebHM Npu peuncy cekoe annnumparse 6uno Aa e Toa 3a GOHA0BK, NPOrPamMm UK 3a APYru YIyrv of,
KoM MMaat notpeba 3emjopenuute W pypanHoTo Hacenenwe. flononHuTeNnHa npenopaka Tyka bu 6uno un
0be3bepnyBarbeTo Ha CTabunHa WHTEpPHET-KOHeKuWja BO PYpasHUTe CPeAWHW, WTO MCTO Taka e efieH Of
KNY4YHUTE CErMeHTU KOj He Moxe Aa Guie u3ocTaBeH Kora CTaHyBa 3060p 3a 3rofeMeHOTO KOPUCTEH:E Ha
noptanot E-ycnyrn.

Bo nepuopot Ha npubupare Ha OCTaHaTMTE AOKYMEHTH 3a annuuupare 3a UMAP[ nporpamara,
UCMUTAHULUTE OfrOBOPMja AeKa ucTuTe ru pobuBaaT BO TEKOT Ha efleH JeH Kora cTaHyBa 36op 3a
HaLMOHANHNTE MHCTUTYLMK Kako wTo ce LlenTpanHuoT peructap unm AreHuujata 3a BpaboTyBatbe, HO €O
3abenewka neka 3a fen of HUB (@ ywTe e nnaka, Mako Hajronem 6poj op mokymeHTuTe Tpeba pa ce
HabasyBaaT 1 no U1yxbeHa [OMKHOCT 0/, CTPaHA Ha MHCTUTYLMUTE CO WTO bW Ce HaManue TPOLLOLUTE, HO 1
BPEMETO KOELUTO 3eMjOfeNIUTe TO MMHYBAAT MO LWANTEPUTE HA MHCTUTYLMUTE. 3emjoaenunte 0cobeHo ro
MCTaKHaa npobnemoT KojWTO ro MMaaT CO OMWTMHUTE MPU M3AABatbeTO HAa MOTBPAATA 3a 3alUTUTA Ha
XMBOTHATa CPeAMHa, HAjMHOTY NOpagn Toa LITO HemMa yHMMUMpPaHW bapara 3a nOAHecyBake, Na
3emjogenuuTe Ce NMPUHYAEHN (aMu A3 CMUCIYBAAT LWTO Ja Hanuwat Bo baparerto, a MOAApLIKaTa Of
ayxbeHnunTe e MUHMManHa. [leka MHCTUTYLMUTE Ce MHOTY, @ JOKYMEHTUTE HajpasfiniuHmu, MOXe [a Ce Buan
1 of, negHata Tabena Koja AaBa NpUKas Ha LIENIOKYMHATa JOKYMEHTALMja U MHCTUTYLMUTE Of Kafe WTo ce
BafaT [IOKYMEHTUTE:

(NMKOBMTO NpUKAXKaHO Toa bu u3rneaano Baka:
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LIEHTPANHO W NOKAJTHO HNBO
[lokymenTu notpebHu 3a annuumpatse 3a UMAP3
Pep. . .
6poj Ha3uB Ha poOKyMeHTOT WHcTuTyumja koja ro uspasa
1. KomnneTtHo nononHeto 6apare 3a mepkata u AreHumja 3a GuHaHMCKa
MHBeCTMLMjaTa nopApLKa/lNnatexHa areHumja
2. Konuja op nuyHa KapTa v TpaHCaKLMCKA CMETKA Ha Oue poKyMeHTM bapaTenot cam
bapartenot ' NOAroTBYBa
3. 3jaBa Ha bapaTtenoT feka Ha KpajoT HBECTULMjaTa Ke
buze BHeCeHa BO PerncTapoT Ha CeMejHN 3eMjoAeNncKu
CTONAHCTBa
4 [loka3 3a 3aBpleHo obpa3oBaHue unn obyka 3a
3eMjofeNncKo NPU3BOLCTBO, MW M3jaBa feKa ucrata Ke ce
CnpoBefe [OKONKY ce aobujat GuHaHcuckmn cpepcTea
5. [loka3/noTBpAa fieKa MUHUMYM e[JHO NnLe e BO pefoBeH  AreHuuja 3a BpaboTyBare
paboTeH 0HOC aKo annnuLMpa NPaBHO NNLE HA NOBUKOT
UMW eKa e NPUBPEMEHO aHTAXMUPaHO
6. [loka3 3a nogmupeHn 06BPCKM NO OCHOB Ha AaHOLN, Ynpasa 3a jaBHW Npuxoan
NEeH3MCKO, NHBANNACKO W 34paBCTBEHO OCUIYPYBakbe
®oHp 3a 30paBCTBEHO
0CUrypyBakbe
DOHE, 33 NEH3UCKO U MHBANUACKO
OCUTrypyBakbe
1. /3jaBa Ha bapaTenoT feka fo KpajoT Ha uHBecTuupnjata ke (am ja mogroTsyBa bapatenor
6upe 3a BpLUeHbe Ha AONOMHNTENHA AEjHOCT [OKONKY
6apaTenoT He e NPeTXOAHO PerncTpupaH
8. [lokas geka He e BO nocTanka Ha cteyaj unu nuksupaumja  LleHTpanen perucrap
9. [lokas neka He e u3peyeHa NpeKpLIOYHA CaHKLMja 3a LleHTpaneH perucrap
3abpaHa 3a BpLuere Ha npodecnja, LOMKHOCT un
DejHOCT, NN JOMKHOCT U NpUBpPeMeHa 3abpaHa 3a
BpLUEH:E Ha OfpeAeHa AejHOCT
10. NmoTeH nucT 3a 06jekT unu 3emjuwte AreHumja 3a KaTactap Ha
HEeABKHOCTH
1. [loroBop 3a 3aKyn nnmM KoHUecmja Ha 3emjuiiTe
12. [loka3 3a peoBHO noamMupeHn 06BpCckM KOH baHKaTa baHka

AOKONKY 6apaTen0T MMa 3eMeHO0 Kpeaut

3 (MTe LOKYMEHTI KOMLITO Ce [0CTAaBYBAAT BO MPUIOr Ha GapareTo 3a Kopucterbe Ha cpeactea og UMAP[

nporpamara (2014-2020) Tpe6a aa ce opurnHan AN Konuja 3aBepeHa Ha HOTap, LOKOMKY NOMHAKY He e OfipeAeHo

BO CAMNOT JOKyMeHT. [lokyMeHTUTe He Tpeba fa Guaat noctapu of 3 Meceun o4 AEHOT Ha 06jaByBakbe Ha NOBMKOT,
a OHUE MOBP3aHM CO NNATEHN AAHOLM U NPUAOHECHU [ He Ce MOCTapy Of efieH Mecel,
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3. [lo3Bona 3a kopucTewe Ha BoAa U nogmupenn obspcku 33 AJl BopoctonaHcTeo
KOpUCTEHE Ha BOAA 33 HABOAHYBaAHE

14. Pewenne 3a opobpen enabopat nnn noTepaa 3a 3awTuTta OnwTtuHaTa Kape WTOo Ke ce
Ha JXMBOTHATa CpeanHa peanu3npa
MHBECTULNjaTa/ceKTop/opaeneHmne
33 XWBOTHA CPeANHA Unn
ypbaHu3am BO 3aBUCHOCT 0f,
rofleMMHaTa Ha oniuTUHaTa

15. Tpu pa3nuuHmn noHyamM 3a HabaBKaTa Tpu paznuutmn Gpupmn

16. busHuc/penoseH nna AreHumja 3a NOTTUKHYBakE Ha
pa3BojoT Ha
3emjopencroto/AlP3

17. [lpyru [OKYMEHTH, KOMMM UTH., BO 3aBUCHOCT Of, BUAOT 1

ronemMmnHaTa Ha VIHBECTVILLVIjaTa

Tabena bp. 1 - Jlucra Ha poKymMeHTM NoTpebHm 3a annuumpatse 3a UMAP[ n unctutyumn

BTop npobnem KojluTo ro nocounja e A0NroTO BpEMeTpaek:e 3a U3[aBatbe Ha YOIyraTa, 04HOCHO aKo
of, ayxbeHnumMTe Ce faBa YCHO M3BECTYBake Jeka noTepaata ke bupe rotoBa 3a ABa-TPW [eHa, Kora
3emjogenuute Ke oTMAaT Aa ja nobapaart ucTata HajuecTo He e roToBa, Ma OAAT W MO ABa-TPU NaTth BO
onwTnHaTa, bapaat 6NIMCKM KOHTAKTM WAW NIMYHK BPCKM 3a Aa UM Ce 3aBpm pabotata utH. OBa ocobeHo e
KPUTMYHO aKO BakBaTa noTBpAa e nobapaHa Kako [ONOMHUTENEH AOKYMEHT NpU afiMUHWUCTPATUBHATA
NpoBEpKa BO MPOLECOT Ha OLEHYBake Ha AocTaBeHnTe annnkauuu 3a UMAP[, kage WTo Hajuecto poKoT 3a
[0CTaByBakbe Ha LONONHUTENHA JOKYMEHTaLMja M3HecyBa 8 fieHa, a NpuToa UCTaTa Ce LOCTaByBa BO XapTHeHa
¢dopma no nowra. 0p Tyka npom3nerysa 1 He3af0BOMICTBOTO Kaj 3eMjofenuuTe Npu U3faBarbeTo Ha BakBaTa
yoyra. 3a nopTanot E-ycnyri He CyWHaN HUTY efleH Of MCUTAHULMTE U He KOPUCTENe eNeKTPOHCKN YCIyri
HUTY BO NEpPUOAOT Ha BOHPeAHA CoCTojba unu, nak, npn NofHecyBareTo Ha bapakbe 3a ABMKEHE 33 Bpeme Ha
nonuumMcky yac. Kako Hajuect npuumHM 3a Toa M HaNnOMeHyBaaT HefoBepbaTa BO MHCTUTYLMUTE, HUCKATA
MHPOPMATNUKA NNCMEHOCT, HEMakETO Ha COBPEMEHU YPeaiM 3a eNIEKTPOHCKA KOMYHNKaLMja UTH.

lpu AWPEKTHOTO MOfHEeCyBatbe Ha bapareTo 3a M3faBake Ha MOTBPAATA BO TPUTE PA3NINYHM
OnwTHHM ce 6apaaTt pasnMyYHN JOKYMEHTH, OAHOCHO BO fiBE Of TPUTE, 3aT0a WTO onwTuHa Knueso He pane
0froeop Ha bapawerto mcnpateHo 3a C10bofeH npuctan Ha MHGOPMALWM Of jaBeH KapakTep Aypu U no
U3MMHyBake Ha pokoT o 30 neHa 3a ogrosop. LUTo ce ogHecyBa, nak, o OCTaHATUTE fiBE OMLUTUHY, UHTEPECeH
e pakToT Wwro ABeTe onwTtnHM KymaHoso v Mpunen Hemaat yHumumpaH ¢popmart 3a u3gasarbe Ha NOTBPAATA,
MeryToa UCTo Taka 6apaat u pa3nuynm pokymeHTtn. OnwTuHa Mpunen 6apa camo bapake 3a u3naBare Ha
noTBpAA M W3jaBa of MOJHOCMTENOT Ha OapareTo Aeka noteBpaata My e notpebHa Kako pen op
3aA0/mKuTeNHaTa foKyMeHTaumja 3a UMAP[ annukaumjata, foaeka nak Bo KymaHoBo ce notpebHu cnepHuse
DOKYMeHTH:®

bapatbe 3a M3aaBatbe Ha MUCTeHE 33 M3paboTKa Ha enabopar 3a 3alTUTa Ha XKUBOTHATa CpeayHa Co
TOYHO HaBeJeHa [ejHOCT/AKTMBHOCT (O KOjallTO € 3aBefeH MOAHOCUTENOT Ha 6apameto BO
MuHnCTepCTBOTO 3@ 3eMjOAENCTBO;

Konuja of peleHneTo 3a 3anuiuyBatbe Ha 3eMjoenCKoTo CTONAHCTBO BO eANHCTBEHUOT PerucTap Ha
3eMjOfeNICKN CTOMAHCTBA M3paaeHo op M3LLB;

$0prosop Ha baparbe 3a 1060aeH npuctan 4o MHGOpMaLMK 07 jaBeH KapakTep Ha onwTuHa Kymaxoso 6p. 30-
2978/4
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JIOKONIKY Ce 3aHMMaBa (O CTOYAPCTBO (KPaBy, CBUHLY, KOKOLWKM UTH.) Ad OCTaBN NOTBPAA 3a bpojHa
0CT0j6a Ha OArMNeAYBANMWTE M3A3J€HA Off BETEPUHAPEH [OKTOP.

(nopep, Norope U30)KeHOTO CTaHYBA jacHO AeKa CeKoja onwTHA 6apa pa3nnyHM LOKYMEHTH, @ KaKo
LOMNOJHUTENEH [OKYMEHT KOJLITO € 3aefiHUYKM 33 CMTE € PELIeHNeTO 3a YNUC BO eUHCTBEHUOT PerucTap Ha
cemejHu 3eMjoencKu CTOMaHCTBa Bo MUHMCTEpCTBOTO 3a 3emjopencTso. Tyka ce npenopayysa Aa Aojae Ao
yHUOMUMPatbe, KaKo Ha ¢OpMAToT Ha 6aparbeto 3a M3[aBakbe HAa MOTBPAATA, Taka W BO OAHOC HA
JOKyMeHTaLjaTa KojawwTo ce A0CTaBYBA KAKo Mpunor Ha bapareTo 3a NOTBpAA, KaKo b1 UMarne efHa ucTa n
yHUOMLMPAHA NOCTANKA 33 M3[ABatbe HA YOUIYraTa, HO M Ha CaMaTa NoTBPAA KaKo AOKYMEHT.

Kora cTaHyBa, nak, 360p 3a MOXHOCTa 3a e/IeKTPOHCKO U3[aBakbe Ha YCIyraTa, o Orfief Ha Toa LWTo
HUTY efleH Of, UCNUTAHWLMTE He KOPUCTEN eNeKTPOHCKA YCIyra, HUTY Nak CiylwHan 3a noptanot E-ycnyru n
noBeke Of, jaceH CTaHyBa OArOBOPOT HA MpalakeTo KOj HAYMH Ha yaIyru ro npedepupaat, 0JHOCHO
TPaAMLMOHANHNOT HAuMH Ha W3AaBake HA VUIYMW Koj, nak, ce yTBpAM fAeka 3Hae pa bupe u pocta
KOMMIMLMPAH W OTEXHYBAYKM aKo ce paboTu BO BOHPeLHW YCIOBM KAaKo WTO bewe ciyyaj u3MuHatuTe
meceun. Wcrata cutyaumja Ke npeoBnafyBa W BO HapefHWOT MEpUOA Kafe WTO W MOKPaj MOCTORHETO Ha
€IeKTPOHCKM CMCTEM 3a anyiuuymparse 3a cybBeHumMn, nopaay HefosepbaTta BO CUCTEMOT, HO U BO COMCTBEHUTE
3Haetba, KaHLenapumnTe Ha NOAPAYHUTE efMHNLIM 3a 3eMjOJeNICTBO NOBTOPHO Ke Ce HaMosHaT CO 3eMjofenLmn
Kou bapatbaTa 3a cybBeHUMM Ke rv MOLHECYBAAaT Ha CTapuoT TPAAWULMOHANEH HAuMH OfHOCHO BO XapTUeHa
dopma.

5. Wutepsjya co aryxbenuun

lMopaay HacTaHaTa cuTyaumja co naHgemujata og KopoHa BUpyCOT, HTepBjy belwe peanu3npaHo camo
€0 0AroBOpHOTO NnLe Bo 0aeNeHMeTo 3a XNUBOTHA CPeiMHA BO onwTUHA Knyeso, l0fieKa NaK BO OMWTUHUTE
Kymanoso u lpunen untepsjyata bea peanusnpann no nat Ha TenedpoHcKkn pasrosop. Bo onwrnHata Knyeso,
LITO Ce OfHECYBA [10 U3[aBarbeTO HAa MOTBPAA 32 3aLITUTA HA XXMBOTHATA CPeAMHA MU Belle CNOMeHaTo fieka
HEMane HUTY efHO TakBo baparbe Bo nocnepHnoT kBapTan o 2019 roamHa, HO M AeKa BO TEKOT Ha Lenarta
rofMHa TakeW NoTBpAKM M3pasane easaj 10-TMHA BO TeKOT Ha uenata ropuHa. Bo onwtuxute [Mpunen un
KymanoBo bpojkute ce naneky noronemu, na Bo KymaHoso Bo nocnegHuot keaptan of 2019 roguHa uspane
BKYNHO 239 noTBpayn co ornep Ha Toa wto umawe 2 UMAP[ noBuum nocnefoBaTenHo efeH nocie Apyr KoH
KPajoT Ha roamHaTa, a onwtuHa Mpunen upana 323 NoTBPAM 3a 3alUTUTA HA XWUBOTHATa CpeauHa. bupejkn
CTaHyBa 3b0p 3a yoiyra KojawTo ce AobuBa camo BO XapTMeHa Bep3uja, NpoMeHa Bo bpojkute npes v nocie
MYLUTaKETO Ha NOPTANOT 33 eNEKTPOHCKM YCIYr1 HeMa Kora CTaHyBa 360p 3a BaKBUTE NOTBPAM.

Op cTpaHa Ha camute cnykbeHuum bewwe HanoMeHaTo ieKa BakBuTe NOTBPAM bupaejku ce ogHecyBaat
33 pa3nuyHu GU3NYKKM UK NPaBHU NULA CO Pa3NIMYHN JiejHOCTU W CIIMYHO, UCTUTE He MOXe LIeNIOCHO Aia ce
AVIUTanu3npaat, Ho YHanmpefyBake MOXe [a Ce HampaBu BO [enoT Ha objaByBate Ha notpebHute
MHOOPMaLMN 1 LOKYMEHTH, KaKo 1 CamoTo baparbe Ha MOPTanoT 3a e-yCiyri No NpUMepoT Ha ipyruTe Beke
06jaBeHM BOKYMeHTH 1 yaiyru, buaejkn Ha TakoB HaumH bu ce onecHun u 3abp3an NpoLEeCoT Ha [0CTaBYBakbe
Ha noTpebHUTe JOKYMeHTH, bu ce yHnduumpan dopmator Ha bapaweTo, a n cute onwTtuHM bu rm bapane
UCTUTE LOKYMEHTY 33 U3[aBakse Ha NOTBPAATA M BO UCT POK.

Jlocta BHUMaHMe NpuBMEKYBA 0ArOBOPOT HA MPALAETO 30 KOJKAB BPeMEHCKU Nepuod ce u30asa
NomBpAaMa, Kaje WTo CUTe TPU OATOBOPU BO CUTE TPW OMWTUHU Ce PA3NUYHM, OAHOCHO OnWTMHA Kuueso
BaKBaTa MOTBP/A ja U3[,aBa 3a efieH AeH, onwTuHa Mpunen 3a ABa AeHa, a onwTvHa KymMaHoBo 3a CeiyM feHa.
Bo 04HOC Ha MPaLaeTO Aanu Ce MOAroTBEHU CaMUTe A OAr0BApAaT Ha eNeKTPOHCKM bapatba, HajuecTmoT
oarosop bewe [IA, 3aToa wTo TMe baparbata rM NPUMAAT e/IEKTPOHCKN N0 OCHOB Ha ApYru YUIyru, MeryToa
NoBTOPHO 06paboTkaTa Ha GapatbaTa M U3[aBAHLETO HA [IOKYMEHTUTE OAM BO XapTueHa Bep3uja. Peuncu Bo
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CUTe OMWITVHW HANOMEHaa JieKa e MPeMHOTY paHo Aa Ce roBOpM 3a KaKBW 6uno eeKTyn of, BOBEAYBaETO Ha
MOPTanoT 1, BOOMLLTO, OF, €/IEKTPOHCKOTO NOJHECYBatbe U A06MBakLE Ha YCIYruTe 3aToa LITO C& YILITe NPEeMHOrY
€ NPUCYTeH TPAAMLMOHANIHUOT HAYMH HA A00OMBatbE HA YUIYTUTE HA WanTep, a T0a Npej C& ce [OMKKM Cnopep,
HWB Ha HUCKaTa AoBpe6a KojawwTo rparaHuTe ja UMaaT BO MHCTUTYLMMTE HA CUCTEMOT, a 3a Cebe CMeTaar eka
KBAaNMTETHO W COOABETHO MM W3[ABaaT VUIYIMTE MAW [OKYMEHTUTE KOMWTO MM ce nobapauu, nputoa
3ana3yBajKu M JafeHnTe PoKOBM 3a U3A4aBakbe Ha yoiyruTe. 3a fia Ce UCMPOMOBMPA MOPTANOT Ha NOKAHO
HWBO 1 [a 3anoyHe TPEHAOT Ha eNeKTPOHCKO baparbe n [o61BaHbe Ha YUIYri Ha NOKANHO HUBO, CNOPEs HUB
Ke buge notpebHa pefoBHa M KOHTUHYMpPaHa MPOMOLYMjA HA MOPTANOT W YUIYTMTE KOMLITO TV HYAM MCTMOT,
noToa efyKauuja Ha NOKANHOTO HaceneHue, HO M Ha APXKaBHUTE M jaBHU CIYKOEHULM, KaKo M nocTeneHa
LleNloCHa 3aMeHa Ha LAnTepckuTe YOIYr CO ENeKTPOHCKM, CEKaKo, TaMy Kafe WTO T0a € MOXHO.
EneKTpoHCKaTa KOMYHMKALMja CO MHCTUTYLUNUTE, TeHEPasIHO, C& yiiTe Ce 0JBUBA HAjMHOTY Ha HALMOHANHO
HMBO, HO [leKa T0a Ke Mopa Aa Ce NpoMeHu f10Ka3 bele 1 NaHaeMujaTa u IMMUTMPaHaTa GYHKLMOHANHOCT Ha
WHCTUTYLMUTE HA KOjalTo cuTe GeBMe CBeOLM BO MU3MMHATUOT Nepuog,

Bo opHoc Ha bpojoT Ha npuroBopu/Tyx6M Bo cuTe TpM onwTMHK bele nctakHato feka bpojot e 0, a
JeKa MHCMEKLMCKN HAA30p ce CNPOBefyBa MHOTY PETKO Ha NOKaHO HMBO. [10CTaBeHOCTa Ha MOPTasoT OHaKa
KaKo LUTO e BO MOMEHTOB 0BO3MOXYBA e/IeKTPOHCKO NOCTaByBakbe W Ha ronem jen of, bapakbata Ha NoKanHo
HWUBO KaKo LUTO e M C1y4ajoT Co MOTBPAATA 3a 3alUTUTA Ha XXUBOTHATA CPEAMHA, aKO HUWTO Apyro bapem Bo
[enoT Ha NocTaByBakeTo Ha bapareTo n objacHyBatbaTa, M MHGOpMaLuuTe.

6. EdmKacHocT n epeKTUBHOCT HA yaiyrute

Kora poarame 10 AenoT fanu rparanuTte n C1ykbute ce NOAroTBEHN 3a KOPUCTEHLE HA e-yCIyru
He noctou efHocTaBeH oarosop JIA unu HE 3atoa WwTo camuoT npouec 3aBuck of, MHory dakropu. Cenak,
€[1HO e CMTYPHO, a Toa e JleKa eNneKTPoHckuTe yoiyru 6apem Tamy Kage WwWTo ce MOXHM Tpe6a, a u Ke
CTAHAT fieNl Of HALIETO CEKOjAHEBNE N KOMYHULMPALETO (0 MHCTUTYuuuTe buaejkm mcrure wrepar
BpeMe, CPe/iCTBA, HO M (@ HEOMXOAHM BO CUTYALMM KAaKO 0Baa LUTO He CHajae BO MOMEHTOB, Koja 0co6eHo
BO 3eMjOAENICKMOT CeKTOp MOKaXa JeKa AWrMTanu3aunjata W eneKTPoOHCKAaTa KOMyHWKauuja ce
HeonxoAHu. LlenoKkynHo, NpouecoT Ha eNeKTPOHCKO W3[1aBatbe Ha YOUIYIN Kaj Hac Cé ywTe e npouec Ha
yuewe U 3a ulykbute, u 3a rparaHuTe, Na Taka CMeTaM fAeKa M efHUTe U [pyruTe Ce U MoBeKe of,
MOAroTBEHN 3a 0BOj NPOLEC MM AYPU M MOpaaT Aa buaart, a Toa e JOKAXKA BO M3MUHATMOT Nepuos, Bo
yU10BUTE BO KOMIITO GYHKLMOHMPABMe 1 GyHKLMOHMPaMe KaKo nocneamua of KopoHa kpusara.

EneKTpoHckuTe yanyru ce npedepupann cekako Kaj nomnagata nonynaumja, 6u3Huc cektopor,
rparaHcKuTe OpraHu3auuu M CIMYHO, OAHOCHO Kaj CMTe OHMe KaTeropuu Ha rparaHum Kou rm ciepart
nocieaHMTe TPEHAOBN BO CBETOT U, CEKAKO, KOM Ce MOATOTBEHU UcTUTe Aa rv npudarar. MoBo3pacHata
nonynaumja, neHsnoHepuTe, 3eMjoAeNUUTE Ce fieN 0f KaTeropumTe Ha rpaiaHn Kaj Kou NoTewKo Ke ofm
npupakaweTo Ha yoUyruTe MOPagu MPUYMHUTE KOMWITO HEKONKY natu 6ea HasepeHu norope BoO
MCTPaXKyBatbeTo, a T0a Ce HepoBepbaTa BO eNEKTPOHCKMOT HAYMH HA KOMYHMKaLuja, HepgoBepbaTa Bo
CaMHUTe WHCTUTYLMM AeKa Ke ja 3aBpwar pabotata No eNeKTPOHCKM MaT, HUCKATa KOMMjyTepcka u
AWTUTaNHA MUCMEHOCT UTH.

Bo opHOC Ha 06YyKMTE N HUBOTO HA AMIMTaNIHA MUCMEHOCT Kaj rparaHuTe CeKaKo Aeka Ke Tpeba
pa ce pabotu ywTe MHOry u feka 06yku 3a AUruTanHa NnMCMeHocT ke Hn 6upat n noseke op, noTpebHm
Ha CUTe HaC KaKo rparaHu, a 0co6eHo Ha HeKoM KaTeropum Ha nyre Kako WITO Ce, Ha mpumep,
3eMjofieNLuTe U pypasHOTO HaceneHne, NOTOA XeHUTe BO pypasiHuTe CPeAUHM Kako nocebHa Kateropuja,
MNafnTe UCTO TaKa Of, PyPanHuUTe CpefMHU Kafe WTOo Cé ywTe HeMa Hu ctabuneH UHTepHeT, a kamonu
MOXHOCT 32 KOPUCTEHE HA eNEKTPOHCKM YCIyTy.
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Mpobnemn co cute ropeHasefieHn YaIyru Npu anauLUParbeTo U Npu U3[ABaILETO, 0CBEH Kaj
NOTBPAATA 3a 3aIUTMTA HA XMBOTHATA CPeAnHa, HeMa. EquncTBeHnoT npobnem Kaj yaiyrute Komwro ce
M3[1aBaaT Ha NIOKA/IHO HMBO € HAj4YeCTo HECTPYYHMOT UM HeaXKypeH Kaaap Koj ce BpaboTyBa no napTucka
NNHMja CO HecooaBeTHO 06pa3oBaHMe Ha HECOOABETHO PAabOTHO MeCTo, a U CeKaKo HeyHuUUUpaHuTe
¢dopmatu Ha 6aparba U NOTBPAM BO CMTE OMWITUHY, N Ce CUJIy4yBaaT Npobnemu of TMNOT: 3emMjofenuurte
[la Ce BpaKaaT M MO HeKONKY NaTu 3a fAa AOCTAaBYBAaT AOMNOJIHUTE/IHM AOKYMEHTH, NOTBPAATA He e
M3aBa BO POKOT KOjWITO Ke ro HaBefaT, Na ce U1y4yBa 3eMjofesLMTe 33 T0j eileH AOKYMEHT ia Aoalaart
N0 HeKOJIKY NaTh BO rPafoT, WITO 3HAUM Tpollee Ha BpeMe 1 napu. (eTo Toa ynatyBa Ha GaKTOT Aeka
AMIMTanM3aunjaTa Ha yolyruTe Ha JI0KasHO HNBO Ke 0AN AaneKy NoTewKo 3a pasnnKa of, HaUMOHANHO
HUBO. Bo 0CTaHaTMTE MHCTUTYLMM KaKo WwTo ce LleHTpanuuot pernctap unu AreHuymjata 3a Bpabortysare
6upejkn cranyBa 360p 3a HALMOHANHUA MHCTUTYLMK CO CBOM MOAPAYHN OAAENIEHMjA UM KaHLeNnapuu,
CIMKaTa 3a U3AaBatbe M NPUNarofyBatbe KOH CUCTEMOT Ha eNeKTPOHCKM YCIyru e cocema nonHakea. Mo
€IeKTPOHCKN NAT yUIyruTe KOMIUTO Ce HABEAEHN BO UCTPAKYBAHETO BO LIE/IOCT He (e U3[1aBaaT, aMa 1
[10 0BOj CTeNeH A0 KOjWTO Ce eIeKTPOHCKM npucnocobenu, cenak, He ce KOPUCTAT C@ ywTe 0f CTPaHa Ha
3eMjoaenuure, na ce NPaKTMKyBa TPAANLMOHANIHMOT HAUMH KOj, NaK, ce CO0YYBA CO NpobieMuTe KOULWTO
ce HaBefieHU norope.

Mpouepypute 3a U3paBae Ha [OKYMEHTUTE He (e MPEMHOry CI0KEeHW W KOMIUIULMPAHM,
merytoa Tpeba pa 6upar pobpo pasbpanm op cTpaHa Ha rparaHuTe 3a WT0 Ke 6upe notpebHo
3rofemMyBatbe Ha HUBOTO HAa KOMRNjyTepcka M AMrMTaNHa MUCMEHOCT M Ha TAaKOB HauuMH fAa AOjae .0
noroneMa MCKOPUCTEHOCT Ha HaunoHanHNoT nopTan Ha ycnyru Ha nokanHo HuBo. Bo Toa 6u ce coctoene
¥ TNaBHUTE NPenopakn Bo OAHOC Ha NpenopakuTe 3a nofaobpyBatbe, 0AHOCHO HajNIpBO MHOTY NoBeKe Aa
ce BNOXW BO HeroaTa MpoMoOLMja, @ MOHAaTaMy W BO HeroBaTa Hajorpapba co yoiyrute KouwTo ce
[laBaaT of] CTPaHa Ha OMIUTUHUTE HA JIOKAJIHO HUBO.

3aKnyyoum U npenopakm

locTaByBatse Ha yaiyruTe KOMWWITO MU HYAAT ONWTUHUTE Ha HaumoHanHMoT nopTan 3a e-yciyri bapem
€O fenoT Ha uHpopmauum u objacHyBarba 3a yCiyrata, Kako W noctaBeH ¢opmat Ha bapawe u
notpebHa AONONHMTENHA LOKYMEHTALM]A CO LN a He Ce OAM Of WanTep Ha Wwantep 3a Aa ce gobujat
notpebHuTe MHdOpMaLMm 3a yaayrara.

JaBHO [LOCTanHM KOHTAKT MHPOpPMALMK 33 CNYKOEHNKOT UM MHCTUTYLMjATA Ha BMANMBO MeCTO 3a
bapatbaTa 3a KOWLLITO Ce YeKa No HeKOJIKY AeHa, 3a ia MOXe rparaHuTe Aa He f0alaaT Ha NnLLe-MecTo,
TYKY Aia ce MHdOpMMPAaT 1 TenedoHCKM 3a MPOLLECOT CO U3r0TBYBakbe Ha HapaHMOT BOKYMeHT. 3a fien
0/} MHCTUTYLMMTE Ha MOPTasOT 0Ba F0 UMa UK, NakK, e OMWT KOHTAKT, na nogobpo bu buno Toa pa e
06jaBeHO N0 CEKTOPK MAM AUPEKTHO CO NMLLATa KOMLITO Ce 3afj0MmkeHn 3a 06paboTka Ha baparata u
U3[aBatbe Ha yayruTe.

[len op pokymeHTuTe KouwTo ce obe3benysaat npeky LieHTpanHuot peructap wnu AreHuujata 3a
BpaboTyBare Aa ce obe3bemyBaar no C1yKOeHa AOMKHOCT NPeKy eAHOLANTePCKUOT CUCTEM K
MerycebHaTa KOMyHMKaumMja wam, nak, Aa Ce HanpasaT LEeN0CHO eNeKTPOHCKM, KaKo Ha npumep
NOTBPAM 3@ NIMKBUAALM]a, CTEYaj, TEKOBHA COCT0j6a 1 CIMYHO.

[la ce 3romemun focTanHoCTa A0 WHCTUTYLMjATa 3a JiMuata co nocebHu noTpebw, Kako u fa uma
BpaboTeH Koj Ke MoXe noBeKe BHUMaHME [ia UM NOCBETW HA OBME /LA 3a i@ MOXe yUiyraTa Aa ja
n06njaT HaBpemeHo 1 6e3 JONONHUTENHN HAaNOPK KaKo M 0CTaHaTUTe rparaHum.

[la ce 3ronemm HMBOTO Ha AMIMTANHA MUCMEHOCT Kaj HaceneHWeTo npeky HedopmanHu obyku,
eflyKaLmja, KaMnarbn UTH.

[la ce Bnoxar noBeke CpefCTBa M Hanopu BO MPOMOLMjATa Ha NOPTANOT 3a e-yuiyru, Ho n Aa ce
0byyat cnyxbeHnLnTe 1 Ha NOKANHO HMBO KaKo fa OAr0BapaaT Ha eNeKTPOHCKUTe bapara u Aa ro
NPOMOBMPAAT 0BOj CMCTEM Ha fobuBatbe Ha yayruTe.
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lpaBunata Kou Ce NoCTaBeHM Ja BaXaT 3a cute 6e3 MCKIYYOLM, @ He JOKONKY MMaTe No3HaT uimn
POAHMHA Oen Of MpaBunaTa WaKM NocTankata Ja MOXe fa Ce NPecKoKHe, UKW nak fAa nocrojat
Pa3NUyHN POKOBM 3@ U3[1aBakbe Ha eHA UCTa YUIyra, Aa Ce YCornacar npasuiata noMery ONwWTUHUTE,
HO M MOYMTYBaHETO M CMPOBEAYBAETO HA NOCTanKaTa 3a fobuBatkbe Ha yonyrata fa bupar ncrm 3a
cuTe rparaHu.

[la ce BOCMOCTaBY jaceH cucTem 3a anbu v NONNMAKM Kafie WTo rparaHuTe Ke MOXe Aa ro u3pasar
CBOETO He3af0BOJICTBO, Na W (BOUTE NoGanbn of N31aBakLETO Ha YCIYTUTE eNeKTPOHCKK, Aa Ce BoaM
CTaTUCTUKA CO Uen fa Ce YTBPAM CO KAaKBO TeMNno Ke Ce MPeMWHyBa 0fi TPAfMLMOHANEH KOH
eNIeKTPOHCKM HAuMH Ha W3[aBarbe Ha YOIYruTe, a CTAaTUCTUKATA KaKo Ha HALMOHANHO, Taka M Ha
NIOKasHO HWBO Aa buae jaBHo JocTanHa.

EneKTpoHCKMOT nopTan f1a ce NpOMOBMPA 1 Ha NIOKANHUTE Be6-CTPAHMLM HA MHCTUTYLMUTE, TIOKANHUTE
Camoynpasy, CO LN 3a UCTUOT Aa Ce MHGOPMUMPAAT WTO € MOXHO NoBeKe rparaHm.

Co camoTo 06jaByBakbE HA MOBULMTE 33 ANNLMPAkLE 33 PA3NNYHN MEPKM BO CEKTOPOT 3eMj0esCTBO
W pypaneH pa3goj Aa Ce CNpoBefyBa MHPOPMATUBHA KaMnatba MobAMCKY [0 3eMjofenuuTe 3a Toa
KO off yaiyrute Moxe fa ru fobujat no eneKTPOHCKM NaT M Kako [a ro Hanpaear Toa, a fia MMa
MOXHOCT M MPeKy PernoHaNHUTe KaHLenapumn 4a UM Ce MOMOTHe Ha 3eMjofenuuTe 3a peructpaumja
Ha NopTanoT, Haprpapba Ha HUBOTO HA PerucTpaLmja UTH., ce CO Len Aa ce HaManu rybereTo Ha
BPEME W WANTepCKOTO N3[1aBathe Ha OKYMEHTUTE 3a 3eMjOfIeNLUTe, HO M TPOLIOLMTE 3a NCTHTE,

lMoTBpAMTE 33 3aLWITUTA HA XMUBOTHATA CPEAMHA, KaKO M baparbaTta 3a NoTpebHU JOKYMEHTH fa ce
VHUPMLMPAAT U 13 Ce U3[,aBaAaT BO UCT HOPMAT BO CUTE OMLUTUHK, ia Ce 3an0YHe U CO AUrnTanu3aumja,
OJJHOCHO eNIEKTPOHCKA JO0CTAMHOCT HA YCIYrUTe KOWWTO Ce AaBaaT Of NOKAJIHUTE WHCTUTYLUN W
OMWITUHUTE.

[la ce pa3BmBa eNeKTPOHCKOTO M3faBakbe Ha MOTBPAUTE 3a nyiaTeHn 06BPCKN M NPUAOHEH 3a BOAA
bupejkn cmeTkuTe (e BeKe [OCTAnNHW BO ENEKTPOHCKA ¢opma BO [Aen 0f, JIOKaNHUTE jaBHMU
NpeTnpujaTuja, WTO 3HaYyM AeKa M nperneaute 3a niateHn 06BPCKM HA NuuaTa BeKe MoOCTojaT U
notpebHo e NOPTanoT fa Ce HAArPaaM U CO YCIYruTe KOMLITO Ce U3AABAaT Ha IOKANHO HUBO U CeKafe
OHaMy Kaje LUTO (e U3aBaaT NOTBPAM 3a BeKe NOCTOeYKa CocTojba.

VIMOTHMOT NIUCT W NpernefoT KakKo yaiyra Bo CUCTEMOT Ce [OCTANHN eNeKTPOHCKM, Na camata yoyra

3a NOYETOK BO 1eN0T Ha MHGOPMaLMKUTe 1 0CTANHOCTA 3@ Npernef no napuen MoXxe Aa ce nocTasu
1 eNIeKTPOHCKM, KaKo M CamoTo Bapatbe 1 M3[aBakbe Ha MMOTEH NIUCT BUaejKM yCnyraTa Kako Taksa
BeKe e [0CTanHa Ha wantepute, na noTpebHO e camo NOCTaByBatbe Ha YC/Iyrata Ha MopTanot v
NnoBp3yBatbe nomery AreHumjata 3a Katactap 1 NopTanor 3a e-yciyru.
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3. U3BELUTAJ 3A KBAJIUTETOT U AOCTANHOCTA HA JABHUTE
YCIYTY BO AENYEBO U 3AN0BOCTBOTO HA TPAIAHUTE 0/
HUB - OYHKLIMOHUPAKE HA YUIYTATA BECTIJIATHA
[MPABHA NOMOLL" NMPEKY MUHWUCTEPCTBO 3A NPABJA -
MOAPAYHA EAVHWULUA DENYEBO - 30PAH BUKOBCKHN

PE3UME

WcTpaxkyBarbeto UMa 3a Len Aa Aafe 0Arosop 3a GYHKLUOHANHOCTA Ha becnnaTHaTa npaBHa noMoLw
3a rparanute og [lenyeBo, edpmKacHOCTa Ha yaiyraTa v A0CTaNHOCTA Ha MCTaTa no aurutanex nat. OBaa yaiyra
peanHo e JoCTanHa 3a Xutenute o onwTuHa flenyeBo camo npeky oapayHoTo OAAeNeHNe - efUHNLA Ha
MuHuctepcTBoTo 33 npaspna Bo [lenyeBo. Bropata MOXHOCT e 3ppyeHue 3a rparaHu perucTpupaHn 3a
becnnatHa npaBHa NOMOLL, HO HajbnnCKo TakBo 3ApyxeHne umame aypu Bo Ltun, Ha oppnaneyeHoct o 80
KM. becnnatHa npaBHa nomow e nomow Koja ce opobpyBa M duMHAHCMpa O ApXKaBaTa 3a paHnuBuTe
KaTeropun Ha rparaHvm Kou nopagn HefoCTUr Ha GUHAHCMCKM CPeACTBA HE MOXAT Ad M pellaT npasHuTe
npobnemu co Kom ce cooyysaat. He3a40BOMCTBOTO Of, CTAPUOT 3aKOH KOj beLe NCKNYYNTeNHO pecTpUKTUBEH,
HepYHKLNOHANeH W KOj CamMO BO MCKITYYNTENTHU CUTYALMN My CWDKELLe Ha rparaHvHOT, nocie fBe rofuHu
belwe 3aMeHeT o HOB 1 nodnekcnbuneH 3akoH. loNoNHUTENHO, APXKaBaTa Ce 3a/10KK yCIyruTe aa ce sobusaar
M MO LMIMMUTaNEH NaT 3aToa LITO HAa TOj HAYMH Ce OBO3MOXYBA NorofemMa euUKacHOCT BO MHTEpEC Ha
KOPUCHULMTE, 3alITeAa HAa BPeMe, Mapu M MOXHOCT 33 NpPaBoBpeMeHa WHOPMUPAHOCT. 3a 3acerHatute
rparanm ke bewwe KopucHo yoiyrata 3a becnnatHa npasHa nomow fa buae focTanHa Npeky HaLMOHANHMOT
Be6-noptan https://uslugi.gov.mk/.

ToKkMy 0Ba MCTpaKyBatbe [aBa MPUKA3 3a T0A KOJKY HEKOM Of, 3aKOHWUTE KOM (e HaMeHeTu 3a
HajpaHNMBNTE KaTeropuu, peanHo UM CIyKaT Ha uctute. Kako meTtogonoruja 3a npubupatse nogatoum beuwe
ynoTpebeHo: a) bapara 3a iobogeH npuctan o MHGOPMaLUK Of jaBeH KapakTep; b) AMPEKTHa noceta Ha
npoctopuute Ha loppayHoTo opjeneHne Ha MuHMCTepCTBOTO 3a npasaa Bo [lenyeso; B) TecTUpake Ha
HaUMOHANHWOT Beb-nopTan https.//uslugi.gov.mk/; r) cnpoBesyBarbe Ha GOKYC-Tpyna Co KOPUCHULM Ha Koja
um buna notpebHa npaBHa nomoLy, a uctata ja nobapane Bo HBO ,KXAM" [lenueso; 4) npoBepka Ha Beb-
CTpaHaTa Ha MuHuCTepcTBOTO 33 Npaspa.

CornacHo nopatouute pobuenn op bGapararta 3a clobogeH npuctan fo WHGOpMaLMM Of jaBeH
KapakTep, 3a nepuogot o 1 oktomepu 2019 rogua o 31 mapt 2020 roamna, MogpayHata egmuumnua flenyeso
Ha MuHNCTepCTBOTO 33 NpaBaa UMa JafeHo camo 6 yanyru. HUTy enHa of yaiyrute He e no AUrUTaneH nat u
HWUTY eiHa Of, YUIYTUTE He e 3a CEKYHAAPHa NpaBHa nomolw. KaHuenapujata e Ha BTOp CNpaT Of 3rpaja u uma
NpUCTan 3a UHBANUAHNTE NNLA eANHCTBEHO CaMo o0 npusemjeTo. [loapayHaTa efuHNLA HEMA (Boja nocebHa
Be6-CTpaHa, a TeneoHCKMOT Hpoj Ha CNYKOEHMKOT U HeroBata e-nowTa rv HajA0BME WUCMULIAHW Ha NNCT
XapTMja Ha camaTa BpaTa AypM NO HacTanyBakeTo Ha naHpemujata nopagu Koeup-19. Mpu nocetata Ha
KaHuenapujata Ha 15 oktomspu 2019 roguHa, CyxbEHNKOT €& ywTe He pacnonaralle CO apXMBCKa KHUTA, 1
MaKo 3aKOHOT bewe BO QYHKLMja Cé ywTe He rv perucTpupawie npujasute 3a becnnatHa npaBHa Momow,
Be/ejkn feka Hema HanatcTemja. Bo TekoT Ha meceu, jyHn 2020 roguna o HBO ,KXAM" [lenueso ce cnpoBegoa
nBe QOKYC-TpynM CO KOPUCHMLM Ha becnnaTHa npaBHa nomow W of fBeTe GOKYC-rpynu bewwe efMHCTBEH
04roBOPOT [1eKa, MAKO UMAAT CJIYLIHATO 33 MOCTOEHE HAa 0Baa YCIyra He 3HaaT Kako, Kora v Kafje ucrata
yaiyra moxe Aa ja pobujart. Mo npoepkara Ha HauuoHanHMoT nopTan https://uslugi.gov.mk/ ce yTBpAK Aeka
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He MOXXe [ia Ce annnuumpa eneKTPOHCKN 3a 0BOj BMA, HA YCIyra, TYKY efuHCTBEHO MOXe Aia Ce 3ano3HaeTe 3a
WUCNoNIHYBakeTO Ha YUI10BUTE 3a becnnatHa NpaBHa NoOMoOLL.

0p, oBge n notpebara 3a npnbnnxyBare Ha 3aKoHOT 3a becnnaTHa NpaBHa MOMOLL 10 LIeNIHUTE Fpynu
KOM Ce MOTeHLMjaNHU KOPUCHULM Ha 0Baa yoiyra. 04 eaHa cTpaHa CTou GakToT ieKa He CMee 3aKOHOT Ja ce
peknamupa, a oA Apyra CTpaHa cton pabotHa obBpcKa - ,UHPOPMUpParbe Ha 2pa2aHUMme 3a Kopucmere Ha
becnnamua npasxa nomow". Kako BTOpo, A0CTa BaXHO € 0Baa yCiyra Aa buge aurutanHo focranHa cornacHo
HoBaTa peanHocT, npep cé co Koena-19. [https://www.pravda.gov.mk/sektor/10]

[Jleka oBaa ycyra e UCKNYYMTENHO BaXKHa, CTOM GAKTOT fieKa 3a MCTuoT nepuop, noseke of 80 nuua
KON He MOXXene Jia 1 [103B0NaT npaBHa nomoLy, npasHu cosetn gobune og HBO ,KXAM" [lenyeso.

BOBE],

[JlonroouekyBaHMoT HOB 3aKOH 3a becnnaTHa npaBHa nomolu ce foHece Bo centemepu 2019 rogmxa,
co npumeHa op oktomepy 2019 roauna. Co Toa ce oyeKyBalle fa e 0BO3MOXM JOCTANHOCT HA 0Baa yCIyra 3a
PaHNMBUTE KAaTeropuu Ha rparaHu Kou Mopagyu HepoCTUr Ha GUHAHCMCKU CPeCTBA He MOXAT Aa v pewart
npaBHuTe npobnemu co Koum ce coouyBaar. CyWTMHCKaTa MpoMeHa BO 3aKOHOT bewe fa ce onecHat
KpuTepuymuTe 3a fobusatbe Ha OBaa yoiyra bupejku mcrata bewe focTanHa amo 3a MOMEHTasHUTe
KOPMCHULYM Ha COLMjanHa MOMOLL W CEMEjCTBA KOM He MOCelyBaaT Peuncu HUKaKoB MMOT W MPUXOL, LUTO € Noj,
CeKoe YoBEeYKO OCTOMHCTBO. Ha 0B0j HauMH e 3amuncneHo fia ce obe3beayn npaspaa 3a cute.

CornacHo HOBMOT 3aKoH, becnnaTHa MPaBHA MOMOL MOXAT Aa OCTBAPAT CUTE GU3NYKKM NULA KoM
MMaaT XMBEANULITe UM NPecTojyBanuwTe Ha Teputopuja Ha Peny6nuka (esepHa MakepoHuja kou ce:
KOPUCHULM Ha NpaBOTO HAa WMHBANUACKW [AOAATOK, KOM He OCTBapyBaaT Apyr npuxoh N0 OCHOB Ha
3apaboTyBayKa UM NPUXOAM O, HEABMNKHOCTM, UL U3APKYBAHU O HETO; KOPUCHULM HA HAjHUCKA neH3unja
KOW 31BeaT B0 CemejHa 3aefHNLLA CO ABE NN NMOBEKe NULA U3APXKYBAHM Of HEro; CemejcTBa WM CaMoXpaH
POAWTEN CO eHO MMM MOBEKe ManoNeTHM [ela Ko 0CTBApyBaaT NpaBo Ha AETCKN [OAATOK; JIMLE Ha Koe My
@ MpPU3HAeHO MPaBOTO HA a3un, GapaTenuTe Ha a3, BHATPEIIHO PACesieHn NMLA, KAKO M PACcesieHo unm
MPOroHeTO NULE Ha TepuTopujata Ha Penybnuka CesepHa MakegoHuja M Apyry LA YTBPAEHN CO 3aKOHOT.

3a xuTenute Ha [lenyeBo HajBaXkHa e oapesbarta Co Koja MOKPaj KOPUCHULMTE HA COLMjANHA NMOMOLL,
0Baa yC/1yra Ke MoXar fia ja KopucTaT 1 BpaboTeHu, HO CMpOMaLLHIN NNLA KOW 3eMaaT CaM0 MUHUMaIHa nnara
1 KOM MMaaT fononHuteneH npuxof Ao 20% 3a cekoj AONONHUTENEH YneH o4 cemejcTBOTO. 0Ba e MOXHOCT 1
3a cemejcTBaTa 63 Npuxod AN HU30K NPUXOL, HO M BPADOOTEHN BO TEKCTUNHUTE W APYrn GUPMI KO Ce HUCKO
nnaTeHu, Aa MMaart npuctan Ao npasaara. becnnatHata npaBHa NOMOLL Ce COCTON O NPUMApHa 1 CeKyHAapHa
npasHa nomoLu. [lpumapHaTa npasHa NoMoLL Ce COCTOM Of: a) onwwTa npaBHa WHdopmaumja; 6) onwT npaseH
COBET; B) MOMOL NPV NOMOJIHYBake Ha Gopmynapw; r) MoMowW NpW MOMONHYBake Ha Qopmynapy 3a
CeKyHfapHa MNpaBHa MOMOL; J) COCTaByBake Ha MNpeTcTaBku o HapopHuor npaBobpanuten unu fo
Komucujata 3a 3awTuta of AuckpumuHauuja. (eKyHAapHaTa npaBHa MOMOL Ce COCTOW Of: a) YCIyri of,
oBnacTeH apBokat; 6) ocnobomyBarbe of Takca M TPOWOLM 33 CyACKa NOCTankKa; B) ouloboayBare Ha
KOPUCHUKOT O TPOLIOLM 3@ BelUTayerbe.

Cenak, oHa wTo e of nocebHo 3Hayere e npe3eMeHaTa 06BPCKA Of CTpaHa Ha MUHMCTEPCTBOTO 3a
MHHOPMATNYKO OMLITECTBO M AAMUHMCTPaALWMja 1 Of, camaTa Bnafa fia rm HanpaBw jaBHUTe YCIYTY [UFUTANHM.
(o Taa uen e KpempaH u HaunoHanHuoT Beb-nopTan https://uslugi.gov.mk/. Ha Toj HauMH Ke ce 3ronemm
JOCTanHOCTa Ha yaIyruTe, oAAaNneyeHocTa HemMa Jia e TonKy cepuo3Ha bapuepa, na co Toa Ke ce 3ronemu u
edukacHocta Ha camute yonyri. Mcto Taka Ke ce enMMMHMpaaT M OrpoMeH 6poj Ha AMCKPUMMHATOPCKM
NPaKTUKKM, NOCebHO 3a NUUATa €O WHBANMAHOCTM M NULATA KOW JKMBEAT BO PYpaNiHUTE CPeAMHMU.
[lurutanusauunjata Ha jaBHUTE YUIYTM € OfL OFPOMHO 3HAYeH:e aKo Ce 3eMe NPefBUS, 1 HOBATa PEaHOCT Koja
ja co3pape naHpemnjata co Kosmpa-19.
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HAO[IM 0/ CNPOBEJIEHOTO NCTPAXKYBALILE

CornacHo MeTofionorujata W NNAHOT Ha aKTUBHOCTW, noaroTeeHuTe Gapara 3a MHPopMauum op,
jaBeH KapakTep BO fiBa NpuMepoka bea nogHeceHn Bo MuHUCTEPCTBOTO 33 npasaa — llogpayHo opfeneHue
[lenyeo. Co Toa ce HanpaBu W AMPEKTHA NPOBEPKa 3a GpU3NYKaTa AOCTANHOCT HA UHCTUTYLMjATA 3a LeNIHUTE
TPYNK, KaKo M BUANMBOCTA U MHOPMUPAHOCTA 3@ YCIYriuTe KoM v Hyau. Ha camara 3rpafia He noCToM HUKaKoB
HaTnuC nu Tabna Koja b1 ykaxkana Ha NoCToeHe Ha 0Baa MHCTUTYLMja. OfeneHMeTo ce Haora Ha BTOpM CnpaTt
W 10 MHCTUTYLMjaTa Ce foara No [Ba (BMOKA, Kafie Ha CamaTa BpaTa e HamnuwWaHo UMETO Ha MHCTUTYLM]aTa,
MMETO Ha CybeHUKoT, HeroBuoT ciyxbeH TenedoHckn bpoj u e-nowta. 0Ba e CMeHeTo BO OAHOC Ha
oktomepu 2019 rogmHa Kora Ha BpaTaTa CTOELle CaMO MMETO Ha MHCTUTYLMjaTa U UMETO Ha CTYX6EeHMKOT.
HoBata npakTuka e npousneseHa cornacHo npenopakute of, MMHUCTEpPCTBOTO 3a NpaBfa 3a PoOAUTENUTE Kou
umaat feua ao 10 roguun fa bupat ocnobopenu, a yaiyruTe fa rv AasaaT Mo eneKTPOHCKM MaT Ui no
TenedoH. Bo Tenedonckn pasrosop co cnyxbeHoTo nuue Mu bele yKaxaHo 3a KOMYHUKaLMjaTa Aa He bupge
€0 GpM3MYKM KOHTAKTK, a baparbaTa 3a MHOpMaALMKM a TV NPaTaM Ha afpeca Ha KaHuenapujata, no Wro Ke
nobujam oaroBop Bo 3aKOHCKM pok. bapararta bea nogHeceHu npeky nowTa, a oAroBopute 6ea fobueHm Bo
3aKOHCKM npeaBuaeHnot pok. CornacHo fobuenute ogrosopu of MuHucTepcTBOTO 3@ npaBpaa, MoapayuHoTo
oppenenune on [lenyeso 3a nepuonot 1 oktomspm 2019 po 31 mapt 2020 roguHa uma fafeHo camo b yayru 3a
becnnatHa npagHa nomow. Of 0BMe YCIyrv BO AaflEHNOT NEPUOL, HUTY efiHa yaiyra He buna nobapaHa no
aurutaned (enexkTpoHcky) nat. TonoBWHa of yciyrute ce [afieHW BO NEpUOAOT OKTOMBDU-AEKeMBpM, a
0CTaHaTaTa NonoBMHa Ce AafieHu of jaHyapu Ao mapr. LUTo e ywTe nouHTepecHo, HUTY efHa of, nobapaHuTe
YUIYTU He (e OfHeCYBa Ha CEKYHAAPHA NPaBHa NoMoLL.

CnepeH yekop: opraHm3uparse Ha GoKyC-rpyna 3a nepuenuujata Ha rparaHuTe KoW UMaat npaso
[ ja KOpuCTaT oBaa yC1yra, Ho cenak peposHo bapaat nomow og HBO ,KXAM" [lenueBo. Ha npawatbeto ganu
MMaaT CIYWIHATO 33 MOXHOCTA 3a 6ecnnatHa npaBHa nomow, aypu 66% opf yyecHUUMTe 0AroBOPHja AeKa
BOOMLITO He ciywHane. Of ocTaHaTUTe KoM CJ1yLIHaNe 3a 0BOj BUA HA MOMOLL, HUTY e[leH O HUB He 3Hae fieka
0Baa yuyra Moxe Aa ja kopuctu npeky MuHuctepcTso 3a npasga. HuTy efieH of, yuecHuumuTe Hema fobueHo
uHpopMaLMja AeKa yoiyrata Moxe fa ja KopuctaT BpabOTEHW CO HUCKWM MPUXOAW M MEH3UOHepU Co
MWHMManHu nex3uu. Ha npawarseTo fanu umane notpeba og cekyHaapHa npasHa nomol, 60% n3jasuja feka
umane notpeba op apsokat, poaeka 40% umane notpeba fa Hanpasat Xanbu Ha pewewnja, bapatba 3a
pedyHaMparbe Ha CpefcTBa WM NpaBHO COBeTyBawe. Bo egHo cuTe Gea eauHCTBEHM, @ TOa € JeKa He ce
3ano3HaeHu co yaiyrute kou bu moxene aa rv nobapaar no enekTpoHcKM nat. CornacHo nofaTouuTe WTo rn
nocrasu ,KXAM" 3a nepuopot 1 oktomepu 2019 - 31 mapt 2020 rogmHa, okony 80 nuua op onwTuHa flenyeso
nobapane nomoL Npu 0CTBapyBake Ha COLMjanHU M 3A4PaBCTBEHM NpaBa, M3paboTKa Ha xanbu u nonnaku,
HajMHory fo LlenTapor 3a coumjanym pabotu, go VHcnekToparort 3a TpyA, xanbu u nonnakm fo EBH, umotHo-
NpaBHU COPOBM, Pa3BOAM, KaKo W baparba 3a Aebnokuparbe Ha CMeTKu o u3BpMTenn u baHku. Ucto Taka,
.KXAM" B0 0BOj Nepvmog, MMa nocpesyBaHo BO 3 CyACKM Cyyam Co aaBokat. QunrnesHo e feka rnaseH npobnem
NpeTcTaByBa HeMHPOPMMPAHOCTA HA rparaHuTe 3a Aa MOXAT PeasHo Aa ja KopucTaT yoiyrata 3a becnnatHa
npasHa nomoww. 0f egHa CTpaHa, MCKYCTBO e Aeka becnnaTHaTa npaBHa MOMOLL He CMee Aa (e PeKlammpa, a
0Baa MHpOpMaLMja UCTO TaKa ja pape u cnyxbeHnkot of OpfeneHneTo Ha MUHUCTEPCTBO 3a NPaBAa, HO OA
J\pyra CTpaHa BO paMKUTe Ha 3afiauuTe Ha CNKOEeHNKOT cTom:

Bo nogpayHuTe offeneHunja ce BpLIaT cnegHuTe pabotu ] 3ajaum
[https://www.pravda.gov.mk/sektor/10]:

KOMMNeTupase Ha AoKyMeHTauujata no 6aparba 3a becnnatHa npasHa nomoL;
AaBatbe NPETX0fHA NPaBHA NOMOLL;

BOZEH:E eBUAEHLM]a Ha NpUuMeHn baparba 3a becniaTHa npasHa nomoLy;
BO/IeHhe eBUAEHLM]A 3a A0CTaBeHN Gapatba [0 APYrv OpraHw;
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UHGOpMUpatbe Ha rpalanuTe 3a KopucTerse Ha becnnaTHa npaBHa NoMoLL;
BpLM APYri PaboTv OnNpeseneHm Co 3aKOH U ApYT aKT.

Tyka e 1 Hajronemata KOHQY3nja Ha KOj HaYMH W CO KoM anatku 6u Moxen CnyK6eHUKoT fa ru

MHbOPMMpa NOTEHLMjaNIHUTe KOPUCHULY 6e3 Aa ja peknamupa yoiyraTa Ha nowwyupoKaTa jaBHoCT.

(nepHuTe aBe Tabenu rv NpukaxyBaat bpojoT Ha yCIyru AafeHu of nofpayHata efuHuLa Ha M Bo

[lenyeso, HacnpoTyu 6pOjOT Ha NMLA Ha KOM Ce JafleHN OBMEe YOIy Of rparaHckata opranm3auuja ,KXAM",

I'padmkon 6p. 1

7 lpumapHa npasHa

6 . nomol

5 6

4

3

2 (ekyHaapHa npaBHa

1 nomow

0
0 "
MuHuncTepcTBo 3a Npagaa-noapayHa eauHnua flenyeso
—o—Dbpoj Ha M3mafeHn yauIyru 3a NnpUMapHa npasHa nomoLu
—m—bpoj Ha M3a[eHN YCIYTY 33 CEKYHAAPHA NPaBHA NOMOLL
I'padmkon 6p. 2
90 llpumapHa npasHa
80 * nomotu
70 80
60
50
40
30 CeKyHaapHa npaBHa
?g nomou
3
0 | |
HBO ,KXAM"

—O—Bpoj Ha NinLa Ha KOU UM e NMOMOrHaTo Npu 0CTBapyBdke Ha CBOWUTE NpdBa - I'IpvmapHa NpaBHa nomou

—m—DBpoj Ha CyACKM CyyaeBy o NocpepyBarbe Co afBokat -(eKyHAapHa NpaBHa nomoLy
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KAKO OA CTUTHAM OO
NPABAA???

Jleck-nctpaxyBare: [poBepka Ha Beb-cTpaHata Ha MuHucTepcTBO 3a npaBga M Ha
HauuoHanHmot Beb-noptan https://uslugi.gov.mk/

a) MNposepkaTa Ha Be6-CTpaHaTa Ha MuHMCTepPCTBOTO 3a NpaBfa Aafe A0BONMHO 06jacHyBatbe 3a Toa
KaKo ce 0CTBapyBa becnnartHata npaBHa NOMOLU NPeKy NofpayHnTe eanHuL. llocton onuc Koj e pasbupnus n
nasa objacHyBarba CO €HOCTABEH PEYHMK LUTO e TOa MpUMapHa NpaBHa NOMOLL, KAaKO 1 KOja e nocTankara 3a
OCTBApyBate HA CeKyHAapHaTa npaBHa nomow. WcTo Taka, CToM fAeKka NOApayHNTe efMHULM Ha
MuHucTepcTBOTO 32 npaBaa Ke Npofo/mKaT CBOMTe yaIyrn ja ru fpasaat 6e3 gupekTHa/HenocpepHa
KOMYHMKaumja 1 aeKa cute cyxbeHnum ke ru 0bjaBat cBomTe eneKTPOHCKM appeck 1 TenegoHckn bpoesm Ha
BU/IMBM MeCTa Ha HuBHMTEe KaHuenapuu. Cenmak, no 31 mapT, a M BO NepuoaoT Kora ro KOHTaKTMpaBs
CNYKOEHMKOT, HUTY efleH rparaHuH Hema nobapaHo NpaBHa NOMOLU MO eNeKTPOHCKM nat. OuurneaHo e aeka
0Baa yU1yra e HeBUAIMBA 3a rparaHuTe, nocebHo Kora ucrata bu Tpebano aa ce peanusmpa no eNeKTPOHCKM
nat bupejkn HajnpBo rparaHnTe He Ce 3aN03HaeHM Koj Ce MOXKe Ja ja 0YeKyBa K Aa ja pobue oBaa yoyra.

6) MpoBepka Ha HaunoHanHwoT noptan https://uslugi.gov.mk/. Ycnyrata ,becnnatHa npasHa nomow"
e BK/lyYeHa Ha NOpTanoT M CO HeroBa NoceTa Ha pa3bupnue HaumH e objacHeTo BO LWTO Ce cocToM becnnaTHata
MpaBHa MOMOLL 1 KOj Ce MOXe [ia ja fiaBa ucTaTta. Ha HaumoHanHwoT noptan https://uslugi.gov.mk/ Bo genot
33 NpaBHa NOMOLL UMA TPU KATeropuu Ha YCIyru: NpUMapHa nNpaBHa NoMmoLY, CEKYHAAPHA NPaBHA nomow w1
npucran o becnnaTtHa npaBHa NoMoL Ha bapaTtenuTe Ha a3un. Bo 4enoT 3a npumapHa npaBHa NOMOLU AafeHu
ce MHpopMaLMM 33 NpMMapHa NpaBHa NOMOLL KOja ja faBaaT U1yKbeHUTe uLa 1 0BNACTeHUTE 3APYKEeHN]a.

Bo onucot Ha ycnyraTta e fafeHa AeduHuLMja 3@ NpUMapHa NpaBHa NMoOMOLL, @ NOT0A AWPEKTHO ce
npemMuHyBa Ha 0bjacHyBatbe Ha YCI0BMTE 3@ CEKYHAAPHA npaBHa nomolw. OAHOCHO, BO A€NOT Ha NpUMapHa
npaBHa nomoLy, nuuata Kou bu cakane ga ce HGopmmupaat unm a ro ocTeapat osa npaso bu bune 36yHeTn
bupejkmn Bo 0BOj fieN HeMa AeTanHu MHPOPMaLMK 3a NpUMapHaTa NpaBHa NoMoLY, TYKy ce objacHyBa HauUNHOT
Ha fobuBare Ha CeKyHAapHaTa npaBHa momol. Bo penot 3a cekyHAaapHa npaBHa MOMOLL MPELYW3HO (e
objacHeTu ycnosuTe 3a f06MBabe, HO U OCHOBMTE 3a HeaobuBatbe Ha CeKyHAApHaTa npasHa nomow. Cenak,
AobuBarbeTo Ha 0Baa yUlyra He e eAHOCTaBHA, OAHOCHO MOTPEbHW Ce AOKYMEHTU Of WHCTUTYLMN 33
JOK)XYBatbe Ha NOCTAaBEHUTE YCUI0BN KaKo:

UMOTEH JIUCT;
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notepaa of MBP 3a eBMAEHTMPAHO NATHWYKO MOTOPHO BO3WAIO MAM [APYrM JOKYMEHTU KoM ce
06e36benyBaart 3a [OKAXYBathe [€Ka NNLETO Cnarfa BO KaTeropuuTe rparaHnm Koum ce nopobHu aa
KOPMCTAT CeKYHApHa npasHa nomoLl.

Toa 3Hauu JieKa 3a gobuBarbe Ha 0Baa yayra HensbexHu ce AAMWHUCTPATUBHUTE ONTEPETYBdkba 3d
nogHocutenute. Bo genot Ha npucran po becnnatHa NpaBHa NOMOL Ha 6apaTenMTe Ha d3W1, UCTO TaKa Ce
[afeHN YyUI0BUTE, KaKO M ONUCOT 3a 0Baa yaiyra.

3a cuTe Tpu yUIyri BO fieN0T Ha NPaBHa MOMOLL Ce JaleHVN KOHTAKT TenedoHu 1 e-noluTa afpeca o
Opneneqveto 3a becnnaTtHa npasHa nomolu. HauMoHanHWOT NOpTan 3a eNeKTPOHCKU YCIYr He 0BO3MOXKYBA
€/1eKTPOHCKO annuumpare 3a NpaBHa NoOMOLL, TYKY CIYXKI CAMO KaKo anaTtka 3a MHGopMUparbe 3a yaiyrute.
(eTo 0Ba 3HauM fieKa, MAKO 0BAA YUIYra Koja e Of OrpOMHA BAXKHOCT 33 PaHNNBATA KaTeropuja, (& yuwre
HajnpBO He e NPOMOBMPAHA BO jaBHOCTA M BTOPO, € AUTUTANHO HedYHKLMOHANHA.

3aknyyoum U npenopaku

CornacHo npmbaBeHuTe MHbOpMaLuM U VTBPAYBakbe Ha daKTMuKaTa cocTojba, BUAMBO e feka
3aKOoHOT 3a becnnaTtHa npaBHa noMoLw e co 6pojHu C1abocTh M HegOCTaTOLM, Na TaKa AANEKY CMe Of, MOXHOCTA
[ BpLUMME MPOLLEHKA Ha edMKACHOCTA o NpUMeHaTa Ha ucTuoT. (aMnOT 3aKOH He MpefiBUAEN Ha KOj HaumH
Ke ce mpubnwxu [0 LeNHUTE Tpynv KoW MMaaT notpeba Of MCTMOT, OAHOCHO Ha KOj HAuMH TMe Aa WMaat
npuctan fo npasga. Mako umame nopobpyBatbe BO paMKUTE HA CaMUOT 3aKOH, MM AaBaMe ClefHUTe
Npenopaky Kou MOXaT fa NPUAOHECAT He CaMO 3 JKUTENUTE Ha ONWTUHA [lenyeBo, TYKY W Ha rparaHuTe Ha
Lenara Teputopuja Ha Penybnuka CeBepHa MakepoHnja:

MoapauHata eanHMUa Ha MUHWCTEPCTBOTO 3a npasaa Bo [lenyeso BUAHO fAa ja obenexw csojaTa
KaHLenapuja HagBop npef 3rpafara, Aa ce NocTasyu TeneoHcKM 6poj u e-nowTa of, CyKBEHNKOT, CO
wTo Ke ce obe3beau npuctan 3a nMLaTa co GpU3MYKa NONPEYEHOCT.

[la ce npeum3npa Ha KOj HauuH NNLATA KOW MMaAaT MpaBo Ha becnnaTHa npaBHa nmomow Ke ce
MHPOPMMPAAT 3@ PeasHo Aa MOXAT Aa ja KopucTar yaiyrara.

HaumoHanuuot noptan https://uslugi.gov.mk/ aa ja Hyan MoxHoCTa Aa ce anauumpa 3a becnnatHa
npaBHa MoMoLL, a He Camo Aa ce MHGOpPMUpa KoM yC10BM Tpeba Aa ce UCMOMHAT 3a KOPUCTEH:E Ha 0Ba
npaso.

MoTpebHM ce unmcTM NpaBuHULM 3a KoKy Bpeme bapatenoT Ke Tpeba fia ja pobue ycnyrata op,
NPUMapHa npasHa NOMOL UK CeKYHAAPHA NPaBHa NOMOLL.

[la ce objaBm nucTa Ha afBOKATK Ko Ke AaBaat becnnaTHa npaBHa nomoLy, ia Moxe bapatenot u fa
ro n3bmpa aaBoKaToT.
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4. NCNOPAKA HA JABHW YUINTU HA NOKANHO HUBO -
CTYAMJA HA U1IY4AJ CO N3NABARE U3BOAN 04 MATUYHI
KHATW N NAYHWA BOKYMEHTW - JNEHYE JAHAKWUEBA
MWTKO LLIONOB

0Boj m3BewrTa;j ,Mcnopaka Ha jaBHW YUIYrvM Ha NOKANHO HUBO" e Jen of nporpamarta ,llogobpa
1Cnopaka Ha jaBHW YUIyru 3a rparaHnTe Npeky akTuBHa BKy4eHocT Ha Cobpanmeto”. Oaa nporpama uma
reHepanHa uen fia noTTukHe febata BO jaBHOCTa 3a NojobpyBatbe Ha KBANMTETOT HA jaBHUTE YTV KoM
Hajuecto ru Kopuctat rparaHute. Bo pamkute Ha oBaa nporpama Koja e Bo peanu3aumja Ha LleHTapot 3a
ynpasyBatbe CO MPOMeHN, Hue Kako EJ] MnaHeTym co ywre 9 HeBNaAnHM OpraHn3aLum BKIYYeHN CMe KaKo
NPeTCTaBHULM Ha rparaHCKoTo onwTecTBo. [10Kpaj Hac, Kako HeBNaANMHM OpraHM3aLyMmu BO 0Baa nporpama ce
BKJIyueHn 1 npateHnuute Bo Cobpanmeto Ha Penybnuka CesepHa MakenoHuja. Bo Hacoka Ha 0CTBapyBarbe Ha
NoCTaBeHaTa LieNl BO PaMKUTe Ha Nporpamara, NoKpaj ApYruTe npeseMeHyn akKTUBHOCTY, belue peannsnpaHo n
KOHTMHYMPAHO CNIefiee Ha KBANMTETOT Ha UCMOPAKa Ha HajpeneBaHTHUTE YCIyri 3a rparaHuTe of CTpaHa Ha
10-Te HEBNAAMHYM OPraHM3aLLMN KaKo NPETCTABHNLLM Ha FParaHCKoTo OMIITECTBO. Pe3ynTaTuTe 0f 0Ba U1efeHbe
Ke npeTcTaByBaaT OCHOBA 3a BOCMOCTAaBeH AMjanor Mery rpafaHnTe M rparaHcKuTe OpraHm3auun co
npatenuuute Bo CobpaHmeTo 3a nofo6bpyBarbe Ha YCNYruTe Ha LIEHTPANHO W Ha NOKANHO HMBO.

Bo TeKoT Ha HaweTo WCTpaxKyBare, HUe kako E[l MnaHeTtym ro aHanu3upaBMe CTeneHOT Ha
LOCTaNHOCT Ha CNIeiHNBE YCIIYTi:

3aMeHa Ha NINYHA KapTa NOPaAMN UCTeYEH POK Ha BaXKere (PefoBHA 3aMeHa);
N3pnaBatbe Ha YBepeHme 3a ApKaBjaHCTBO;

N3paBatbe 13BoA 01, MaTUYHA KHUTA HA YMPeHM;

N3paBatbe M13BoA 01, MaTUYHA KHUTA 33 POAEHM;

Ynuc Ha HoBopofieHue BO MaTuyHa KHUra Ha PofeHN.

lpn oBa mcTpaxyBate Koe bewe cnpoBefeHo Ha HMBO Ha onwTuHa (Tpymunua, 6ea Kopuctexu
pa3NMyYHN MeTOLONOLIKN aNnaTKN 1 TOA: aHanm3a Ha cocTojbara Ha yoIyraTa, eck-UCTpaXyBatbe, MHTEPBjY CO
KopucHULUM/cnykbeHn nuua npeky TenedoH, MHTEPBjy CO KOPUCHWLM NpPEKY aHKeTeH MpalanHuK,
KOMMapaTuBHA aHanu3a M eKCNepPUMEHT, KaKo M KOPUCTeH:E Ha anaTtkaTa cnobogeH npuctan Ao nHdopmaummn
Of, jaBeH KapakTep.

Bo TeKOT Ha 0Ba MCTPaXKyBatbe Ce KOHCYNTMPAHN NOPTANM HA MHCTUTYLMUTE, HO KaKo pedepeHua ce
3eMEHN U BOHWHCTUTYLMOHANHM NOpTanu (KOMepumjanHu) Kou Ce NpefMeT Ha UCTpayBare 6Guaejku
rparaHuTe Moxxebu 61 MoxKene fia rM KOpPUCTAT KaKo U3BOP Ha MHGOpMaLMM.

AHanu3a Ha coctojbara co yanyrute Bo obnacra

NcTpakyBarbeTo NoKaXa fieKa cuTe YCiyri, Kou ce Aen Of 0Ba Halle UCTpaKyBakbe, Ce A0CTamnHu BO
OfLHOC Ha TPALMULMOHANHUOT WA WanTepcknoT cuctem. LUTo ce opHecyBa Ha Toa, KOMKY Ce OBME YCIyru
€/IeKTPOHCKM A0CTaMNHM 3a rparaHnTe, MOXe [ia KaXKeMe fieKa BO 0{HOC Ha eNIeKTPOHCKO NoAHeCyBatbe bapatbe
33 [13paBarbe Ha M3Bop of MaTUYHA KHUra Ha pofeHn u M3pasarbe M3Bof 0f MaTMYHA KHUrA Ha YMpeHu
e/IeKTPOHCKN Ce [O0CTanHW M Toa Ha NMHKOT https://e-portal.uvmk.gov.mk/external/portalHomePage. 3a
yoIyruTe 3amMeHa Ha JIMYHA KapTa MopajyW WUCTeueH POK Ha Baxkere (pefloBHA 3aMeHa) u W3paBare Ha
YBepeHue 3a LpXKaBjaHCTBO NOCTON OMLMja 33 €NEKTPOHCKO 3aKaXKyBatbe 3a INYHM [LOKYMEHTH Ha NopTanot
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www.termin.mvr.gov.mk Koja 3a BpeMe Ha HalleTo UCTPaXKyBatbe He belle BO PyHKLMja, MAKO MMaMe NOTBPAA
0/ ABAjL@ MHTEPBjyMPaHN KOPUCHMLM MpPEKy aHKeTa, AeKa WCTMOT mopTan 6un ¢yHKUMOHaneH npep fa
3aMoyHe HALIeTO MCTPaXKyBakbe. 3a ycnyrata 3anuiwyBarbe Bo MaTuyHa KHUra Ha pofieHn uMa uHpopmauum
Ha NopTanoT www.uslugi.gov.mk.

Cnopep, aHKeTHMTE NpaLaHULK, Of, CTPaHa Ha KOpUCHULMTE HajbapaHa yoiyra Koja e npegMet Ha
0Ba MCTpayBatse e 3paBarse /3Bof of MaTuyHa KHura Ha pogeHu (o 2019 roguHa/2020 ce eBupeHTUPaHN
BKYMHO 38 KopucHuMuM), a Hajcnabo 6apawHa yoiyra e yonyraTa 3a M3paBarbe Ha VI3BoA Of MaTUyHA KHUra Ha
ympenn (11 kopuchuum 3a 2019/2020).

Tun Ha yoiyra wTo ja pobune so 2019 n Bo
TeKoT Ha oBaa 2020 roaunHa

38
V3Boa opy

MaThyHa
29

3ameHa Ha
NIM4HA KapTa

23 KHWUTa Ha

YBepenune n poaeHu
3a Apasja- V1380 0/
HCTBO MaTuyHa
KHUra Ha

YMpeHu

Cnopep bpojkuTe KoM HM Ce BOCTaBeHM O CYKOeHNUTe Nnua 3a Nepuog oA NociefeH kBapTan Ha 2019
u nps kBaptan Ha 2020 ropmHa, HajbapaHa yuyra Koja e NpeAMeT Ha 0Ba MCTPaXyBate e M3dasare M3800
00 MAMUYHA KHU2A HA POOEHU.

lMocTankara 3a fobusarse Ha yCIyruTe Ko Ce fen of, 0Ba NCTPAXKYBakbe M nMa 06jacHeTo Ha noBeKe
MOpTaNM 1 T0a KaKo 3a LIANTEPCKMOT, TaKa M 3@ eNIEKTPOHCKNOT HauMH Ha fobuBare Ha yonyrute. Taka Wwro
nocrankuTe 3a fobusare Ha 13800 00 MAMUYHA KHU2A HA podeHU n M3B0d 00 MAMUYHA KHU2G HA YMpPEeHU
MOKpaj Ha nopTanotT www.uvmk.gov.mk ru uma n Ha noptanute www.uslugi.gov.mk n www.akademik.mk.
MocTankuTe 3a fobuBatbe Ha YCNYrUTe 3aMeHa Ha UYHA KapMa Nopadu UCMeyeH POK Ha BaXeke (PedoBHa
3ameHa) n M30aBare Ha yBepeHue 3a APKABjaHCMBO Ce [OCTANHN HA MOPTaNOT WwW.MVr.gov.mk Kako W Ha
NPeTX0LHO HaBefeHUTe nopTany www.uslugi.gov.mk v Ha www.akademik.mk. Tyka, kako npobnem mopa fa ce
HanoMeHe T0a LITO Ha MOPTanoT www.uslugi.gov.mk BoonwTo He e objacHeTa nocTankaTa 3a /3daBawe Ha
YBeperue 3a dpxasjaHcmso. MNocTankata 3a Ynuc Ha HOBOPodeHYe BO MAMUYHA KHU2A HA POOEHU € OMULaHa
Ha noptanot https.//akademik.mk/servisni-informacii/postapka-za-upis-na-novorodenche-vo-matichna-
kniga-na-rodeni/, kako n Ha nopTanot www.uslugi.gov.mk.

WcTo Taka, kako npobniem ce jaByBa M eNEKTPOHCKOTO 3aKAXKYBake Ha TEPMUH 3@ NIMYHM JOKYMEHTH
Ha nopTanoT www.termini.gov.mk Bo KoM CnaraaT v HalwWuTe UCTPAXKYBaHU YCIyru: 3ameHa Ha UYHA Kapma
nopadu ucme4eH POK HA Baxeke (pedoBHA 3aMeHa) v M30aBarbe Ha YBepeHue 3a dpaBjaHcmBo. 3a BpeMe
Ha HaLleTo UCTPaXKyBatbe bele yTBpAEHO fieKa 0Boj nopTan He bewe Bo ynotpe6a, Taka WTO €NEKTPOHCKO
3aKaXKyBatbe Ha TePMUHM He belle BO MOXHOCT Aia Ce u3Bplu. Ha noptanot Ha www.mvr.gov.mk Bo e-popma
e foctanHo 6apareto 3a M3daBawe Ha YBepeHue 3a OpXKaBjaHCMBO, W NMOLJONY BO CaMoTo baparbe cTou
ynaTcTBOTO, KOE CeKaKO KOPMCHNKOT MOXe Jia ro ucneyaTi n pU3nNyKi ia ro AoCTasm Ha wantep. Bo ogHoc Ha
0Baa yUIyra BaXHO e A3 (e HamoMeHe JieKa fiBaTa noprana www.mvr.gov.mk u www.akademik.mk He ce
yCOrnaceHu, 0AHOCHO Ha NPBUOT NopTan CTou MHpOpPMaLMjaTa AeKa YBepeHuemo 3a opasjaHcmBo e U3fasga
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BeHall, 0AeKa Ha BTOPMOT NopTan CToM MHPOpMaLyja ieKa NCTOTo YBepeHmne Ce U3aBa 3a PoK Of 5 feHa.
HanomeHyBame peka 3a oBaa yoiyra uMa uHbOpMauMja MCTO Taka M Ha  MOPTanoT:
https://www.pravdiko.mk/izdavane-na-uverenie-za-drzhavjanstvo/) kage Moxe fa ce Hajoe baparmeto Bo
€/1eKTPOHCKA (pOPMa CO MOXKHOCT UCTOTO A Ce UCMeYaTH, Kako M ynnaTHuumTe co nHdopMaLmja kako Tpeba
[la Ce MOMoHaT U Ha KOW XMpo-CMeTku Tpeba pa ce ynnataTt cpepcTBaTa 3a fobuBawe Ha YBepeHue 3a
OpXKaBjaHCMBoO.

Kako npobnem npu M3daBarwe Ha M3B00 00 Mamu4Ha KHU2a Ha podeHu w M3dasawe Ha M3B0d 00
MamuyHa KHu2a Ha ympeHu, Bo TE YnpaBa 3a maTnuhn KHurn CTpyMuLA, MoXKe [ia Ce HaBefie M HEMOXHOCTa
3a NnaKare Co KapTuuka unm 6e3roTMBMHCKO Nnakake Ha wantep co objacHyBare of cnyxbeHnumuTe feka
aBTOMATOT He paboTu. bapaTenoT HoCv ynnaTHULA Of ynnaTeHUTe CPeACTBa 3a AobuBare Ha yaiyrara.

Ha oduumjantmnot nopran www.uvmk.gov.mk ycnyrata ctom jeka ce BUKa Ynuc Ha HOBOpodeHye BO
MAMUYHA KHU2a HG POJeHU, @ [0AeKa MCTaTa yaiyra Ha NopTanoT www.uslugi.gov.mk cTou fieka ce BuKa
3anuwysarse BO MaMUy4Ha KHU2a HA POOEHU.

Bo opHoC Ha NOPaHO, HalllaTa aHa/IM3d NOKaXXa fAeKa UMa HEKON NPpoOMeHN BO UCnopakata Ha yaiyru
W T0a:

Ncnopakara Ha yanyru cera e LesloCHO f0CTanHa eNeKTPOHCKKU 3a pa3/inka of, NopaHo.

/13804 04 MaTUYHA KHUIa HA POAEHN/HOBOPOAEHYE MOXeE [ Ce MOAMUTHe of koe 6uno nogpauje Ha
YnpasaTa 3a MaTuuHa eBufeHLMja, 6e3 pasnnka fanu HOBOPOAEHYETO npumep e pofieHo Bo CKonje,
a e 0 MeCTo Ha XuBeetbe Bo (Tpymuua.

YnncoT Bo MaTMyHa KHUra Ha PoJeHN, jaBHUTe 3APaBCTBEHN YCTaHOBM — bonHMUMTe/noposunmwTaTa
ro NpaBaT eNeKTPOHCKM 33 PasNNKa Of MOPaHo.

lMocTankara 3a u3aaBakbe Ha /3800 00 MAMUYHA KHU2G HA YMPEHU cera e NoeAHocTaBeHa. MopaHxo,
/3800 00 MAMUYHA KHU2A HA YMPeHU MO3KeLle f1a Ce U3[afie CaMo Ha MeCTOTO Kajie LITo e NpujaBeHa
cmptTa. [pumep, 3a nuue nounHato Bo CKonje, @ e CO MOCTOjaHO MECTO Ha XuBeewe Bo (TpymuLa,
/3800 00 MAMUYHA KHU2A HO YMPEHU MOXeLLe [1a Ce U3Aafe CaMo TaMy Kafie LUTO HacTaHana CMpTTa,
B0 cnyyajot Bo Ckonje. Cera /3800 00 MaMuyHa KHU2a HG YMPEHU MOXE [ia Ce U3[afe Of TaMy Kafe
WwTo nuueTo buno 3aBefeHo. 3a nuue of, (TpymuLa, nounHato Bo CKonje, /3800 00 MamuyHa KHu2a
Ha ympeHu cera ce Bagu v Bo (Tpymunua Bo N0 Ynpasa 3a MatnuHm KHurm - Ctpymuua. Ucro Taka
MOXE [1a Ce M3BaAMW U MO eNIEKTPOHCKM Nar.

lpn ncnopakata Ha YCIyru - 3aMeHa Ha JIUYHA KGpma nopaou UcmeyeH POK Ha BaXete (pedoBHa

3ameHa) n M3dasarse Ha YBepeHue 3a dpKaBjaHCmBo KoewTo ce BpLum Bo MBP, cera nocton MoxHocT
3a NnaKkarbe €O KapTuuKa nnu 6e3roTBMHCKO NnaKatbe, WTO He bewe MOXHOCT NOpPaHo.

O NpeTxofHUTe UCTPaXKyBarba Ha TeMaBa, CMPOBEJEHN HA HALMOHANIHO HUBO M TOA BO [EKEeMBPU
2017 roaumHa, @ BO BPCKA €O TOA KOMKY Ce 33[,0BOJIHN FparaHuTe off KBAaNUTETOT Ha yaiyrute fobuenn op
jaBHaTa agMuHMCTpaumja, camo 18 % op rparaHuTe OAroBopune AeKa ce 3af,0BOHU Of yCayruTe (M3Bop Ha
nopaTouM of MCTPaXyBakba 3a ,EBpomeTap”). (nnMuHo ucTpaxyBare 3a motpebute Ha ,JeTekTop” uma
cnpoBefeHo NHCTUTYTOT 3a nonuTuukmM nctpaxkyBaka Ckonje Bo gekemspn 2019 roguHa, kage wro 428 % op
rparaHuTe Ce 3afl0BOSIHN OF, YC/IYrUTe Ha jaBHaTa afMUHNCTPaLMja. Moxe Aa ce 3abenexu fieka 3a iBe rofMHN
MPOLLEHTOT Ha 33a[10BOJICTBOTO HA rparaHnTe 0f YCIYruTe Ha jaBHaTa aAMUHMCTPALMja e MPUTMYHO 3rofieMeH.

04 MCNUTYBaETO Ha MUC/IEHETO HA rparaHuTe of onwTHa CTpyMMLLA, 33 T0a KOJIKY Ce 3a[0BOJTHN
0f}, KBAJIUTETOT Ha A06MeHMTe yaiyru Kou bea npeaMeT Ha HALIeTo NCTPAXKyBakbe BO PAMKM HA 0Baa aHanu3a,
on, Tabenata nofony Moxe fa BUAMME JieKa Hajronem 6poj of rparaHute ofHocHo 62,5% ce 3a0BoHU 0f,
KBaNUTeTOT Ha fobueHata yayra, 23,9% ce MHOry 3afi0BOMHM, [OfEKA Man fen of HUB OfHocHO 13,6 % ce
LLeN0CHO He3afl0BOMHYM O/, KBANNTETOT Ha f0bMeHaTa yoyra.
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Konky cTe 3agoBOMHKM Of, yCryrmuTe Wwro cTe rv gobune?
88 responses

@ MHory cym 3agoBoneH/a
@ 3apoeone/a
He cym 3apoBoneH/a

Yanyrute ce 4oCTanHu 3a NULa o GU3MYKa NONPEYeHOCT W BO ABETe NHCTUTYLIMN Kafie (e HyaaT 0Bue
yCIyri, a Ko Ce NPeMeT Ha HaLLeTo UCTPAXKyBakbe 0fHOCHO MBP (Tpymuua 1 Ynpasa 3a BoAeHE Ha MaTUYHK
KHuru - MoapauHo opaenenve CTpymuua. M Bo ABeTe MHCTUTYLUMM UMA NPEABUAEHO NOCe6eH Bie3 OfHOCHO
pamna 3a ML Kou ce ABMKAT CO MOMOLL Ha MHBANNACKA MW MOMOLLHA KOMMYKA.

Vcnyrme Kou ce OI'Iq)aTEHM CO OBa UCTpaXXyBatbe MOpa Aa HanoMeHeMe [eKa npousnerysaat oA
oApefieHa 3aKOHCKa perynatuea W oppeneHn nponucu Kou ru AoHena [pXasaTd WK HeKoe CO00ABETHO
MUHWUCTEPCTBO.

Venyrata 3amexa Ha nuYHA KGpMa Nopadu UCMeyeH POK Ha Baerse (Ded0BHA 3aMeHa) Npou3nerysa
0f, 3aKOHOT 33 NINYHA KapTa M HEKONKY NPaBWUIHMLM Of OBaa 06nact, a HajnexeH opraH e
MuHncTepcTBOTO 3@ BHATpeLHn paboTu.

3a yanyrata M3dasawe Ha YBepeHue 3a dpKaBjaHCmBO UCTO HAJJIEXeH opraH e MuHMCTepcTBoTO 3a
BHaTpeLwHn paboTw, a nponsnerysa of 3aKOHOT 3@ APXaBjaHCTBO U HEKOM COOABETHI NPABUITHULA.
Venyrute 3a M30aBare Ha u3B00 00 MAMUYHA KHU2G HA YMPeHU, M30aBare Ha u3B0d 00 MaMUYHA
KHU2G Ha podeHu  Ynuc BO MaMUyYHA KHU2A Ha HOBOPOOeHYe NPOoN3eryBaart o/ 3aKOHOT 3@ MaTUYHa
eBMEHLM]a N HEKOJKY NPABUHMLLM W YNaTCTBa, @ HAAJIEXEeH OpraH 3a CnpoBefyBakse e Ynpasarta 3a
BOAEHE HAa MAaTUYHI KHUMW 1 noTnara nof MuHucTepcTBOTO 3@ Npasaa.

Mpu parate Ha feTe, 30PaBCTBEHATa YCTAHOBA € JO/KHA Aa FO MpUjaByu parareto Ha JeTeTo BO
MaTuyHaTta anyxkba. [leteto Tpeba fa bupae 3anMwaHo BO MaTUYHATA KHUMA HA POLEHNTE BefHALI MO HEroBOTO
parare 1 Ofi parareTo UMa NPaBo Ha JIMYHO UME 1 NMPABO fia (e CTEKHE CO APXKaBjaHCTBO. [LOKONKY € pofeHo
BO 3[1paBCTBEHA OpraHu3auumja (bonHuULa), 3ApaBCTBEHATA OpraHM3aumja e JoMmKHa ia ro NpujaBu AeTeTo Bo
MaTuyHaTa U1yxba BO MeCTOTO Kafie LWTO ce poamuio Bo pok of 15 aeHa.

lMopagm Toa WTO 0Ba MCTPAXKyBarbe Ce peanu3vpalue 3a Bpeme Ha Kpu3ata co Kosua-19, mopa pa
CNOMHEeMe [ieKa HajBAKHA YUIyra 3a rparaHuTe Of CTe OHMe KOoMWTO Hea ondaTeHn co HaLWeTo UCTPAKYBakbe
Ce NoKaxa Jeka e M3dasaremo Ha M3B00 00 MamuyHa KHU2a HA podeHu. OBaa yCiyra e LeNocHo AoCcTanHa
€/IeKTPOHCKM, OJHOCHO € JUTMTANN3MPaHa, WTO 3HAUN MOXHOCT 3a M36erHyBatbe Ha JUPEKTEH KOHTAKT CO
U1yKbeHNUMTe Ha WanTep U HaMaslyBakbe Ha PU3MKOT 0f 3apasa.

Yonyrara 3a u3gaBakbe Ha IMYHA KapTa wiv Apyrv AOKYMEHTH 3a IMuHa ugeHTudmKaumja bea mHory
Ba)KHM 32 BPeMe Ha kpu3aTa buaejKku Bo HawwaTa 3emja belue npornaceHa BOHpeAHa COCT0j6a 1 KaKO JOKYMEHT
NIMYHATA KapTa My GeLue HEeoMXoAHa Ha CEKOj rparaHink, HO MOPAAM TOA LITO TeXHUYKATA BaAa AoHece ypeaba
€O KOja M ro MPOAO/DKM POKOT Ha CUTE UCTEYEHM NIMYHN [OKYMEHTH (& [lofieKa Tpae 0Baa Kpu3Ha cocTojba,
0Ba BPLIEHE/AOCTANHOCT Ha yCiyraTa bewe peweHo Ha C00ABETEH HauMH.
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Kako, ocobeno, npobnemartnyHa yaiyra 3a Bpeme Ha Kpu3arta belue T0a LWITO HAa NOYETOKOT Ha Kpu3aTa
€/1eKTPOHCKOTO 3aKaXKyBakbe TEPMUH 3@ JIMYHU LOKYMEHTH GYHKLMOHMpALLE, 33 N0T0a Aa Ce nojasu npobnem
11 0BOj CMCTEM BOOMLUTO Ja He buae Bo GpyHKuMja.

Jleck - UCTpaXKyBamwe

E[l MnaHeTyM u3BpLUN AeCK-UCTPaXKyBakbe CO KOE W3BPLUM aHANM3a Ha NOpTanoT www.uslugi.gov.mk
BO O[HOC Ha yaiyrute ondaTeHn €O 0Ba MUCTpaxyBatbe, cnopenba 3a KOAKY YCIyrn uma uHGopmauun Ha

NnopTanoT, a4 KONKY BUCTUHCKN MOXe aa ce gOﬁVIiaT NpeKy noptanoTr W aHanusa Ha BGS-CTDBHMLWITE Ha
MHCTUTYLUNTE U MUHUCTEPCTBATA KOW 'Y fiaBaaT The YUIVIn.

HaweTo feck-ucTpaxkyBare U feTanHaTa aHann3a Ha MopTanoT www.uslugi.gov.mk noKaxa feka
MorosIeM1oT AeN Of YUIyruTe Kou bea npefMeT Ha HALLeTO UCTPAXKyBaHe, OFHOCHO YeTUPU Of NETTe YCIyru
€ ONULIAHK Ha NOPTANOT U MMa COOLBETHU MHPOPMALMH 3a YUIYruTe, [OAEKA €LHA 0F HUB OAHOCHO yCIyraTa
33 M3daBawe Ha YBepeHue 3a OPABjGHCMBO BOOMWITO He e MOCTaBeHA HA MOPTANOT M HEMA HUKAKBM
uHdopmaLum 3a oBaa yayra.

3a CMTe YeTMpM YUIYTM KOW Ce MOCTABEHW HA MOPTAnoT www.uslugi.gov.mk, a Kou ce npegmer Ha
HaLLeTo UCTPaXyBakbe, 06jaBeHNTe MHMOPMaLMK Ce jacHM 1 TouHU Buaejki Ha CAMMOT NOPTan e NocTaBeHu
YCI0BMTE, NMOCTANKNTE, NOTPEGHUTE [JOKYMEHTH, HAYMHOT Ha MNaKatbe, AeTaNeH ONUC Ha YUIyraTa, HauMHOT Ha
LOCTaBYBakbE Ha yUIyraTa v noBp3aHUTe 3aKOHCKI NPoNKCK co ynyrata. YanyraTa 3a M3dasarse Ha YepeHue
30 OPXABjAHCMBO KAKO LUTO W CIOMHABME MOrope He e NoCTaBeHa Ha NopTasnoT 1 HeMa HUKAKBM MH(pOPMALIN
MoBpP3aHM CO 0BAa yCIyra.

Venyrute Kou rv ucTpaxkyBaBMe Of MOPTaNoT www.uslugi.gov.mk eneKTpOHCKM He Moxe fa ce
pobujat, 0[HOCHO 0BME YC/IYIW He Ce LenocHO A0CTanHu 3a [0buBare npexky nopranot, HO ro npenpaka
baparenot Ha nopTtanot www.uvmk.gov.mk.

Bo opHoC Ha aHanu3ata Ha nopranotT www.uslugigov.mk 3a yoiyrute Kou ce fen oA oBa
UCTPAXKYBaHhe, W aHanNM3aTa Ha BeO-CTPaHULMTE HAa MHCTUTYLMMTE M MUHUCTEpPCTBaTa Oewe cornepaHa
cnepHata coctojba:

- Yanyrute M30aBare u3B00 00 MAMUYHA KHU2A HA POOEHU U M30aBare u3B00 00 MAMUYHA KHU2A
Ha yMpeHu ce NponuwwaHin Ha nopTanoT www.uslugi.gov.mk. Bo obnacra ,CemejcTBo 1 peua” ce nponuwann 17
YOIy - CeMejCTBO, 3aM0YHYBakLe Ha CeMejCTBO, AieLia M CTapaTencTBo, PerncTpy 3a pararwa, bpakosm 1 CMpTHI
C1yyau, NpecTaHoK Ha bpak. Ha mopTanot ce noctaBeHn ycnosute, NoTpebHUTE JOKYMEHTH, MHPOPMaLLMK 3a
nnaKare, YNNaTHULM, KaKo W POKOT 3a AobuBarbe Ha yCnyrara, fAeTafeH OMUC Ha yaiyrata W NoBp3aHuTe
3aKOHCKM mponucn co yoiyrata. Yoiyrata He MoXe fa ce fobue eneKTPOHCKM NpeKky nopTanot
www.uslugi.gov.mk n npu obupg ,Annuumupaj” ce nojaBysa NpeHacoyyBakbe Ha Apyr NopTan u crou: Yayrute
©NIeKTPOHCKM (e JOCTaNHKU W LeNIOCHO MoXe A3 ce AobujaT nmpeky nopTanot Ha YnpasaTa 3a BOfeHE Ha
MaTuyHu kuurn" https://eportal.uvmk.gov.mk/external/portalHomePage, ogHocHO npeky EneKTpoHcknot
MaTWyeH Peructap Kafe ce MoCTaBeHW cuTe MHGOPMaLMK, LLEHOBHUK M MOXHW HAuMHM Ha MCMOpaKa Ha
yanyrure.

3a T0a Kako Aa Ce KOpUCTW ENeKTPOHCKMOT MaTuyeH peructap nocTaBeHo e LeIoCHO YnaTcTeo 3a
KopucHuuumTe. OBMe Be YOIYrM Ce AUrUTaNM3UPaHU LEMOCHO NpeKy NopTanoT Ha YnpaBaTta 3a BOAEHE Ha
MaTUYHUTE KHUMN OAHOCHO ENEKTPOHCKMOT MaTWyeH perncrap, a 3a MpaKTMYHaTa MpUMeHa MoKaXyeaaT u
WCKYCTBATa Ha rparfaHuTe W HanmpaBeHWOT eKCMepUMEHT 3a LeSIOCHO A06MBakbe Ha YC/IyraTa esieKTPOHCKM.
lMpeky ENeKTPOHCKMOT MaTMyeH peructap Moxe pAa ce Aobujat cute TUMOBM Ha W3BOAM (OCHOBEH,
WHTePHALMOHANEH W 1BOja3uyeH).

HOCTOJaT, O[LHOCHO, OMULIAHK Ce 3 HAUYMHWN Ha NOAUTratbe Ha U3BOLOT:
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Bo npoctopuute Ha YBMK, Ha wantep:

/3800 00 MAMUYHG KHU2G HA POJGHU MOXe Aa Ce MOGUTHe NMYHO (33 ManosieTHo nuue -
poauTen/crapaten) o NMpUIOXKYBake Ha [OKYMEHTM 3@ NIMYHA WAEHTUGUKALMjA CO MOSTHOMOLIHO
3aBepeHO Ha HOTap;

/3800 00 MAMUYHA KHU2G HA YMpeHu Moxe f[d NnoaurHe nuue op NpeB HaUiefeH pen wnum nuue
OMOJIHOMOLUTEHO CO MOTHOMOLWHO 0f HaU1eAHUKOT 3aBepeHo Ha HOTap.

Mpeky nowra:

e /13800 00 MamMuyHa KHU2a HA podeHume Moxe da Ce NoduzHe IUYHO (30 MasoemHo nuye -
podumes/cmapames) Co NPUIOXKYBAHe HA O0OKYMEHMU 3a IUYHA udeHMUPUKayuja.

EﬂEKTpOHCKVI U3BOA:

M3BopoT ce npesema op noptan, co u3bop of Mewu Ha flpernen Ha Hapaukn" U KNKK Ha ,JIMHK 3a
npesematse”), a npu M36epeTe onuuja 3a HauMH Ha MoAMratbe” He MOCTOM, OAHOCHO MOXe Aa ce
136epar camo Be OMLMK: HA WANTep v NPeKy NOLUTA, LUTO 3HAYM JeKa 0BOj HAUNH Ha NOAUTakbe U3BOL,
He e J0CTaneH.

Wcto Taka, Bo ENEKTPOHCKMOT MaTWMYeH perucrtap BO MEHWTO HAa KOPUCHWKOT MOCTOM Omumjata
J[1pernes Ha Hapauku", NpeKy Koja KOPUCHUKOT MOXeE BO CeKoe Bpeme fia BUAYM Kakeo bapatbe uma
nogHeceHo (Tun Ha 6aparbe), TMN Ha U3BOA, UMe W MPe3uMe 3a KOro e noaHeceHo 6aparero, cTatyc
Ha nnakatbe, HAYMH Ha NOAMUIakbe, AATYM Ha Kpeuparbe, 6poj Ha NpaTKa W JIMHK 3a Npe3ematbe.

Kaj /3800 00 Mamuy4Ha KHU2a HG YMPEHU e HANOMEHETO [ieKa:

bapatbe M3B0o 0 MaTMYHA KHUMA Ha YMPEHUTE MOXKE [a Ce MoAHece CaMo 3a MOYNHATM NNLA KoM
MMaat efMHCTBEH MaTuueH 6poj;

113B0A 0f MaTUUHA KHUMA HA YMPEHNTE MOXKE [ Ce NOAUIHE CaMO Ha LanTep 1 UCTMOT Aa ro NoAUrHe
NULe Of MPB HACNefieH Pef N NULe OMOSHOMOLLTEHO CO MOJIHOMOLIHO Of HACTeAHMKOT 3aBepeHo
Ha HoTap;

baparbe 3a /13Bof oA MaTUUHa KHUTa Ha YMpeHU MOXe fia ce MOAHECe 3a N1La Kou Ce NpujaBexn 3a
MOYNHATK, Ha Wwantepute Ha YBMK;

baparbe moxe fa ce nofiHece 3a NOYNHATKM ML KOM BeKe Ce NPUjaBeHy 3a NOYNHATY Ha WanTepute
Ha YBMK.

Venyrata Ynuc Ha HoBopodeHye BO MGMUYHA KHU2A HA POOEHU e, UCTO Taka, NPOMNMLLAHA Ha NOpTanoT
www.uslugi.gov.mk. Ha oBoj noptan geTanHo e objacHeTo 3a KaKBa jaBHa UCnpaBa CTaHyBa 360p, yoioBuTe,
noTpebHMTe JOKYMEHTH, HAYMHOT Ha NNaKake, POKOT Ha MCMOpPaKa. 3a pa3NuKa o T0a, Ha Be6-CTpaHuLLaTa Ha
Ynpasata 3a BOfieH:e Ha MaTYHU KHUrK https://www.uvmk.gov.mk/ He e objacHeTa nocTankarta feKa JOKONKY
JeTeTO e POAEHO BO 3ApaBCTBEHA opraHu3aumja (60nHMUA), 30paBCTBEHATA OpraHu3aLMja e AoMmKHA Aa ro
npujasu AeTeTo BO MaTUyHaTa Clyxba BO MeCTOTO Kaje LITO ce Popuno Bo pok oA 15 peHa. Ucto Taka,
nocrankara e objacHeTa Ha Beb-cTpaHuuara https://akademik.mk/ kako u cute noTpebHuTe KOKYMEHTH 3@
nobuBarbe Ha oBaa yanyra.

MefyToa, HUTY Ha NOPTanoT www.uslugi.gov.mk, HUTY Ha ENeKTPOHCKMOT MaTWyeH perucrap, U Ha
JpyruTe nopTanu He e objacHeTo AeKa 3a /3800 Ha MAMUYHU KHU2U HA POOEHU 30 HOBOPOOEHYe MOXe Aa Ce
nopHece baparbe 1 a ce u3page u3Bog BO Pok o 48 yaca BO CamoTO NOPOAUAMLLTE.

Venyrata 3ameHa Ha uYHA KGpMa nopaou UcmeyeH POK HA BaXKeke (Pe00BHA 3aMeHa), UCTO TaKa, e
nponuwaxa Ha noptanot www.uslugi.gov.mk Bo obnacta ,JinuHn pokyment u ucnpasm”. Bo oBaa obnact
LOCTaNHW Ce M ApYrv VUIYIW: JIMYHU KapTW, MaTHU WCNpaBW, BO3aYKM [I03BONM, OCTAaHATU [03BOMM,
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[\P)KaBjaHCTBO, NPNjaByBatbe HEBAKEUKM [LOKYMEHTN W OCTaHATU peanHu akTu. Ha noptanoT Hema HaBefeHo
[eKa e 33[0/KUTENIHO 3aKaXyBare Ha TEPMUHK, HUTY M UMa TenedoHCKUTE BPOEBN 33 3aKaXKyBatbe.
VYoyrata e nmponvwaHa M Ha  NOPTAanoT  Ha  MuHuCTepcTBOTO 3@ BHaTpewHu  pabotu:
https://mvr.gov.mk/upravni-rab/10, a uma n HarnaceHo AeKa e HeOMXOfAEeH 3aKaXKaH TEPMUH W HABEOEH e
HAUMHOT 3@ 3aKaXyBare. Ha mopranot www.uslugi.gov.mk 3a ycnyrata 3ameHa Ha Au4YHA Kapma nopaou
UCMeyYeH POK Ha BaXere (Ded0BHA 3aMeHa) NMa AeTanHu NHdopMaumu. [IBata nopTana ce YCOrnaceHn Kako
BO OJHOC Ha Mnakatbe, YNAaTHWLA, Taka M BO O[HOC HAa POKOBM 33 WCMOPaKa, HO He W BO OAHOC Ha
MHpOpMaLyjaTa feKa 3a yaayrata e noTpebHo NPeTXoAHO 3aKaXyBakbe TEPMUH U KOHTAKTU WIIN JINHK Kaje ce
3akaxyea. 0Baa yuiyra e LenoCHO ONMILAHA Ha NOPTANoT BO OAHOC Ha NOTpebHUTe LOKYMeHTH, bapararta,
HAUNHWTE W POKOBMTE HA NNAKake, MCNOpPaKa, KOHTAKT-MHGopMaumun of MUHMCTEPCTBOTO 3@ BHATPeLLHM
pabotu.

Venyra M3daBambe Ha YBepeHue 3a dpxasjaHcmBo - 3a [06MBatbe HAa OBaa YUIyra Ce nojHecyBa
bapare 3a u3naBare Ha YBepeHue 3a APKABjaHCTBO. [leCK-MCTPaXKyBaeTO NOKaXa fleKa 0Baa yuiyrara He
€ NponuiiaHa 0HOCHO [OCTanHa Ha nopTanoT www.uslugi.gov.mk. WHaky, yciyrata Moxe fa ce Hajae Ha Beb-
CTpaHMuata Ha MuHMCTEpCTBOTO 3a BHATpewHM pabotm www.mvr.gov.mk, Kafe Moxe fa Ce Hajoe BoO
efIeKTPOHCKA popma baparbeTo 3a M3AaBake Ha YBepeHue Ha APXKaBjaHCTBO CO YNATCTBO, HO He U POK Ha
1Ccnopaka, ynnatHuua utH. HaweTo ncrpaxysatbe NoKaxa Aeka Hema ynnaTtHuua 3a fobusarbe Ha YBepeHune
33 PXKaBjaHCTBO, MAKO BO MPO30pyYeTo Ycnyru, BO NoTNPo30pyeTo [paraHCky NocTanku Ha nuHKoT E-HannaTta-
TapuPHMK MOEAMHEYHN YUIyrM MMa Komky Tpeba aa ce nnatu 3a YBepeHue 3a [pXKaBjaHCTBO, HO HeMa
MOKOHKPETHN MHPOPMALIMN HA KOja XMPO-CMeTKa, Wwudpa v Apyru nogaTtoum. 3a pasnuka og opuumjanHmor
noptan Ha MMHMCTEpCTBOTO 3a BHATpeLwHn paboty, Ha Beb-cTpaHmnuata https://www.pravdiko.mk/izdavane-
na-uverenie-za-drzhavjanstvo/ nocTaBeH e jaceH Onuc, OpraHoT Koj ro u3pasa u noTpebHaTta fJOKYMeHTaLM)a,
KaKO M MOXHOCTA 3a 6e3roToBUHCKO NaKake Ha Wwantep.

Bo oaHoc Ha Toa ganu oBue ycayru kou bea npefMeT Ha WUCTpaXKyBake Ce BOOMIITO NofaobHu 3a
LUrMTanu3aumja, KOHCTaTUpaBme eKa:

Venyrute M3paBare Ha M3BOA OA MaTWYHA KHWFA Ha POLEHN M YMPEHM LEeNO0CHO Ce [0CTanHu
€/IeKTPOHCKM Ha Beb-CTpaHWLaTa Ha MHCTUTYUMjaTa, MeryToa nopurameTo 3a /3Bop op mMatnuHa
KHWra Ha YMPEHN Ce BPLUM Ha LWANTep KaKo LUTO e OMULIAHO Norope. YnucoT Ha HOBOPOAEHYE Kora
NpujaByBakbeTO € U3BPLUEHO Of CTPAHA Ha 34PABCTBEHATA OpraHU3aLyja ce BPLUN IEKTPOHCKN.

Majkn npeaBmA feka 3aKOHCKN e NpefBMAeHO NpU PefoBHAa 3aMeHa Ha NIMYHa KapTa of, bapatenot
OfIHOCHO CTpaHKaTa fia Ce 3emaT noAaToumn co BMOMETPUCKM KapaKTepUCTUKK, OTMeYaToK o, NpCT 1
¢doTorpaduja, a 3emajkn ro Bo 06sup n GakToT feka e noTpebHO NTMYHO NOAMTakbe Ha NMYHATA KapTa,
Ce CKpaTyBa MOXHOCTA 3a AMrUTanM3aLnja Ha 0Baa yCyra. 3atoa, 0Baa yoiyra HeMmxofHo e aa ce
0CTBapy LWANTEPCKM OAHOCHO MO TPAAMLMOHANEH NaT, 0CBEH [EN0T Of yCiyrata Kaje Moxe fa ce
U3BPLUM €NIEKTPOHCKO 3aKaXKyBatbe Ha TEPMUH 3a NINYHYN JOKYMEHTH.

Yonyrata M3paBsare YBepeHne 3a ApasjaHCTBO MMa MOXHOCT LENOCHO fa buge gurutanusmpaxa
AOKOMNKY APXKaBjaHCTBOTO BEKe e PerynupaHo BO perncrapot Ha ApxasjaHu, bupejkn op notpebHa
LOKYMEHTalLMja CTPaHKaTa [ocTaByBa camo baparbe 3a YBepeHue 3a JpiKasjaHCTBO M ynyiaTa Ha
aMUHNCTPATMBHMN TaKCH.

KOMI'IapaTVIBHa dHaJn3a N eKcnepuMeHT

Kora npaBume KomnapaTtuBHa aHanu3a noronem 6poj op wHpopmauuute Ha nopranot
www.uslugi.gov.mk ce ycornaceHu co MHGOPMALMUTE HA NOPTANUTE HA PeNeBAHTHUTE MHCTUTYLMM W Ha
WwanTepuTe Kaje WTo ce Aasaat yaiyrute. Mokpaj Toa, Man fen of, MHOPMaLUMTE He Ce YCornaceHn u fen
0f} HMB Ce COMeHaT BO nornasjeto ,AHanu3a Ha coctojbata co ycyrute Bo obnacta” o 0BOj W3BELITA].
loKpaj HUB, NpK HALETO MCTPaXKyBakbe YBMAOBMe AeKa npyu fobuBare Ha YBepeHue 3a dpxasjaHcmBo Ha
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oduunjanHmnot noptan Ha MBP www.mvr.gov.mk cTom fexka ysepeHneto ce pobuBa BefHaw, fofeKa Ha
noptanot www.akademik.mk nma nndopmauuja aexa nctoto ygepeHue ce fobusa 3a net gexa. Ncro Taka, Ha
noptanot Ha MBP Hema nopatoum Kape Tpeba ma ce ynnatar cpefcTBata 3a AMYHA KapTa W APXKaBjaHCTBO
(kupo-cmeTKa, NpUXofHU Wudpn U Ap.), AoAeKa Ha nopTanoT www.akademik.mk uMa Takeu MHGOpMaLMW.
Mopa fa HanomeHeme fieka Ha wantepute Ha MBP kage wTo ce BajaT NNYHM KapTh W ApPXKaBjaHCTBO UMa
MHbopMauum 3a Toa Kage Tpeba Aa ce ynnataTt CpefCTBaTA CO NPUMEpK 0f, yNnaTHULW. 3a yoiyrata 3ameHa
H@ IUYHA KApPMa Nopaou UCmeyeH POK HA BAXere (Pe00BHA 3aMeHd) NN KaKoB buno nuueH LOKYMEHT Ha
nopTanot www.uslugi.gov.mk Hema nHdopMaLmja AeKa e HeoNXoAHO NPETXOAHO 3aKAXYBarLe Ha TEPMIH, KaKO
1 INHK 1 TenepoHCKM HPoeBN KoM, NaK, r'm MMa Ha NOPTANOT HA peneBaHTaTa MHCTUTYLMja - MUHUCTEPCTBOTO
33 BHaTpewHu pabotn.

Ha nopranor www.uslugi.gov.mk 3a yaiyrute Kou ce npefMeT Ha 0Ba UCTPaXKyBake A0CTaNHU Ce CaMo
nHdopMauum 3a yanyruTe: onnc Ha yaiyrata, poOK Ha UCNOPaKa, HAY4WH Ha nnaKkake UTH., U UMa NINHK Koj BOAM
[0 peNnieBaHTHUTe NHCTUTYL MK, KaKO U MOXHOCT fia Ce ucnevyatun I'IOTpeﬁHVIOT OO0KYMEHT, N0[eKa Ha noptanute
Ha COOABETHUTE UHCTUTYL MM UMa NOKOMNJIETHU NOAaTOLN.

3a yanyrute M30asarse V3800 00 MGMUYHA KHU2A HA YMPEHU U V3800 00 MAMUYHA KHU2A HA POOeHU
Kafie MMame LeNoCHO eNeKTPOHCKa yaiyra ofi baparbe [0 nnaKare, e MHOrY epuKacHO U e[HOCTaBHO 3a
pa3nuka op Wwantep.

lpu cNpoBeeHNoT eKCNEPUMEHT O CTPaHa Ha MCTPaXyBayoT 3a fobuBatbe [13Bof o MaTMyHa KHUra
Ha POJEHM NO eNIEKTPOHCKM NaT, Npe3eMatbe Ha aApeca, ce NoTBpaM Aeka [obMBameTo Ha YUlyraTa Ha 0BOj
HauMH e MoLHe 6p30 n edukacHo. (bapatbeTo bele NpaTeHO eNEKTPOHCKM CO MPETXOAHA perucTpauuja Ha
EneKTPOHCKMOT MaTuyeH perncrep, NNaKakeTo Ce U3BPLUN UCTO TaKa eNIeKTPOHCKM, @ HAUMHOT Ha Npe3ematse
Ha NMYHa ajpeca. /13BofoT oA MaTMYHA KHUra Ha podeHn bele focTaBeH BO PoK of ABa paboTHM fieHa Ha
JIMYHA afpeca Ha UCTPaXyBayoT.)

3a7,0B0/CTBOTO Kaj rpafaHMTe € Pa3fIMyHo BO OAHOC Ha nobnsareTo Ha OfpefeHun yayru Kou ce
npeaMeT Ha 0Ba UCTPaXKyBake, HO reHepasiHa e OUueHKaTa fieKa noronem 6poj O rparaHuTe ce 3afl0BOSIHN Of
nobnsareTo Ha yanyrute, nogeKa CaMo Man gen ce He3aZloBONIHU Of, nobnsareTo Ha nctute.

KOJ'IKY CTe 3a40BOJTHM O, yCIyruTe WTo CTe rm FLO6VIJ'I€?
88 responses

@ Muory cym 3apgoBoneH/a
@ 3agosonex/a
He cym 3apgoeoneH/a

Hajuectv npobnemm co Kou ce coounse He3an0BOHUTE rpalaHu NpuU A06MBaHLETO HA YUIYrUTe Ce 0f
TUMOT HA HENouMTYyBakbe Ha PefoT W TepMuHuTe, 6ABHOCT Ha [00MBAHLETO HA yCIyrata, aporaHTHaTa
AMUHNCTPALIM]A, TEXHUYKI TPELUKM BO M3[aieHNTe OKYMEHTH, LETAETO Of WAJITep Ha WanTep u Ap.

WcTpaxkyBareTo nokaxa Aeka yoiyrata - gobusarbe M3Bop 04 MaTWUHA KHUra Ha pPojeHu 3a
HOBOPOJEHYE BO (CaMOTO MOPOAMNMILTE, KOja e 3anmoyHata Kako npoekt ,Jobpenojoe 6ebe" Ha
MunncrepctBoTo 3a 3apaBcTBo of 2017 roguHa, moxke Aa ce fobue Bo pok of 48 yaca 3a Bpeme Ha npecTojoT
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BO nopoaunuwTe. NCTpaxkyBakbeTo NoKaxa feka ce npakTukyea u ¢pyHkumonupa o AK (Konje, 3a pa3nuka
on, J3Y Crpymuua, Akywepcko opaenedne (Tpymnua, Kafe yoiyrata Ha CammuoT MOYETOK Of MPOEKTOT ce
NpaKTMKyBa MHory noseke. Kako npobnem Bo nocnefHo BpeMe 3a KOpUCTeHE Ha 0Baa YUIyra ce jaBysa
HEAOCTUI Ofi YOBEYKM Pecypcu 3a NMPOMOBMPArse W afMUHUCTPUPAtbe HAa YOIyrata, PoOLUTENUTE He ce
MHOOPMMPaHK 33 YCIyraTa uim, nak, pOANTENNTe (@ yIUTe He 3HAaT Koe MMe Ke My ro AafaT Ha HOBOPOLEHYETO
JOfieKa npectojyBaat Bo bonHuuaTa, Kako by ja uckopuctune yanyrara.

Op cTpaHa Ha YnpasaTa 3a BOfEHe Ha MAaTUYHUTE KHUMM Ce MPOMOBMPA YyCIyraTa 3a noaurake Ha
NPBUOT U3BOJ, Of, MAaTMYHA KHUra 332 HOBOPOAEHYETO, O, Koe buno MaTyHo nogpavje Ha Ynpasara, Koja nak
€ eIeKTPOHCKM NoBp3aHa. Yanyrata e BOBeAEeHA Kako HOBUHA U e ien of, npoekToT ,EAHa Touka 3a yaiyru® co
Len fia UM u3nese BO NpecpeT Ha POAUTENUTE Ha HOBOPOAEHUMHbATa 33 Nobp30 Aa ce 3anuwart v nobp3o Aa
ro nobujat npBMoT M3BOA Of, MAaTUYHATA KHUFA HA POAEHN 3a 5 paboTHu AeHa. UcTpaxyBakbeTo NokKaxa aeka
POKOT 3a U3iaBakbe Ha U3BOAOT 33 HOBOPOJEHUMHbA HE € 3aMa3eH U MOXKe [1a NoTpae ABe A0 Tpu Hepenu (o,
WHTEpBjY CO KOPUCHULM Ha yaiyraTa).

Kora ke ce u3spLum cnopepba co noctankata 3a gobusatse Ha yciyrata no TpafiMLMOHaNeH nar, Moxe
A KaXkeMe JieKa TPAANLIMOHANHNOT HAauMH BO O[{HOC Ha BpeMe e nobaseH 1 Ma [ONOHUTENHN GUHAHCUCKN
Tpowouy (ce Muciu 3a gononHuTenHu Takcu 3a MM Hanor Bo MowwTa U NONONHYBakbe Ha bapara). ckycTeoTo
MOKaXa fieka BeKe MOAONro Bpeme CMCTeMOT 3a 6e3roToBMHCKO nnakake He QyHKUMOHMpa Bo Ynpasa 3a
MaTuyHa esupeHunja - MO Crpymuua, a KopucHuumte Kora Ke nobapaat uHdopmauum of CTpaHa Ha
A[AMUHUCTPATUBHUTE CNYKOEHNLUM BO OAHOC Ha Wwudpa 3a ynnata He rv pobueaart, HUTY nak ce objaBeHu Ha
wantep, oceeH baparata. KopucHuumte ce ynatysaat Kaj npuBaTHU cybjeKT kou paboTaT Ha NonosHyBake
baparba 1 ce pa3bupa Taa ycyra He e becnnatHa, a M3bopoT 3a NOMOLL Of AAMUHUCTPATUBEH CNYKOEHNK nnn
yNaTCTBO He e [0CTaNnHO, HUTY NaK e A0CTanHo caHpayve 3a nodanbu v xanbm unn enekTpoHCKa MOXHOCT 3a
13pasyBatbe Ha 3a,0BONICTBO Of yC/lyrata.

MCTpa)KyBaH:ETO W NMpaKcaTa NOKaXda AeKa HeKou yaiyru AenymMHoO Moxe fa ce AUrntanusmpaHun
OAHOCHO Camo 0 ¢a3a 6apaH:e W HeonxozHa e NnpuMeHa Ha TpagULNOHA/THUOT OAHOCHO LWanTepCKnoT nat uin
acreMm.

MHCTVITyLlVIVITE Kown bea OH(I)BTEHVI CO OBa UCTpaxysake ce \anaBaTa 3d BOAeHe Ha MaTU4HWN KHUTK
npu MMHMCTEDCTBOTO 3d nNpaspa u MVIHVICTEPCTBOTO 3d BHaTpeLwHn paﬁom KOW Ce faBaTesin Ha yaiyrute Kon
bea npeaMeT Ha 0Bad UCTPaXKyBahe.

NuTepsjy co KopucHuum

E[l MnaHeTym cnpoBefie MHTEPB]Y CO KOPUCHULYM Of OnWwTMHA CTPYMILA CO LieN ia Fo UCnuUTa CTeNeHoT
Ha 33[10BONCTBO Of A06MeHUTE yCyri, Kako 1 npobnemuTe Co Kou ce coouune rparaHnTe npn AobusameTo
Ha yonyrute. bea ondateHu KOpUCHMLM Ha YOIyruTe CO pa3iuyHa MonoBa M Bo3pacHa CTPYKTypa, bewe
KOpUCTEH METOAO0T Ha aHKeTeH npawanHuk. Ha kopucHuumTe um 6ea noctaBeHu noBeKe Npallakba u ce U3BpLUm
06paboTka Ha uctuTe.

Ha npawareto 3a T0a Kako rparaHuTe rv 4obuBaaT yCayruTe, Aanu Ha TPAAULMOHANEH HAYNH UK
10 eNeKTPOHCKM NaT, norosiem 6poj oA rparaHnTe oaHOCcHO 88% 0f HUB MUCNAT fIeKa 0BME YCAYrK C@ yiiTe ce
0061BaaT Ha TPAAMLMOHANHMOT HaumH, @ camo 10% 0f1 HUB MUCNIAT 1eKa 0BME YCIIYIK rparaHuTe rv nobueaatr
€/IeKTPOHCKM.
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LLITo MUcnnTe Kako rparaHnTe ru gobusaat ycnyrute noseke?
100 responses

@ TpaavumoHaneH/Ha wantep
@ enexTpoHcku
@ Apyro

3a T0a fanu rparaHnTe ce 3af0BONIHK 04 yCIyruTe WTo ri Aobune, noBeKeTo of, HUB OAHOCHO 62,5%
O[roBOpUNe [eKa (e 3af0BOMHM 0f yoyrute, 23,9 % fAeKka ce MHOrY 33[j0BONIHK, @ NaK MPOLEHTOT Ha
He3a[0BONIHN rparaHu e 13,8%, wTo, reHepanHo, BOAW KOH 3aKy4yoKOT Aeka noronem 6poj Ha rparaHu ce
33/10BOJTHM 0f, yCayruTe WTo ru aobune. 04 oHWe KoM Ce He3a[0BONHN Of YCIYruTe NOBEKe Of MOJIOBMHATA
npvnaraaT Ha NoM/IafaTa nonyJiaumja Ha rparaHu Ha Bo3pact o 30 roguHm.

KOJ']KY CTe 3a0BOJTHM O, yCIyrute Wto cterm p,06vme?
88 responses

@ MHory cym 3agosoneH/a
@ 3apoeonen/a
@ He cym sapoBonen/a

Kora 6ea npawann panu ce WHGOPMMpaHM 33 [OCTaNHOCTA Ha YOUIYrUTe Ha MOPTanoT
www.uslugi.gov.mk, 612% of HUB 0aroBopune NoTBPAHO, a 38,8 % He bune nHdopmmMpaHn 3a AOCTANHOCTA Ha
yayruTe Ha camuot noptan. WcTo Taka, camata aHanu3a nokaxka LeKa of OHWe KoM He e MHHOpPMUPaHH 3a
JOCTaNHOCTa Ha YCIyriTe Ha NOPTaNnoT NPefHNYM HajcTapaTta nonynauuja Hag 60 roanHu oaHOCHo 57% of HUB
1 HajMnapata nonynaumja fo 30 rognHn ofHOCHO 44% of, HuB.
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Janu cte HpopMMpaHM 3a JOCTaMNHOCT Ha YCNyruTe Ha nopTtanot www.uslugi.gov.mk
98 responses

® fa
® He

Ha npawarbeto fanu Hekoraw gobune yaiyru npeky noptanot www.uslugi.gov.mk ninu npexy apyr
nopTan no enekTPoHCKM nat, 87% of, UCNUTAHWLUTE OArOBOPUIE HEraTMBHO, @ CaMo 13% of HUB OAroBopune
MO3WUTMBHO OJJHOCHO JieKa KOPUCTeSie YCIYri N0 eIEKTPOHCKM NaT NPeKy pasfiuyHv nopTany.

[anu Hekoralu cTe gobune ycnyru npeky nopranot www.uslugi.gov.mk nnm npeky gpyr nopran

Mo eNeKTPOHCKM NaT?
100 responses

® [a
@ He

HajuecTu noptanu kow ce KOpucTaT of rparaHuTe 3a 06MBakbe Ha YCIYIv N0 eNEKTPOHCKN NaT NOKPaj
nopranot www.uslugi.gov.mk ce n noptanute Ha EBH, YJI, AreHumja 3a Katactap Ha HeABWXHOCTH, NOpTanuTe
Ha MobunHuTe onepatopu, Cuctem 48 (cuctem 3a npujaByBarbe Ha KOMyHaneH nNpobnem Koj GpyHKLMOHNPA BO
onwTtuHa Ctpymuua), MIOA, YBMK u ap.

Mako Ha NpeTxoAHOTO Mpalake [anu KOpUCTeNe yCIyra no efeKTPOHCKM nat moronem 6poj of
rparaHuTe OLroBOPWja HEraTUBHO, CeMak Ha MpalarbeTo KOMKY Ce 3af0BOJ/IHU Of, eNEKTPOHCKUTE YUy
nobusme ronem 6poj Ha 0AroBopy (WTo ynaTyBa Ha GAKTOT fieKa Uiu He ro pa3bpane NPeTXOAHOTO NpaLlatbe
WIN KOpUCTeNe eNeKTPOHCKYM yaiyru 6e3 aa bupat ceecHu 3a Toa). Ha Toa npaware 64,6% op ucnutaHuumute
O[LroBOpUNE JeKa Ce 3af0BoNHK, 19% ce MHory 3ap0BonHK, a 16,5% feka ce He3a0BONHM.

63



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

Kornky cTe 3ap0BOMHU Of, €NEKTPOHCKUTE YCryru?
79 responses

@ Muory cym 3agoBoneH/a
@ 3aposoneH/a
@ He cym saposoneH/a

0pn, He3af,0BoMHMTE, HajroieM NpoLeHT of 54% notnara Ha Bo3pacHata Kateropmja nof, 30 rogmnHm,
Ha Bo3pacHata Kateropuja og 31 ao 45 roguHa notnara 31%, OfeKa Ha ApyruTe ABe BO3paCcHM KaTeropum of,
46-60 roguuu 1 Hap 60 rogmum notnara no 7,5%.

Ha npawarbeto fanu rparaHute umane npaktuubm npobnemm Bo gobusarbeto ycnyru, Hag 90% op,
HWB Ce M3jacHWIe JeKa HeMaaT HUKaKBK Npobnemu Npu L06MBaKHETO HA CMTe OBME YCIYTY, A0fEKa (aMo Man
[ien Koj ce ABWKM oA 3,5% 1,0 8% BO 3aBMCHOCT 0A yyrata umane npobnemu npu fobMBamETO HA UCTaTa.

[anu cte umane NPaKTUYHA Flp06ﬂeMVl BO [O6VBaH-ETO ycnyru

BameHa Ha nuyHa kapTa Mspasake Ha yepeHue 3a Wspnasake n3sog oa WspaBare u3son on
nopaau UCTeYeH pok Ha [IpXaBjaHCTBO MaTU4Ha KHUra Ha yMpeHu MaTUuHa KHUra Ha pofieHu
BaXeke (pefloBHa 3aMeHa)

Hajuectv npobnemu Kou ce NOCOYYBAAT NpK J0OMBALETO HA YCIYTUTE Ce:

HenounTyBatbe Ha PefoT M TEPMUHUTE;
CnopocT Ha 106MBatbe Ha YaIyruTe 3apayn Hemarbe Ha obpacuu;
Mpobnemu co wantepckute paboTHULM 1 APOTAHTHA AAMUHNCTPALN]a;

HeuyBatbe Ha BeKe W3roTBEHW JOKYMEHTW 0f CTPAHA Ha afiMUHUCTpaLMjaTa NoOPaayu HEMOXHOCT 3a
MOLMratbe Ha JOKYMEHTOT 3apajiv ONpaBAaHN MPUYNHKA Of CTPAHA Ha rparaHuHoT,

TexHnuKm rPewwKn Bo AOKYMEHTUTE: AAaTYM UM FOfMHA Ha parawe, UMe Uiun npesume u o,
Yekarbe NOJONT0 BPEME HA LIANTEP W WETAHbE Of WANTep Ha Wantep;
Ionr BPE@MEHCKN POK Ha YeKahe 3d nobusarbe Ha OApeneH fOKYMEHT.
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Kora rparanute 6ea npawanu fanu, eBentyanHo, UM bune nobapaHn [OKYMeHTW/[0Ka3n Kou ce
nobuBaar o apyra jaBHa MHCTUTYLMja 3a Aa ce pobujat oppepenn yanyry, 86,3% of HUB peksle fieKa He UM
6uno nobapaHo HMKAKOB [OKYMEHT, fofeka 13,7% of HMB (e U3jacHuUNe NO3UTUBHO, OAHOCHO AeKa UM buno
bapano ofpefieH AOKYMEHT UK 0Ka3.

[anu Bu 6une nobapaHu AokyMeHTU/ fokasu kou ce gobusaat of, Apyra jaBHa MHCTUTYLMja 3a da
ce pobwjat oBue ycryru?
95 responses

® [a
@ He

86.3%

Ha npawareto Kaksu LOKYMEHTHN nce ﬁapaHM W Kaje, rparaHuTe OAroBopune AeKa ce 6apaaT
LONONHUTENTHA [OKYMEHTN npu:

NH-BuTpO Npoueaypa - ce bapa M3Bog of BeHUaHN
3a 34paBCTBEHO OCUTypyBatbe - ce bapa 113Bopg of popeHn/BeHYaHK

3a Toa fanu rparaHuTe noBeKe npedepupaart WaNTepcka UM enekTPOHCKA YaIyra, Kako WTo MoXeMe
[a BMAMME of rpaduMKOHOT MOAONY, 3@ CUTe YUIYru rparaHute noseke 6w npedepupane pobusarbe Ha
yaiyrata no eflekTPOHCKM NaT HacrpoTy WanTepcknoT HauMH Ha AobuBakbe Ha yayrara.

[anu Buie noseke npedepuvparte Wwantepcka U enekTpoHcka yenyra?

& I Wantepcka M EnektpoHcka

40

20

BaMeHa Ha Nu4Ha kapTa V3pnaBatbe Ha yBepeHue 3a W3pnaBatbe U3B0A of W3pnaBatbe 380A 0f
nopaaun UcTeyeH pok Ha ApXaBjaHCTBO MaTMuHa KHUra Ha yMpeHu MaTUuHa KHUra Ha pofieHn
BaxKete (pefoBHa 3ameHa)

HajuecTn ofroBopu 30T rparanuTe ro npedepupaar noBeke eNeKTPOHCKMOT HACMPOTH WaNTepCKUOT
HauMH Ha [06MBatbe HA JOKYMEHTH Ce:

MHOTY e MoNeceH 1 3alTefyBall Bpeme U napu;
nobp3, nonpakTuyeH n noeduKaceH Haumx;
pabotu 24/7, He Tpeba fia ueKal! pej 1 HeMa naysu;
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MOXKe fia CTUrHe Ha Koja afjpeca caKaLy;
bupejkmn Ha wantep Hema fobpa yayra;
MOYMTYBakE HAa MOETO M BPEMETO Ha CYKOeHULUTE;

BO JYXOT Ha EKOHOMMYHOCTA, EKOJOLLKATA 3aLITUTA W 3aLUTefA HA XapThja, NPUHLMNNTE HA Bp3uHa 1
e(dnKacHoCT.

Onve rparfaHu, nak, KoM OAroBOpWIe AeKa ro npedepupaat WanTepckuoT HauMH Ha fobuBatbe Ha
yCIyraTa HajuecTo T0a ro Npasat Nopau:

nopaay HaBuKa;

HEMOXXHOCT eNeKTPOHCKM 1a Ce CHajie 1 Aa nonosHyBa obpacuu;
HEMatbe Ha TEXHUYKN MOXXHOCTH;

Ha WanTep MoXe A3 Npalall WTo caKaLy,

nopagu pobpata copabotka co BpabotenuTe;

eNeKTPOHCKUTE YCIYTY He (e MPUArofeHU KOH MoBO3PAcHaTa KaTeropuja Ha rparaHu, npemHory
CNIOXEHM Ce U He Ce LLeNoCHM;

HeMHPOPMMPAHOCT 3a eNEKTPOHCKO f0bMBakLe Ha yoyra.

3a T0a panu rparauute nobapane n pobune Hekoja yciyra 3a Bpeme Ha Kpu3ata Kosumpg-19,
pe3ynTaTuTe ce CIeLHUTE:

yOIyraTa 3a 3amMeHa Ha JIMyHa KapTa Mopaju MCTeUYeH POK Ha BaXkere (PefjoBHA 3aMeHa) 3a Bpeme
Ha Kpu3a ja kopuctene - 9 rparanu;

13[,aBakbe Ha YBepeHue 3a JpiKasjaHCTBO — 3 rparaHy;

u3AaBatse M3BoA 04 MaTUYHA KHUFa Ha YyMpeHu — 5 rparanu;

n3nasame /13804 04 MaTMyHa KHUra 3a POAeHM — 7 rparaHu.

Hann cte pobune Hekoja o, oBWe ycryru 3a Bpeme Ha kpusaTta og COVID 19

100
I = W He

BameHa Ha iMyHa KapTa W3paBatbe Ha yBepeHue 3a Wanaeakse useoa on W3apaBakse n3eog oa
nopaau UcTeyeH pok Ha ApXasjaHcTeo MaTUyYHa KHUra Ha YMPEHU MaTUYHa KHUTa Ha poaeHN
BaXkewe (pefloBHa 3aMeHa)

Ha npawareto Kako ja pobune ogpepeHata yoiyra 3a Bpeme Ha Kpu3ata Kosup-19, noseketo of,
rparaHuTe ogHOCHO 57,1% o HUB o[ roBopune feka yaiyrara ja gobune wantepckm, 9,5% enekTpoHcky, a 33,3%
ucTata ja nobune no KOMbUHMpaH nar.
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Ako cTe oprosopusie 6apem Ha efHo npatuakse co JA of ropeHasegeHuTe ycnyru, Be monvme

HaBepeTe Janv uctata cte ja pobune?
21 responses

@ wantepckn
@ enekTpoHCKM
KOMGUHUpaHO

lpeky MeToAaTa Ha AMPEKTEH KOHTAKT belue U3BPLUIEHO MHTEPBjY 1 33 [OCTANHOCTA Ha yCyraTa 3a
Ynuc Ha HoBopodeHye BO MamuyHama KHU2a Ha poodexu. 3a yaiyrata Ynuc Ha HOBOpodeHye BO MamuyHa
KHU2a HG podeHu bea MHTepBjyMPaHW MoBeKe KOPUCHWLM/GapaTenu Ha yuiyrata o pasfuyHu WCKYCTBA,
O[JHOCHO 3a HOBOpoAeHuMtba popenn Bo J3Y Onwta 6onHuua CTpymuua - MMHeKonoruja u akywepcreo (8o
MOHATaMOLWHNOT TeKCT camo bonHuua CTpymuua), TMHekonmowko - akywepcku  knunuku Ckomje (Bo
noHaTtamowwHuoT TekcT FAK Ckonje) n npusaTHa KnuHuKa Pemepauka - TuHekonoruja v akywepctso Ckonje.

Cnyyaj 1. Popunka op (rpymuua co MecTo Ha xuseere (Tpymuua Koja ce nopoguna Ha M'AK Ckonje,
YMUC BO MaTMYHA KHUTA HA POAEHM M3BpLLIEHO of, cTpaHa Ha MAK (Konje, AMPEKTHO poauTenuTe nofHecyBaat
Ha wantep Bo [AK: bapawe 3a u3pasawe /13Boa 0f MaTMyHAa KHUFA Ha POAEHN CO MOKYMeHT M3Bop of
MaTWYHa KHWUFa Ha BeHuYaHu. M13BOAOT OA MaTWyHa KHMra Ha POAEHNTE 33 HOBOPOAEHYETO ro fobune Bo
bonHuuara, HUTY NpujaByBane, HUTY NOAMUTHaNe U3BOA OF MaTMYHATa ynpasa - NOApayHo opdeneque Ckonje.

Cnyyaj 2. Popunka on, (TpyMuLLa co MecTo Ha XxuBeere (TPymMuLLa, Koja ce NOPOAMNa BO NpuBaTHaTa
KNMHUKa Pemeamka, ynnucoT BO MaTMUHA KHUFA Ha POJEHM Of{HOCHO MPMjaBYBatbeTO Ha HOBOPOAEHuYe e
W3BPLUEHO Off CTPAHA Ha POAMTENOT, KOHKPETHO TaTKOTO BO nojpayHo oppenenue CKonje - mopaHellHa
KomepuujanHa banka, co uspapeHa noteppa of, Pemepmka n cute Apyru noTpebHN MOKYMEHTH: BaXeuka
NIMYHA KapTa oA ABajuata pogutenu v [3op Ha BeHuaHw. M3Boa0T 3a HOBOPOZEHYETO yCreane Aa ro U3Baaar
nocsie TpY Hefenu, OAHOCHO fia O MOAWIHAT Ha WanTep BO NOAPAYHOTO OAAENeHNe Ha Ynpasa 3a MaTMyHa
esupeHuumja - Crpymuua.

Cnyyaj 3. Poaunka o BananpoBo (Mecto Ha xuBeetbe Bananaoso), koja ce nopoguna Bo (Tpymuua,
YNNCOT Ha HOBOPOAeHYe/NpujaByBakbe BO MAaTMYHA KHUIA Ha POAEHM e M3BPLUEHO Of CTPaHa Ha bonHuMuaTa
Bo (Tpymuua, bapare 3a M3pnaBarbe M3BOJ, NOAHECYBA afAMUHMCTPATOPOT NPEKY MOj TePMUH, U3BOAOT CU 1O
noaurHane of, bonHuLaTa noce HeKONKY Hepenu, kora buna popunkata Ha npernep,.

Cnyuaj 4. Popunka op CTpymuua co Mecto Ha xueeere (Tpymuua, Koja ce nopoauna 8o J3Y Onwra
bonHuua - IuHekonmoruja u akywepctBo (Tpymuua, ynucoT Ha HOBOPOAEHYE BO MaTWYHA KHWFA Ha
poAeHn/npujaByBarbe e U3BPLIEHO Of CTpaHa Ha bonuuuata Bo (Tpymuua, Haparbe 3a M3naBarbe W3BOA
NoAHeCyBa PoANTENOT CO COOABETHUTE JOKYMEHTH BO YnpaBaTa 3a MaTuuHa esuaeHumja M0 Crpymuua.

WHTepsjya co ayxbeHnum

3a noTpebute Ha WCTPaXKyBakeTO 33 AOCTANHOCTA Ha OAPEAEHM VUIYru Of jaBeH kapaktep, E[l
lMnaHetym nobapa nHpopmaumu of, jaBeH KapakTep of OAPEAEHN WHCTUTYLMW, @ M3BPLIN W WHTEPBjY CO
anyxbennk o J3Y Onwra 6onHnua Crpymuua.
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bapatbe 3a npuctan fo nHdopmaumn of jaseH Kapaktep bewe ucnpateHo [0 MunucTepcTBoTo 3@
BHaTpellHM paboTu 3a OCTANHOCTA Ha yayruTe 3aMeHa Ha IUYHA Kapma nopaou ucmeyeH poK Ha BaXere
(pedosHa 3amena) v M3daBare Ha YBepeHue 3a dpxasjaHcmao. [lo YnpaBaTa 3a BOAEHE Ha MAaTUYHU KHUTH,
nak, bewe ncnpateHo bapare 3a yoiyrute M30asarse U3B00 00 MAMUYHA KHU2A HA YMpeHu W M3daBarse
U3B00 00 MAMUYHA KHU2A 3G POOEHUI.

Ha npawareto konky bapatba 3a 0ApefeHU YOUIyru MMaat NpoLecupaHo Bawute BpaboTeHu Ha
WwantepuTe Bo nocieaHNoT kBapTan Ha 2019 roguHa, of, MUHUCTEpPCTBOTO 33 BHATpewwHu paboTtn oarosopune
JeKa 3a yaiyrara:

BP0J - Bakn 3a uena

VUIVTA
LpaBa
3amMeHa Ha NUYHA KApMa Nopaou UCMeyeH POK HA BaXeHe (Ded0BHA 90176
3ameHa)
U3daBare Ha YBepeHue 3a dpKaBjaHcmBo 13400

[lopeka Ha ucroto npallake VnpaBaTa 3a BOAeHe Ha MaTUYHN KHUTK oarosopune fexa:

bpoj - nocnepen bpoj - nps kBaptan
VYUIVTA kBapTan 2019 - Baxu 3a 2020 - Baxn 3a N0
N0 Crpymuua (rpymmua
M30aBarse V3800 00 MamMuyHa KHU2G HA YMPeHU 450 640
U30aBarse 13800 00 MaMUYHA KHU2A HA POOEHU 3200 2520

WcTo Taka, KOHCTaTMpaHO e Off HUBHA CTPaHa Aeka bpojoT Ha bapatba BO NpBMOT KBapTan Ha 2020
rofiMHa no o6jaByBabeTO Ha NOPTANOT Www.uslugi.gov.mk He e NPOMEHET BO rofiema Mepa.

3a 0B0j BpEMEHCKM Nepuos, 0AHOCHO nocnesHNoT kBapTan of 2019 roguHa v npeuoT kBapTan og 2020
roauHa, oo MBP Hema nogHeceHo HUTY efleH NpUroBop/Tyxba Kako pesynTar Ha HefobueHn yayri, AofeKa
on, YnpaBaTa 3a BoJeHE Ha MATMYHW KHUTW Ha OBA Mnpallate He oproBopuja. Ha mpawaweto panu ce
CNpoBeflyBa WHCMEKLMCKM HAf30p BO OBMe 06MacTn of ABeTe WMHCTUTYLMM Gelwe 0AroBOPeHO JeKka ce
CNpoBeayBa MHCNeKuuckn Haa3op. MHcnekumucknot Hap3op 8o MBP ro Bplum YnpaBHMOT Haa30p BO yNpaBHUTE
Ko,

0n, MBP n YnpaBaTta 3a BOofeHe HAa MATUYHW KHWUTW CMeTaaT fieKa rparaHute ce 3a0BOSHN Of
KBANUTETOT Ha YC/IyruTe Ko rv fobmBaat, a camuTe Te NO3UTUBHO FM OLLEHYBAAT YUIYruTe KOM v JaBaaT Ha
rparaiure.

Ha npawateto Mo Konky enekTpoHckn bapatba umate noctaneHo BO npevoT kBaptan Ha 2020
roguHa no objaByBareto Ha mopTanot www.uslugi.gov.mk", onrosopuja Aeka baparbata 3a M3paBarbe Ha
JINYHN KapTW W Ha yBEepeHMja 3a [pXKaBjaHCTBO Ce MOAJHECYBAaT Ha LWanTep BO ynpaBHUTe cnyxbu, a He
eneKTpoHcku. Ha Toa npawarse o YnpaBaTa 3a Bofiete Ha MaTUUHN KHUTK ORTOBOPMja AeKa 3a yoiyraTa 3a
M30aBare Ha V3800 00 MAMUYHA KHU2G HA YMPEHU N0 €IEKTPOHCKMN NaT UMaaT nocTaneHo Ha efiHo bapare,
AOfieKa 3a yanyrata M3dasare Ha V3800 00 MGMUYHA KHU2A HG POOEHU TO eNIEKTPOHCKN UMAaT MocTaneHo 3a
50 6apatba.
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3a T0a janu ce NOArOTBEHW fia NOCTanyBaaT Mo eneKTPOHCKUTe bapatba, of MBP 3a psete yanyru
AobuBMe ABa pasnuuHmM ofroBopu. 3a yanyrata /3dasare Ha YBepeHue 3a dpxKaBjaHCMBO Ce NOArOTBEHN A
nocTanyBaat no eNeKTPOHCKUTe baparba, A0feKa 3a YCyrata 3aMeHa Ha UYHa Kapma nopaou ucmeyeH poK
Ha Baxkerbe (pedoBHa 3ameHa) He ce nodzomseHu. OCHOBHATa MPUYMHA e WITO Of YNPaBHO-MPaBeH acmekT
baparbaTa ce MOAHECYBAAT JIMYHO HA WWANTEP M CTPaHKaTa MOPa [ia e JINYHO MPUCYTHA 33 3eMarbe Ha
buometpuckn nopatoun. Mcto Taka, TMe CMeTaaT feka ce noTpebHM romemn BnOXyBakba 3a fAa ce
MMNNEMEHTMPAAT AUrnTanHuTe/enekTpoHckute yenyri. Of YnpasaTa 3a BoAeHe Ha MaTUYHN KHUTMK U3jaBuja
Aeka N0 CTpymuua Bo CeKOj MOMEHT e MOATOTBEHA Ja MOCTanyBa Ha enekTPOHCKUTe bapatba 3a yonyrute
M30aBarse Ha u3B00U 00 MAMUYHA KHU2A HA POOeHU 1 M30aBare Ha u3B0OU 00 MAMUYHA KHU2G HA YMPEHU.
WcTo Taka, TMe ucTakHaa Aeka 3a nobp3o M noeduKacHoO M3faBake Ha M3BOAMTE MOTPebHO e moronemo
BMOXYBatbe BO OMpema (KoMnjyTepu 1 neyarauu) co wro 6u ce yHanpeaun camuoT npoLec Ha eeKTPOHCKO
n3aaBatbe.

0p MBP, ucto Taka, ofroBopuja fieka He 3abenexane 3rofeMeHo KOPUCTEHE HA eNeKTPOHCKUTE
baparba 3a Bpeme Ha kpu3ata co Kosna-19. On Ynpasata 3a Boferbe Ha MaTUYHN KHUMM OArOBOPUja fieka 3a
Bpeme Ha kpu3ata KoBug-19 Hema 3ronemenn enekTpoHcku bapatsa 3a yaiyrata M3dasamwe Ha u3Bodu 00
M@MUYHA KHU2A HA YMPEHU, [OAEKa 3a yaiyrata M30aBarwe Ha u3Boou 00 MAmMUYHa KHU2A HA POOEHU Ce
3abenexaHu noronem 6poj Ha eneKTpoHCKM bapatba.

3a pocTanHocTa Ha yoyrata Ynuc/npujaBysare BO MaMUYHA KHU2G HA POJEHU HA HOBOPOOEHYe
bewe KopucTeH MeToAoT Ha MHTepBjy. MHTepBjyTo Ce u3BpwHK npeky TenedoH co BpaboteHa Bo J3Y Onwra
bonHmua (rpymuua - MNHekonowKo-akywepcko opaenexue. Mocrankata 3a ynuc/npujaByBare BO MaTuyHa
KHUra Ha pOAeHN Ha HOBOpPOAeHue bewe objacHeTa W e WAEHTUMYHA CO MocTankaTta objacHeta Ha Beb-
CTpaHuLmuTe https.//akademik.mk/servisni-informacii/postapka-za-upis-na-novorodenche-vo-matichna-
kniga-na-rodeni/ n www.uslugi.gov.mk. OTKako Ke ce pofn HOBOPOLEHYE Ce NOMOJHYBA eNIeKTPOHCKM Npujasa
of, cTpaHa Ha bonHnuara, Bo npujaBata ce BHeCyBaaT MHPOPMaLMUTe 3a poanTenuTe, HajuecTo no 3Bop op
MaTWYHa KHUTa Ha BEHYAHM WK BaXKeYKa NIMYHA KapTa, aKo He e BeHuYaHu ce b6apa 113Bog of MaTnyHa KHura
Ha POALeHM 33 MajKa, TaTKO, UM BaXeuKa NMYHa KapTa, ce NuiuyBaaT cuTe NOAATOLYM 3@ HoBopoAeHyeTo. OBaa
npunjasa eNeKTPOHCKN Ce ucnpaka Bo YnpasaTa 3a BoAee Ha MaTnyHu Knuru - 10 Crpymuua.

WHTepsjy npeky TenedoH €O aAMMHMCTPATOpPoT Ha ,Moj TepmuH" OArOBOPeH 3a MpPOEKTOT:
JJobpenojne 6ebe”. Yonyrata e poctanHa 3a poawnkute Bo nopoamnuwTeto Bo (Tpymuua, 3a Toa MMa
NOCTaBeHO M M3BeCTYBakbe o TenedoHckn bpoj of agMuHncTpaTopoT. locTankarta e UlefHa: poanuTenuTe Kou
CaKaaT Aa anavuupaaT 3a Taa yOyra, AOAeKa poawikata ywTe e Bo 6onHMUA Ce jaByBaaT Kaj
A[\MUHUCTPATOPOT W CMTEe NOTPebHM JOKYMEHTM MM A0CTaByBaaT A0 Hero. ABMMHMCTPATOPOT BO ,Moj TepMuH"
v nononiHyBa baparbata 3a u3aaBarbe M3BOA O MaTMYHA KHIUTA HA POAEHM 3a HOBOPOZEHYe. [10CTOM MOXKHOCT
UMK Ja ce NofurHe M3BOAO0T o 60MHULA, aKo BeKe POAWIKATA € 3aMMHATa, UMW JINYHO POLUTENNUTE fa CU O
NOAMIHAT U3BOLOT Of, MAaTUYHOTO Nofpadyje. Ha NOYETOKOT NPOEKTOT MHOTY CUITHO 3aXKMBean M Ce Kopuctena
Taa yayra. llpumep: ako uma HosopogeHn 50 meua, 3a 30 peua e nobapaHa Taa yayra. Bo nocnenHo Bpeme
yaiyrata e HajbapaHa 3a HOBOPOAEHuYMHA 04 Ap. ONWTWHW, npumep of Bananposo, bepoBo, 3a Koj
aMUHNCTPATOPOT ananLMpa, @ POANTENMTE CaMO FO NOANUTaaT U3BOAOT Of MaTUYHOTO OAAENEHNE, UK NpU
HEKOj CnefeH npernef AMPeKTHO of, bonHuuata. OHa wTo ce jaByBa Kako npobnem e feka MHory of
poANTeNNTE HEMaaT OAJIYYEHO 3@ UMETO Ha HOBOPOAEHYETO M He MOXKAT Aad ja MckopucTat yayrarta. Ucro
TaKa, ronem npobnem e n He[OCTUrOT O NepcoHan. Bo cnyyajotT agMUHNCTPATOPOT 3a BPeMe Ha UHTePBjyTO
bewe Ha bonepyBatbe n He e 0be3bepeHa coonBeTHa 3ameHa. Kako npobnem op cTpaHa Ha aAMUHUCTPATOPOT
bewwe nocoyeHo n aeka of YnpasaTta 3a KHUra Ha POLEeHN, MHOTY Ce Yeka 3a fobuBarbe Ha EMBI.

3aKnyyouu n npenopaxku
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HaweTto cornefyBatbe BO OBHOC HAa YCIYrUTe KoM Ce MPesMeT Ha 0Ba MCTPAXYBathe € [eKa,
reHepanHo, UMa nofobpyBatbe W Hanpefok Npu UCMOPaKaTa Ha yoIyruTe 3a pasnuka Of MOPaHo, Kako no
TPAAMLMOHANIEH WAV WANTEPCKN NaT, TaKa W Mo eNeKTPOHCKM nat. ONwTOT BNeyaTok wTo ro 4obusme e feka
W rparaHuTe n cykbuTe Ce 0TBOPEHM 3a COPABOTKA, MO3UTUBEH € M BNEYaTOKOT 0f CTpaHa Ha MBP u Ynpasarta
33 MaTMYHa eBMAEHLM}A BO MCMPAKaHbeTO HA PELIeHNeTOo 3a 0Ar0BOp Ha 6aparerto 3a CnoboaeH npucran Ha
MHGOPMALMK Of jaBEH KapaKTep.

Bo oBaa aHanu3a nocebeH aKUeHT e CTaBeH Ha nopTanoT www.uslugi.gov.mk, Bo opHOC Ha
MHPOPMMPAHOCTA HA rparaHnTe CO NOPTanoT, MHPOPMaLMUTE KOW TN HYAN 3a YCIYrUTe KOM Ce npeAMeT Ha
UCTPAXKYBAHETO M MOXHOCTA Aa Ce fobujaT ycnyruTe npeky NCTmoT. [eHepanHo e Aeka NopTanoT rv MMa cute
noTpebHn nHdopmauum 3a yayrute: 3aMeHa Ha UYHA KGpMa nopaou UCMeyeH PoK Ha BaXeke (pedoBHa
3amena), M30asarse V3800 00 MOMUYHA KHU2a HA YMpeHu, M3daBare V3800 00 MAMUYHA KHU2A 30 POOEHU,
Ynuc Ha HoBopodenye BO MamuyHa KHU2G HA POOeHU, OCBEH 3a ycnyrata M3dasawme Ha YBepeHue 3a
opxasjaHcmso. Ho HUTY efiHA yCIyra Of ropeHaBefeHUTe He MOXe Aa ce Aobue enekTPOHCKM, LUPEKTHO, 0f,
CaMnoT nopTan, TYKy CaMuoT NopTan aBTOMATCKM npedpna Ha nopTanot www.uvmk.gov.mk.

WcTo Taka, BO 0AHOC Ha AMrUTanM3aumja Ha yoiyruTe 3a pasnuka of, NOPaHo UMa rofem Hanpefiok.
Taka, Ha npumep: yayrute M30asare Ha V3800 00 MAMUYHA KHU2A HA POOEHU U M3B00 00 MGMUYHA KHU2a
H@ YMPeHU e LenocHo LUruTanu3npani npeky EnekTpoHckuoT matuueH peructap. Hekom yanyru kako wro ce
3amera Ha nuyHa kapma wiv M30asarbe Ha M3800 30 HOBOPOJeHYe LeNIOCHO He MOXe A Ce AUTUTANM3MPaHH
nopaay camata npupoja Ha yuiyrata v notpebara op, ¢pU3nNIKo NpucycTBo, NOTNNC, NOAATOLM CO BUOMETPUCKM
Kapaktepuctukm uTH. Ho, bu moxxene ga bupat aurutanu3npaqmn camo Bo JenoT Ha NoJHeCyBatbe Ha bapatbe,
JOfleKa Ha npuMmep yaiyrata M3dasawe Ha YBepeHue 3a OpxasjaHcmBo moxe fAa bupe uenocHo
AVrUTanu3vpana, o 61 3Haueno ronemMo onecHyBake 3a rparaHure.

NHTepeceH e ¢akTOT fAeKka o aHKeTupaHuTe rparfaHn noseke of 60% ce u3jacHune peka ce
MHPOpPMMpaHN 3a nopTanoT www.uslugi.gov.mk, HO ncTo Taka noseke, ogHocHO 80% ce M3jacHune peka He
Aobune unn He nobapane eneKTPOHCKA YCNYra Of, UCTMOT, OFHOCHO He KOPUCTAT eNIeKTPOHCKM YCNIYTi 1 noBeKe
on, 85% Mucnat fieka rparaHute rv fobuBaaT yoiyruTe Ha TpaguuMoHaneH HayuH. 0Ba yKaxyea [eKka BO
WOHWHA NOBeKe Aa Ce BOAM CMeTKa 3a MHPOPMMPAHOCTA M eAyLMPaHOCTa Ha rparaHnTe 3a MOXHOCTA U
KOPUCTEHETO Ha eNIeKTPOHCKUTE YCIyru, nocebHo noBo3pacHaTa monynaumja U MapruHanu3upaHuTe rpymy,
meryToa 1 ieka Tpeba a ce BoAM CMeTKa 3a rparaHuTe Kon npedepupaaT AMPEKTeH KOHTAKT Ha WanTep, Kako
Aa Aojaat ao nobp3a u noedmkacHa ucnopaka Ha bapanara ycnyra.

OnwT 3aKNYYOoK e fileKa MHOryY 0f, pOAMTeNuTe He ce MHopMMpaHK 3a yoiyrata aobusarbe /3800 00
MAMUYHa KHU2a HA HOBOPOJeHYe BO CaMOTO MOPOANMLITE. 3APABCTBEHUTE YCTAHOBM HA MOYETOKOT aKTUBHO
ja npomoBupane ycnyrata Koja e fen og npoektot: ,Jlobpepojae 6ebe” op 2017 roguHa, Ho moce Toa ce e
CTaBeHo BO 3abopaB Off HeMatbe [0BOJIHO KaJap Ha NOKANHO HUBO BO HALWMOT CNyyaj. McTo Taka, 3arpuxysa
($aKToOT fleKa NpUBaTHaTa KNMHUKA WTO bele NocoyeHa BO MHTEPBjYTO CO KOPUCHMK, BOOMLLUTO He W3BPLUMNA
Ynuc Ha HoBopodeHye BO MAMUYHA KHU2G HA POOeHU, CMPOTUBHO M3HeHapyBa (aKTOT fAeKa jaBHUTe
3/pPaBCTBEHM YCTAHOBY HEe CaMo LUTO, CEKOralll, Ce MPUAPXKYBAAT Ha 3aKoHCKaTa 0bBpcka Ynuc Ha HoBopodeHue
B0 MamuyHa kHuea, Tyky Bo ['AK Ckonje npopomkyBa npakcata 3a M3dasame Ha M3B00 Ha HOBOpodeHYe BO
Camara KNMHUKA, 0QHOCHO MOPOAMNNLLTETO.

[eHepanHa oueHka e feka noseke of, 60% op rpafanuTe Bo onwTuHa (TpymuLa ce 3af0BOMHK O
no6MBarbEeTO Ha yaIyruTe, nomanky of 15% He ce 3a0BOJTHM 1 TOA HE3a0BOMCTBO Npom3nerysa o 6asHarta
UCMOpaKa Ha VYCIYruTe, TeXHUYKM TpPelKM BO W3AAAEHWUTE [AOKYMEHTW, aporaHTHaTa afMWHMCTpauMja,
HEeMoYNTYBakbe Ha PEiOT M TEPMUHUTE, ,IEeTatbe Of WanTep Ao wantep”.

MHory e BaXeH KOHTUHYUTETOT M BO MPOMOBUPAHETO HA YUIYraTa 1 BO MCMOPAKaTa, aKo e MoKaxe
KaKo eduKaceH n co NO3UTUBHN epeKTN Aa NMPOJOMKM, Aa He ce A03BONN NMOPAfM HEMatbe Kajap” uim ,He
paboTtn ypenoT 3a 6e3roTOBUHCKO", UMM ,3aBPLUEH NPOEKT" Aa Ce HaManu KBanuTeToT 1 Npu baparbe u Npu
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ucnopaka Ha ycnyrata. lpumep: HUTY Ha nopTanoT www.uslugi.gov.mk, HUTY Ha ENEKTPOHCKMOT MaTuyeH
pernctap He e objacHeTo fieKa 3a /3800 HG MOMUYHU KHU2U HG POOEHU 3G HOBOPOOEHYe MOXKe fia Ce MOfHece
baparbe u fa ce u3page u3Bod Bo Pok of 48 yaca BO CamoTO MOPOAMMMLLITE, LWITO YKaXyBa Ha notpebata
KOHTWHYMPAHO fia Ce MOCTaByBaaT HOBUHUTE Ha nopTanuTe (3abenexasme Aeka uHdopmaumja 3a ,Jobpenojne
6ebe, uma Ha Beb-cTpaHuuata www.pravdiko.mk). Unu Ha npuMep Kako LITO € CYYajoT CO eNeKTPOHCKOTO
3aKaXyBatbe Ha TEPMUH 3a JIMYHW AOKYMEHTM Koj Bo BpeMe Ha Kpu3a Kosupa-19 ce nokaxa Kako
HeYHKLMOHANEH.

[la ce obe3bean cucTem Ha Clefere Ha afiMUHUCTPATMBHUTE CNKbEeHNLK, cuctem Ha nodanbum un
MOMaKM, KaKo MU MOXHOCTA Ha OP3 M edUKaceH HAuMH rparaHnTe Aa ro U3pasaT CBOETO 3a[0BOJICTBO M/
HE3a[,0BOMICTBO NpM Hapatbe 1 KOPUCTeHE Ha yaiyraTa.

[la ce pabotn Ha nop0bpyBakLe Ha OFHOCOT M Jby6e3HOCTA HA AAMMUHNCTPATUBHNTE TIYKOEHULM KOH
rparaHuTe unn aa ce Noctasu nuue Koe 6u paboteno Ha nHpopmaL iy, Npawarba u OArOBOPY, U ynaTyBare
Ha rparanute.

Jla ce purutanusmpaart yconyrute Ao $gasa Ao Koja e 3aKOHCKN BO3MOXHO, Ha NPUMep: NOOHeCcyBare
eneKmpoHCKo bapare npu pedoBHA 3aMeHa HA IUYHA KApMa Uin BO JeNoT Ha NOAHEeCYBatbe e1eKmpOoHCKO
bapare 3a uzdasarse M3800 Ha HOBOpoOeHYe.

[la ce 0BO3MOXM LENOCHO AUrUTANNM3MPatbe HA yIyraTa M3dasare YBepeHue 3a opxasjaHcmBo,
buaejkn n camuTe CIYKOM, KOHKPETHO MUHUCTEPCTBOTO 33 BHATPELUHYM PaboTy Ce NOArOTBEHM 13 NoCTanyBaat
@NEeKTPOHCKM 3a 0Baa yaIyra.

[la ce 3ronemu un I'IOD,OﬁDVI CODaﬁOTKaTa, KaKo 1 ,ﬂ.OBEDﬁaTa Mefy NHCTUTYLMNTE, nocebHo Bo genot
npwﬁaByBaH;e OOKYMEHTH no Cﬂy)KﬁEHa [OJDKHOCT, KaKo M [a Ce BOAM MOBEKe CMEeTKa 3a POKOBUTE 3a
ncnopaka.
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5. UCTPAXYBAKE HA UCTNOPAKATA HA JABHUTE YUINTI
MOBP3AHI CO YNPABYBAHE CO UMOTOT - MAPWJAHA
JAHYECKA

BoBep,

OueHKaTa 3a YCMewHoCTa Ha IoKanHaTa aAMIUHUCTPaLyja, rparaHuTe HajuecTo ja HocaT BP3 OCHOBA
Ha HWBHOTO MCKYCTBO CO jaHuTe yciyru. MoHyaeHuTe jaBHu yaiyrv Tpeba fa bupat egHaksBo unTavemM u
pasbupnuen 3a cuTe COLMjanHN rPynu, BKNYYMTENHO W PaHNMBMTE, WTO 3Haun feka Tpeba pa bupar
MOAMGOMLMPAHN 1 [OCTANHN HU3 NOBeKe KOMYHUKaLMCKM KaHanu. Mako Ctpaternjara 3a pegopma Ha jaBHaTta
aIMHNCTPaLMja BeKe NOA0/r0 BpeMe ce peanu3vpa 1 benexu no3uTueHM NpoMeHn, 3abenexnmeo e aeka Kaj
HEKOW KNacTepu Ha yaiyru cé ywre uma notpeba of noeAHOCTaByBake HA MCNopakaTa, nofobpysare Ha
KBaNUTeTOT U AOCTAMHOCTA KaKo N0 pM3NYKM, TaKa 1 NO eNEKTPOHCKM Nnar.

JaBHuTe yUIyry NoBp3aHM CO YNpaByBatbe CO UMOT € efieH 0 KNacTepute Ha Koj Tpeba fa My ce
MoCBeTH AONOMHUTENHO BHUMaHKe. 0BOj KacTep 3aC1y)KyBa BHUMaHNe GuaejKM CTaTUCTUKATA NOKaXKYBA AeKa
€ YecTo KOPUCTEH, NOBP3aH € CO OCHOBHMTE YOBEKOBM MOTPe6W 3a AOMYBaE U 33 YCNeweH OAroBop KOH
rparaHuTe NoTpebeH e rofiemM NPOLEHT 0/ ONTUHCKUTE PECypCu.

lpeaMeT Ha MCTPAXKYBaHETO Ce MPUCTANHOCTA M HAYNHOT Ha peanu3alyja Ha yaIyruTe NoOBp3aHM Co
ynpaByBate €0 MMOT (daHoyu, odobpeHuja 3a 2padba u doepadba, KynyBawe U NPOOABAHE, KAKO U
u3HajmyBare). UctpaxyBarbeTo e cnposefeHo Bo onwTuHa Kucena Bopa, Ho fobuenute mHdopmaumn u
W3BJIEYEHWUTE NPENoPaKM Ce LeIOCHO MPUMEHTIMBY U PeNIeBAHTHU Ha HALMOHAJTHO HMBO.

Co 3ronemyBatbe Ha AOCTANHOCTA M Pa3bupMBOCTa Ha jaBHUTE YCIYrin MOBP3aHK CO YNIpaByBatbe Ha
MMOT Ke Ce 3rofieMU HMBHATa WCKOPUCTEHOCT W MPUMEHNMBOCT, WTO Of APYra CTpaHa Ke Bnujae Bp3
nofo6pyBatbe Ha OMWITATA C/INKA BO OMLUTECTBOTO W 3r0JIEMYBatbe HA NPAaBHATA GYHKLMOHANHOCT.

360p - ABa Ha Tema ,jaBHu yanyru"

3aKOHOT 3 /IOKAIHATA CamMoynpaBa 1 AepuHMpa ,jaBHUTe YaIyru'” Kako BpLIeHe Ha paboTu of jaeH
WHTEPEC 0/ JIOKAIHO 3HaueHe 3a KopucHuuuTe. OCBEH BO 3aKOHOT 3a /IOKaHATa CaMOYNpaBa, jaBHUTE YUIyr1
Ce CNOMEHYBAaT M BO 3aKOHOT 3a YCTAHOBUTE KAKO YC/Yrit Of jaBeH KapaKTep KoM v BpLIAT YCTaHOBUTE BO
obnacta Ha obpa3oBaHueTo, HayKaTa, KYNTypaTa, 34pPaBCTBOTO, AETCKATA 3alTWTA, COLMjanHaTa 3awTuTa,
3alTUTaTa Ha NIMLATa CO TEJIeCHA M MHTEJIeKTYalHa NOMPEYEHOCT, KaKo M BO APYTM AejHOCTU KOW CO 3aKOH ce
peduHMpaHm Kako jaBHa ycnyra. (o BKIYYyBaHeTO Ha AeduHULM]ATa 33 jaBHU YUIYrY BO OBME [BA 3aKOHA,
ce fedMHMpPa HEj3MHOTO MOCTOEHE KAaKO HeCTOMaHCKa AejHOCT. 3aKOHOT 3a OMWTa YnpaBHa nocTanka nak,
MOWMPOKO v fedMHMPa jaBHUTE YCIYTM, OLHOCHO BO HWB MM CBPCTYBA M [OHECYBAHETO HA YNPaBHU aKTH,
CKNYYyBaETO Ha YNPaBHM LOrOBOPU, 3ALUTUTATA HA KOPUCHULYMTE HA jaBHYW YCIYTM W YCIYTY OF OMNLUT MHTEpEC.

Wmajkun rv npepsua neduHnLmMmnTe 3a jaBHNU YOUIYrY BO TPUTE HaBeLEHN 3aKOHU, MOXE A 3aKiyunme
[eKa jaBHU YUIYrn Ce CMTe YOIYru KoM jaBHUTE OpPraHn UM i [aBaaT Ha rparaHnTe, JOMOHETM CO YUIyruTe
KoW rparaHuTe rn fobvBaaTt of NPaBHM NULA CO jaBHO OBMACTYBatbe (MpeKy OBWE MPaBHW MWL Ce BOAM
KOMYHMKaLMjaTa Ha rparaHuTe o jaBHUTE UHCTUTYLUK).

Mopo6pyBare Ha NPUCTaNHOCTa M KBANNTETOT Ha jaBHUTE YOUIYIY @ efieH 0 OCHOBHUTE NOCTYNATH Ha
(rpaterujata 3a pedopma Ha jaBHaTa agMuHucTpaumja 2018-2022. Crpaterunjata e usrpageHa Bp3 Bu3njata 3a
,0eNonuUMU3UPaHa, e@uKacHa, egekmuBH@ U 0020BOPHA jaBHA adMuHUcmpayuja koja o0be36edysa
KBa/UMemHu U 1eCHo 0CMAanHU yoy2u 3a 2pazaHume u buHuc 3aedHuyama'.

3



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

WNHoBawumm Bo jaBHuTe yayru

Co uen pocTurHyBawe Ha Bu3MjaTa 3auptaHa Bo (Tpatermjata 3a pedopma Ha jaBHaTa
apMuHncTpaumja Bo CesepHa MakefoHunja 3a nepuopot 2018-2022, MHOWTBO NPOMeHK U MHOBaLMKn Tpeba aa
ce MMMNeMeHTMpaaT BO jaBHMOT cekTop. OBMe mMpomeHn M WHOBauuu Tpeba fa BocmocTaBaT nopobpeHa
TPAHCNAPEHTHOCT, 3rofieMeH KBanuTeT Ha yoiyrata W KOPUCHUYKOTO 3af0BONCTBO. [lOMOMHMTENHO, BO
(Tpatervujata e HaBefeHa notpebarta of HamanyBare Ha afMUHUCTPALIMjATa W TPOLLIOLM MO YCIYra, WTO Ke
A0Befe 10 3rofiemMeHa epuKacHoCT.

BosepyBarbe Ha LienocHa ynpasHa copaboTka v nHTeponepabunHoCT ce ABe 0C06EHO CUNHM MHOBALMK
KoM Moxe fa ro 3abp3aaT [oCTUrHYBameTo Ha Bu3ujaTa of (Tpaterujata 3a pedopma Ha jaBHaTa
afMUHUCTPaLMja.

YnpaBHa copaboTka 3Haum feka uenata nocranka MoXe Aa Ce BOAW NPeKy efHa MHCTUTYUMja. Bo
CYWITMHA TOA 3Hayu [eKa jaBHaTa WHCTUTYLMja WITO ja BOAM MOCTanKaTta e [O0/MKHA Aa ro MHpopmupa
rparaHNHOT 3a (@ WTO e NOBP3aHo Co A06MBaHETO Ha yCIyraTa, OAHOCHO 3a CUTE HOBMHW BO NpoLeayparta.

WuTeponepabunHoct e merycebHa noggplwika M pasmMeHa Ha nopatouu U WHoOpmauun Mery
cncTemMuTe 33 MHGOPMATMYKA M KOMYHMKALMCKA TEXHONMOruja BO jaBHUTE MHCTMTYLMK. Mako e ronem
NpeAn3BUK fia Ce NOCTUIHe UHTeponepabunHoCT Mery pasnuyHN MHGOPMATUUKKM CUCTEMU, MHOTY € BaXKHO A
e NoCTUrHe ycornaceHocT. Bo npeBog, Toa by 3Haueno fieka efiHa jaBHa MHCTUTYLM]a Cama MOXKe Aa r nobapa
1 fobue nogatounTe U/UNM AOKYMEHTUTE LWITO i TPebaaT of Apyra jaBHA MHCTUTYLMjQ HAMECTO rParaHNHOT
[a WeTa 0ff MHCTUTYLMja BO MHCTUTYLMjA M CAMUOT Jia r'M HabaByBa.

AHanu3a Ha coctojbute

MoBp3aHM CO KNACTepoT Ha YCIYIY 3a YNpaByBakbe CO MMOT, Ha (ajToT www.uslugi.gov.mk Moxe aa
Ce Hajiar CefHuTe NoayCIyru:

M3rpapba

Kynysatbe 1 npoaaBake
lpomeHa Ha xmBeanuwTe
OnWTUHCKO NnaHupatbe
N3HajmyBarbe

Nmot

lopeTtanHata npoBepKa Ha NOTKaTeropunTe OTKPUBA LieKa Bo M32padba wma 12 yanyru; Bo Kynysamwe
U NpooaBsarse He Ce MPOHAjAeHN YCNYru; BO Kateropujata [lpomeHa Ha xuseanuwme uMa fiBe [OCTANHU
yuyru; AofeKa Kateropujata 3a OnwmuHCKO niaHupare e npasHa. 3a notkateropujata M3Hajmysare Hema
HUTY efiHa U3MNCTaHa yCyra, AOfieKa 3a noTKaTeropujata Mmom ce poctantm 9 yonyri.

Bo npogomkeHue KpaToK nNpernes Ha AOCTanHUTe YCIyri Npeky nopTanoT www.uslugi.gov.mk:

W3rpanba 0pobpexne Ha npeeH NpoekT 3a rpagbm of NpBa Kateropuja
Opobpenue 3a nogroteutenHu pabotyv 3a rpaaba o npsa Kateropuja
0pobpeHue 3a afanTaumja Ha nocebeH aen o 06jekT, CTaH UK en of CTaH
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Kynygatbe n
npofaBae

lpomeHa Ha
Xuseanuuwre

OnwTHHCKO
nNnaHupare
/3HajmyBake
Nmot

0p06peHue 3a peKOHCTpYKLMja Ha 0bjekT unm fen op objext
0nobpeHue 3a ynotpeba Ha rpagbm of npsa Kateropuja

Onobpenne 3a ynotpeba Ha rpapbw, Haprpanbu w porpapbw op BTOpa
KaTteropuja

[lpomeHa Ha MHBECTUTOP BO TEKOT Ha rpagbara

V13meHm Bo TeKOT Ha rpagbata

0nobpeHue 3a Haprpanba Ha rpapbm of npBa KaTeropmja
OpobpeHnne 3a porpanba Ha rpapbm on npsa Kateropuja
Opobpenne 3a rpaferse Ha rpapbu op Npsa Kateropuja
0pobpeHue 3a rpagerse Ha rpapbm of BTOpa Kateropuja
He ce npoHajpenu ycnyru

lpnjasyBatbe 1 ofjaByBatbe Ha NPECTOjyBanuLITe
[pnjaByBatse n ofjaByBarbe Ha XuBeanuwiTe
He ce npoHajpenn ycnyru

He ce npoHajpenu ycnyru
JlnueHua 3a Bpwere npoueHa op obnactu nog MuHucTepcTBOTO 3a
TPAHCMOPT M BPCKM

MpeHecyBatbe Ha KOPUCHUYKO MPaBO Ha 3eMjOfeNCKo 3emjuwiTe
OcHoBatbe Ha 3aefiHNLLA HA CONCTBEHNLM Bo LieHTpaneH perucrap
MpecTaHoK Ha NPaBOTO HA KOPUCTEHE HA FPAAEIKHO 3eMjuLuTe

BDEMEHO OU'IOGOﬂ,yBaH:E oA OﬁBpCKa 33 NnaKkawe HaoMecT 1 3dKYMNHWHA 3a
rpajexHo 3emjmune BO ApXaBHa CONCTBEHOCT

I'IpraTw3auv|ja Ha rPafeXKHo 3eMjULLTe Ha NpaBHU LA CO HAf,OMeCT

lpuBaTu3aumja Ha rpajexHo 3emjuwTe Ha MpaBHM NMLA KOM Hemaat
06BpCKa 3a nnakatkbe HafoMecT

lpuBaTM3aumja Ha rpajieXXHO 3eMmjuluTe BO APXaBHA COMCTBEHOCT Ha
bu3nuKmM nuua co Hapomect

MpuBatm3aumja Ha rpajeXHo 3emjuwTe BO [pXaBHA COMCTBEHOCT Ha
dM3MYKM NuLa Kom HeMaaT 06BpCKa 3a niakake HajoMecT

NPEMEN HA YUIYTA 01 KNACTEPOT ,YNPABYBAIE CO UMOT" 3A BHECYBALLE HA E-MTOPTAJIOT

3anumy3arbe Ha CONCTBEHOCT BO KaTa(Tap0T Ha HeABMXXHOCTU BpP3 OCHOBA Ha AOroBop 3a

Kynonpoaaxb6a’®

Ha koro ce ogHecyBa yoiyrata? GuU3nykv UL U NPABHM ML

Co Koj XMBOTeH HaCTaH e noBp3aHa yuiyrata? Kynysare uin npogaxba Ha HefBIKEH UMOT.

% Mopmartot Ha yaiyraTa e npesemeH of nybnukaumjata 14 HajuecTo NoCTaByBaHu Npallakba 3a 14 HajuecTn jaBHu
Y1y 3a rparanuTe”, Bo u3aanune Ha LieHTapoT 3a ynpaByBarbe o npomMenn u Acouujauunjata 3eHnT U AocTanHa Ha

HUBHUTE BEB'CTDHHVILWI.
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Ha wTo ce oaHecyBa oBaa yaiyra? 3anuilyBakeTo Ha NpaBoTo Ha CONCTBEHOCT BO KatactapoT Ha
He[iBIKHOCTY, 3HAUM 1 HOPMASHO NPeHeCyBatbe Ha NPABOTO HA CONCTBEHOCT HA OMPE/eeHa HeABWKHOCT Of,
eaHo Ha apyro nuue. Mo 3anuuWwyBarbeTo Ha MPaBoTO HAa COMCTBEHOCT BO KaractapoT Ha HemBWKHOCTH,
(M3NYKOTO, OHOCHO NPABHOTO JINLLE MOXKE 1a A06Me MMOTEeH NIUCT Kako GpopMareH [0Ka3 3a CONCTBEHOCT Ha
onpefeneHa HeiBUXHOCT.

Ha koj HaumH ce nHuumMpa yanyrara? Mo 6aparbe Ha rparaHuH 1 no Hapatbe Ha NpaBHo Ninue (Npeky
NPaBHM NNLLA CO NPEHECEHM jaBHN OBNACTYBakbA).

Koj e HapnexxeH opraH npep Koj ce nogHecyBa baparweTo? AreHumja 3a KaTacTap Ha HefBUKHOCTH.

Ha koe HuBO ce nogHecyBa bapamweTo? bapareTo ce NOAHECYBA HA NIOKAIHO HUBO, BO MECTOTO Kafe
LUTO Ce Haora UMOTOT.

Ha koj HauMH Moxe fa nopHeceTe bapare? ENeKTPOHCKM (CaMo NpaBHYM UL - HOTapH, OJHOCHO
He e [IMPEKTHO [0CTaNHa eNeKTPOHCKY 33 rparaHuTe).

Ha Koj HaumH MoxXe fa BM FO A0CTaBaT MMOTHMOT NUCT? ([lo6MBaLETO UMOTEH IUCT € CIefieH YeKop
M0 U3BPLIEHOTO 3aNKLLYBake HAa NPOMEHATa Ha MPaBOTO HA HeJBIKHOCT.)

[parfaHnHOT mMoxe fa fobue MMOTEH NUCT BO NMMUCMEHa WNW enekTPoHcKa ¢opma. MocTankaTa 3a
nobusarbe MMOTEH NNCT Cnara nop, fpyra KaTeropuja.

Jlanu yanyrata e pgocranHa uenocHo enektpoHcku? [la. (OBaa yoiyra He e oCTanHa 3a rparaxuTe,
TYKY 3a Hej3uHo fobuBatbe rparanuTe Tpeba aa ce obpatat Ha HoTap.)

Bo koj 3akoH e perynupaHa jaBHaTa yuiyra? 3akoH 3a Katactap Ha HeiBUXHOCTH.
Kown pokymenTu Tpeba ga bupat npunoxkeHn KoH bapamweto?

ConemHuM3mMpaH oroBop 3a Kynonpopaxba unu HOTApCKM aKT; CO Kay3yna 3a NnaTeH akoHTATUBEH
[LAQHOK Ha NMPOMET Ha HefBUKHOCTH;

13BewwTaj 3a npoLeHa Ha na3apHaTta BPeAHOCT Ha HeLBUXKHOCT];

[lpecMeTKa Ha aKOHTATUBEH JAHOK HA NPOMET U3roTBEH Of, CTPaHa Ha OBMIACTEH NPOLEHYBavY;
[lononHeTa akoHTaTMBHA AAHOYHA NpujaBa.

0p wTO, NOAETAJNHO, Ce COCTOM ycnyrara? 3anv|u1yBarbeTo BO KaTaCTapOT Hd HeJBUXHOCTK Ce BpLUKN
W BpP3 OCHOBA Ha CONeMHU3NPaH [0roBop 3a Kynonpona)K6a WIN HOTApCKU aKT, CO Knay3yna 3a nnateH
dKOHTATUBEH AdHOK Ha NMPOMeT Ha HeABUXXHOCTW, BO NMPUIOr Ha KOW 0 CTPdHA Ha HOTAp, N0 e/IeKTPOHCKK nat
e 0CTaBeHn n VI3BEI.IJTaj 3d NPOoLEeHa Ha Na3apHaTta BpeaHOCT U NpeCcMeTKa Ha aKOHTATUBEH ldHOK Ha NPOMET,
WU3roTBeHN 0f, CTpaHa Ha OBNACTeH NPOLIeHYBay, KaKo U MonoJsiHeTa akOHTATUBHA AlaHOYHa npwjaBa.

MpaBHUTe OCHOBY, 3a€IHO CO NPW03MTe, AreHLujaTa 3a Katactap Ha HeIBUKHOCTM BO POK Of efieH
paboTeH 1eH 0 N3BPLIEHOTO 3aNMLLIYBatbe BO KaTacTapoT Ha HeiBUMKHOCTH, N0 eNeKTPOHCKM NaT v 10CTaByBa
[0 HA[NIe)XHATa eMHNLA Ha NIOKaNHaTa Camoynpasa.

Kape moxe pa ce pobujat noeke nHpopmauum 3a yoiyrata? www.katastar.gov.mk

[lobnBame Ha MMOTEH NUCT

Ha koro ce ogHecyBa yoiyrata? Ou3nyku UAM NpaBHN MLA.
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Co Koj )XMBOTEH HaCTaH e noBp3aHa ycnyrara? (o ynpaByBatbe CO MMOT, KyNyBatbe WN NPOfABatLe
Ha UMOT.

Ha wro ce opgHecyBa oBaa yonyra? VIMOTHMOT NINCT e jaBHa WCMpaBa CO Koja Ce JiOKaXyBa
3aNMuUWAHOTO NPABO Ha COMCTBEHOCT U ApPYru CTBApHW NPaBa Ha HeJBVMHOCTMTE BO COMNMACHOCT CO 3aKoH. Bo
MMOTHMOT NINCT BUANNBM Ce KaTacTapCKuTe mapuenu, 3rpafute n nocebHuTe fenosu Of 3rpagute U Apyru
00jeKTH, HOCUTeNIUTE Ha NpaBaTa Ha HeABIKHOCTUTE, MPABOTO HA COMCTBEHOCT M APYrM CTBApHW NpaBa Ha
HeIBUXKHOCTUTE, KaKO M ApYrv npaBa uMe 3anuLyBake € VYTBPAEHO CO 3aKOH, MpaBHaTa OCHOBA Ha
3anuiiyBatbe, BUCMHATA Ha nobapyBarbeTo WTo ce obe3beayBa o 3an0XHOTO Npaso, Npeabenexysarba U
npubenexysatba.

Ha Kkoj HauuH ce uHMuMpa yaiyrata? IMoTeH NNCT Ce M3[aBa BO KaTacTapcku OAAeNeHNja Kaje WwTo
e BocTaHoBeH Kartactap Ha HeaBMXHOCTW. OCBEH Ha LWAnTepuTe Ha KaTaCTapCKUTe OfAeNeHunja, rparaHnTe
MOXaT Aa nobapaat M3aaBake Ha MMOTEH NINCT BO HajbnuckaTa OMwWTMHA, HOTApPCKaA KaHLenapuja, Ha Beb-
CTpaHuLaTa Ha KatactapoT 3a HefiBIXXHOCTM UM BO KaHLenlaphja Ha NMpUBaTHUTE reofeTckn Gpupmum.

Koj e HapnexeH opraH npep Koj ce nopHecyBa bapawerto? AreHumjata 3a Katactap Ha
HEIBMXKHOCTM W cuTe OGMLMjaNHM 3acTanHuLM 33 A0bMBare Ha yoiyrata (OMWTUHW, HOTAapu W NpUBATHU
reofeTcku dupmu).

Ha Koe HuBoO ce nopHecyBa bapareTo? OnwWTUHCKO.

Ha Koj HaumH moxe pa nopHeceTe 6apame? [IUCMEHO MK eNeKTPOHCKO.

[lanu e MOXHO eneKTPOHCKO NoAHecyBatbe Ha npujaBa? [la.

Jlanu ycnyrata e poctanHa LenocHo enekTpoHcku? Jla.

Bo Koj 3aKoH e perynupaHa jaBHaTa yoiyra? 3aKoH 3a KatacTap Ha HefiBUXHOCTH.

Kou pokymentu Tpeba pa bupat npunoxkeHn koH bapamweto? (e poctaByBa bapatbe BO NUCMeHa
¢dopma 1 [ioKa3 3a nNnaTeH HAAOMECTOK 3a yCyraTa. Ynnatata Moxe Ja ce BPLUM Ha WwanTepoT Bo KaTactapot
€O nnaTtexHa Kaptuuka Ha MOC-tepmuHan wnm Ha ynnatHuua (obpasew MM 50) Bo 6aHka mnu Bo nowrTa.
Jlokonky ycnyrata ce npubaByBa eNeKTPOHCKM, 0BO3MOXKEHO € 1 eNEKTPOHCKO MnaKatbe.

0n wro, nogertanHo, Ce CoctoM ycnyrata? [paraHuTe MoOXaT fa MpPUCTanat [0 OCHOBHUTE
MHGOPMALMN U UMOTHUTE [OKYMEHTW MOXAT fAa Ce AobujaT Ha MHTepHeT, Bo xapTveHa ¢opMma npeky
npenopayaHa nowTa WM BO HOTApCKW KaHLenapuu Hu3 uenata 3emja. OCBEH WMOTHM NIUCTOBW MNpeky
Katactapor Ha (eBepHa MakefoHuja Moxe fa Ce AobujaT M MOTBPAM 3a MCTOPUCKA eBMAeHUMja 3a
PerucTpaLmja Ha CONCTBEHOCT HA HEfIBUKEH MMOT, KaKO M KOMUM OfL KAaTacTapCKu NIaHOBM.

Kape moxe pa ce pobujat noBeke uupopmauum 3a yoiyrata? loseke nHdopmaumm 3a yoiyrata
MOXe fia ce fobujat Ha www.katastar.gov.mk

VTBpAYBatbe Ha aHOK Ha uMoTY’
Ha koro ce opHecyBa yayrata? ®u3nykn nuLa n NpasHu Nnua.

Co Koj )XMBOTEH HaCTaH e noBp3aHa youiyrata? [loceayBake HefiBIKEH MMOT.

37 ®opmaroT Ha yoyrata e npesemeH of nybnnkaumjata 14 HajuecTo NocTaByBaHu Npalarba 3a 14 HajuecTy jasHu
Y1y 3a rparanuTe”, Bo u3aanune Ha LleHTapoT 3a ynpaByBarbe o npomMenn u Acouujaumjata 3eHnT U AoCTanHa Ha
HWUBHUTE BeO-CTpaHMLM.
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Ha wro ce ogHecyBa oBaa yoiyra? [laHoK Ha MMOT Ce Nfiaka Ha HefiBY)KEH UMOT, OCBEH 3a OHOj KOj
e 0c1060/eH 0 NnaKare Ha AaHOK Ha MMOT CTopef, 0BOj 3aKOH. HeliBIKeH UMOT ce 3emjuiuTa (3eMjofenckm,
TPafieXHM, WYMCKM U NacvwiTa) W 3rpaguTe — cTaHbeHn 3rpagn UNu CTaHOBM, AENOBHM 3rpajyv U AeNoBHM
NPOCTOPUN, AAMUHWUCTPATMBHN 3rPafiu U aAMUHWUCTPATUBHU NMPOCTOPUN, 3rpaay U CTAHOBM 3a 0AMOP U
peKkpeauuja u Apyru rpafexKHn 06jeKTH, Kako W MHCTanauuuTe MOAMUrHATU BP3 HUB WAW NMOJ HUB U TPajHO
CMOGHU CO HUB.

06BP3HMKOT Ha LAHOK HA UMOT € JOMKEH Aa NOfHece AaHOYHA npujasa Ao 31 jaHyapu BO roguHata
33 Koja e BPLIM YTBPAYBae Ha [aHOKOT. 06BP3HMKOT HA JAHOKOT HA MMOT KOj eAHAaW MOAHEN AAHOYHA
npujaBa Hema 06BpCKA 3a MCTMOT MMOT Ja NOAHECe HOBA MpMjaBa, AOKONKY HEMa NPOMEHa Ha noaaTouuTe
COLPXaHW BO NPETXOAHO NOAHECEeHATa JaHOYHa NPWjaBa, a KOW MMAaT BIMjaHKe BP3 BUCMHATA Ha AAHOYHATA
obBpcka.

Bo I'pa,uOT (KOI'IjE BUCUHATA HA [AAHOKOT W NjiaTeHUTe, OAHOCHO HenjaTeHUTe OﬁBpCKVI MOXe fa ce
nornefHat enekKTpoHCKK. Taa yanyra He e 40CTamnHa 34 rpafaHMTe 0/, OCTAHATUOT [ieN1 Ha [pXKaBadTa.

Ha koj HauuH ce nHmumpa ycnyrara? o 6aparbe Ha rpafaHnH un NpaBHoO Nuue. HapnexHnoT opra
ro f0HecyBa NPBOTO pelueHne Ha AAHOUHNOT 06BP3HNK 3a AAHOKOT Ha MMOT No npnjaBa/6bapatbe, a cnefHuTe
peLueHuja no cnyxbeHa AOMKHOCT.

Koj e HapnexxeH opraH npep Koj ce noaHecyBa 6apareto? OnwTMHA, @ 3a ONwWTMHUTE BO pasot
Ckonje HapnexeH e Mpapot Ckonje.

Ha koe HuBO ce nopHecyBa bapaweTo? bapareTo ce nogHeCyBa Ha IOKAIHO HUBO, BO MECTOTO Kajae
LUTO Ce Haora UMOTOT.

Ha Koj HaumH moxe pa nopHeceTe 6apame? YCHO MM MUCMEHO Ha LwanTep.
[lanu e M0XHO eneKTPOHCKO NOAHeCyBatbe Ha npujaBa? He e MoxHo.

Ha KOj HauMH MOXXe fa BU ro A0CTaBaT pelleHneTo 3a YTBPAeH AAHOK Ha umot? o nowTa unm
MO}KeTe JINYHO Nd o NoAurHeTe Ha wWwanrep.

Jlanu ycnyrata e pocranHa uenocHo enekTpoHcku? He.
Bo Koj 3akoH e perynupaHa jaBHaTa yoiyra? 3akoH 3a LaHOLUTE Ha UMOT.
Kowm pokymenTn Tpeba pa bupar npunoxkenn koH bapamero?

- [JlaHouHa npwujasa - N, co npunor obpazey, IN/T.
VTBpAYBatbeTO Ha AAHOKOT HA MMOT He Ce Hannaka.

Op wTo, nopeTanHo, ce cocton yotyrata? 06Bp3HNK Ha JAHOKOT HA UMOT € NPaBHO 1 GU3NYKO NnLe
— CONCTBEHNK Ha NMOTOT. 06BP3HUKOT HA AAHOKOT HA MMOT € NPABHO W U3MYKO NULLE — KOPUCHUK HA MMOTOT,
BO C/lyyaj Kora COMCTBEHMKOT He e MO3HAT Unu He e aoctaneH. 06BP3HNK Ha AAHOKOT Ha MMOT MOXe fia buae
1 NA0A0YKMBATENOT HA MMOTOT BO COFMACHOCT CO 3aKOH. AKO MMOTOT € BO COMCTBEHOCT Ha MOBEKe LA, CeKOj
0f, HMB e 006BP3HMK Ha LAHOKOT Ha MMOT CPA3MePHO Ha COMCTBEHMYKMOT fien. 06BP3HUKOT HA LAHOKOT HAa MMOT
€ 1 NPaBHO W GU3NYKO NIULE — KOPUCHUK HA HEABMMEH UMOT BO COMCTBEHOCT Ha fAP)KaBaTa W OMWTMHATA.
OcHOBa 33 AAQHOKOT Ha WMOT MPEeTCTaByBa Ma3apHaTa BPEAHOCT Ha HEABWKHWUOT MMOT. YTBPAYBAETO HA
nasapHaTa BPeAHOCT Ha HefiBUXEH MMOT ja BpLUIN UL — NPOLEHYBay Koe e BpaboTeHo BO efMHMLATA HA
NIOKaNHaTa camoynpaea, a no bapare Ha eanHMLLATa Ha NIOKAJTHAaTa CAaMOYNPaBa MOXe Aa ja BPLUM U JINLE Koe
€ 0BnacTeH npoueHyBay. (TankuTe Ha JAHOKOT Ha UMOT Of, YNEHOT 3 HA OBOj 3aKOH Ce MPOMOPLMOHANHU 1
u3Hecysaart og 0,10% o 0,20%. CrankuTe Ha [AHOKOT HAa MMOT MOXAT Aa Ce YTBPAAT CNOpef BUAOT HA UMOTOT.
(TankuTe Ha AAHOKOT Ha MMOT 3a 3eMjOfe/ICKO 3eMjULLTE KOe He Ce KOPUCTH 33 3eMjoAeNicKo NPOu3BOACTBO
MOXaT [ia Ce 3rofiemMat Of TP [0 NeT NaTh BO 0AHOC Ha 0BME CTAMKMU.

78



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

Kape moxe pa ce nobujat noseke nupopmaumu 3a yanyrara? loseke nHpopmauum 3a yoiyrata
MOJXe [1a Npe3eMeTe Off UHTePHEeT-CTPaHULMTe Ha onwTuHKTe 1 [papoT Ckonje, Kako M Ha www.ujp.gov.mk/e-
vodic/category/858

lnakawe Ha AAHOK HA UMOT

Ha koro ce ogHecyBa yaiyrata? ®u3nyku U NpasHu nuua.

Co Koj >xMBOTeH HaCTaH e MOBP3aHa yaiyrata? Ynpasysare CO UMOT.

Ha wro ce opHecyBa oBaa ycnyra? lnakawe Ha AaHOK HAa UMOT.

Ha Koj HaumH ce nHMuMpa yanyrata? EnekTpoHcky, Ha wantep Bo 6aHka unu nowTa.

Koj e HapnexeH opraH npep Koj ce nogHecyBa b6apamweto? OnwTuHa, a 3a onwTUHKTE Bo pagoT
(konje HagnexeH e Mpagot Ckonje.

Jlanu e M0XHO eNeKTPOHCKO NNaKare Ha JAaHOK Ha uMoT? [la.
[lanu yanyrara e enekTpoHCKM foCTanHa npeky noptan 3a AaHouu? [la, Ha HuBo Ha lpap Ckonje.
Bo koj 3akoH e perynupaHa jaBHaTa ycnyra? 3akoH 3a aHOLMTE Ha MMOT.

Ko pokymentu Tpeba pa 6bupat npunoxeHu koH 6apareto? [lo6nMeHoTO roguwHO JAHOUYHO
pelleHne NPeTCTaByBa OCHOBA 3a MaKatbe Ha AHOKOT Ha MMOT.

0p wTo, nopetanHo, ce cocton ycnyrata? lopranot Ha Mpap Ckonje 3a faHoLM UM OBO3MOXKYBA Ha
rparaHuTe fia ce perucTpupaar, Aa Aobujat nHoOpMaLmMm 3a HUBHUTE FOAMLIHN 06BPCKY 3a LAHOKOT Ha UMOT,
a MCTO Taka MOXaT [ia ro niaTaT AaHOKOT CO KPeauTHU unu JebutHu Kaptuuku. Merytoa, cucTeMoT He faBa
MOXHOCT rparaHuTe ia ro nnaTaTt AaHoKOT 33 NpoAdXba Ha HefBVXEH MMOT UK [LAHOKOT Ha HAaUIeACTBO.
OcBeH Ha NOPTanoT, JAHOKOT Ha UMOT MOXKe [ Ce NNaTh Ha Wantepute Bo HaHka unu nowwTa.

Kape moxe pa ce pobujat noseke nupopmaumu 3a yanyrara? loseke nHpopmauum 3a yoiyrata
MoXe Aa ce pobujat Ha www.danoci.skopje.gov.mk

AHanu3a Ha onwTMHCKUTe yoiyru Bo onwTnHa Knucena Bopa

OnwtuHa Kucena Bopa Ha cBojata odpuumjanHa Beb-CTpaHuLa UMa 06jaBeHO NMCTa HA MHGOPMaLMK
KOM MOANeXAT Ha 3aKOHOT 3a NpucTan o MHdopMaLuu of jaBeH kapakTep. Jluctata e nofeneHa Bo HEKOMKY
CerMeHTU Cropef TMUMOT Ha noTpebHaTa WHdopMaumja. 3a HekoW of NMpeABUAEHUTE YCIYrM e NpuUKayeH
notpebHuoT obpasell 3a baparbe Ha ycnyrata. (nobofHO MOXKe Aa 3aKnyuMMe [eKa 0Ba e YeKOp Hanpep KoH
MoJ0CTANHN 1 NOTPAHCMAPEHTHM ONLUTUHCKM MHCTUTYLUK. [LONONHUTENHO, BAKBUOT HAYNH HA NpernesHocT M
3awTeayBa BpeMe Ha rparaHute Ha Kucena Bopa bupejkm Bo camute baparba ce HaBefeHU NpUAPYKHUTE
AOKyMeHTH wWwTo Tpeba Aa ce foctaBat. Bo npopomkenne, fien of yaiyrute 3a Kou mMoxe Aa ce nobapa
uHdopmaumja on onwtuHa Kucena Bopa:

(eKTop 3a HOPMATUBHO-NpPaBHK paboTu 0pnyKw, peleHnja, Nporpamu, 3aKnyyoum,
nHpopMauun noBp3ann co pabotata Ha CekTopoT
of, obnacta Ha HOpMaTMBHO-NPaBHUTE paboTu,
onwTuTe paboTu, faBakbe Ha YCIyru Ha rparaHuTe
BO yMpaBHaTa nocranka.
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CeKTop 33 GUHAHCMCKYN NpaLatba

CekTop 3a jaBHu HabaBku

CekTop 3a ypbaHM3am 1 NPOCTOPHO NaHMpatbe

Cektop 3a KOMyHanHu pabotn, MHPpacTpyKTypa,

c006paKaj 1 3aWTUTA HA XMBOTHATA CPeaNHA

byuet Ha onwtnHa Kucena Boga, oanyku noBp3anu
€0 I0HEeCYBaeTO Ha byyeToT Ha onwTuHa Kucena
Bopna, MNopauweH n3sewwTaj no 3aBpLuHa CMeTKa Ha
ByyetoT Ha onwTuHa Kucena Bopa, opnyku
MOBP3aHM O YTBPLYBaHETO HAa BUCMHATA Ha
CTANKMTe Ha IaHOK Ha UMOT.

(uTe noBMLM BO NoOCTanKaTa 3a jaBHU Habasku n
TEHAEPCKA JOKYMEHTALMja YTBPAEHU CO 3aKOH.
[leTanHn ypbaHNCTUYKKM NNAHOBH, FPafeXHN
napuenu, ypbaxu 6nokosu n onpatute Ha AYI-
oBuTe; ypbAHUCTUUKN NNNAHOBYK U YpbaHNCTUYKa
[OKYMEHTaLMja 33 HACeNeHW M BOH HaCceNneHu
MecTa Ha noppavjeto Ha onwTuHa Kucena Bopga;
nporpamu u nnaHosm of obnacta Ha
YpOAHMCTUYKOTO NNaHMpatbe; peLieHunja u
3aK/Ty4oLy U ApYry aKTH Of BOAEH:E Ha YnpaBHa
nocranka.

loanwHM Nporpamu 3a ypeayBatbe Ha rpajeXHoTo
3eMjULLTE, NIOKAIHW NATULLTA U YIIMLIK, jaBHOTO
0CBET/YBakbe; NN1aHOBM, OANYKM, NPOrpamu of,
06nacTa Ha KOMyHaNHUTE AejHOCTM; Mporpama 3a
u3rpazba, PEKOHCTPYKLM]jA 1 0APKYBaAtbE HA
jABHOTO 3e/1eHMIO, OAYKY, PELLEeHU]a U Apyru
yNpaBHM aKTW 0, 06/1aCTa Ha XKUBOTHATA CPeAMHa.

Co uen nogeTtanHo Aa ce 3ano3HaeMe o YUIyruTe Kou ru Hyam onwtuHa Kucena Boga, nogHecosme
Hekonky 6apatba 3a npuctan fo MHOPMaLUN Of jaBeH KapaKTep, a AONOJHUTENIHO UCnpaTuBMe 1 bapatbe 3a
CTATUCTMYKM MOAATOLM, CO Len fAa Ce BUAW [anu e HamaneHo 0apareto Ha LWanTepckum yCyru no
BOCNOCTaBYBatbe HA eNEKTPOHCKaTa nnatdpopmMa www.uslugi.gov.mk. Ho, no HeKONKYHefeNHO A0roBapatbe U
nperosapare, nogatoun of onwtuHa Kncena Bopa He pobusme.

Co uen pa ro cnyWwHeMe MUCIEHETO Ha FparaHuTe, CIPOBEOBME aHKETa 3a KBANIUTETOT Ha jaBHUTE
yayru Kon ru fobusaat op onwTuHata. AHkeTata bewe peanusupaHa Bo nepuogot og 20.5.2020 po 27.5.2020
npeKy enekTpoHckm nat. bea pobnenn skynHo 20 oprosopw. Ha aHkeTata He ce bapaa femorpadcku nogartoum,
e[IMHCTBEHO Delle Ba)KHO aHKeTUpaHUTe Aa Ce JKuTenu Ha onwTtuHa Kucena Bopa.

Kako ru mobusate ycnyrute - Ha TPaAMULMOHANEH HAuMH Ha
LIANTep UK NO eNIeKTPOHCKM nat?

g

= Ha wantep

=Tlo €JIeKTPOHCKK nat
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Ha npawatwseto ,Kako 2u dobusame yciyeume - HG MPAdUUUOHANIEH HAYUH HA Wanmep umu no
enekmpoHcku nam?”, nypw 17 o 20 aHKeTUPaHU OAroBOpUNe eka yaiyrute ru fobuBaar Ha wantep, AofeKa
naK camo TPojua 0fHOCHO 15% of aHKeTMpaHuTe [,06MBAAT yCIyrin N0 eNeKTPOHCKM Nar.

KOﬂKy CTe 3a40BOJIHA O OMLUTUHCKNTE ycnyrw?

<

= MHory cym 3ap0BoneH/Ha = [lenyMHO CyM 3af0B0NIeH/Ha = [leNnyMHO CYM He3aA0BONeH/Ha

= MHory cym He3apoBoneH/Ha = Hemam oarosop

Huty eneH op anketupanute 20 xuTenu Ha onwTtuHa Kucena Boma He e MHory 3apjoBonieH of
ONWTUHCKNUTE yaiyru, popeka 60% of aHKeTUpaHWUTe e MHOTY He3afoBoMHM Of fobuenute yonyru. Tokmy
3aT0a, MM 3anpalaBMme rparaHuTe, Aanu Ce Cooumne Co Hekou npobnemu npu Aobusatbe Ha yaiyrute? Of
A0bveHUTe 0[roOBOPH, BUAMMBO € JeKa MHO3MHCTBOTO Of, aHKeTUPaHU FparaHn uMane ofipefeHn Npean3suLy
BO MPOLLECOT Ha f06MBatbe Ha jaBHN yCyru.

Jlanu cTe ce cooumne co Hekom npobnemu npu pobmBame Ha
yayrute?

s la =He = Hemam ogrosop
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3bUPKA HA UCTPAXYBAHA HA UCTTOPAKA HA JABHW YUIYIU HA
LIEHTPAJTHO 1 JIOKAJTHO HUBO

Bo NpoAaoIKeHne HeKon o, HUBHWUTEe penpe3eHTaTUBHU OAT0BOPYU Ha NpdlliakeTo Co Koun I'IpOﬁﬂEMVI n
npepu3suum ce cooyune:

.30 eoHa 6aHdepa m.e. cujanuya 3a yAUYHO OCBEMJIYBAHE YeKame eoHa 200UHa da ja cmeHam, a
naakame ynau4Ho cekoj mecey.”

.He 0dzoBapaam Ha menedoH; uHcnekyuja kako da He nocmou.”

(0 cume dokymenmu 00 onwmuHa, 3a edHa nomspda um ce nompebHu no 10 pabomHu deHoBu u c.”

.Hedobusare Ha 002080p Ha NoBeKe namu NOCOYYBAHU NPAWara u npobnemu.”

Jlanu cte nHpopMmMpaHm 3a [OCTANHOCTA HA YUIYIMTE Ha
noptanot www.uslugi.gov.mk?

N

= [la =He =Hemam ogrosop

Hajronem pen op aHketupanuTe (60%) ce 3ano3HaeHu co noprtanot www.uslugi.gov.mk. Ho, ncto Taka,
Hajronem fien of, aHkeTupanute (84%) HuKoraw He nobapane, HUTY, nak, Aobune yayru Npeky nNopranor.
YenyraTa 3a Koja ABajua ofi aHKeTMPaHuUTe NOTBPAMja ieKa ro ynoTpebune nopTanoT ce ofHeCyBa Ha U3BOAM.

Jlann HeKoraw cTe pobune yciayru npeky nopranot?

N

=Jla =He =Hemam oarosop
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3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

LLTto npedepupate noseke? LLlanTepcka unm enekTpoHcKa yayra?
10%

~

= [llanTepcka yonyra = EnekTpotcka yaiyra Hemam ogrosop

bupejku Hajronem pen o aHkeTupanute (60%) onroBopuja feka npedepupaat enekTpoHCKa yoyra,
rv 3anpauasme 30wTo. Bo npofonmkermne, HeKOM Of HUBHUTE OArOBOPH:

,3amoa wmo He mopa da ce bymkam u da Me npenpakaam no dpy2u Mecma 3a 0a ja npegpaaam
monkama nopaou CBojama HeKoMnemeHmHOCm U HenpogecuoxanHocm.”

.30 00 UMAM HeKaKoB A0KA3 0eKa CyM UCKOPUCMUIA HEKAKBA Yo1y2a 00 maa UHCMUMyyuja 30wmo
BAKA NOKOHKPEMHO KXAHO, ce 2ybam npedmemu, ucnapysaam.”

.[ToedHocmasHo u He ce 2ybu Bpeme.”

,3amoa wmo e nosecHo, N0eGHOCMABHO, HeMa Npenpakare 00 Waamep Ha Waamep U KPeBae
pameHuyu.”

3aknyyouu U Npenopakm

WcTpakyBarbeTo Ha CeKyHAapHWTe W3BOPU Ha MHMOPMaLMM MOKAKA fIeKa rparaHuTe Hajuecto ce
C00YYBAaT CO MPEAU3BALM NPEAM3BMKAHM Of, HEYCOrNACeHOCTa HA MPABHWTE MPOMMCM CO MPAKTUYHATA
CMTYaLMja HA TepeH.

WcTo TaKa, yectn ce u cuTyauun Kape AYPU BO KAHLENApUUTE HA jaBHUTE YCTaHOBM, rparaHute
[103HaBaaT fieka UM ce NoTpebHN JOMONHUTENIHN [OKYMEHTN Of OHME LTO BeKe rn umaat npubaseHo, nako
TaKoB OKYMEHT He bun HaBefeH HUKagde. YcornaceHocta Ha MHGOPMALMNTE M MPONNUCUTE HA OMLUTUHCKO 1
APXaBHO HNUBO Mopa Aa ce noaobpu buaejkn momeHTanHaTa cuTyaLmja Co3faBa NPOCTOP 3 HEM3BECHOCT Kaj
rparaiure.

Bo upHuHa, b1 Tpebano pa ce Hanpasu MCTPaXKyBake [anu W [0 Koj CTeneH, rpafaHuTe ru 3Haar
CBOWTe MpaBa Cropef 3aKOHOT 3a JIOKanHata camoynpaBa. Ho, n pgann MoMeHTanHata MoCTaBEHOCT Ha
ONIITMHNTE [aBa MPOCTOP 3a COOABETHO MON3yBatbe Ha MepKUTE ONMIIAHM BO 3aKOHOT 3a JIOKanHa
camoynpasa. Bo npojomxenne npetcraByBame fieNn Ofi HAUNHUTE 3a MHANBUAYANHO M 3[PYXEHO FParaHcKo
[iejcTBYBa:e:

Npetcraskn u npepno3u — Cekoj rparaHnH MMa npaso, MOEAMHEYHO MW 33aefHO CO ApyruTe Aa
[0CTaBYBa NPETCTAaBKM 1 NPefo3u 3a paboTtaTa Ha OPraHUTe Ha OMLITMHATA M ONWITUHCKATA afiMUHUCTPaLNja
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(un.29 ct.1 on 3aKoH 3a nokanHata camoynpasa). Bo pok oa 60 feHa of NpUeMOT Ha NPeTCTaBKaTa, 0AHOCHO
NPefJIoroT, rpaf0HaYaNHNKOT e O/KEH fia U3rOTBU 1 Ha MOJHOCUTENOT Aa My A0CTaBN 06pasnoxeH 0AroBop.

JaBHu TpUOUHYK, aHKeTH N npeano3u — Bo NpoLeCOT Ha U3rOTBYBAHLETO MPOMMCK HA OMWTUHATA,
COBETOT, O[AHOCHO TPA/IOHAYANIHMKOT MOXE NMPETXOAHO fia OPraHM3Mpa jaBHu TPUGUHM, Aa CNPOBEfe aHKeTH
unu aa nobapa npeanosu op rparanute (4n.30 of 3aKoH 3a IOKaNHaTa camoynpasa).

®opym Ha 3aepHuuaTa - DopyMoT Ha 3aefHMULATa € GOPMA Ha BKITYUYBaHbEe Ha FparaHnTe of, CTPaHa
Ha NIOKanHaTa CamoynpaBa BO [OHECYBAHETO OAIYKM KOM C€ BaXKHM 3 HUBHMOT XKMBOT W 3@ CamaTa 3aefHNLa.
lpeky Hu3a of cpepbu Mery rparaHuTe U IOKanHaTa CamMoynpasa e BOCNOCTaBYBa CTPYKTYpUpaHa AncKycuja.
['paranuTte enabopupaat npobnemu n Hy[aT peLieHnja 3a HUB.

MNpenopaku:

OHa wTo Bo 0B0j MoMeHT onwTuHa Kucena Boga Moxe pa ro Hanpasu Bo Hacoka Ha nogobpyBatse
Ha CBOWTE jaBHN yCyru e:

JaBHO yTBpAiEH NPOTOKON Ha f0bMBakLE Ha yIyra Co TOYHO HABEAEHO NNLE 33 KOMYHUKALMja bupejkn
KaKO WITO BMAOBME Ofi aHKETaTa, MHOTY 0 rparaHnTe MMaaT HefOYMULM Kafie U Kaj Koro fa ce
obparart 3a yayrute kon um ce notpebHu. ctnot npenussmk ro uMaeMe u Hue Kora ce obugosme
na pobueme npucran o nHdopmaumm og OnwTnHaTA.

JaBHa Kamnatrba 3a T0a LUTO Ce jaBHW YCIYru 1 KOM YOIyri MoXKe fia ce fobujat Ha nopTanorT, a Kom
B0 npocropuuTe Ha OnwTuHaTa. Of 0AroBOpUTE Ha AHKETMPAHMTE rparaHm CTaHyBa jacHO eKa HeKou
yUIyru He Hu npobane fa rv fobujat bunejku He HK 3Haene AeKa MMane TakBa Onumja.

Cnopep, ropeKaxaHoTo, rparaHnTe ce CBECHM 3a NPEAHOCTA LUTO ja HYLM ENEKTPOHCKOTO NOAHECYBake
n fobusare Ha yuiyri, Taka wWro OnwTUHATA MOXKe CamaTta Aa MOHYAM NOTONeM CeT Ha yaiyru
KOMWITO MOXe fAia ce fobujaT NpeKy HaLMOHANMHUOT nopTan.

MopobpeHa KomyHNKaumja Ha BpaboTeHuTe Bo OnwTnHaTa buaejkun NOHEKOrall Kako WTo Ce U3jacHuja
rparaHuTe, npenpakaHm ce of, eleH WanTep Ha Apyr, npuToa rybejku Bpeme u eHepruja.

I'Iop,oﬁpo BOAEeHe Ha ONWTUHCKAaTa apX1Ba. EneH o KOMEHTapuTe Ha aHKeTupaHute bewe peka yecto
ce ry6aT npeamMeTu N LOKYMEHTU 0[] 3Ha4eHe.

lpenopaka [0 cMTe OMWTMHCKA WHCTUTYLUW € BOeAHauyBakbe Ha CBoMTe npouepypu, bupejkm 3a
HaBeJIeHNOT NMpUMep 3a TFOAMWEH [aHOK Ha MMoT Bo Ipap (Konje e OBO3MOXEHA ENEKTPOHCKA
NMpOBepKa U NyaKkake, A0[1eKa Taa yoiyra e HefoCTanHa 3a 0CTaToKOT OfL ipXKaBaTa.

Mopobpa copaboTka mery onwTUHUTE CO LeN NpeHecyBake Ha f0bpyu npakTuku. [loKonky ro sememe
ropeHaBefeHnoT cnyyaj, Toa bu 3Haueno Mpap Ckonje pa oppxu 0byKa 3a 0CTaHATUTE ONLITUHK KaKo
[a 0BO3MOXAT e/IeKTPOHCKA NPOBEpPKa W NnaKake Ha JAHOKOT Ha UMOT.
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3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

6. UCTPAXYBAHE 3A UCITOPAKA HA JABHWU YUIVTU O
MEFYOMLITUHCKUOT LLEHTAP 3A COLIMJANHA PABOTA -
LIYTO OPU3APU - KEMAUT NCMANTI

BOBE]

llenTa Ha wucTpaKyBaweTo e fAa Ce Hanpas aHanu3a Ha KBA/MTETOT Ha VUIyrute Of
MeryonwTuHCKMOT LeHTap 3a couujanHa pabota - Llyto Opwsapum u poctanHocta 3a pobuBarbe Ha
eNIeKTPOHCKN yanyru npeky: https://uslugi.gov.mk/ wn http://www.mtsp.gov.mk/. CornacHo pobuenute
nopaTtoun npeky cnobopeH npuctan o uHdopmauuu u fobueHuTe pesynTaTi of CNPOBELEHUTE AHKETH,
KpeupaHu ce KOHKPETHW Npeano3n 3a NpUMeHyBarbe Ha 3aKOHOT 3a COLMjaNHa 3aluTuTa M MOCTUrHYBake Ha
noeduKacHa n noedeKTMBHa yCIyra Koja ke ja pobmeaart rparatute og MLUCP - LyTo Opusapn.

METOJI0/I0TUJA HA NCTPAXKYBAHETO
MeTogonorujata 3a npubupatbe Ha noTpebHUTe MHPOPMALMK BKIYYYBa:

lMopHecyBare Ha baparba 3a npuctan Ao WHGOpPMaLuK of, jaBeH Kapaktep Ao MefyonwTuHcKuoT
LeHTap 3a couujanHa pabota (MLUCP) - LWyto Opm3apwy;

[leck-ncTpaxcyBarbe 3a [OCTANHOCTA U MOXXHOCTUTE KOW M HyAaT: nopTanot https://uslugi.gov.mk/ n
Be6-cTpaHnuaTa Ha MMHMCTEPCTBOTO 3a TPYA M CouMjanHa noauTuka http://www.mtsp.gov.mk/;

AHKeTa o KOpUCHULYM Ha NPaBa 0f, COLMjaHaTa 3aLTMTa U UL OfL CEMejCTBA CO HUCKW NPUXOAM KO
umane notpeba of MeryonwTMHCKMOT LeHTap 3a couunjantHa pabota (MUCP) - WyTo Opu3apu u nputoa
nobapane nomow o KaHuenapujata Ha Pomano Yauune;

AHkeTa co cnyxbeHuK o, MeryonwTMHCKMOT LieHTap 3a coumnjanta pabota (MLCP) - LLyto Opusapw;
MoceTa Ha npocTopumTe Ha MeryonwWTUHCKMOT LieHTap 3a coumjanHa pabota (MLUCP) - Lyto Opusapw.

HABPEMEHOCT W KBAJIUTET HA YCNYTUTE Ofi CTPAHA HA MLICP - LIYTO OPU3APH

3a A3 Ce NOCTUrHE LieNTa Ha UCTPaXKYBatbeTo, eHa 0/ CNPOBEAEHNTE aKTUBHOCTH € aHKeTMpakbe Ha
KOPUCHWLM Ha NpaBa 0f coumjanta 3awTuta. AHketupanm bea 30 nuua kon umane notpeba og MLUCP - LyTo
Opw3apw, a npuToa nobapane NOMoL BO HALINTE KaHLeapuu.

lMonosuHa, opHocHo 50% op aHkeTupaHuTe Bo nepuop, of oktomepu 2019 go mapt 2020 ropmHa ce
obpatune Bo MUCP - Llyto Opu3apu 3a ocTBapyBare Ha couujanHoTo mpaso - Hera op Apyro nuue. 3a
[apaHTupaHa MuHUManHa nomou ce obpatune 27% Of aHKeTMpaHWUTe, @ UCTO TaKa 3acTaneHa e notpebarta n
0f, 0CTaHATUTe COLMjANHM NpaBa.
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Bup Ha coumjanHo npaBo 3a koe ce obpatune aHketupauute Bo MeryonwTuHckuot LlenTap 3a CouumjanHa
Paborta - Llyto Opusapwu Bo nepuogot oktomepu 2019 roguHa — mapt 2020 roguHa

Hera op ppyro  lapaHTupaHa lpaBo Ha [leTckn n MocTojaHa 06HoBa 3a
nuue MUHUMaNHa coumjanHa obpa3zoseH napuyHa TpeTo Aete
nomou CUrypHOCT NOAATOK nomouu

HuepeH o aHkeTupaHute He fobun pelwenne no nogHeceHo bapawe Bo MLUCP - LyTo Opu3apm Bo
npenopayaH nepuog of 1 mecel, 3a 0CTBapyBakbe Ha NpaBaTa Of COLMjaHa 3alITUTA, OYUTTIESHO e [eKa ce
YeKa MHOTY MOJ0To Of NPefBUAEHOTO BpEMe, 00CHO 3, 4 unu noBeKe Mecewm.

BpemeHcm NEepPMOA HA YeKQHbe PeLlieHre NO MOAHECEHO 6opo|-be BO
MeryonwruHckuor Lientap sa CounjanHa Pabora — LLlyro Opusapu

Hemaat gobueHo
pelleHme

7% op aHKeTMpaHUTe
6 meceLM YeKane pelieHue

13% op aHKeTMpaHuTe
Hemaart Ao6HeHo pelueHne

27% op aHKeTUpaHWTe

" 4 meceuM YeKane pelieH1e
4 meceuun

@ 17% of aHKeTUpaHuTe
13% op aHKeTupakuTe — meceua vekane pewesue
5 meceum yekane peleHue 2 meceu ) ,

24% op, aHKeTUpaHUTe 1 mecey,

3 MecelV YeKane pelueHue y
HuedeH 0f aHKeTUpaHUTe He

no6un pewenue 3a 1 meceul

3a He3a[10B0/CTBOTO 0 A06MEHNTE pelLleHnja roBopK NOAATOKOT AeKa 35% Of aHKeTUPaHUTE rparaHm
nofiHene xanba Ha pewenuneto. 0 UCKYCTBOTO HA UCNUTAHULMTE MOXE [ Ce 3aK/yyn [eKa NepuofoT Ha

BpemeHcku nepuop 3a pobnex MNopHecenn xanbu Ha
0AroBOp MO nofHeceHata xanba nobueHo peweHne
1 mecel, 45%
T 35%
2 Meceua 1 °
3 meceua | 65%
0y
4 mecena | %
— m [IpoLEeHT Ha aHKeTMpPaHW KoM NoAHene
> meceua [ ) anba Ha [obueHoTo pelweHne
6 Meceua 1
HemaaT a06MeHo 0arosop — 33% [IpoLeHT Ha aHKeTUPaHM KoM He NofaHene
*anba Ha nobneHoTo pelexne

87



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

yeKatbe 3a o6MBatbe Ha OroBOP MO NOAHECeHa XKanba e MOKPaTOK 0 NepPUOAOT Ha YeKatbe Ha NPBUYHOTO
pelleHue.

AHKkeTUpaHu Kon gobune HeraTMBHO pelieHue Ha bapate 3a
Hera o, Apyro nuue

45%
55% \ M bune noceteHn of CTpy4YHa KOMMUCKja

He bune noceTenn of CTpyyHa KoMmcmja

Cnopeps 3aKoHOT 3a coLMjasHa 3aLTUTa, AOKOMKY MeANLMHCKATa AOKYMEHTaLMja He COPXU JOBOHO
apryMeHTI UM UCTUTE Ce Ha FPaHNLA 3a 0CTBApyBake Ha CaMoTO COLMjanHo npaBo - Hera op apyro nuue,
33f10/KMTENHA e PU3NYKA NoceTa Ha NMLETO of CTpaHa Ha CTpy4yHa Komucuja. (enak, peanHocTa YKaxyBa
neka 55% op, nuuata kow bune onbueHn Ha baparbeTo 3a Hera Of ApYro nuue He bune NOCeTeHN o CTPYYHa
KOMWCHja Npeq Aa UM (e U3AALE HEraTUBHO PeLIeHMe, LITO e CMPOTMBHO Ha NPenopakuTe of NPaBUIHUKOT 33
0CTBapyBakbe Ha 0Ba COLMjasIHO NpaBo.
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MoTpebHu
JOKYMeHTH/p0Kasu of, apyra
jaBHa MHCTMTYLMja 3
nobusatbe Ha yulyrute op,
MLCP - Llyto Opusapm

10%

90%

M [IpOLIeHT Ha aHKeTUPAHU Ha KON UM e
nobapaHo OKYMEHTY Ofi Apyra jaBHa
MHCTUTYLMjA

[poLeHT Ha aHKeTUPaHN Ha KoW He UM e
nobapaHo AOKYMEHTH Of Apyra jaBHa
MHCTUTYLM]A

MoTpe6bHn pokymeHTH of, Apyra jaBHa
MHCTUTYLMja Npyu fobuBate Ha
ycnyrute op, MLCP - Lyto Opusapu

35% 35% MoTtBpaa 3a nocenysarbe
3eMjoaencku UMoT

M KOH3UANapHO MmuUcnekse,
MUCnewe o4 MmaTudeH nekap

W KapToH 3a npujaByBarbe BO
ABPCM

M MNoTepaa og ABPCM

W [1p)KaBjaHCTBO
4% 4% 4%

MoTtepaa oA yumnuwrte

HamecTo pa ce onecHu npouecot 3a fobnBatbe Ha NpaBo Of coumjanHa 3awtuTa, og MLUCP - lllyto
Opu3apu BoBepyBaaT HoBU bapatba KoM YLITe MOBEKE UM FO KOMMAMLMPA M OTEXHYBA aninLMpameTo Ha
rparatute. 90% of aHKeTUpaHuTe NOTBPAMja [eKa NpW aniuuupare UM ce nobapaHu [ONONHUTENHM
JOKYMEHTW/[L0Ka3u Of ApYra jaBHa MHCTUTYLM]ja. 3aT0a, OBME rparaHu Mopane fia 04aT of BPaTa Ha BpaTa BO
WHCTUTYLMUTE Aa coBMpPaaT [OKYMEHTH, a 3@ HEKOW of AOKYMEeHTMTe MoTpebHo e u ja ce nnaty, LWTo
npeTcTaByBa AOMNOMHUTENEH TPOLUOK 3a rparaHuTe.

(nTe aHKeTMpaHW rO KOpUCTAT TPAAMLMOHANHWMOT HauuH 3a AobuBarbe Ha yoiyrute, HO 78% oA
aHKeTMpaHuUTe He Ce 3afl0BOJHN 0f, yCyruTe Kov rv fobune, ogHocHo He ru fobune og MLCP - Lyto Opusapw.
lpnunHa 3a He3a,0BONCTBOTO Kaj HAjrONIeMIUOT eN Of, aHKeTMPaHMUTE fjoara of, HenpopecnoHanHNoT npucran
Ha BpaboTeHNTe N HUBHATA HEYCIYKNNBOCT. Hekon o, HUB BenaTt aeka spabotennte Bo MLCP - LyTo Opusapm
UM TV 3aTBOpaaT BpaTuTe U Ce OfHecyBaaT HexymaHo. (amo 12% opn aHKeTupaHute ce MHPOPMUPaHM 3a
[0CTanHOCTa Ha yatyruTte Ha https://uslugi.gov.mk/, HO HUeAeH He 0CTBapuUn yaiyra Npeky 0Boj NopTan unu
Kape 6uno no enekTPOHCKM naT. 3aToa, rM MpallaBMe aHKeTMpaHuTe Kakea yaiyra 6u cakane wnm
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npedepmpaart, na fobusme pasnuunn mucnera n ogrosopun. 70% op aHketTupaHuTe npedepupaar Wwantepcka
yanyra bupejku Ha Toj HAUMH Ce CUTYPHU [ieKa JOKYMEHTUTE Ce MOJHECeHH, @ UCTO TaKa Taa e nogobpa 3a
nocTapuTe nuua Kou He pabotat co KomnjyTtep. 21% Of, aHKETUPaHUTE CMETaaT [leKa eNeKTPOHCKaTa yayra bu
buna nopobpa 3a BO MAHWHA M [ONONHYBAAT AeKa BO TOj C/yyaj Hema fa Tpnat HaBpepu, byTKatbe, YeKkare
peq M HajBAXHO OA Cé Ke ro u3berHat KOHTaKToT co cnyxbennuute. 9% op aHketupanute 6u npudatune u
€1IeKTPOHCKA M LWanTepcka yoiyra co JononHyBake aeka uctute Tpeba fa ce nogobpar.

Uudopmupanocr 3a Llobnenn ycnyru npeky MoedukacHa yayra:
JlocTanHocTa https://uslugi.gov.mk/ nnn eJIeKTPOHCKa unu
Ha yUIyruTe Ha no Apyr eneKTPOHCKN nat lanTepcka

https://uslugi.gov.mk/

% 2%
12%
]00 70%
%
EnekTpoHcka yanyra
88% Auxetupann Kon fobune
ENIeKTPOHCKa ynyra = lllanTepcka yonyra
NHpopmupanm
M AHKeTUpaHu Kou He fobune )
m HenHdopmupanu e/1IeKTPOHCKa yaiyra Koja u pa e, camo pa ce nogobpu

3AN10BOJICTBO OJ1 NOCTAMYBAKETO HA UTYBEHWULMTE NMPU MLCP - WIYTO OPU3APU

Bo 08Boj Aen op aHanu3ata ce fafieHn pe3ynTaTUTe o/ 33/l0BOSICTBOTO HA aHKETMPAHWTe rparaHn Of,
nocranyBaweTo Ha cnyxbennuute npu MUCP - Lyto Opusapw.

OAI'OBOpM 0/, dHKeTUpaHuTe 3a 3a40B80J1ICTBOTO O
cnyxbeHute nuua Bo MLl(ﬂP - lyto Opusapwm
64%
[lanu ce poCTanHM NPaBUIHNLUTE 3@ KOPUCTEHE HA | 36% I
counjannuTe npasa Bo 3rpagara Ha MLUCP - LWyto 0%
Opwu3apwn? 0%
He Hemam 3abenexaHo m Hekon m/la
OHFOBOPM 0/, dHKeTUpaHuTe 3a 3a/10BOJICTBOTO Of
cnyxbenute nuua so MUCP - lllyto Opuzapm
Jlanu cnyx6eHoTo nuue By nomorHa npu
nonosnHyBame Ha Gopmynapute 3a bapameTo Ha I 0% 100%
coumjanHoTo npaso? °
Jlann cnyx6eroTo nuue Bu ro poctasun I
NPaBUIHUKOT 33 ia MOXe fia Ce 3ano3HaeTe Co I 0% 100%
couujanHaTa yoiyra 3a Koja anauumpare? ° °
He m]la
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OproBopm of aHKeTMpPaHUTE 3a 3afi0BONICTBOTO Of,
anyxbenute nuua so MLCP - Lilyto Opusapwu

[lanu cTe ce nouyBCTBYBane AUCKPUMUHNPAHM... 80%

100% fl

[lokonky cte nogHecyBane xanba, pan...

[lanu ce cyunno ayxbennkot Bu Kaxe peka... J 84%

He m]la

AHAJIU3A HA UHOOPMALIMMTE IOBNEHN OJ1 MLICP - LLIYTO OPM3APW NMPEKY MOAHECYBAKE HA
BbAPAHbA 3A NPUCTAI 10 NUHOOPMALIMK Of1 JABEH KAPAKTEP

3a pa pobueme BuCTMHCKA Cmka pamu yanyrute of MUCP - Wyto Opusapn ce edekTuBHU M
eduKacHm 3a rparanuTe, nogHecosme bapara 3a npuctan fo uHGopmaLun of, jaeH Kapaktep. baparara ru
nopHecosMme Ha 23.04.2020 rogmHa no nowTa, a ogrosopute rin fobueme no e-nowra Ha 12.06.2020 rogmHa. Bo
meryBpeme, npej Aa ru gobueme oprosopute og MLCP - llyto Opu3apw, a no McTeKyBakbe Ha 3aKOHCKM
npeaBuaeHnoT pok of, 20 paboTHu feHa, npaTueme xanba fo AreHumjaTa 3a 3alTUTA Ha NPaBoTo Ha (loboaeH
npuctan go nHdopmaumm of, jaseH Kapaktep Ha 28.05.2020 roauHa 3apapm HefobueHute nHdopmaumm.

Cekoj ueHTap 3a coumjanHm pabotn Tpeba aa uma obyueHo nuue BpaboTeHo Kako Tpujaxkep, na 3atoa
B0 baparbata 3a npucran no MHGopmauun of jaBeH KapakTep nobapasme nHdopmaumja fanm LEHTapoT uma
TPUjaXKep M 0 Kora ru BpLun HeroBuTe AomxHocTU. OfrosopoT Koj ro aobusme ja penatmsusnpa obspckata
Ha TaKBo Nnue, na objacHyBaaT AeKa Hemaar TakoB npodmn Ha BpaboTeH, OAHOCHO ynoraTa Ha Tpujaxep ja
BpLLAT coLMjanHuTe paboTHULM KON CO 0BNACTyBakbe O PAKOBOAUTEN Ce poTMpaaT cekoj paboteH aeH. Cenak,
ynorata Ha Tpujaxkep He MOXe fia ja BpLUAT CcuTe couujantn paboTHULM, TYKY Toa MOXe fa buae efuHCTBEHO
CTpyyeH paboTHMK BO LieHTap 3a coumjanHa paboTa Koj BpLIK NPBUYEH NpuUeM, NPOLEHKA U ynaTyBatbe Ha
KOPUCHUKOT 3apajyn 0CTBapyBarbe NpaBa Ha napuyHa nomow u/wnun yoiyrn. NHpopmauute of octaHaTute
bapatba 3a npuctan 4o nHopMaLmmu of jaBeH KapaKTep ce NPeTCTaBeHu o CiefHMBe rpaduum 3a nogetanHa
npernegHocr.

MNopHeceHu xanbu Bp3 0CHOBA HA HEraTUBHYU peLleHnja U3[afeHn Bo
nepuop, oktomspu 2019 - mapt 2020 r. og MLCP - LLlyTo Opum3apm
[leTckn popatok 8
lpaBo Ha coumjanHa curypHocT Ha || O
cTapu nuua 4
[apaHTMpaHa MMHUMA/HA NOMOLL 16 7
lapnueH HafoMeCT 3a NOMOLL 1 Hera 3
0f, ApYro nuue n
Op oktomspu 2019r fo fexkemspu 20191 m 0p, janyapm 2020r po mapt 2020r
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Bkynen 6poj Ha HeraTMBHM pelleHmja 3a NapuyeH HAJ,OMECTOK 3a
MOMOLI U Hera of, pyro nuue Bo nepuop oktomepu 2019 - mapt 2020
r. og MLCP - Llyto Opm3apm

86 g5 A

0p oktomepu 2019r fo pekemspu 20191 A 0Op janyapm 2020r so mapt 2020r

Bkynen 6poj Ha npeaMeTH LWITO YeKaaT pelleHnja Bo Nepuog,
oktompu 2019 - mapt 2020 r. og MLICP - LyTo Opuzapm

162 158
134
10
81
42
28
9
MapuyeH HagomecT 33 [apaHTUpaHa MUHUMaNHa lpaso Ha counjanHa [leTckn popatok
NOMOLL M Hera of Apyro nomoLu CUIYpHOCT Ha CTapy Nnua
nmue
—0=0p oktomspu 2019r fo pekemspu 2019r —@—0p, jaHyapw 2020r go mapt 2020r

Bo nogHecennTe bapara 3a npucran fo uHGopmauum og jaseH Kapaktep 6apaBMe Aa Hu ce [OCTaBy
MHpopMauwja 3a BKyneH 6poj Ha HeraTuBHM pewennja on oktomepu 2019 rogmHa po mapt 2020 roguHa 3a
Hera 3a ipyro fMLe Bp3 0CHOBA Ha YBNJ Ha NINLE-MECTO 0f, CTPaHa Ha CTPYyYHa Komucmja. 0f cTpaHa Ha MLICP
- lllyto Opu3apw oBa baparwe ro M30CTaBnja U HU [OCTABKjA OATOBOPM CaMo 3a BKYNHMOT 6poj Ha pelleHuja
W3[,2[1eHN 33 NapUyeH HaflOMEeCTOK 3a MOMOLL 1 Hera of Apyro nuue. [lanu co 0Ba CaKaaT Aa rv cokpujat
BMCTUHCKMTE MOAATOLY, AN He CaKaaT fia NoKaaT KosKy paboTart cnopep 3aKOHUTe M 3a rparaHuTe, na co
TOQ Ha HEKOj HAYMH IV NOTBPAYBAAT HALLNTE Pe3yNTaTH Off aHKETaTa Koja NOKaXyBa Aeka 55% of ucnutaHuTe
rparann pobune HeraTMBHO pelLeHne 3a Hera 3a Apyro nuue 6e3 npeTxonHo Aa buaat nocetTeHn of, CTpYYHa
Komucuja. Henocranysaweto o MUCP - Lyto Opusapwm Bo npenopayaHn poKOBYM ce AOKaXyBa Co bpojoT Ha
npeaMeTH WTO YeKaaT pewwennja. Ma Taka, 463 npeameTn Kom ce NogHeCeHu Bo NocneaHNoT kBapTan Ha 2019
roAMHa (& yIUTe YeKaaT pelleHn;a, a BeKe of npeuoT kBapTan Ha 2020 rogmHa ce goaasaat fononHuTenHu 261
npeameT kou Tpeba pa ce obpabotar. OBMe mopatouu, UCTO Taka, M NOTBPAYBAAT HALLWTE Pe3ynTaTh Of
cnpoBefeHaTa aHKeTa fieka rparaHuTe He AobuBaaT peleHnja BO 3aKOHCKN POK M YeKaat npefonro no 34 un
noBeKe Meceuy.

MOCETA HA NMPOCTOPUMTE HA MLLCP - LUYTO OPU3APU

Bo ycnoeu Ha KopoHa kpu3a, MLCP ru nouutyBa npenopakute foHeceHu of, Bnanata 3a oapiyBarse
Ha pacTojaHue U HOCeHe 3aLITUTHA OMPEeMa, a Ha Be30T UMaaT NOCTaBeHO MHCTPYKLMM 33 paboTHO Bpeme Co
cTpankn og 09 po 13 yacot. Ha Bne3oT Ha MHCTUTYLMjaTa MMAAT OCTABEHO TeNedoH 3a KOHTAKT 1 e-NoLTa Ha
uypkbero nuue. MHdopmaumja 3a BpeMe Ha nay3a HeMa, HO CO Orfief AeKa NPUEMOT Ha CTPaHKuTe e
pegyuMpaH, HemMa Aa uMMa nocebHo BnujaHue Ha rparanute op LUyto Opu3apwu. BugHu npasunHuum 3a
0£,06pyBarbe Ha CoLMjanHa NoMoL HemMaaT 0bjaBeHo BO [en0T Ha MHOOPMaLLMK, HO NOCTojaT MHOPMaLUK 3a
notpebHa AOKyMeHTaLMja 3a NPOAOIIKYBAbe HA NPABO Ha POAMTENCKM AOLATOK 3a [LeTe M 3aKaXKyBarbe Ha
Moj TepMuH noTpebeH 3a Hera 3a Apyro nuue. EQHo o rnaBHUTe n3BeCTyBaba Kou ce 0bjaBeHn Ha Bne3HaTa
Bpara of, MUCP e peka: [loctankute Kou ce Co poK Ke buaat nponoHrupaxm",
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KeaoHWja 3a cnpevysare Ha
OATOBOPHA MHCTMTYUMja JY =
M3BECTYBa /AeKa MpUemoT Ha
y4au, =

CornacHo npenopakute na Bnapata va Penybauka Cess
WMPEMETO Ha KOPOHAaBMPYC — MHdEeKuWjaTa, Kako onur
MefyonwTuneckm LienTap 3a couvjania pabota Ha lpaa Ck
CTpanku ke Brae peayumpan, 0AHOCHO Ke ce NpUmaar cam

Wudopmauun moxere aa gobuere na Teneponckuor 6poj
076/475-096
W Ha e-mail:

csrskopje_sorizari @mtsp.gov.mk

NOCTANIWTE KOW CE CO P!

K pakosoauTen

pa Cejdyna
“ > (]

CraBoBu n uHdopmaumu pobuenn op cnyxxberno nuue op MLUCP - Lyto Opusapm 3a yanyrute
KOM T HYA,AT N YyCIYTUTe O/ HALMOHAJIHMOT MOPTaJ 3a eNIeKTPOHCKN YCIyTu

Bo TekoT Ha ncTpaxyBameTo bewe cnpoBefeHa aHketa co cnyxbennk op MUCP - Llyto Opusapw 3a
Aa IV pasrnefame HUBHUTE CTaBOBM U MUC/IEHA 3@ ePUKACHOCTA 1 ePeKTMBHOCTA Ha 0Baa MHCTUTYLMja. Bp3
OCHOBA Ha CMPOBefieHaTa aHKeTa ru AobusMe CnefHUBe NoaToLy:

(nyK6eHMKOT COrNacHO HeroBa JIMYHA MepLenuuja BeNM [eKa rparaHuTe Ce 3af0BOSIHU Of,
KBanuTeToT Ha pobuenute yoryru og MUCP - Llyto Opu3apwm, a cornacHo Hawara noceta Ha MUCP -
LlyTo Opwapm yTBpANBME fieKa He NOCTOM CaHAaue 3a nonnaku u nodanbu. Cnopep ropeHaBefeHnTe
pe3ynTaTu Of, aHKeTMPaHUTE KOPUCHWLM Ha NpaBa Of COLMjanHa 3alITUTA, HajroseMuoT Aen of,
rparaHuTe ce peBONTUPAHY Of, HEKBANMTETHUTE YCIYTM Of, 0BAa MHCTUTYLM]a.

Ha npawareto sanu 6pojot Ha NpoLECMpaHN YUIYTK Ha WanTep e NPOMEHeT BO NPBUOT KBapTan Ha
2020 ropuHa no objaByBakeTo Ha nopTanoT https://uslugi.gov.mk/, oproBopot e ,Aa“, HO Ha
MpaLambeTo No KONKY eNeKTPOHCKN bapatba MMaaT nocTaneHo Bo npBuoT kBaptan Ha 2020 ropmHa,
O/IrOBOPOT € [leKa He ce NOAHeCceHN enekTpoHcKK baparba. OunrnepHo geka MUCP - Lyto Opusapm
He e BK/IYYEH BO reHepuparbeTo Ha eNeKTPOHCKUTe baparba 3a U3faBakbe NOTBPAM, @ 33 0CTaHATUTe
yaIyrn o coumjanHa 3awTuta noprtanot https://uslugi.gov.mk/ He 0B0O3MOXYBa ENEKTPOHCKO
anauumparse.

AnkeTupanmotr cnyxbeHuK cmeTa feka ce notpebHM noronemu BROXyBaka 3a fAa (e
WMMNEMEHTMPAAT AUTUTANHUTE YCNYTH, @ Kaj HUB Hajronem npobnem 3a 0bpaboTka Ha enekTpoHCKM
baparba npetctaByBa 1abuot UHTepHeT. 0TTyKa, MOXe Aa Kaxeme feKka e notpebHa noronema
CTPYYHOCT ¥ NMOroIemMa TeXHUYKA OnpemeHoCT Ha ayxbennumte op MLCP - LyTo Opusapw.

AHanu3a 3a MOXXHOCTUTE KOW MM HYAM HALMOHANHUOT MOPTan 3a eNeKTPOHCKU YCUIYru un Beb-
CTpaHaTa Ha MVIHVICTEpCTBOT() 3a TPYA M COLMjanHa NOAMTHKA

Ha Beb-cTpaHata Ha MuHMCTEPCTBOTO 3a TPYA W COLMjanHA NONUTUKA Ce [OCTAMHM NPABUIHUALN CO
notpebHuTe AOKYMeHTH 1 obpacuy 3a 0CTBapyBakbe Ha NpaBo Of coumjanHa 3awTuta. Cenak, npeky
0Baa BebH-CTpaHa He e 0BO3MOXKEHO eNeKTPOHCKO AobuBatbe Ha yanyrute. Co MoToTo (o efieH KnnK
o cute yoyrn”, Beb-ctpaHata http://www.mtsp.gov.mk/ H& npeHacoyyBa Ha Beb-nopranot
https://uslugi.gov.mk/.
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(o uen CYyWTMHCKM Aa ja NpOHajAeMe MpUYMHATA 30LWTO pe3ynTaTuTe 0Of, aHKETUpaHUTe rparaHu
YKaXXyBaaT feka Hacenenneto oA Lyto Opu3apu He ru KOpUCTW eNeKTPOHCKUTE yaiyru of Beb-
noptanot https://uslugi.gov.mk/, HanpaBuBme aHann3a 3a MOXXHOCTUTE KoM v HyaK nctutot. Cnopep,
WHCTPYKLMMTE KOM Ce flafieHM 3a Hajasa Ha NOpTanoT M Kpenpare Ha Npodun, MoXe Aa ce Kaxe Aeka
oBve yekopy bn bune efHOCTaBHM Camo 3a rparaHuTe KO BeKe MMaaT NoCToeYKa KOPUCHUYKA CMeTKa
of, YJIN unu, nak, 3a oOHMe Kou focera Ce perucTpupane Bo perncTpaLyoHa KaHuenapmja.

HauwnoHanHmoT nopTan 3a eneKTpoHCcku yanyru https://uslugi.gov.mk/ Bo fenot 3a Hera u coumnjanHa

nomow mma 5 Kateropuu: BOHVIH(TMTyLIMOHaﬂHa 3alTUTa; MHCTVITyLLVIOHaﬂHa 3dlTUTa; napW—IHa nomoLl of
couujanHa 3alTuTa; [JleTcka 3awTuta; n I'IapVNHa nomoul 3a Ctapu nuua.

Bo Kateropujata 3a BOHMH(TMTVU.VIOH&HHB 3dWTUTA MOMEHTANIHO Hema yaiyrun, [opeKka BO

MHCTI/ITyLI,VIOHaJ'IHa 3alTuTa Cnaraar: [0CTaByBake Ha NOAATOLM LWITO Ceé BHeCYyBdaT BO MdTUYHATa EBM,D,QHLLMJB;
npucran Ao becnnatHa npaBHa NOMOLL Ha 6apaTenV|Te Ha a3ui; U u3faBakbe Ha VI,[I,eHTVId)I/IKaLI,I/IDHa ncnpasa
3d 6apaTen Ha NPaBO Ha a3u. 3a cute osme yaiyru uMa VIH(I)OpMaLlVIVI 3ad animyupatbe Kako U KOHTAKT 0f,
HaA/1IeXXHUTE OpPraHn, HO 3@ HUB He e 0BO3MOXKEHO eNeKTPOHCKO annuuupame.

Bo kateropujata 3a [llapuyHa nomow opf coumjanHa 3awTuTa cnaraat 12 yoyru, of Kou 5 ce

ENIeKTPOHCKK, 1 Toa Ce yanyrure:

NoTBP/A 3a NPaBO Ha TPaeH HaJOMECTOK,

noTBp/AA 3a NPaBO Ha HAJOMECTOK Ha M/aTa 3a CKpaTeHo paboTHO Bpeme,
NnoTBpP/AA 3a NPaB0 Ha HaJOMECTOK 3a NOMOLL W Hera of, AApYro nuue,
noTBpAA 33 NPABO Ha HAJOMECTOK 3apajy NOMPEYEHOCT,

noTBpAA 3a NPaBO Ha rapaHTMpPaHa MUHUMANHA NOMOLLI,

OcTaHatuTe 7 yaiyru ce yoiyri 3a YNewTo annuumparbe rparaHuTe Mopa fia ro nocetar Haf1eH1oT

LieHTap: eAHOKPAaTHa NapyuyHa NomoLl, HafOMECTOK 3a MOMOLL W Hera O, APYro L, rapaHTpaHa MUHUMaNHa
nomoL, peyHAMPatLe Ha CPeACTBA 3a HAbaBKA HA MATHMYKM aBTOMOGWA 3@ LA CO MOMPEYEHOCT, A0AATOK
3a JOMYBatbe, HABOMECTOK Ha M/1aTa 3 CKpaTeHo paboTHO BpeMe, HAAOMECTOK 3apajy MoMpPeyeHoCT.

ce:

Bo kaTeropmjara 3a [leTcka 3awTMTa Ce 0BO3MOXEHU 5 @NEKTPOHCKM YTIyru, 1 Toa:

noTBp/Aad 3a KOPUCTeH:E Ha NPpaBo Ha nocebeH fonaTokK,

NnoTBpAd 3a KOPUCTeH:€e Ha NPaB0O HA POAMUTEJICKU [OAATOK 3a feTe (33 TpeTo JJ,ETe),
noTepAad 3a A0AATOK 34 OGPBBOBE]HMG-CTy,ﬂMpaH:E,

NnoTBp/Aa 3a KOPUCTEH:E Ha A0AaTOK 34 06pa303aume,

noTBpAd 3a KOPUCTeHe Ha NPaBo Ha [EeTCKU A0AdTOK.

Yenyry 3a Kou ce fafieHn camo MHGoOpMaLum 1 yciosm, 663 MOXHOCT 3a eNeKTPOHCKO annnumMpare

[0[aTOK 3a 06pa3oBaHne-CTyanpase,
[0/1aTOK 3a obpa3oBaHue,

M3[aBatbe Ha MULEHLA Ha AMPEKTOPU HAa VYCTaHOBM 3a [eua/cTpyyHn paboTHULM, CTPYYHM
COpaboTHNLM, BOCMMTYBAYM M HEryBaTeNN BO YCTAHOBM 3@ 3TPUXKYBatbE U BOCMMTAHNE HA AeLa of
npefyyNIMLLIHA BO3PACT,

€QHOKPdTHa Napu4yHa NoOMoOLl 3a HOBOPoAeHYe,
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noce6eH [0aToK, 1
JeTCKM [0[,aTOK.

Bo KaTEFOpMjaTa 3d I'IapVNHa NMOMOLL 3a CTapu Nnia ce Haora camo efiHa yaiyra v Taa e eNleKTpoHCKa:
NnoTBp/Aa 3a KOPUCHULM Ha NPaBo Ha CDIJ,VIjaﬂHa CUTYPHOCT 3a CTapu nuua.

B03MOXKHOTO M eHOCTaBHO J06MBatLE HA MOTBPAM 33 KOPUCTEHE HA NPABO Of COLMjAHA 3aWTUTA
M0 eNeKTPOHCKM NaT b¥ NPeTCTaByBano 3alTea Ha BPEMe 3a rparaHunTe, Ho U u3berHyBarwe GU3nNUKKM
KOHTaKTM B0 ycnosu Ha KoBua-19 npu cnegHute npouecu: ciydan npu 6nokupare of v3BpliuTen,
ocnoboayBatbe 0 34paBCTBEHA NapTUUMNauuja (Tpowouy 3a: nabopatopuja, 60HUYKO NekyBatbe,
CNeLNjanucTUYKO-KOHCYNTAaTUBHY NPEream), CTEKHYBake NPaBo 3a HAPOAHA KYjHA UTH.

Cenak, KOpUCHWLMTE HA rapaHTMpaHa MUHUMAsHA NOMOLL MAK, NAK, KOPUCHULMTE Ha Hera Of ApYro
NMLe, Ce NULA Of, PaHINBA KaTeropuja, HajronemMmoT fen Of HUB Ce CO 0CHOBHO 06pa3oBaHue, HeKon
Of, HUB HE MOXAT [ia Ce ABUXAT M UIMYHO. [1a TaKa, 3@ HUB KOPUCTEHETO HA YUIYrUTe Of, NOPTANOT:
https://uslugi.gov.mk/ e npecnoxeHa noctanka buaejkm Tme He ce BO MOXHOCT i@ KpempaaTt HUTY
npodun Ha NOpTanoT NOPaam T0a WTO HeMaaT KopucHUYkM npodun op YJI (Mnm He UM ce No3HaTH
KOPUCHUYKOTO MMe U NI03NHKaTa of, NpopunoT), a Bo yciosu Ha Kosua-19 He e npenopaunveo oferse
M0 KaHuenapuu. 3atoa, HUeAHO aHKETMPAHO IULLE UK NIMLE KOe ja NOCETWO HalaTa KaHuenapuja 3a
NOMOLL NPy anauumMparse uim xanba 3a fobusare Ha NPaBo Of COLMjaHa 3aLLTITA, He Ce Coracysa
Aa NOMMHE HW3a Ha NOCTANKKM 1 NPOLIeAYPY 3@ KPeupatbe NPodun Ha eneKTPOHCKMOT NOpTa, Camo
33 [1a eNeKTPOHCKM annnumpa 3a noTBpAa, a UCTaTa fia ja NoSUTHe Off HAAMEXHMOT LieHTap.

Yenyrute Kow HU Ce npesMeT Ha pasrnefyBatbe: NMOTBPAA 3@ NPaBO Ha rapaHTMpaHa MUHMMaNHa
MoMmoLL, NOTBPAA 3a KOPUCTEHE Ha NPaBO Ha AeTCKM [AO0AATOK, NOTBPAA 3@ NPaBO Ha Ha,OMECTOK 33
MOMOLL 1 Hera of, ipYro IuLe 1 NoTBPAA 3a KOPUCHULLMTE Ha NPaBO Ha COLMjanHa CMrypHOCT 3a CTapu
NN, Ce 3HAYAJHN 1 MHOTY BaXHM 33 KOPUCHULMTE HA OBME YCIIYri, HO MAKO Ce HaoraaT BO AeNoT Ha
€/IEKTPOHCKM YCYTH, MHCTPYKLNNTE 33 HUB ce 30YHYBAUKM, OLHOCHO NOKPaj NONETO 3@ eIEKTPOHCKO
annuuuparse CTon feKa annukauujata co JOKYMEHTUTE MOXe [ia (e A0CTaBN Ha MUCApHULA unu
WanTep W HAYMHOT HA [OCTAaBYBabe HA YUIyraTa e INYHO Ha HapaTenoT uan HeroB MOHOMOLUHUK.
3aToa, ce 06MA0BMe [1a Ce KOHCYNTMPAMe CO CTPYYHMTE NuLa of nopTanoT. besycnewnn 6ea nosuuute
10 KoHTaKT-LeHTapoT 1 ce 0bpaTuBMme Co Npallakbe A0 TUMOT 3a NoAAPLIKA HA HaumnoHanHuoT noptan
33 eneKTpoHcku yanyru. 0aroBopoT Koj ro fobusme e aa ce obpatume Ha KoHTakT-cnyxbata Ha
MuHucTepcTBo 3a TPYA M coumjanHa nonutvka. O MuHMCTepCTBOTO 3@ TPYA M COLMjanHa NoNnTMKa
He NpeHacoumja Aa NCKOHTaKTMpame AMPeKTHO co LleHTapoT 3a counjanHa paboTa Bo onwTMHaTa Kaje
xueeme. locnepHa cTaHuua bewe noBuKOT A0 MeryonwTUHCKMOT LeHTap 3a couujantu pabotu -
LlyTo Opu3apu. On Tamy AobUBMe KoHeueH OAroBOp fieKa TMe ro HemaaT pasrnefaqo HauuoHanHuot
MopTan 3a efIeKTPOHCKM YUIYTK, He Ce CMIYPHU 33 HAYMHOT Ha QYHKLMOHMPae W CMeTaaT Aeka
LOKONKY flobueMe eneKTPOHCKA NOTBPAQ, Taa HEMA [ia UMa BaXKHOCT 6€3 HUBHWOT NeyaT 1 NOTNUC of,
cayxbenoto uue. Co 0Ba MaKOTPMHO MCTPaXKyBakbe W MPEHAacouyBatbe Of eAHa [pXaBHa
WHCTUTYLM]a [0 ApYra, 1 pa3bpaBme NpuuMHMTE 33 (TAaBOBMTE Ha HALIMTE WCMUTAHMLY 3a BepbaTta
Leka bu moxene aa ru fobujat yanyrute no eneKTPOHCKM Nar.

3AKNYYOLN U MPEMOPAKK

3aknyuoun

On CnpoBefeHOTO UCTpaXKyBakbe r'n foHecoBMe CieiHUBe 3aKy4youn:

MepvopoT 3a 0CTBapyBake Ha MpaBaTa 0f COLMjasiHA 3aLTUTA e NPefoNr, OAHOCHO 3a pelleHne no
nopHeceHo bapare Bo MLCP - LyTo Opmu3apu ce yeka 3, 4 unu noseke meceuu. HenocranyBare Bo
npeasuaeH 3aKOHCKN pok og, ctpaHa Ha MUCP - Lllyto Opu3apw, wTo ce foKaxa U CO NOJHECeHUTe
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baparba 3a npucTan 4o MHpopMaLum of jaseH kapakrtep. OroBopuTe Ha Hawute 6aparba rv fobusme
Mo UCTEKOT 0/ NPeABUAEHMOT 3aKOHCKM pok of, 20 paboTHu fieHa.

He3apn0BoncTBOTO Ha rparfaHnTe Of HenpaswHOTO noctanyBake of MLUCP - Llyto Opusapw, wro ce
MOKaXyBa CO pe3ynTaTuTe Of CNpPoBefieHaTa aHKeTa, OAHOCHO 35% of aHKeTWpaHWTe rparaHu
noaHene xanba Ha A06ueHoTo peLueHme.

3a pobuBarbe Ha yCIyruTe NoBp3aHM CO OCTBApyBatbe MpaBa Of, COLMjaNIHA 3aLTKTA, FParaHnuTe ro
KOPUCTAT MCKNYYMBO LIANTEPCKUOT cucTeMm. [paraHuTe BOOMIITO He Ce 3amo03HaeHu CO MOpTanoT
https://uslugi.gov.mk/.

'paranute op LyTo Opusapu He ce 3ap0BonHmM of cnyxbennumute Bo MLUCP - Llyto Opusapw nopagm
HWBHUOT HECOOJBETEH MPUCTan, HenpodeCcuoHaHOTO OAHECYBate U OTEXHYBate Ha MPOLecoT 33
AobuBatbe Ha Npasa of CoLMjanHa 3awTuTa.

0p MUCP - Lllyto Opwu3apu cmeTaaT fAeka e nOTpebHO MOTofeMo BNOXYBae 3a fa Ce
UMMIEMEHTMPAAT AUrUTANHUTE YCIYTM M NOTPe6HA MM € MOrosIeMa TeXHNYKA OMpeMeHOCT.

Beb-cajtot https://uslugi.gov.mk/ He 0BO3MOXKYBa NEKTPOHCKO [0bMBak-E Ha NpaBaTa Of CoLMjanHa
3awTuTta. MHdopmaummnTe Ha CajToT He Ce NpeLu3HN, HefoCTanHa e HeroBaTa TeXHNYKa NojapLIKa n
CajTOT e KOHY3EH 3a 1a MOXE CeKOj rparaHnH fa ce MHGOpMMpa 1 ia 0CTBApM ENEKTPOHCKA yaiyra
80 obnacTa Ha npaBaTa Of COLMjanHa 3awTuTa.

Mpenopakn

On ropeHaBefieHUTe 3aKny4youn ru naBame aieH1Be npenopaku:

MLUCP - Lyto Opusapu Tpeba fa pabotn cnopepn npeaBuaeHUTe 3aKOHCKM POKOBM, fa ro 3abps3a
npovecot Ha 06paboTka 1 U3naBakbe Ha pelueHuja No NoAHeceHn bapara 3a 0CTBapyBatbe Ha NpaBa
o[, couyMjanHa 3awTuTa.

MLUCP - lWyTo Opmu3apu Tpeba pa bupe oTBopeHa 3a copaboTka Co rparaHuTe, fa UM nomara npu
annuuMpatbe 3a HUBHUTE NpPaBa, ia MM HacouyBa UM [1a He UM ro OTEXHYBA JOMOJIHUTENIHO MPOLEeCoT
3a 0CTBapyBatbe Ha npasaTa co baparbe Ha JOKYMEHTM Of APYIN MHCTUTYLIMA.

MUCP - Lyto Opm3apw Tpeba fa BpaboTu unm fa 0byum ctpyyHo nuue - Tpujaxep.

MotpebHa e obyka 3a Bpabotenute op MLUCP - Llyto Opu3apu 3@ HAYMHOT Ha GYHKLMOHMPAHE Ha
efIeKTPOHCKNOT nopTan https://uslugi.gov.mk/ 3a fa Moxat fa rm uHGopmumpaar rparaHute 3a
MpoLLecoT Ha f06KBarbe eNEKTPOHCKM YCIyru.

Bo HopmanHu, a nocebHo Bo yciosu Ha KopoHa kpw3a, MUCP - Llyto Opu3sapu He Tpeba fa ru
MPONOHIrUpa NoCTanKuTe NOAHECeHM Of, rparaHuTe buaejkn Ha MHOTyY Of HMB COCTOjbaTa Ha XKMBeee
M 33BMCK Of, A0OMBaHLETO HA MPABO O COLMjaHa 3aLUTUTA KOe UM CleflyBa.

Bo ycnosm Ha KopoHa kpu3a noTpebHo e Ha cnyxbenute nuua og MLUCP - Lyto Opusapu fa um ce
0BO3MOXM €NIeKTPOHCKW NeyaT W MOTMMUC 3a A3 W3AaBaaT MOTBPAW MO eNeKTPOHCKW NaT, CO Len
0CTBapyBakbe Ha NpaBaTa 0f COLMjaHa 3alTUTa COrNacHo NpenopakuTe 3a couMjanHa AMCTaHLa.

KoHTakT-LeHTapoT Ha HaumnoHanHuoT noptan 3a e-yaiyru Tpeba aa bupe pocraneH Ha TenedoHCKUOT
6poj koj e objaBeH Ha MOPTAnoT, 33 Aa MOXaT rparaHnTe [a rv pelat CBOMTE AWIEMU OKONY
annnLMpareTo 3a yaiyrute.

TuMOT 33 noaapwKa Ha HaunoHanHMoT NopTan 3a e-yciyrv a He OAroBapa o NMPeHacouyBakbe Ha
npailarbara [0 APYr MHCTUTYLMKM, @ NPUTOA NpallabaTta e OfHecyBaaT 3a (YHKLMOHMPabe Ha
nopTanor.

HaumoHanHuot noptan 3a e-yanyru Tpeba noseke fa ce NPOMOBMPA Kaj rparaHuTe of CTpaHa Ha
LeHTpUTe 3a coumjanHa pabota 3a Aa rparaHuTe CTeKHaT foBepba 3a enekTPOHCKUTE YCIyri,
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MunuctepcTBo 3a ¢puHaHcum Ha PCM
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Bosep

WcTpaxyBatbeTo Ke ce QoKycMpa Ha jaBHUTE YOIYr KOM (e HAaMeHeTW 3a MNpeTnpuemaun
(ocHOBauM/coONCTBEHULM HA MUKPOGUPMM/CTApTany) Kako M Tprosuu noepuHun. OBue LeNHW rpynu ce
NOeANHLM KON 0TBOPAAT WK BOAAT CBOj BM3HMC 1 3@ KOM J,OCTANHOCTA M KBAIMTETOT HA jaBHUTE YCIIYry Ce Of,
rofema BaXHOCT. [IpeTnpueMHMILTBOTO M CamMoBPaboTyBakeTO CTaHyBaaT Cé NoakTyenHn Bo MakepoHuja u
PervoHoT?, a Co T0a M COOABETHMTE jaBHM YCAIYTY 3 LENIMOT NPOLLEC HA OCHOBakE Ha GpUpMa/cTapTan unu ceoj
Man busnuc Ke bupat cé noseke bapaHu. JaBHUTe yCIyru ce BaKeH GaKTOp 3a efeH NOoeAMHel, Aa pewu aa
0cHoBa GMpMa ¥ LenTa Ha 0Ba UCTPaXyBakse € Aa M eBanympa jaBHUTe YOIy M HUBHATA [OCTANHOCT, Kako
1 Aa flafe NPenopaxu 3a HUBHO NogobpyBatse.

TpaHcnapeHTHWOT Npernef Ha jaBHU YUIYry, AUrMTanu3aumjaTa, YCcornaceHocra Ha MHGopmaumy,
[MPEKTHO BAMjaaT BP3 NPOLECOT Ha AOHECYBare Ha 0AYKA Ha NOefMHLNTE [anu Ke pewwaT Aa 0TBOPaT CBOj
(man) 6usHuc. MHorybpojHu NcTpaxkyBatba 1 HaBeayBaaT Kako BaXKHU GaKTOpy OCTANHOCTA HA MHpOpMaLmmn
3@ jaBHUTE YUIYry, YCOrnaceHocTa Ha npaBHaTta nocTanka co nocTankara BO NpakKca, NOCTOeHE Ha e-yCnyri 3a
JOHECYBakbe Ha OA/IYKa HA eleH NoeAMHeL, fia 0TBOPY CBOj Man 6usHuc®.

JlepuHnuuja 3a TproBuy noegMHUN U NpeTNpMEMaym

Cnopen, MMHUCTEPCTBOTO 3@ €KOHOMMja ,TProBeLoT noefuHel” e GU3NYKO NULE KOe KaKo BMA Ha
3aHMMakse BPLUM HeKOoja Of TProBCKMTE AejHOCTH ONpefieNieHn CO 0BOj 3aKOH. TproseLoT noeanHew, OAroBapa
33 (BOMTE 0OBPCKM INYHO U HEOTPAHUYEHO CO CUOT CBOj MMOT. Kako Tprosew, noefuHeL, MOXe Jia Ce 3anuiue
BO TproBCKMOT perucrap Cekoe Jen0BHO CMOCOBHO (M3MYKO NULE CO MOCTOjaHO MECTO HA KMBEEHE BO
Peny6bnuka Makenonuja. (BojcTBO Ha TProsel, noefuHel, ce CTeKHyBa CO ynucoT Bo TproBckuoT perucrap.*
,JaHaeTumnja" e GM3NUKO NMLE Koe BPLUK 3aHAeTUYMCKA /GHOCT M e 3aMUIIaHo BO 3aHAeTYMCKNOT peructap*’.
WcTo Kako n TproBeLoT NoefyMHeL, 3aHaeTynjata 0froBapa 3a (BOUTe 06BPCKM CO LLeNIMOT CBOj UMOT KOj Ce
BOAM Ha HEroBO MMe. 3aHaeTunjaTa 3a pa3nnKa Of TProBeLoT NoeAnHeL, Ce BOAM BO 3aHAeTUMCKMOT perucrap
M He (e (MeTa 3a MpaBHO /MLe, MefyToa CMETKOBOACTBEHMOT npouec e uctu. Bo oBa mcTpaxysare
3aHaeTunuTe Ke bupnat cocTaBeH aen of, TProBeuoT NoeauHed,

360poT ,MpeTnpueMay” e KOpUCTEH BO PA3INYHN KOHTEKCTU U He e NPaBHO AedMHUPaH Of CTPaHa Ha
APXKaBaTa, HUTY MPETCTaByBa NPABEH EHTUTET KaKo WTO e C/Iy4ajoT co TProsel noeguHeu. Mma noseke
3Hauerba, HO 0BA MCTPaXKyBatbe Ke ro fledMHMpaMe KaKo SIMYHOCT Koja LITO CaKa Aa 0TBOPU/UIM noceaysa
Boj (mMan) busHuc. ABctpuckinot ekoHomuct Josed Llymnetep (Joseph Schumpeter) Bo npeTnpueMHUWITBOTO
nocebed GokyC CTaBa Ha*% HOBW MPOAYKTM, HOBW METOAM HA MPOM3BOACTBO, HOBU MA3apy, HOBU HAUMHM HA
opraHusupate.

UcTpaxxyBauku npuctan

3 https.//www.eu-startups.com/2019/11/whats-up-with-the-cee-how-eastern-europes-tech-startup-ecosystem-is-
booming/

¥ Garcia, J. R. (2013). E-Government Success Around The World. Hershey. floctanto Ha:
https://books.google.mk/books?id=sNieBQAAQBAJ&Ipg=PA296&ots=02YFriCC2V&dq=public%20e-
services%20motivation%20for%20entrepreneurship&pg=PA384#v=onepage&q=public%20e-
services%20motivation%20for%20entrepreneurship&f=false

0 3akon 30 mpaosckume dpywmsa, yiex 12. (konje, PC MakegoHuja: MUHMCTEPCTBO 3@ @KOHOMMjA. 3aKOHOT e
[ocTaneH Ha: http://www.economy.gov.mk/Upload/Documents/ZTD%20konsolidiiran.pdf

4 3akon 3a 3aHaemyucmeo, ,(nyx6eH BecHnk” Ha PCM (2015). 3akoHoT e gocTaneH Ha: https://www.pravdiko.mk/wp-
content/uploads/2015/08/Zakon-za-zanaetchistvo-07-12-2015.pdf

“ http://www.entrepreneur.mk/index.php/fag-menu/151-2009-08-20-12-20-47.html
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MojooBHa TOUKA Ha 0Ba UCTpaXKyBarbe Ke bupe aHanu3a Ha Nopranot www.uslugi.gov.mk HameHeTa
33 NPaBHUTE NNLA W TProBLMTE NOeANHLM. [lonoNHUTENHO UCTPaXKyBakbe Ke buae HanpaBeHo M Ha CeKLmjaTa
JE-ycnyru 3a 6u3Hnc 3aepHmnuaTa, Ha Beb-cTpaHuuLata Ha MUOA.

0Ba ncTpakyBatbe ke bufe 6a3npaHo N Ha NOeAMHLM KOW Ce MPETNPUEMAyn U UMAAT OCHOBAHO CBOU
CTapTan KoMnaHuu Bo MakefioHuja. ABTOPOT € aKTMBEH 4jieH BO CTapTan 3aefHWUATa M ke cnposege 2
KBANMTAaTMBHWU MHTEPBjya (CO COMCTBEHMK HAa KOMMaHMja M CO TProBel noeAuHel) Kage wrto ke Gupar
eBanyMpaHn yoiyrute Ha uslugi.gov.mk Kako HMBHAaTa OLEHA 33 MOCTOEYKUTE e-YCUIYrM, KOMKY TMe UMaat
WHTEpeC, KONMKY Ce 3ano3HaeHn M HuBHaTa notpeba 3a e-ycnyru, NpocTop Kage GM MMano MoXHocT 3a
nofo6pyBatbe Ha MOCTORYKMTE, M MPENOPAKM 33 BOBEAYBaHbe HOBU e-yCIyril.

Crynuute Ha ciyyaj (Case studies) 3a e-ycnyrute Bo MakegoHuja u JyrouctouHa Espona ke bupar
aHanM3npaHu, Kako 1 NOCTORYKM UCTPaXyBatba Ha TeMaTa Kafjie WTo KBaNuTETOT/A0CTaNHOCTa/NPaKkTMYHOCTa
Ha jaBHUTe YCIYTW Ce CMOMEeHATN KaKo efiHa Of Kiy4HuTe $aKTopu 3a OAIYKa Ha NOefMHEL, Aa MOYHe CBOj
6usHnc nm fa pabotn Kako Tprosew, NoeauHeLl,

Ananu3a Ha uslugi.gov.mk

Bo meHnuTo Ha ,MpoHajan ycnyra®, nop, kateropujara ,CTONAHNUCYBakbE", Ce HAOFaaT NoBeKe KaTeropum,
MeryToa 3a 0Ba MCTPAXKyBake Ke buaat aHanusnpaHm yaiyruTe Bo notkateropujata ,Tprosew noeguHew” co
efHa yayra n Peructpaumja Ha ¢pupma“ co 17 yanyrun. Of 0BMe M3NIUCTAHN YIyru, Camo 2 Ce enekTPOHCKM
YOIy, WTO 3HAUM JeKa Cé yWTe MMa NMpPoCTOp 3@ HanpefyBake M OUINTANU3MpPare Ha OCTaHaTuTe
notkateropun. Of ABeTe NOHYAEHW €NEKTPOHCKM yCiyry, efHata e yoyrata ,06jaByBarbe Ha HeBaXEUKO
pelleHne/onobpeHne 3a BpleHe HA 3aHAeTYMCKA [ejHocT”, a apyrata e ,0cHOBakbe Ha [ApYLITBO (O
OrpaHuyeHa ofroBopHocT o eaHo nuue - NOOEN", yanyra Koja e ocobeHo BaxHa 3a npeTnpuemaynTe.

Op apyra cTpaHa, nopTanoT CoAPXM NOAATOLM 1 3@ APYIY YUIYTM KoM Ce BaXKHM 3@ NpeTnpuemayute.
Bo Tabenata nogony ce Haora 06jacHyBake 3a HEKONKYTE BAXHM YCIYTH.

Uenna Wme Ha ycnyrata Onuc Pok HW  Llena
I'pyna
Tprogey,  06jaByBatwe Ha [loKyMeHT Koj e HeBaXeukm, 0f[HOCHO Koj 7 peHa (B 75
MOeMHEL,  HEBAXEYKO pelleHme- e 3arybeH wnu owTeTeH Tpeba pa buge MKL,
opobpenue 3a BplIeHe objaBeH Bo ,,(nyx6eH BeCHUK Ha
Ha 3aHaeTumcka pejHoct  Penybnuka CeBepHa MakepoHuja”,
MoteHunj  OcHoBarbe Ha ApYLITBO 3a 0TNOYHYBaHE Ha BM3HKC, BO CaMo 4vyaca UP 0 MK,
anHm €0 OrpaHuyeHa HEKOJIKY YEKOPU MOXKe J1a 0CHOBaTe
npeTnpue | OArOBOPHOCT Of eAHO APVLUTBO W UCTOTO Ce BPLUK UCKNYYMBO BO
Mauu nunue - I00EN efIeKTPOHCKA GpopMa npeky CMCTeMoT 3a
e-Perucrpauuja.
Mpetnpue = [lo3sona 3a opobpysawe  OBaa ycnyra Bu 0BO3MOXYBA M3faBae 30 ME 2000
Mauu Ha [aBake Ha Ha [,03B0J1a 33 0,00pyBatbe 33 laBatbe neHa MK
MOTPOLUYBAYKM KPEAUTM  HA MOTPOLUYBAYKN KPELUTH 33
KpPepuTopu.

lpBaTa ropeHaBefeHa yoiyra e 3a TProBuW NOEAMHUM W Ce paboTu KOHKPETHO 3a HEeBaXeuku
JOKYMEHTM, OfLHOCHO 3arybeHn unu owTeTeHN JOKYMeHTH Kou Tpeba pa bupat objasenn Bo ,(nyxbeH BeCHUK
Ha Peny6nuka CesepHa MakefoHunja”, co uen aa ce cnpeun Kakea buno 3noynotpeba Ha TaKBUOT LOKYMEHT.
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Bropata n Tpetata yoiyra ce HaMeHeTM 3a CONCTBEHMUW HA OM3HMUCM WANM MOTEHUWjanHKU
npeTtnpuemayn. Bropata ycnyra Bo Tabenata e ocHoBarse Ha [I00EJT dupma, koe e mHory 6p30, 4 yaca cnopep,
noptanot Ha uslugi.gov.mk u Moxe Aa Ce NoAHece €NEKTPOHCKM [LOKOMKY MOAHOCUTENOT M WUCMOMHYBA
yUI0BUTe, T.e. i@ UMa JUruTaneH cepTudUKAT/eNeKTPOHCKM NOTNNUC, COOABETHA AOKYMEeHTaLuuja 1 npujasa.
Uslugi.gov.mk Be HacouyBa Ha Beb-cTpanmuarta Ha LP, kage wro e objacHeT NpouecoT n MoXe fa Ce NofHece
eNeKTpOHCKN bapareto. NocTon n MOXHOCTA fia Ce 0BNACTM PEruCTPaLMOHeH areHT — CMeTKOBOAMTEN Wiu
afBoKat. Tpetara yoiyra Bo Tabenata e [,0380/1a 3a 0406pyBatbe HA NOTPOLLIYBAYKN KPEAUT.

OcraHaTute 14 ycnyru ce 0fHECYBAAT Ha CreLudUUYHN MHAYCTPUM, 3 He Ha cuTe BusHuCK:
4 yCnyryv ce 33 0CHOBAE HA QUHAHCMCKM APYIITBA BO 3ABUCHOCT Of, CTPAHCKO npasHo nuue, MK
npasHo nuue, MK ¢pu3nyKo nuue, 1 MMeHyBakbe Ha YNpaBuTeN Ha GUHAHCMCKOTO APYLUTBO.

- 5 yCyru ce noBp3aHm Co GUpMM WTO paboTaT co Urpu Ha cpeKa BO BPCKA CO YCI0BUTE, NPOCTOPUMTE
WUTH.

1yanyra e 3a pobuBarbe NuUEHLA 33 aBTOLIKONA.

4 yanyrun ce noBp3aHu Co NpoOMeHa Ha OCHOBAYKW Kanutan 1 CONCTBEHWUYKaA CTPYKTYPa 3a bUHAHCUCKK
JIN3WHT.

17 yonyru cogpkat nuHkosu og M®, ME, (B n P kage wTo npaBHOTO Nnuue Moxe Aa ru pobue
YUIyruTe KoM My ce noTpebHu.

NuTepsjya
Ucnutanmum

3a LenuTe Ha 0Ba UCTPAXYBakoe, aBTOPOT CNPOBEAE MHTEPB]Y CO OCHOBAYOT W M3BPLUHWOT AMPEKTOP
Ha S4E, r. Credan Mutecku. S4E e UT Komnanwja op Ckonje koja ce 3aHumasa co B2B v ycnyru 3a npashu nuua
B0 UT cekTopor. Moseke nHpopmauum uma osge https://www.it. nk/index/sustems4enterprise/

Bropoto wmHTepsjy e co r. 3opaH WnueBckn, pernctpupad 3aHaetumja. PaboTn Kako pakoTsopeL,
O0[JHOCHO NPOW3BE/YBA eNIeMeHTH 3a BO AHEBHA coba W KyjHa of, MeTan 1 Apeo. artissimo.mk e Herosara Beb-
CTPaHa Kajie WTo MOXaT Aa Ce BUAAT HeroBuTe Aena.

Pesynratu

[letanHure pe3ynTtartu of, KBANUTAaTUBHOTO UHTEPBjY CO T. WnneBckn moxe fa ce Buaat Bo AHekc 3.

TocnoamnH Unuesckn MMa 54 rofinkm, a 04 HEOfAMHA NOYHAN A KOPUCTH 1 eNEKTPOHCKO HaHKapCTBo.
MoTuBauujaTa 3a 0Boj Yekop e naHgemujata of Kosua-19, Koja ro 3ronemu pusnKOT Ha OJEHE INYHO MO
GaHKu. [lononHMTeNHO e 1 LeHaTa Ha GaHKapCKUTe YCIYTHM, KOW Ce 3a HUjaHCa NMOeBTUHU OHMajH, MeryToa Ha
KBAHTUTATUBHO HMBO MOXE A Ce 3alTeAu NAPUYHO, a U BO NPeABUA 0 MMA 3eMEHO W HEroBOTO 3alTeieHo
BpeMme, 3aT0a LITO He MOpa Aa Yeka pef Bo GaHkuTe.

locnopuH WnueBckn obBpckMTe Cnpema ApaBaTa rv W3BPLUYBAN Ha LWantep, Merytoa nocne
enungemnjata co Kosna-19 koja noyHa o mapt 2020 Bo PCM, pa3mmucnyBa fia rv U3BpLUIYBa ENEKTPOHCKM, HO 1
nopaay MHTepecoT Ha BPeMeTo.

(Bojata npopaxba ja BpwM oHNajH, MefyToa buaejku e 3aHaeTynja Hema MoXHOCT 3a N0C-TepMuHan
W MOXHOCT KNMEHTUTE fia KynaT AMPEKTHO CO KapTMuyKa Ha HeroBaTa Beb-cTpaHuua. PeknamupareTto, ucto
Taka, ro BpLUM oHNajH npeky Mejcbyk, HO MeryToa He CMee Aa CNOAeNH LieHa 3a NPOAYKTOT, 3aT0a LITO COPef,
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3aKOHOT 3a 3aHaeTummn e MPOTMB3aKOHCKO, LITO CNOpPeS, Hero NpeTcTaByBa efieH rofiem ancypa, U Ha KpajHuTe
KOPUCHALUMN UM (TaBa COMHEX 3a HETPAHCMAPEHTHOCT MIN HeYeCHOCT Ha NpoAaBa4oT.

Hajronemunot npobnem cnopeps Hero e LWTO HemMa WHCTUTYLMjA BO KOja MoXe Aa ce obpatn 3a
3aKoHCkuTe npobnemu. He e 3ano3HaeH co cajtoT uslugi.gov.mk, HUTY Kako TOj QYHKLMOHMPA, UM KOM
uHdopmauun ru Hyau. lpeky NpoeKT Bo Koj yyectsyBan Aobun KOHTaKTK of MUHUCTEPCTBO 3a eKOHOMMja Ha
PCM, meryToa oaroBop Ha HerosuTe baparba 3a Npobnemn HUKoraw He CTUrHane.

MoTuBaumjaTa 3a o6MBarbe eNEKTPOHCKN YCIyrv NOCTOM, M 33 AUTUTANM3MPakbEe HA HEMOBNOT 3aHAET,
OfIHOCHO 3a OHNajH npoaaxb6a u 3a oHnajH MOC-TepMmuHan, ocobeHo 3a NpofaBabe Ha CTPAHCKUTE nasapw,
Kafie WTO 1 MMa MHTEepec 3a HeroBuUTe NPOAYKTM. MeryToa, Hema NOAAPLUKA 04 APXKaBaTa, AYpyH ApXKaBaTa Co
LaNCypAHMTE" 33aKOHM KAKO TOA 3@ LieHaTa ' Koun 3aHaetyuute cnopep, r. Mnuesckn.

[leTanHuTe pe3ynTati Of KBANMTATUBHOTO WHTEPBjy co r. (TepaH Muteckn moxke fa ce BUAAT BO
AHekc 2.

locnoguH Credpan Muteckn uma 33 roamHM 1 e 0cHOBay 1 concTBeHuk Ha UT komnawmja Bo Ckonje.
3ano3HaeH e co Beb-cajtoT uslugi.gov.mk 1 ru KOpMCTM HEKOM 0f, e-yCyruTe Kako Gpu3nyKo Nnue Kom ce Hyaat
Ha 0BOj CajT. Kako npaBHO nuue Hajuecto ro Kopuctu cajtot Ha YJM. flen op ycnyrute Ha uslugi.gov.mk r.
MuTecku He 1 KOpNCTY 3aT0a LTO MMa KOHGMKT Co COGTBEPOT KOj rO KOPUCTM 0Baa Beb-CTpaHa 1 noBp3aHuTe
CTpaHu Co Hea. 3aToa, bun npumopaH fa ru n3spm Tve 06BpCKM Ha wantep, mefytoa bun NpujaTHo M3HeHafeH
Kora bp3o 3aBpwun pabota, bnaropapexue Ha aurntanu3aumjata. KoOHKpeTHO, HEroBMOT NPUMeEp Ce OfiHeCyBa
Ha ycnyraTa npujaBa/ofjaBa Ha BpaboTeH.

locnopun Muteckn 61 cakan fa BUAKM NOrofieM oncer Ha yoiyru Ha uslugi.gov.mk o, MoMeHTanHure,
KaKo Ha npumep fia ce npetnnaty Ha tbycnetep (Newsletter), kage wro 6u fobuBan pegoBHM MHGOpMaLMK 3a
HOBOCTM, UMM KPEANTOCNOCOBHOCTa Ha KOMMaHMNTE, CO LieN Aa 3Hae Co Koro copaboTysa, UTH.

MOTVIBaLLI/IjaTa 3a KOpUCTere eNIeKTPOHCKKN yaU1yru e ronemMa u NCNUTaHUKOT Ce HafleBa [ieKa Ke uma
norojiemMa KOH3UCTEHTHOCT oA, CTPaHa Ha Ap)KaBaTa, KAKO U pefoBHO aKTya/u3npame Ha yaiyrure.

AHanu3a u Haoau

locnopuH Wnuesckn BepyBa AeKa npep cé MoAdpliKa oA ApaBaTa 3a OHMajH npopaxba bu my
MOMOrHaN0 HajMHOTY BO HerouoT 6u3Huc. OBa 61 3Haueno ApXKaBaTa fa Aafie MOXHOCT 3aHAETYMUTE JIerajiHo
[Jia NpofiaBaat oHnajH. 0Ba bu buno o 0bocTpaH MHTEpeC, NapuTe Ke CTUraaT ierasHo Ha ieBNU3Ha CMeTKa BO
baHKa W apKaBaTa Ke UMa yBUJ, Ha CPeACTBaTa, a 3aHAaeTYMMTe He Mopa fia bapaar ,KpeaTMBHM" HAuMHM 3a
npopax6a Bo cTpaHcTBO M Bo PCM.

MocnenoBateneH npobsiemM Ha 0Ba e LITO MHOTY O, MPOJaBatbaTa Ha 3aHAeTYMMTE Ce C1yyyBaaT ,Ha
paka"“, 0OLHOCHO He e npeky baHkapckuot cuctem. 0Ba e cepuoseH npobnem 3a 3aHaeTuuuTe M TProsuuTe
MOeAMHLM 3aT0a LITO HEMAAT NpucTan A0 GUHAHCMCKMOT CBeT. [OKOMKY efieH 3aHaeTunja caka Aa anauumupa
3a KpepuTt, Ke bupe onbuen of baHkaTa, 3aToa WITO HAjroNeMMOT fien 0f 3aHAeTYMUTe Ce MpUjaBeHn Ha
MUHUMANHa nnata u npopaxbaTa ja npaBaT Ha paka (He NpeKy TPAaHCAKLMCKA CMeTa), 3apafi Hemarbe
MoXHoCT. locnoamnH Unnescku cakan Aa 3emMe KpeauT 3a efieH CBOj NOrofiemM NpoekT, merytoa 6un onbueH op
baHKaTa 3aToa WTO HeMan A0BOSIHO 06PT M NMPUXOAM Ha cMeTKaTa. TyKa, CeKako ,rybuTHUK" e u ApKaBara,
3aT0a LUTO OBMe TPaHCaKLMK He ce BOpojyBaaT Bo B/lI1 n Hemaat yBup, 3a AAHOYHATA NOMMTUMKA, T.6. peanHuTe
MpUXOAM Ha 3aHaeTumjaTa.

Jlpyr cepno3seH npobnem Ha r. UnneBckn noBp3aH o HaHKAPCKMOT CUCTEM e HeMarbeTo MOXHOCT 3a
oHnajH MOC-TepMuUHAN 1 MOXXHOCT KITMEHTUTE Aa KYNaT AUPEKTHO CO KapTUUKa Ha HerosmoT cajt. 0Boj npobnem
e nouteguua bupejkn Hajronemmnot aen ce pabotn HepopmanHo U He NpeKky BAHKAPCKMOT CUCTEM, LITO € ¢
BOE/HO YC/I0B Ha baHKuTe 33 Hyfiere Ha MOXHOCTA Ha oHNajH MOC-TepmuHan. llpomeHa Ha NOCTORYKMOT 3aKOH
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Ha 3aHaeTYMN 1 MOXKHOCTA Ha IUrUTANN3NPatLe e BaXKEH YeKOp Off CTPaHa Ha ApXKaBaTa 33 HaAMNHYBatbe Ha
0BOj npobnem.

PeknamuparbeTo, UCTO Taka, ro BpLUK oHNajH npeky Dejcbyk, HO MeryToa He CMee Aa CMofenM LeHa
3a MPOAYKTOT 3aT0a WTO CMOPe, 3aKOHOT 3a 3aHAeTYMN e NPOTMB3AKOHCKO, WTO CMOPEef Hero npetcTaByBa
efieH roJIeM ancypg, M Ha KpajHUTe KOPUCHWLM UM CTaBa COMHEX 33 HETPAHCMAPEHTHOCT UM HEYeCHOCT Ha
Mpo/aBayoT.

[ocnopnH Muteckn Kako nuue of WUT wHaycTpujata w M3BpLIEH AuUpeKTop w conctBeHuK Ha UT
KOMnNaHuja, Beb-CTpaHuTe rv aHanuampa of NpodecmoHanHa rnefHa TouKa, U BepyBa AeKa NMa yiuTe npoctop
3a nopobpysarbe. EAeH of npumepnTe Koj ro MMa HaBefeHo e [ieKa 3a NoAHecyBake NepcoHaneH AaHoK Ha
KOpMCHUKOT My Tpeba efHa Bep3uja Ha Jaea (Java), a 3a gorosop Ha feno Ha BpaboteH My Tpeba ppyra
Bep3uja. bupejku Toj UMa HajHOBa Bep3uja, MOpa ia MHCTanMpa NocTapa Bep3uja Ha Jasa, WTO NpecTaByBa
be3benHOCeH pU3NK, 1 € AMPeKTHa AeMOTHMBALM]a 3a HEero Aa ja KOpUCTM Taa eNeKTPOHCKA jaBHa yaiyra, u aa
bapa pelueHue no TpaAMLMOHANEH NaT (Ha WwanTep).

locnopuH Mutecku BepyBa AieKa HajrosemM MOTMBATOP 3a MPaBHUTE NLA 1@ KOPUCTAT eNIeKTPOHCKM
jaBHu yonyru 6u 6uno ako BnapuHuTe Beb-cajToBu MMaat fobap untepdejc (UX & Ul au3ajH) u fa ce otBopat
YOIy 3a npasHu nuua Ha uslugi.gov.mk. Toa 3Haun fa Mma Aobpo CTPYKTYPUPaAH M axypupaH Au3ajH, Aa ce
NpaBu CTaTUCTMKA Ha KIIMKOBM M Aa Ce apantupa no notpeba. [lononHutenHo, notpebHo e npubuparse
nospaTtHa uHpopmaumja (feedback) op camara ctpanuua. Kora ke buae u3BplueHa HeKoja yoiyra He fobusal
noBpaTtHa nHdopMmaLiMja unu NOTBPAA, M T0a BIEBA HECUTYPHOCT Kaj KOPUCHUKOT M MOHUCKO HMBO Ha foBepba.
3a pa3nuKa of T0a KOPUCHWLMTE 0[aT Ha wwanTtep buaejku He ru No3HaBaaT NpoLecuTe U TaMy MMa 0Ar0BOPHO
NMLLe N AUPEKTEH NOBPaTHA MHpOpPMaLMja 3a noTeHunjaneH npobnem.

HajBaxxHnoT fen Bo Bpcka co nHTepdejcot bu bun Herosa ctaHpapan3aumja. (ute BNagnHu cajtoBm
[d MMaaT yHMGUUMPaH u3rnef, W Toa Ke NpupoHece noronema egpuKacHOCT W nobp3o 3aBpluyBare U
HaBUTMPakbe Ha KOPUCHULIUTE.

MoBp3aHO €O MHTEPdEjCOT, HAjroNeMUOT NPeaM3BUK CMopes . MuUTeCKM e LWTO HeMa LeHTpaneH
CMCTeM 33 HajaByBatbe, TakaHapeyeHuot Single sign-on, WTo 61 3HaYeN0 CO @AHO KOPUCHUYKO UME 1 N03NHKA
A Ce NOTMpaLY Ha CUTe BNIAJMHY CAjTOBM.

3ap0BoNeH € Of jaBHMTE e-yCIyrv 3a NpaBHU NULA 3@ NiaTa, 3aBpluHa CMeTKa, u bu Kopucten u
npujaBa/ofjasa Ha BpaboTeH BO MAHNHA [OKONKY COGTBEPCKNM ce pewn npobnemor co Jasa.

Mpocrop 3a nogo6pyBatbe Bo uslugi.gov.mk UMa 1 BO MOTPeLUHO MCKOMYHULMPAHK nopaku. HerooTo
WUCKYCTBO € fleKa Ce PerucTpupar, Ho 3abopasun Aa ja NoTBpAYM e-NoluTaTa 3a aBTeHTMKaumja. [lo Hekoe Bpeme
Kora npoban ga ce norupa, cMcTeMoT Ha uslugi.gov.mk jaByBan norpewHa fo3vHka, 1 ce obuaysan Aa ja
peceTupa N103MHKaTa, a BCYLWHOCT NpobnemoT 6un Bo HenoTBpAeHa e-nowwuTa (aBTEHTUKALM]).

Jlpyro nonobpyBarbe b1 Moxeno fia MMa BO KOMYHUKaLMjaTa. Hamecto akTuseH npucran (cam aa ja
oTBapa CTpaHa W Aa rnefa HoBocTu), y6aso 6u 6uno fa uma tbycnetep Kage WTO KOPUCHUKOT bU MoXen aa
bupa/wTUKNMpa TeMu Of MHTEpPeC Of noBeKe U3bop Ha Temu, N pefoBHO Aa f06uBa MHPOPMaLMK Ha e-mowTa
Ha u3bpanute Temu. Taka, pefoBHO b1 6un MHOpMMpaH KOPMCHMKOT 3a cuTe HoBOCTH, be3 ,06Bpcka” pa ja
cnepy Beb-cTpaHuuarta.

lMocnepHata npenopaka 3a nopobpyBare 61 Huna MoXHOCTA Aa ce rneAa KpeauTeH PejTUHT Ha
KomnaxuuTe. 0Ba b1 0BO3MOXKMI0 NPABHOTO NULe Aa fobuMe yciyra Kaje WTo Ke MoXe Aa ja BUAN cuTyaumjata
BO [ipyrata KOMMaHuja v Taa uHdopmaumja bu My nomorHana fa AOHeCe OAnyKa Aanu Aa copaborysa co Taa
KOMnNaHuja, fa MHBeCTMpa M WTH. Bakos cuctem noctom Bo Llsepscka. Bo (eBepHa Makeponnja BakoB
pa3paboTeH cucTeM Cé ywTe He NocTou, HO 6u bun of 3HauMTeNHA NMOMOW HAa KOMMaHUMTe, 0C06eHO npu
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0CTBapyBatbe Ha COPAabOTKA M 33 KOMNAHWM CO MOMana JIMKBULHOCT KOM HeMaaT MHOry mpocTop fa ce
W3M0XKYBAAT Ha pU3MLM.

leHepanHa npenopaka 3a nofobpyBarse cnopef r. Muteckn Koja He e KOHKpeTHO 3a uslugi.gov.mk,
TyKy 61 buna noBeKe KOH cuTe APXKABHM UHCTUTYLMMW, € TOA Aa ro npudakaaT AUrMTaNHUOT MOTINC U Mevar,
3aT0a LUTO HEPETKO MMa CJTy4an Kafie LUrNTaIHUTe NOTINCK W NeyaTyn He bune npudateHu, MaKo cnopep, 3aKoH
Tpeba paa bupat npudateHn UCTo KaKo U CTaHAAPAHUTE.

Jaguu e-yuiyru Bo EY

leHepanHuot TpeHa Bo EY 3abenexyBa KOHTMHYMpaH pacT Ha e-yCnyruTe, WTO MOXE fia Ce BUAM
cnopes 5-Te rnaeHu MHAMKaTOpK Bo Tabena 2. Moxeme fa BUfMMe fieka Bo Lenara EY, Bo npocek, nocnegnute
3 roavHy ce 3rofeMyBaat noHyAaTa v nobapysaykata Ha e-ycnyru®,
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Spurce: DES] 2020, European Comimission.

Tabena 1: iurntanHata ekoHommja — ENeKTPOHCKM jaBHM yCnyru BO 3eMjuTe uneHkn Ha EY

Pesynratot Bo Tabenata 1 e og 0 no 100 1 e cocTaBeH of, 5 MHANKATOPN: KOPUCHULLM HA e-YCIIYIy Of,
BNajata, e-nonosiHeT dopmynapu (Bp3 0CHOBA Ha NMOAATOLM Of WHAMBWAYANHO W MPABHO JINLE), OHNAjH
YUYTY, eNeKTPOHCKM YOTYrv 3@ BU3HUCK 1 OTBOPEHN NofaToLM.

Cnopep, nopatouute of Tabena 1, Ectonuja, Wnanuja, lancka v Jlateuja ce yeTupute apasu nugepu
KOM HY/1aT HajMHOTY Of, CMTe 0BMe 5 MHAMKaTOpM 3aefHo (Tabena 2 e co 5-Te mupukatopu). UHTepeceH e dakTot
LUTO O/, NPBUTE YETUPY APXKaBK, NAEPOT e ECTOHM|a, Koja e Aip)aBa Of, MCTOYHMOT NOPAHELUeH COLNjanucTUyKm
6ok, Kako u cocefHata JlaTBuja Koja e Ha yeTBpToTO Mecto. Bo cekumjata ,(Tyamja Ha ciyyaj” op osa
UCTpaXKyBakbe Ke bupe 3eMeHo npumep Kako ECToHmja of nopaHeLlHa coLnjanucTnika fApxxasa Ke CTaHe nuaep
BO €-jaBHM YY1 Ha eBPONCKNOT KOHTUHEHT. 04 COCeACTBOTO, CMTE pXKaBM Ce PaHrMpaHN Nog NPoCeKoT Ha
EY koj n3Hecysa 72.2.

ECTOHVIja KaKO ningep cnopep Tabena lemn nupep BO NpeTnpueMHULLITBO U CTapTanu No rfaBa Ha
JKUTEN, Kako U BO AUTUTAJTHO y4eHe. EcTOHCKMTE KOMMaHUKM CO efieH KIIMK Ha e-NowTa MOXe Aa NnojHecar

# European Commission. (2020). Digital Economy and Society Index (DESI) 2020, Digital public services. [loctanHo Ha:
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=67084
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npalarse 3a AAHOKOT HA MPaBHUTE NMLA W HajaouHa 3a 20 MuHYTH Bo paboTHO BpeMe Aa AobujaT 0AroBop.
[JlononHuTtenHo, TenemefmnUMHaTa/OHNajH MeAULMHATA BeKe NOAONT0 BpeMe GYHKLMOHUPA U FparaHuTe Maat
MOXXHOCT fia A06MjaT 34PaBCTBEHM COBETU/YCIYrN OHNAjH,

Kako efieH of, BaKHMTe (aKTOPK, CO OBO3MOXKYBAHLE HA JIECHO NMPUCTANHK, 6P3n N ePUKACHM jaBHM
e/1eKTPOHCKM jaBHu yanyru, EcTonmja ycnea fa ce npobue Kako nuaep BO NPeTNPUEMHNLITBO M CTapTanu no
rNaBa Ha XXuTen, Kako 1 Aa ja noegHocTasyu n nogobpm pabotarta 3a pupmute Kon GyHKLUMOHNPaAT n paboTat
B0 EcToHuja.

Bo Tabena 2 op EK moxe na ce Buam 3ronemyBate Ha YOUIYruTe 3a NpBUTE YeTUPU MHANKATOPYU Of,
2018 no 2020 roauHa, CO NCKITYYOK HA OTBOPEHUTE NOAATOLM 3a KoW HeMa nogatouy o 2018 ropmHa.

EU
DESI 2018 | DESI 2020
5al e-Government users 58% 67%
% internet users needing to submit forms 2017 2019
5a2 Pre-filled forms 53 59
Score (0 to 100} 2017 2019
5a3 Online service completion 85 90
Score (0 to 100 2017 2019
5a4 Digital public services for businesses 83 89
Score (0 to 100 - including domestic and cross-border 2017 2019
5a5 Open data NA 66%
% of maximum score 2019

Source: DESI 2020, European Comimission.

Tabena 2: MeTTe MHANKATOPU HA ENIEKTPOHCKMTE jaBHN Yy

JaBHu e-yaiyru 3a 6usHucute Bo EY (ueTBpTH MHAMKATOP)

JasHuTe e-ycnyru 3a 6usHucute Bo EY Genexar KoHTMHyMpaH pact Bo nocneguute 10 roguHn®. Bo
2019 roguHa, cnopes Tabena 3, nuaepun 3a jaBHu e-ycyru 3a busHuckte ce Jlancka, Ectonuja n Upcka. Op
cocepctBoTo Ha PCM, Tpumja e Ha npeTtnocnefHo mecto, Pomanuja e nocnepHa, a byrapuja e outlier u ce
U3[,B0jyBa, U Ce Haora Haf EY npocekot, Lypy 1 Hap, HeKowu pa3BueHu 3emju kako Fepmanuja n ®panuuja.

“ https.//www.forbes.com/sites/forbestechcouncil/2020/05/19/why-estonia-is-the-worlds-leader-when-it-comes-
to-hacking-the-current-health-crisis/

% PricewaterhouseCoopers (PW(). (2020). Citizens at the centre: Building digital public services in CEE. [loctanHo Ha:
https://www.pwc.com/cl/digitalpublicsector
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Source: eGovernment Benchmark, Capgemini.

Tabena 3: EnekTpoHCKy jaBHYM ycnyru 3a buskncy (6opyBatse op, 0 o 100), 2019 rogmHa

Moxke pa ce 3abenexu Kopenaumjata Ha ApXaBuTe LITO HYAAT WKUPOK ONCEr Ha eNeKTPOHCKW jaBHU
yCUIYrv €O NPeTAPUEMHMILTBO M cTapTani. ECTOHMja Koja HyAW WMpPOK oncer Ha eNeKTPOHCKM jaBHN YCIyrn MMa
Mery Hajronem bpoj Ha cTapTanu no rnasa Ha xuTen Bo EBpona, Kom He ce camo of EcToHuja, TyKy 1 0 Apyru
3eMju Bo cBeToT. [oHyaTa Ha eNeKTPOHCKM jaBHM yayru Ke ro nogobpum paboTereto Ha NOCTOYKNTe NPaBHN
NMLA ¥ TProBLM MOeANHLM (BKYYYBajKN M 3aHAeTUMM), @ UCTO TakKa Ke MpUAOHeCe 1 33 MOTMBALMja 33 HOBM
NNLA Aa Ce BNYLITAT BO CBETOT HA BU3HMCOT M @ 0CHOBAAT CBoja huUpma, Unu ia Ce perncTpupaaTt Kako Tprosel,
noeauHed,

3aknyyouu U Npenopakm

Moxe fa ce BOOYM JieKa MMa roiemMa pasnuka 3a T0a KaKBU ENEKTPOHCKM jaBHU YCIYrU HYAM
LprkaBaTa 3a npasHuTe nuua (100, JOOEN, AL, Bo cnopeaba co TproBuyu NoeAMHLM M 3aHaeTynu. Toa Moxe
Aa ce Buan u no 6pojoT Ha yaiyru Ha uslugi.gov.mk, kage wWTo uma camo 1 yaiyra 3a TProBuy NOeAUHLM, @
nypu 16 yanyri 3a npaBHU NULa, Mery Kou 1 cneunduyHm 3a nocebHM fejHOCTM Of NpaBHUTE NNLA (33 Ka3uHa,
UTPU Ha CpeKa, aBTOLIKONM, UTH.).

Wcto Taka, npaBHO MHory nopobpo e perynupaHo paboTereTo Ha NpaBHUTE nuua Bo cnopepba co
3aHaeTyunTe W TProBUMTE MOEAMHMLM, MMAAT MHOTY MOBEeKe PECTPUKLMN BO HUBHOTO paboTere U noman
npuctan Ao QuHaHMM W OHMajH npoAaxba, W Co Toa MOCNef0BATENIHO MMAaT MOManKy MOXHOCT 3a
eneKTpoHCKM yaiyri. Kako wTo e v HaBefeHo BO ,AHanu3a 1 Npenopaku” AenoT, Npenopaka of, 3aHaeTunuTe
e f[a MMaaT MOXHOCT Jia CMOfenaT LeHa Kora BpLIAT OHMAjH peKnammpakbe, Aa Ce perynupa
(popmanHoTo/baHKapckoTo paboTere Ha 3aHaeTumuTe 3a Aa He 6MAAT NpUMOpaHN Aa NNakaaT BO rOTOBUHA.
Kora ke ce perynupa n 6aHkapckoTo paboTere Ke nmaat MOXHOCT 1 3a oHnajH MOC-TepMuHany u oHnajH
npopaxba, WTo e MHOry 3Ha4ajHo 3a HUBHUOT NiacMaH, ocobeHo Bo Bpeme Ha Kosna-19, a n 3a npopaxba Bo
CTPAHCTBO.

(nopep, [iBeTe KBANMTaTMBHM WHTEPBjya MOXe Aa Ce 3abeneXu v [exa npasHuTe Nnua uMmaar
noroniemMn 6aparba 3a ONCEr Ha eNEKTPOHCKW jaBHU YUIYrW, KAKO W MOrofieMi OYeKyBatba BO BPCKA CO
KBAJIUTETOT HA eIEKTPOHCKMUTE jaBHM YCIYTH.

JlononHuTenHo, NoHyAaTa Ha noBeKe e-yoiyry, UCTO Taka, MPUAOHECYBA 3a NPEBEHLM]A HA LNpeHbe
Ha KopoHa BMpYCOT, WTO e 0COBeHO BAXHO BO MOMEHTM Ha MAHAEMMja, OFHOCHO KOra e MpaBeHo 0Ba
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nctpaxysarwe Bo 2020 ropmHa. lpeBeHunjaTa npuaoHecyBa Aa MMaMe MNO3ApaBN rparaHu, Kako U KOH
HaManeHo ONTepeTyBatbe Ha 34PaBCTBEHNOT CUCTEM.

lMokpaj noronemuot 6poj Ha enekTpoHcky jasuu yayru 3a 100, AOOES v Al op cTpaHa Ha apxasarta,
baHKNTe KaKo NPUBATHM MHCTUTYLMM HE MOXAT [a MM ONUIYKAT cuTe GMHAHCUCKKM MOTPebu Ha 3aHaeTunuTe
3apajiM HeperynmpaHocT Of, CTpaHa Ha Aipxasata. Ha npumep, pokonky npopax6ara bu Mmoxena fia ce 0BuBa
HafIBOp 0] MeCTOTO Ha MPOMU3BOACTBO (NONONHUTENHA NMPOABHULA 3a Npoaax6ba) u [oKonKy bu moxene aa
NPOAaBaaT OHNAjH CO LieHM, Torall HUBHUTE NOTNONHYM NpUXoAm 6u bune peructpupanu u 6u Mmane noronema
nukeupHocT. Co Toa GaHKUTe Ke MoXe fia ro YBMAAT HUBHWOT peaneH o6pT M [a UM MOHYAAT KPeauTH, U
KpeauTy Co NoOMany KamMaTHU CTanKy, 3aToa LWITO PU3MKOT 3a baHkaTa Ke buge noman.

Mpenopaka 10 AP)KaBaTa e fia rv aKTUBMUPA MHCTUTYLIMUTE KOW Ce OArOBOPHY 33 3aHAETYMUTE U [ia T1
NPUMaaT HUBHUTE NPefo3u 1 naewn. [IBajuarta UCNMTAHULM UMANe ClyYan CO MHULMjATMBN Ha KOW [0 cera He
Hu fobune oarosop.

KOHKpETHVI YeKopn KoM MOXXe fd r'M Hanpasu ApXasaTd (enaﬁopupaHM nofeTanHo Bo ,AHanu3a n
I'IDEI'IOPBKM" JJ,EHOT), KaKO LUTO U COMeHaa UCNUTaHuLuTe ce:

Single sign-on -> Jlorupatbe o e{HO KOPUCHNYKO MMe 1 NO3VHKA Ha CMTe BNaZvHMU cajTou. Toa 3Haum
¥ yHuMLMpaHa NoAAPLIKA BO T1yyaj Ha npobnemu npu Kopucterse Ha Beb-cajToT.

HaunH Ha KoMyHMKaumja -> HaMecTo akTUBeH NpuUCTan (3aMHTepecupaHmnoT Cam Aa ja 0TBOPa CTPaHaTa
W Aa rnefa HosocTu), ybaBo 6u 6uno pa uma tbycnetep, Kaje WTO KOPUCHUKOT GM Moxen Aa
bupa/wTUKNMpa Temn of UHTEpeC oA norosiem M3bop Ha Temu n peaoBHO Aa Aobuea MHGopmMauun
Ha e-nowTa Ha u3bpanute Temu. Taka, pefoBHO b1 6UN MHPOPMMPAH KOPUCHMKOT 33 CUTE HOBOCTH,
be3 ,06Bpcka” pa ja cnepm Beb-CcTpaHuLaTa.

MoxxHocTa fia ce rnefa KpeauTeH pejTMHr Ha KomnaHuute. 0Ba 61 0BO3MOXMIO NPaBHOTO NnLe Aa
nobue yonyra Kage WTo Ke MOXe Aa ja BUAM CUTyalmMjaTa BO Apyrata KOMnaHuja u Taa nHdopmaumja
b My nomorHana fia foHece Of/IyKa fanu Aa copaboTyBa o Taa KOMMaHWja, ia MHBECTMPA W UTH.
BakoB cuctem noctom Bo LBeacka. Bo CesepHa MakepoHuja BakoB pa3paboTeH cuctem cé ywre He
nocrou, Ho 6n bun of, 3HaunTENHA NOMOLL HA KOMNaHMKUTE, 0C06eHO Npu 0CTBapyYBakbe Ha copaboTka
11 3@ KOMMNaHUN CO NOMarna JIMKBUAHOCT KON HeMaaT MHOTY MPOCTOp Aa Ce U3/10XKyBaaT Ha pusnLu.

leHepanHa npenopaka 3a nofobpyBatbe KOH CUTe APXKABHUTE MHCTUTYLMM e Toa Aa ro npudakaar

LUTMTANHNOT NOTMKUC W NEeYart, 3aToa WTO HEPETKO UMa CJlyyan Kafe AMrUTasHUTe NOTRMCH U NeyaTu
He bune npudateHu, nako cnopep 3akoH Tpeba aa bupat npudateHn UCTo KaKo U CTaHAAPAHUTE.

Jlokonky fip>KaBaTa e eneKTPOHCKM NOAOCTaNHA U M pasrnefysa NpeanosnTe, Torail Ke uMa MHory
noeeKTMBHO QYHKLMOHMPaLE Ha TProBLMTE NOAMHLLA U NPABHUTE NNLA, U HUBHUTE NPobnemMm Ke MoXaT Aa
bupat npep & CIYWHATK, @ NOTOA afApPecMpaHy, WTO CeKaKo Ke MpuaoHece W MOTMBMpA MoOBeKe Nyre Aa
paboTar Kako TProsuy NOEAVHLM UK @ 0CHOBAAT CBOja KOMMaHM]ja, KaKo LITO € HaBefeHo BO NPUMEpOT CO
EctoHuja.
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8. U3BELUTAJ 3A KBAJINTETOT HA JABHUTE YUINTK -
KOHKYPCK 3A CTYAEHTCKIA LOMOBW - JOAHA
MAHOJNOBCKA

BoBep

0Boj u3BewTaj ondaka Cy6AMMMPAHN NOAATOLM Of, UCTPAKYBAHKE HA WUCMOPAKA HA jaBHU YUIyrM
npeky nporpamata ,llogobpa ucnopaka Ha jaBHM yUIyru 3a rpafaHuTe npeKky akTMBHA BKIYYEHOCT Ha
CobpatueTo"”. MoTpebaTa of eNeKTPOHCKM YCYTYM 0 CTPaHa Ha MHCTUTYLMUTE Ce NMOKaXKa KaKo HeOMXOfHa BO
M3MUHATMOT Nnepuog 0cobeHo o NMOYETOKOT Ha MaHpemujaTa npeaussukaHa of Kosua-19. U nopranor 3a e-
YOUIYri Ha HALMOHANHO HMBO CTaHa JOCTANeH, Na Kako rparaHu GeBMe WCMpaBeHu Npej HOB Mpeau3BuK,
0C06EHO OHME rparaHn KOMWITO C@ ylTe Ce HABWUKHATW fia rv [06MBAAT YUIYruTe HA TPALMULNOHANEH HAYMH
0[HOCHO [MPEKTHO Ha WWANTep 1 CO NOCeTa Ha CAMUTE MHCTUTYLLMN.

Bo pamKu Ha CTPaXKyBakeTO NPeKyY aHanN3a Ha ieN 0f, YCYrUTe KOMILTO Ce NOTPeBHM 33 KOHKypcuTe
3a CTYAEHTCKUTE JOMOBM Ke Ce Aaje Mpernef, Ha M3[aBarbeTo Ha fien 0f Hajuecto HapaHuTe yoiyru Bo
cekTopoT obpa3osaHue. (o ornef Ha MoMeHTanHata cutyaumja co Koeup-19 u TexHonorujata koja Hu e
JocTanHa, Tpeba fa ce 3anpawame aanu 6u buno nogobpo cuTe yaiyry fa ce U3BpLUIYBAAT M M34aBaaT BO
eIEKTPOHCKA Bep3uja.

Pe3ynTatuTe of UCTPAXKYBarbeTO Ke HU [aAaT jacHa CIMKa 3a T0a Aanu HCTUTYLMNTE M KOPUCHULIUTE
e CpeMHN Ha BAaKOB YeKOp, OAHOCHO AANM LIeNNOT NPOLEC HA anauumMpatse 3a CTYAEHTCKM oM Tpeba aa ce
ANTUTanu3npa.

Mpwn annnumparse Ha KOHKYPCOT 3a CTYAEHTCKM oMoy Tpeba aa ce 0be3benat cneagHuBe JOKYMEHTH
0f} CTPaHa Ha MHCTUTYLMUTE, OAHOCHO CTYAEHTUTE, 33 fia buae KOMNETHA annnkaumjaTa:*

Monb6a co nnaTteHa agMuUHUCTPaTMBHA Takca of 50,00 peHapw.
NpeHTudukaumoreH bpoj of yCnewHo nononHeTa enekTpoHCKa npujasa.

MoTBpAa 3a pefoBHOCT BO TEKOT Ha CTYAMUUTE.

WcneyateHa enekTpoHcKa npujaBa 3apafv NPoBEpKa Ha NofaToLuTe.

YBepeHune co HPojoT Ha NPeABNUAEHM W NONOXKEHN UCMNTU O, NPETXOLHUTE FOANHU.
3aBepeH obpazey, YINNA".

(TyaeHTMTe 3anuiwaHM 3a npsnat Bo | roaMHa [oCTaByBaaT Konuja 0f AMNNOMATa 3a 3aBPLIEHO
cpefHo 06pa3oBaHMe W MOTBPAA 3a 3anUIAHW PefOBHM CTYAUN (MMM APYr [OKYMEHT CO KOj ke
NOTBPAAT f1eKa Ce NpUMeHu Ha dakynter).

M3jaBa 3a cemejHaTta nosoxba Ha CTYAEHTOT, 0HOCHO HErOBOTO NOTECHO (EMEjCTBO.
Kanaupatute-cryeHTv 6e3 poauTen u poauTencka rpuxa aa umaar notepaa (o4 HaanexeH Lientap
3a COLLMjaNHM FPYXKK, MOTBP/A OfL IOMOT Kafe WTO Ce 3rPUKEHN N ipyra C00BETHA [IOKYMeHTaLuja
(0 Koja Ke [I0KaaT [eKa ce feua 6e3 pogutenu) U CTYAEHTH KOM C@ KaTeropusvpaHn Kako nuua co
noce6Hn noTpebu 4a UMAaT HAOA M MUC/IEHE 3a BUAOT M CTENEHOT HA MOMPEYEHOCTA BO (U3NYKMOT
WM NCUXMYKAOT Pa3Boj M CeunduyHuTe noTpebn (M3nafeHa off HAANeXKHA YCTaHOBA, @ COTMACHO
MpaBUNHNKOT 33 OLEHa Ha CneunduuHuTe MOTPebM Ha NULATA CO NPEYKN BO (UNYKMOT MM
NCUXMYKMOT Pa3Boj) CO KOM Ke rO [IOKAKAT HUBHUOT CTaTyC.

3jaBa 3a KOpUCTeHE HA JIMYHWTE MOAATOUM HA KAHAMAATOT M HEroBOTO MOTECHO
cemejCTBo (poauTenu-crapateny, 6paKa, cectpy), Co Koja KaHLMAATOT Ce (10XyBa MUHUCTEPCTBOTO 3a

1. http://www.mon.gov.mk/index.php/konkursi/3328-2020-2043
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obpasoBaHue 1 Hayka no cnyxbexa fomKHOCT Aa ru 06e3bean noTpebHUTe LOKYMEHTU Of OfipefeHN
WHCTUTYLIMK CO KOW MMa CKITY4eHO L0roBopH 3a copaboTka.

13jaBa 3a MAEHTUYHOCT Ha nogartouuTe.

VI3jaBa 04 poputen — Ctapaten 34 LenocHo nogMupyBake Ha Tpolouute 3a CMecTyBakbe U UCXPaHa
BO AOMOT.

loTBpAM 32 ocTBapeHa nnata Ha BpaboTeHuTe UNeHOBN Ha cemejcTBOTO 3a mecel, jyHu 2020 roguHa
UAN AOKONKY 3a 0BOj MeceL| He e UCMaTeHa NaTa, ia Ce JoCTaBM NOTBPAA 3a NOC/IefHATa ncnnaTeHa
nnara (3a popuTenuTe-cTapateny BpaboTeHn Bo APKaBHY W jaBHM YCTAHOBM [ia Ce A0CTaBM NOTBPAA
3a nnaTa 3aBepeHa O, 0BNACTEH OPraH, a 3a poAuTenuTe-cTapaTeny BpaboteHn Bo NpusatHu Gpupmm
Ja Ce [OCTAaBM MOTBPAA 33 NyaTa Kako M 3aBepeHa [JeKnapauuja 3a npuem Ha nnatara); 3a
MeH3UOHMPAHNTE YNEHOBN HA CEMejCTBOTO fia (e AO0CTaBM JOKYMEHT 3a BUCMHA Ha MeH3nja-yek; 33
pa3BefieHN POANTENN fia Ce OCTaBU 10Ka3 3a Pa3BOAOT M AOKONKY KaHANAATOT NPUMa annMeHTaumja
UCTaTa [a Ce MpUKaxe KaKo MeceyeH MPUXof; 3a KOPUCHULM Ha COLMjanHa MoMow fia Ce [0CTaBu
NOC/IEAHO PEeLleHne MW NOUIefieH YeK; 33 HBANUANTET Aa e A0CTaBM Nekapcka benewka; faofeka
3a bpaKa/cecTpu Ha KaHANAATOT KOM Ce YYeHULN/CTYAeHTU ce JOCTaByBa MOTBPAA Of YUMIMLITETO
O[JHOCHO GaAKyNTETOT UNKM JPYra MHCTUTYLM]a.

MuHucTepcTBoTO 33 06pa3oBaHMe W Hayka no C1yxOeH nat, COrnacHo MOTMMIIAHKW [0TOBOPH 3a
copaboTka, ke rv 0be3bepny cnegHNTe JOKYMEHTH:

YBepeHue of YnpasaTa 3a jaBHU NPUXOAM 33 OCTBAPEHU MPUXOAM NO Pa3HU OCHOBM 3a NPETX0AHATa
rOfiMHa (MPUXOLM 0f CAMOCTOjHA [IeJHOCT, IPUXOAM Of BPLLEH:E 3eMjOfIeNCKa [ejHOCT, IPUXOAM 0f,
MMOT U UMOTHM NpaBa, NPUXOAMN Of KanuTan, KanutanHu AobuBKM, LOBUBKN Of UIPU HA CpeKa u
OPYTW HArpagHu Mrpu, Apyrv NpUXOAM) 33 ABajuaTa POAMTENM - CTapaTenn Ha KaHAMAAToT
NoefMHEeYHO 1 33 CAaMMOT KaHANAAT,;

MoTBpaa meka ce HeBpaboTeHU UnM NpUMaaT/He NPUMaaT NapuyeH HaJoOMeCToK HepaboTeHuTe
UNeHOBM Ha MOTECHOTO cemejcTBO 0f AreHuumjata 3a BpabortyBate Ha Penybnuka CesepHa
MakepoHuja;

380 Ha pofieHn 3a bpat/cectpa nog 6-rogMiLHa BO3PACT, KAKO W M3BOJ Ha YMPEHUTE 3a NOYMHAT
poauTen of YnpasaTa 3a BOAEHE HA MAaTUYHU KHUTY;

YBepeHne 3a ApxasjaHcTBo Ha Penybnuka (esepHa Makeponnja op MuHucTepcTBOTO 3a
BHaTpeLHn pabotu.

Metoponornja

3a CrpoBeflyBatbe Ha WCTPAXKyBakeTo (e KOpUCTelle MELOBUT WCTPAXKyBauyku npucran Koj
BK/ly4yBalle NpuMeHa Ha nosexe WUCTPaXyBa4ykn metoan.

Ananusa Ha coctojba Bo obnacta - [JOCTaNHW NpaBa W YOIYTW, PeIeBaHTHU MHAOPMALMM Of
MOPAHELHN MCTPAXKYBAbA, KOM (e HAjKOPUCTeHM yaiyru of obnacta, Kou ce Hajnpobnematnynm
YCYIy, fanu Bo TEKOT Ha aKTyenHaTa kpu3a 3apagu Kosua-19 uma yaiyri Kou ce 0cobeHo notpebHm
WK NPeAn3BUKYBAAT NoBeKe NpobiemMn 0TKOSKY BO PeAOBHA CUTYaLMja.

[leck-ncTpaxkyBarbe — aHanM3a Ha YoIyrnTe Ha NopTanoT www.uslugi.gov.mk on opnbpanara obnacr,
cnopefba 3a KoKy ycayrm uma uHdopmauyumu Ha nopTasoT, a KOJIKY BUCTUHCKM MOXKe Aa ce fobujat
NpeKy NopTanoT, aHaiv3a Ha Be6-CTpaHWMUMTE HA WHCTUTYLUMMTE/ ONWTUHWUTE/ MUHUCTEpPCTBaTa/
npeTnpujatujata Kou rv AaBaar yCayruTe.

KomnapaTtuHa aHanu3a - cnopepba Ha uHdopmauuuTe u noctankute 3a AobuBare Ha yoiyrute
JINYHO BO OpraHUTe W MPeKy NOPTanuTe, NPy LITO 3a[0/IKUTEHO A3 UMa MHOPMaLLMja 3a NopTanoT
www.uslugi.gov.mk.

EkcnepumeHT - npoBepKa Ha [LOCTaNHOCTa Ha YUIyruTe, MOXXHOCTA M HAUMHOT Ha HUBHO OCTBApYBaHbe
npeky nopTanuTe (3agomkutened 0bug npeky noptanot www.uslugi.gov.mk), a JOKOMKY ce AocTanHm
n ayxbute, cnopeaba co HAYMHOT Ha KOj Ce AOCTANHK YCIYrMTe BO OpPraHuTe KOW ' AaBaar.
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CnpoBenyBatbe MHTEPBjya - CO NMLA KOPUCHWLM HAa YCIYTi OKOMY 3af0BOCTBOTO Of Aobuenute
yUIyTi 1 HajuecTuTe Npobnemm co Kom Ce CO0YYBAaT NpU HUBHO [,0OMBaHE U JOKONKY MMA MOXKHOCT
WHTepBjya co cnyxbeHnuymute. lOKONKY HeMa MOXHOCT 3@ UHTepBjya 1 AobuBame nHdopmaummn co
DMPEKTeH KOHTAKT, MoXe Aa ce nobapaat uHpopmauum co bapare 3a npuctan ao uHopmaLum of
jaBeH KapakTep.

06paboTka 1 NnpUKaxKyBate Ha pe3ynTaTute

[lobnennte oprosopn 6ea KBAHTUTATUBHO(CTATUCTMYKW) WM KBANMTATUBHO (EKCMIMKATUBHO M
UHTepnpeTaTMBHO) 06paboTeHn u aHanuavpaHu. Bo M3BeWTAjoT Ce NpUKAXKaHW HAOAMTE Of AHKETHOTO
UCTpaXkyBakbe. Bo nocebHM nornasja ce NpUKaXKaH! 3aKNyYoLMUTE U NPENOPAKMUTE Of UCTPAKYBAHETO.

NcTpaxyBame

WctpaxkyBarbeto ro cnposefie JoaHa MaHojnoBcKa — CTyAeHT Ha ¢putomeamumHa Ha DakynTeToT 3a
3eMjOfeNCKN HayKn 1 xpaHa — Ckonje, uneH Ha 3gpyxeHneto ArpongHuHa — Yyuep Canaeso.

AHnanu3a Ha coctojbata

ﬂpw WUCTPaXXyBakb€TO Ha CETOT Ha YyUIyrn KouwTo ce 3HaLIajHI/I 3d KOHKYpCUTE 3a CTYLAEHTCKUTEe
[AOMOBNU, a Tpeﬁa na ce obesbepar op CTpaHa Ha UHCTUTYLUNTE, Ce YTBPAK ieKa KOra Ce roBopu 3a A,0CTanHoCTa
Ha ucrute, yaiyrute ce ,OCTanHyU nogeaHakBo ao cure rpafan, T.e. CTYAEHTN KON UMaaT UHTepeC 3a U3[aBakbe
Ha JIOKYMEHTUTE.

Kaj cute pokymeHTu (noTBpaa 3a peposeH ctyaeHTt, YIMN obpaseu, yBepeHue 3a NONOXKEHU UCTATH,
[eKnapalyuja 3a npuem Ha nnata, NoTBPAM 3a CaMOXpaH poauTen, fewa be3 poauTenn 1 nLa co MHBaNUANTET)
ce 3abenexu feka MMa 3af0LHYBakbe CO M3[,aBak-ETO HAa 0BME NOTBPAM, 0CO6EHO 0 CTpaHa Ha pakynTeTute
bupejkn [OKYMEHTUTE M NOTMULLIYBA CAMO MPOAEKAHOT 33 HACTaBa, HO MMAjKKU NPeBUA [eKa KOHKYpcuTe
noyHyBaat op 15 jynu®’, Tue CKOpO CeKoraw Cu 3emaaT rofMiIeH 0AMOp OBOj MEPUOA W HACTaHyBa roiema
ryBa Ha gakyntetute. (TymeHTMTE Ce He3a[0BONHM Of ycyrute Kou rn pasa (nyxbara 3a CTyReHTCKM
npatwara. Bo 0AHOC Ha AeKnapaumuTe 3a NpUeM Ha NnaTta, M3LaBakeTo o U3BPLUYBA KHUTOBOAUTEN M BEAHAL
ylwTe MCTMOT MOMEHT KHWrOBOAMTENOT ja M3AaBa NOTBPAATa 3a AeKnapaumja 3a npuem Ha nnata. Bo
noApayHNTe efMHNLM Ha MUHNCTEPCTBOTO 3a couujanHa paboTa v counjanHa NoONUTUKA, UCTO TaKa, HacTaHyBa
ronema ryxsa bugejkn Hekom of, cnyxbeHnLuTe BOONWITO He 3HAAT Aa U3AaAaT NOTBPAA MO €NEKTPOHCKM nar.

Vcnyrara 3d inla CO nonpeyeHOCT e foCTamnHa.

EnuHcTBeHaTa pabota Koja e cMeHeTa nopaay akTyenHata kpusa 3apaau Kosupa-19 e toa wro 8o 2019
rofiMHa fIOKYMEHTUTE Ce Hocea AMPEKTHO B0 MUHMCTEpCTBOTO 33 06pa3oBaHMe M HayKa, a Cera 3a KOHKYpCoT
op 2020 pokymeHTuTe Ke ce Hocat Bo ([l Ky3man Jocndoscku Muty. U noHaTamy 3a KOHKypCOT Ke ce bapa un
€NIeKTPOHCKA IOKYMEHTaUMja M AO0CTaBYBatbe HAa XapTMeHa [OKYMEHTaLMja, OQHOCHO Ke Ce annuuupa Ha
TPAAVULMOHANEH HAYMH.

1. http://www.mon.gov.mk/index.php/konkursi/3328-2020-2043

“Thttp://mon.gov.mk/index.php/konkursi/2818-2019-2040 - nuHKOT of, CTapaTa CTpaHa Ha MOH, cTpaHaTa e xakupaHa
o 24.07.2020

http://mon.gov.mk/content/?id=3265 - nuHKOT of, HoBaTa cTpaHa Ha MOH kape KoHKypcoT e objaBeH Ha 31.07.2020 co
JIONOIHUTENTHN M3MEHU, OHOCHO €NIeKTPOHCKOTO NpujaByBatkbe Ke ce 0fBMBa Ha uslugi.gov.mk
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OcobeHo npobnematnynm yonyru 6n bune notBpamnTe 3a M3aasake o GakyntetTute buaejkn Tamy ce
ueKa [ONT Nepuop, NOHeKoral 1 0 5 yaca, BO ronemMu pefuLy nopafm TPafULNOHANHIOT HAUMH HA U3[aBatbe
Ha NoTBPANTE, N 0C06EHO BO 0BOj NEPMOL jyNn-aBrycT Koj @ MHOTY pu3nyeH nopagu cocrojbara co Kosua-19.

Jleck-uctpaxyBame

Ananu3npajkm ro noptanot www.uslugi.gov.mk u npebapysajku ru yoiyrute KonwTo ce noTpebHu 3a
Aa Ce KOMN/eTMpa annnKaumjaTa 3a KOHKYpCOT 3a CTYAEHTCKUTe AOMOBHN bea yTBPAEHN ClIefjHNBE HAOAM:

loTBpaa 3a pefoBeH CTyAeHT, yBepeHue 3a nonoxenn ucnutu n YIMMN obpasel, Kako yanyru He ce
LOCTanHN Ha NopTaoT.

[Jleknapaumja 3a npuem Ha nata Kako yciyra He e focTarnHa Ha nopTanor.

lMoTBpAa 3a camoxpaH poauTen, NOTBpAA 3a iMua 6e3 poauTeny, NoTBPAA 3a NULA CO HBANUAUTET
KaKo yCIyri He ce A0CTanHN Ha NopTanorT.

MoTBpAa 3a nuLe Ha poauTen-bpaHUTEN Kako yciyra He e focTanHa Ha nopTanor.

KomnapatuBHa aHanu3a u eKcnepumeHT

Kora ctanyBa 360p 3a cnopenba nomery fo6MBAETO HA YUIYruTe Ha LWANTep M eneKTPOHCKOTO
A06vBakbe, 0c06eHo 3a NoTpe6HMTe LOKYMEHTI 33 KOHKYPCOT 3a CTYA@HTCKN [IOMOBM, HUe[iHA YCIyra, O{HOCHO
HUefleH [OKYMEHT He e [0CTaneH 3a eneKTpoHCKo AobuBatbe. Lantepute ce npenonHu co Gaparba 3a
AOKYMEHTY 1 UCTUTE He T 3aBPLUYBAAT HAaBPEeMe, Na TaKa CTYAEHTUTE Ce MHOTY He3a0BOJHN 0f WANTepPCKUOT
merem.

bu Moxeno pa ce pasmMuciyBa M 3a LENOCHO €NEKTPOHCKO W3AaBakbe Ha BaKBUTE MOTBPAM CO
€1eKTPOHCKM NOTNMC Of, MHCTUTYLMjaTa 3aToa LTO CTaHyBa 360p 3a yHUdULMpaHn GopmMaTh 1 yCiyru unu, nak,
UcTMTE MOXe Aa ce 0be3beayBaart 1 no cyx6beHa [OMKHOCT aKo NPOGYHKLMOHMPA e[HOLIANTEPCKMOT CUCTEM.

Kora craHysa 360p 3a KomnaMumMpaHocTa nNpyu NpoLecoT Ha AobuBare Ha yanyrute, uctute
Ce CO HUCKO HMBO Ha KOMMIMLMPAHOCT OHOCHO MOLUHEe e jacHa nocTankaTa M JOKYMeHTuTe noTpebHu 3a
nobuarbe Ha yonyrute. (eKkako fieKa nojacHn 1 noobemHmM ce MHGOpMaLMUTe Kora ucTuTe ce gobusaat Ha
WwanTep 3aToa LWTO MMAa MOXHOCT fia Ce MOCTaBYyBaaT W AOMOJHUTENHN Npallakba, Aa Ce KOMYHULMPA CO
CYKOEHMKOT UTH.

EKCMEPUMEHT: NOCTAMKA 3A ENNEKTPOHCKO AMIULWUPAKE 3A KOHKYPC 3A CTYAEHTCKK
JIOMOBH

OBaa roguHa 3a NpBNAT eNEeKTPOHCKO anuLMpPare 3a KOHKYPCOT 33 MpUeM Ha CTYAEHTU Of,
LOAMMIOMCKM CTYAMM Ce Bplewe npeky nopTanot uslugigov.mk. MmeHo, cTyaeHTMTe Mopaat fa vmaar
npodun Ha www.konkursi.mon.gov.mk Kage WTo Npu HajaBa BefgHaw Tpeba [Aa rv NpeHacoun Ha noptanot
uslugi.gov.mk u Tamy fa umaat npodun 3a Aa MOXaT Aa annuumMpaat. MeryToa, ronem fen of CTyfeHTUTe
“Maa npobnemu. Hajuectn npobiemun 6ea HeBaNMAHO KOPUCHUYKO UMe, Npobnem co npodmnoT, npobnem co
HajaByBatbe M NPEHACOUYBatbE HA NOPTANUTE U .

Wmajkn npepsupg aexa Bo nepuopot og 24-tu jynu 2020 roguHa ctpaHmuuata Ha MOH 6bewe xakupaHa,
Ce NpeTnocTaByBa AeKa 3apajm Toa He bewwe BanuaeH noptanot Ha www.konkursi.mon.gov.mk. Hoa cTpanuua
Ha MOH 6ewe HanpaBeHa Ha 31-8yM jynu 1 noBTOpHO belwe 06jaBeH KOHKYPCOT CO CUTE HaBefEeHU NOTPebHu
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3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

DNOKYMEHTM 3a CcMMHyBakbe. Bo Toj nepuop o 24-27 jynu 2020 roguHa, ctyaeHTuTe He Hea BO MOXHOCT Aa
KOHKYPMPaaT 3a KOHKYPCOT.

[lpobnemute Ha cTypaeHTUTe bea pewweHn co NOMOW Ha MHPoOpMaTuKK cnyxbennun of MOH, Ho
CTYAleHTUTe Mopaa Aa Hanpasat HoB Npodun n Ha uslugi.gov.mk, n konkursi.mon.gov.mk.

Okony 40% op, cTyaeHTUTe o UMane 0Boj Npobnem Aofeka ce npujasysane Ha NOPTANoOT — BeNU
aiyxbennk og MOH.

OTKaKo CTyaeHTUTe Ke ce HajaBaT Ha nopTanot uslugi.gov.mk, BefHaw ru npeHacoyyBa Ha
konkursi.mon.gov.mk u ce nojaBysa cnegHo:

e

8 konkursi.mon.gov.mk/mon/welcom: 1>

Penybnnka MakenoHuja
Munncrepcreo 3a 06pazoBanme U Hayka

OOBPENOJAOBTE HA MOPTAOT 3A
ENEKTPOHCKO NMPUJABYBAHE!

EJ'IEI(TPDHCI(HOT CUACTEM 33 annuuvparke 3a I'IPECTO] BO
CTYAEHTCKUTE JOMOBM, APKEBHU CTHNEHAUM U CTYEHTCKM
perueTap Bo Penybnuka MakefoHnja NpeTcTaByBa CHCTEM
KOj Ke UM 06e3Bei Ha CTYAEHTUTE/YYEHULWTE BfHOCTABEH
Ha4YWH Ha annvuupar-e 3a HEKD]B Of APMEBHWTE CTUNEHOWK
WNW NEMND BO ETYAEHTCKMTE JOMOBM. CHCTEMOT MCTO Taka
KE DBO3IMOKMW YBWA HE NOJATOUN 38 CTYAEHTHTE/YYEHULIMTE
W 38 NErNoTo BO JOMOBUTE CO WTO KE CE 0BOIMOMA
LienoceH W JieTaneH Npernef Bo cekoe Bpeme 3a cocToj6aTa
BO CTY[EHTCKWTE LOMOBM.

3a npujapyBarbe Ha KOHKYpeUTe kopucTeTe Mozllla Firefox,
Google Chrome, Internet Explorer vnw Safari Ha nepconaned
KOMMjyTep. KopncTerse Ha TaGneTn i smart-Tenedory, Kako
W CTapw BEP3WMH Ha NpedapyBayn He e Npenopa“nmeo -
MOMNCHW CE NPOGNeMa Npu NpUjasyBarse Co NCTUTE.

3a NoNoNHYBEHE HE NPWJEBETE KOPUCTETE KMPWUNMYHE
MOAPLLKE (CO MCKNYYOK Ha NeKTPOHCKE NoWTa,
KOPHCHUYKD MME W NO3KHKa)

MprjaEMTe MOXAT Aa ce NoNONHYBAAT/KOPErMpaT CaMo 3a
KOHKYPCUTE BO TeK. [0 HETEKOT Ha KOMKYPCOT MOME CamMo
Na Ce Npasy Nperneq Ha npujasara.

lotoa ce nonoJiHyBa annwKau,MjaTa KOja MOXe fia ce Haj,u.e Ha JINHKOT .,CMECTyBaI'bE BO CTYAEHTCKK

nom".

Annukauujata ru COnpXM CIefHUTE NOAATOLM KoM Tpeba CTyAeHTOT Aa rv NOMosHu:
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@ KOnkursi.mon.gov.mk/mon/apply?i >

KOHKYPC 3A NPUEM HA CTYOEHTW 3AMNMULLIAHU

HA 0OAUIJIOMCKU CTYAWU BO APXXABHUTE
CTYOEHTCKW AIOMOBU U IPYTUN OBJEKTU 3A
CMECTYBAHSE BO PENYBJIMKA CEBEPHA
MAKEAOHUJA 3A CTYJANCKATA 2020/2021
rOANHA

MOAATOLIU 3A KAHOUOATOT

WME HA KAMOUEATOT + |

MPESUME HA KAHOMLIATOT * [ l

TATKOBO MME *

=

non *

© mawkn ® weHcin
EMBI HA KAHAMAATOT * |
PO HA /IM4HA KAPTA WM
nacow * |
[ATA HA PAFAHGE % |

NPUMAHOCT*

AQPECA HA )XMBEEHE * ]

© CTYJIEHT/YHEHUK IETE BE3 POWTENMA 1 POJUTENCKA IPHMNA

@ CTYAEHT/YYEHWK KOJ E KATEFOPM3MPAH KAKO JIULIE CO NOCEBHN
NoTPEBKH

CTYAEHT/YYEHUK KOJ E AETE HA CAMOXPAH POMUTEN

© CTYAEHT/YHEHUK KOJ E [IETE HA HEBPABOTEHU POAVTENM

@ CTYIEHT/ KOJ EETEHA LM HA o
OCHOB HA HA PABOTEH OfIHOC O} [ENIOBHY

O CTYAEHT/YHEHMK KOJ E IETE HA PUMATE/N HA COLMJANTHA
NAPAYHA NoMOLU




NMOAATOLIA 3A TATKO-CTAPATEN

O HE PACIMOJIATAM CO MOJATOLIM 3A TATKO-CTAPATEN

| EEEE——— |
WME HA TATKO-CTAPATEN* ‘

MPE3VIME HA TATKO-CTAPATEN * | |
| .

EMBI HA TATKO-CTAPATE/ | |

() TATKO-CTAPATEN HEBPABOTEH

([ TATKO-CTAPATEN KOPNCHUK HA HAZLOMECTOK M0 OCHOB HA MPECTAHOK HA
PABOTEH OAHOC O AENIOBHW MPUYUHA

TATKO-CTAPATEN NMOYMHAT

MOAATOLIA 3A MAJKA-CTAPATE/

O HE PACMOJIATAM CO MOJIATOL|M 3A MAJKA-CTAPATEN

I
WME HA MAJKA-CTAPATEN * | 1

NPE3VWME HA MAJKA-CTAPATE/N * ‘

EMBI" HA MAJKA-CTAPATE/N | W

[ MAJKA-CTAPATE/ HEBPABOTEHA

MAJKA-CTAPATE/I KOPUCHUK HA HALOMECTOK N0 OCHOB HA MPECTAHOK HA
PABOTEH OAHOC 04 AENOBHU NPU4UHA

MAJKA-CTAPATE/I MTOYHUHATA
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NMOAATOLIM 3A BPAT/CECTPA

(@ HEMA BPAT-CECTPA

VIME HA BPAT-CECTPA* [
NPESWUME HA BPAT-CECTPA *
EMBI" HA BPAT-CECTPA*

(D) BPAT-CECTPA HEBPABOTEH-A
() BPAT-CECTPA YYEHUK/CTYLEHT
(D) BPAT-CECTPA BO3PACT M0/} 6 FOIMHY

VIMAM [PYT/A BPAT-CECTPA

MOAATOLIN 3A CTYOAUUTE HA KAHOUAATOT

'OABEPETE I'0 YHUBEP3UTETOT HA
KOJ CTYANPATE *
‘OABEPETE 'O ®AKY/ITETOT HA KOJ
CTYAUPATE *
AATM KAHANATOT MOB 1I-A CTYAUCKA
TOAVHA *

®pa O e

PEJIOBEH CTYAEHT 3AMULIAH HA OAVNJIOMCKM CTY/AMW OA NPB
LMKNYC HA JABHUTE W NPUBATHUTE YHUBEP3UTETUA U BUCOKO

YCTAHOBM BO KA JA, KOU CE
LUKONTYBAAT HAZIBOP Of} MECTOTO HA XXUBEEHSE *

® g O we
PEJJOBEH CTY[IEHT 3AMMULLAH HA ®AKY/TTETUTE KOU UMAAT
MIOMAJIKY 0fI 0GYM CEMECTPH, A HE NOBTOPYBAJI CTYANCKA
FOAVHA *

Opa® e
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PE[IOBEH CTYAEHT 3AMNULLAH HA AO0AWUNJIOMCKW CTYAUWU O, NPB
LMKNYC HA JABHUTE U NPUBATHWUTE YHUBEP3UTETU U BUCOKO
‘0BPA30BHW YCTAHOBW BO PENYB/IAKA MAKE[JOHWJA, KOW CE
LIKONYBAAT HAIBOP Ofi MECTOTO HA XXMBEEHSE *

® pa © He
PEJOBEH CTYAEHT 3ANUILAH HA ®AKYNTETUTE KOM UMAAT
MOMAJIKY 01 OCYM CEMECTPW, A HE NOBTOPYBAJ1 CTYJUCKA
TOJMHA *

© pa @ ke
PENOBEH CTYQEHT 3ANUILAH HA GAKY/TTETU KOU UMAAT OCYM

CEMECTPM, A HE MOBTOPYBAJI MOBEKE O/} EAHA CTYAIMCKA
TOAWHA *

® na O ke
PEJOBEH CTYAEHT 3ANNWAH HA ®AKYNTETU KOU UMAAT HAZ, OCYM
CEMECTPM, A HE MOBTOPYBAJ MNOBEKE O/} EAHA CTYAWUCKA
FOAWHA *

©pa ®@ e
CTY[AEHT 3AMULLAH M0 BTOP MAT KAKO ATCO/IBEHT *

©pr ® je
CTYAEHT KOJ ro HAPYLUWA KYKHUOT PE[, BO JOMOT M 3A LUTO UM E
W3PEYEHA BOCMUTHA MEPKA 3ABPAHA HA KOPUCTEHSE HA YCNYTUTE

HA JOMOT, 3A BPEME OMNPE/IENEHO BO U3PEYEHATA BOCMUTHA
MEPKA *

O pa ® e

CTYAEHT KOJ HE ' NOAAMWUPWIT OBBPCKUTE 3A CMECTYBAHE KOH
JOMOBWTE NMOBEKE O/} TP MECELIN *

Opa ®ue
KANEHOAPCKA rOAMHA KOTA —
CTYAEHTOT 3AMULLAN NPBA ]
CTY/IMCKA TOZIMHA HA GAKY/ITET *
TOfMIHA HA CTYIMPAHE Ir
MOYHYBAJKM Of1 15 CENTEMBPU * )|

MPOCEYEH YCIMEX* | l
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MOAATOLIM 3A MATEPUJAJTHATA MOJTIOXBA HA
KAHOAWOATOT

BPOJ HA YIEHOBM BO NOTECHOTO
CEMEJCTBOTO (TATKO, MAJKA, BPAT,
CECTPA) BK/TYYYBAJKM o U
KAHAWOATOT

BPOJ HA CTYAEHTW BO MOTECHOTO
CEMEJCTBOTO HE CMETAJKM IO 1
KAHOWAATOT LUTO CE MPUJABYBA

B6POJ HA YYEHULIM BO NOTECHOTO
CEMEJCTBOTO

TATKO - CTAPATEN (MECEYHA HETO
MNATA, NEH3UJA, COLUMJATTHA
MNAPUYHA NMOMOLL)

MAJKA - CTAPATEN (MECEYHA HETO
MNATA, MEH3UJA, COLUMIATIHA
MAPU4YHA NOMOLL)

APYI BKYNHW HETO MECEYHW
MPUMAHA BO MOTECHOTO
CEMEJCTBO N0 PA3/IN4HW OCHOBW

O co NOAHECYBAHE HA OBAA MPUJABA:

« NOTBPAYBAM [IEKA HE CYM MOBTOPYBAN NOJAWHA BO TEKOT HA
OBPA30BAHMETO.

« NMOTBPAYBAM [IEKA CYM [IPXXABJAHWH HA PEMYBJ/IMKA
MAKELOHUJA.

« MOTBPAYBAM MO/} MOPANHA, MATEPUJAJTHA U KPUBUYHA
O[ArOBOPHOCT AEKA NOAATOLIUTE NPUKAXAHU BO
ENEKTPOHCKATA NPUJABA CE BO LIENIOCT BUCTUHUTU N
OArOBAPAAT HA PEAJTHATA COCTOJEBA. BO CNPOTUBHO CE
COrNACYBAM NPUJABATA [JA CE CMETA 3A HEBANTUAHA

Aﬂnmumpajﬂ

Co nputnckawe Ha ,Annuumpaj”, CTyAeHTUTe ja nywTaaT anaukauujata go MOH u BoegHo ja
3ayyByBaat Bo PDF dopmar Koja Ke um buge notpebHa 3a Aa M KOMNIETMpaaT [JOKYMEHTUTE KoM ce
MOfHECYBaaT Ha LWanTep BO XapTueHa gpopma.

Mopaan HactaHaTata cuTyauumja 3apagn KopoHa BMpYCOT, 0Baa roAvHa HamecTo Ha LWanTepute BO
MOH, pokymeHTuTe Ke ce nogHecysaat Bo ([l Ky3mau Jocudoscku Muty.

Haopu op aHKeTeH npawanHMK CO KOpUCHULM Ha yonyraTa (CTYEHTH)

AHKeTaTa 3a CTypeHTUTe bewe noctaBeHa Ha https://docs.google.com u cnopeneHa Ha couujanHuTe
MPEXM, 0AHOCHO Ha DejcbyK-rpynuTe Ha CTYAEHTCKUTE JOMOBM W NPUCTan A0 aHKeTaTa umaa okony 5000
crypeHTn. Ha aHkeTata ogrosopuja 170 crynentn Bo nepuog o, 1 mecew, oaHocHo of, 5 maj 2020 po 5 jyxn
2020 roguHa.
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3bUPKA HA UCTPAXYBAHA HA UCTTOPAKA HA JABHW YUIYIU HA
LIEHTPAJTHO 1 JIOKAJTHO HUBO

Mon

[anuv cte npecTojyBasie BO CTYAEHTCKM AOM U BO KOj?

@ CACrtue Haymos - Ckonje
@ CArloue fenues - Ckonje
Ctus u loue
@ CAKyamaH Jocudoscku- Muty - Ckonje
@ CAnNenarowuja - Ckonje
@ He cymnpecrojysan/a
@ Bo Ctue Haymos u Bo MNoue [lenues

@ Ky3maH u Menaroxuunja
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3bUPKA HA UCTPAMKYBAHA HA UCTIOPAKA HA JABHU YUIYTU HA
LIEHTPAJTHO W JTOKAJTHO HIABO

Kako ru pobusarte ycayrute 3a KoHKypc 3a npuem
Ha CTYAEHTU BO APXKaBHU CTYAEHTCKM AOMOBM — Ha
TPaAULMOHANEH HAYMH U/IU MO e/IeKTPOHCKM naT?

M TpagvuMoHaneH HauuH
M ENeKTPOHCKM nat

W Ha pBaTa HaumHa

KonKy cTe 3a40B0O/IHU 0f, ycnyrute?

3,2%

M BoonwTo He cym
30, 18% 3a40B0/1€H/3340B0/Ha

M [lenyMHO CyM 33/10BO/IEH/3340BO/IHA
74,43%

W 3340BOSIHM

MHory 3a40B0/IHM

Ha npawaweTo: Kosiky cme 3adoBonHu 00 ycnyeume? Co kou npobnemu cme ce cooquse? - 43% BOOMNIITO He
e 3aA0B0NHN, 37% AeNyMHO ce 3af,0B0MHN,18% 3af0BONHM M 2% MHOrY 33[,0BOJTHM, NPUTOA Ce COOYMNE CO
6pojHu npobnemu:

Bo enekTpoHckaTa npujaBa He NoCTOM ONUMja Aa Ce 06eNexu - CTYAEHT CO CaMOXPaH poauTen.
MHory gokymeHTauuja.
Ce annuumpa v Ha TPALULMOHANEH W eNEKTPOHCKM HAUMH - AYNNA anuKaumja.

loHekoraw  crpanuumte  http://www.mon.gov.mk/ wn  https://uslugi.gov.mk/ naraat, ce
npeonTepeTyBaaT 1 He MOXeMe Aa M CMMHeme noTpebHuTe dopmynapu.

MHory ryBu npu Hoceke Ha foKyMeHTH Bo MOH.
(dakynTeTuTe MHOTY AOLHAT CO U3[,aBakbeTO NOTBPAA 3a pefoBeH cTyaeHT, YIIMN n yBepeHne.

HenounTyBatbe Ha pokoBUTe 3a 06jaByBatbe Ha KOHEYHUTE pe3ynTaTu o cTpaHa Ha MOH (noHekoraiu
ce 06jaByBaat efieH AeH Npef, 3anoyHyBatbe Ha 0TCenyBakweTo Bo 3-4 yacot cabajne).

HepoBonHa MHGOPMMPAHOCT 3@ NOTPEOHUTE [OKYMEHTH.

Yekaweto pep Ha wantep Bo MOH, Ha dakynTetute, nogpayHuTe eanHALM 3a CcounjanHa paborta,
BpaboTeHUTe Ha LwanTepute Ce NpemMHory BoobpaseHM W HeKYNTYpHM Kora CTYAEeHTUTe joaraat u
bapaar yayru.

[lpcku npeTnoctaBenn BpaboTeHn npu npuem Ha foKymeHTuTe Bo MOH.
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3bUPKA HA UCTPAXYBAHA HA UCTTOPAKA HA JABHW YUIYIU HA
LIEHTPAJTHO 1 JIOKAJTHO HUBO

[anu cte nHdopmmpaHn 3a 4OCTaNHOCT Ha ycnyrute Ha
noptanort https://uslugi.gov.mk/ ?

[anu Hekorall cTe gobune ycnyrv npeky nopTanoT unu 6uno
Kafe €eneKTPOHCKWU?

Cym pobusan/a

He cym pobusan/a
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3bUPKA HA UCTPAXYBAHA HA UCTTOPAKA HA JABHW YUIYIU HA
LIEHTPAJTHO 1 JIOKAJTHO HUBO

KoKy cTe 3a40BONMHU 0Of, €NeKTPOHCKUTE yenyru?

H]l H2 m3 m4 m5

Ha ckana op 1 po 5:18% op crymentuTe fagoa oueHka 1, 16% ouennja co 2, 43% ouenuja co 3, 15%
[afi0a OLeHKa 4 n camo 8% 0f, CTYAEHTUTE eNeKTPOHCKUTE YUTYrU Y OLEeHMja CO OLeHa 5, Co Toa LWTo CpefHa
OLLeHa 3@ TOA KOJIKY CTYAEHTUTE Ce 3al0BOJHM Of, eNEeKTPOHCKUTE YCIyru Ha ckana o, 1 1o 5, gobusme 3.

[anu cTte nmane npakTnyHu npobnemu Bo fobuBareTo
yenyru?

fa

He

Ha npawareto: Jokonky odzosopusme co ,Jla" Ha npemxodHoOmMo npawarse, KAKBU NPAKMUYHU
npobnemu cme umasne Bo dobuBaremo ycayau? - CTYAeHTUTe I Aafo0a CiefHUTe 0Ar0BOPK:

bnokapa Ha cTpanuTe nopaam ronem 6poj nocetu.

Jlonro yekatbe Ha pef, HECOOABETEH OAHOC Ha LWANTepckuTe paboTHULKM CNpema CTYAeHTuTe.

3a60paBeHa NNO3UHKA Ha CTPaHWLATa, HUKOrall He ce peceTupa, HI/IKOj HUKOrawl He fnaBa OAroBop 3a
TOa.

Hukoraw He pobusa ogrosop of uHctutyummute (MOH, dakynTeTn) [OKONKY Ce MCKOHTAKTUPaHM NPeKy
€1eKTPOHCKM NaT.

CnyxbeHnumTe Ha wantepute Bo MOH He 3HaaT MaKe[OHCKM ja3nK 1 CTYLEHTUTE He MOXAT Jia CTanat
BO KOHTAKT.
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3bUPKA HA UCTPAMKYBAHA HA UCTIOPAKA HA JABHU YUIYTU HA
LIEHTPAJTHO W JTOKAJTHO HIABO

(MakynTeTuTe 0J0Nr0BNEKYBAAT CO AOKYMEHTUTE, HEMA 3aMeHa Ha NPOAeKaHNUTe 3a HaCcTaBa 3a Aa M
notnuwar yesepenujata, YMMN obpacunte 1 NOTBpANTE 3a PeAOBEH CTYAEHT JOAEKA TUE (e HA OLMOP.
lpopekannTe 3a HacTaa 06MyHO 3emaat oamop balw Bo Bpeme Ha 06jaByBate HAa KOHKYPCUTE, TOrall
KOra HajMHoOry Um ce noTpebHN Ha CTYAEeHTUTe.

3apjouHeT pe3yntatu M npobnemMu Npu  HajaByBake HAa  ENIEKTPOHCKMTE  MOpTanu
https://uslugi.gov.mk/ n https://konkursi.mon.gov.mk.

OOBPENOJOOBTE HA NOPTANOT 3A ENEKTPOHCKO NPUJABYBAKE!

Bo MOMEHTOE MM3a HeKaKoE npoGnem. Npo6ajTe NnogoLHa WNK KOHTaKTHPajTe ro
aAMHHHUCTPATOPOT.

ENekTPOHCKMOT CHCTEM 33 aNNUUMDatsE 33 NPECTo] BO CTYIEHTCKUTE AOMOBIN, APKABHU CTUNEHIWW W
CTYAEHTCKW PErMCTap BO PenyBnuka MakeaoHWja NpeTCTaByBa CUCTEM Koj Ke MM 00830eaM Ha
CTYAEHTUTE/YYEHHLMTE EHOCTABEH HAYHH HA anNWUMParee 33 HEKOJA OO ADKABHMTE CTHMEHAWH UK
NEerno BO CTYAEHTCKTE AOMOBK. CHMCTEMOT MCTO Taka Ke OBO3MOMM YEW HA NOQaTOUM 33 CTYASHTHTE/
YYEHWLMTE W 33 NETNOTO BO AOMOBMTE CO LITO Ke C& OBO3MOMXM UENoCeH W JeTaneH Npernes Bo CeKkoe
Bpeme 3a cocToj0ara B0 CTYAEHTCKUTE AOMOEBM.

33 NpU]jaBYBAakbE HA KOHKYPCUTE KopWcTeTe Mozilla Firefox, Google Chrome, Internet Explorer unw Safari
HA NEpPCoHANEH KOMNJyTep. KOpUCTEHe HA TABNETH W SMart-TeNedoHK, Kakao U CTAp BEP3UM Ha
npedapyBadl He & NPENopadnueo - MOXHM ce NpoGNemMu NpU NpPHjaByBae CO MCTHTE.

33 NoNONHYBAE HA NPHJABATA KOPUCTETE KMPWUMKMYHA NOAPLLKA (CO UCKNYYOK HA ENEKTPOHCKA NOLWITa,
KOPWCHUYKD MME W NOZMHKA)

MpHjABMTE MOXAT Aa Ce NONOMNHYBAAT/KOPErMpaT CAMO 3a KOHKYPCHMTE B0 Tek. Mo MCTEKOT Ha KOHKYpCOT
MOJKE CAMO [1a Ce NPaBM Nperneq Ha npujaeata.

123



3bUPKA HA UCTPAMKYBAHA HA UCTIOPAKA HA JABHU YUIYTU HA
LIEHTPAJTHO W JTOKAJTHO HIABO

[anu eBeHTyanHo Bu 6une nobapaHu OKyMEHTW/ AoKa3un Kou
ce gobusaar og gpyra jaBHa UHCTUTYUmja?

Ha npawaweto: [okonky odzosopusme co ,[a" Ha npemxodHomo npawarse, kade Bu buse
nobapaHu dokymewmu/dokasu? - Ha CTypeHTMTe um bune nobapaHnm JOKYMEHTM Ha (akynTeTute, BO
MuHucTepcTBoTo 3a 0bpasoBaHme W Hayka, YnpasaTta 3a jaBHu npuxoan, MUHUCTEPCTBOTO 3a BHATPeLUHN
pabotw, 3aBonoT 3a BpaboTyBare, MUHNCTEpPCTBOTO 3a couujanHa paboTa n NONNTUKA, U TPUBATHUTE GUPMM.

[anu npedepupare Wwantepcka Unu enekTpoHcka ycnyra?

WanTepcka ycnyra

EnekTpoHcka ycnyra

Ha npawarbeTo: 3owmo npedepupame enekmpoHcKa ycay2a? - CTYAEHTUTE OAr0BOPH]a:

bp30, edukacHo, 6e3 ryxeu, Hema pep u yekatbe 8o MOH.

Llen cset Taka GyHKUMOHMPA, caMo MakefoHKja yILITe KOPUCTY WANTEPCKU CUCTEM.
Ce wTepnm Ha Bpeme 1 napu.

MonpakTuuHo e, ce n3bertysa fa ce oam Bo Ckonje BO MeceL, jynn, BO HajKeLKoTo.

Ce wm3bernyaatr cnyxbennumute Ha wantepute Bo MOH, BneryBareto BO KOHQIMKTU CO HUB W
KOMMjyTepoT HemMa HefloCTUr Ha KynTypa.

(rypeHTuTe bapaar LenoCHa eneKTPOHM3aUMja Ha yaIyruTe wWaM, nak, QYHKUMOHMPae Ha
e[HOLANTEPCKNOT CACTEM, Na HAjrONeMMOT JieN 0 YUIyruTe f1a Ce N3aBaat i no Cnyx6beHa [OMKHOCT KaKo
TO Ce:

YBepenue of Ynpasara 3a jaBHu NPUXOAM 3@ OCTBAPEHYW MPUXOAM MO Pa3HN OCHOBY 3a MpeTXoAHaTa
rofuHa (NMpuUxoam of CamMoCTOjHA AEJHOCT, MPUXOAM Of BpLUEHE 3eMjoAeNcKa AejHOCT, MPUXOAM Of,
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MMOT 1 MMOTHU NPaBa, NPUXOLM OF, KanuTan, KanuTanHu fo6MBKM, LOBUBKM Of, UTPY HA CPeKa W Jpyru
HarpagiHu Urpu, APYry NPUXoaM) 3a BajLiaTa POAUTENM - CTApaTen Ha KaHAMAATOT NOEAMHEYHO 1 33
CaMM1OT KaHANAAT.

MotBpma peka ce HeBpaboTeHM unKM NpuMaat/He NPUMAAT NapuyeH HALOMECTOK HeBpaboTeHuTe
UNeHOBM Ha MOTECHOTO cCemejcTBO 0f, AreHumujata 3a BpabotyBawe Ha Penybnuka CeepHa
Makeponuja.

13804, 04 MaTWyHa KHMra Ha pofeHwn 3a bpat/cectpa nof 6-roguiwHa BO3pacT, KAKo W W3BOS, 0Of,
MaTWYHa KHUTa Ha YMPEHMTE 3a NOYNHAT pofuTen o YnpasaTa 3a BOLEHE HA MATUYHVN KHUTW.
YBepeHue 3a apxasjaHcTBO Ha Penybnuka CeBepHa MakenoHnja o, MUHUCTEPCTBOTO 3@ BHATPeLLHN
pabotw.

[NaBHUOT NPeAU3BUK M BO PAMKUTE Ha 0BA UCTPAXKYBakbE, a M BO FOAMHUTE LITO NPeTCTojaT ke buge
KaKo A e [10jfie A0 eNeKTPOHCKM YUIYTY Ha JTOKAMHO HUBO, KAaKO LUTO BO KOHKPETHUOT U1yYaj e Aa ce fobujar:
MoTBpAM 3a OCTBapeHa nnaTa Ha BpaboTeHWTe uneHoBM Ha ceMejcTBOTO 3a Mecel, jyHu 2020 roguHa
JOKOJIKY 3a 0BOj MeCeL| He e UCMNaTeHa nnata, fia ce A0CTaBX NOTBPAA 3a NOCIEAHATA MCNIaTeHa nnaTa (3a
poguTenuTe-cTapareny BpaboTeHn B APXKABHU 1 jaBHU YCTAHOBYM f1a Ce [OCTABM NOTBPAA 3a N/aTa 3aBepeHa
0f1 OBJIACTEH OpraH, a 3a poauTenuTe-cTapateny BpaboTeHn Bo NpUBaTHM GpUPMM fia Ce [OCTAaBM NOTPAA 3a
MnaTa KaKo 1 3aBepeHa AeKnapaumja 3a npueM Ha nniatata); 3@ NeH3UOHNPAHUTE YIEHOBM Ha CEMejCTBOTO Ad
e [I0CTaBM JOKYMEHT 3a BUCMHA Ha NeH3nja-yek; 3a pa3BefeHn PoauTenu Aa ce fOCTaBM [OKa3 33 Pa3BOAOT
1 [LOKOMKY KaHAMAATOT NPUMA a/IMMEHTaLMja CTaTa fa Ce NPUKAKe KAKo MeCeyeH NPUXoA; 3a KOPUCHULLM Ha
coumjanHa NomMoL fa Ce J0CTaByBa NOCIEAHO PeLIeHUe WM MOCTEAeH Yek; 33 MHBANMANTET fa Ce A0CTaBu
nekapcka benewka; foaexa 3a bpaka/cecTpu Ha KaHAMAATOT KOW C@ YYeHULLM/CTYAEHTH Ce A0CTaBYBa NOTBPAA
0f1 YYUIMLUTETO, OAHOCHO GAKYNTETOT UM APYra MHCTUTYLM]A.

Motepau 3a CTyaeHTH 6e3 poauTeNny 1 poanTencKa rpwxa Aa uMaat noTepaa (04 HaANEXKeH LeHTap
3a COLMjAnHM FPYXKN, NOTBPAA O OMOT Kajie LT Ce 3rPMXKEHM UK ipyra CO0ABEeTHa A0KYMeHTaLmja Co Koja
Ke [OKaXaT fieKa ce aeua 6e3 poauTenu) u CTYAEHTH KON Ce KaTeropusMpaHmn Kako nuua co nocebHu notpebu
[ MMaaT Haof U MUCNetbe (33 BULOT M CTENEHOT HA MOMPEYEHOCTA BO GU3NYKMOT UM MCUXMYKMOT Pa3Boj 1
cneuuduyHuTe NOTpebU M3OaZeHM O HAfMeXHa YC(TaHOBa, a COrNacHo [paBUIHMKOT 3a OUEHa Ha
cneundmyHmuTe NOTPebM HA NNLATA CO NPEYKM BO PU3NYKMOT UM NCUXMUYKMOT Pa3Boj) CO KOW Ke ro AoKaxar
HMBHUOT CTaTyC.

OBa ce camo NOTBPAN KOU NNeCHO MOXAT Aa ce JJ,OGVIjaT €J/IeKTPOHCKMN.

3aknyyouu U Npenopakm

0p, oBa UCTpaXyBarbe 3aKnyyyBame aeka 72.9% of CTyneHTUTe He e MHPOPMMPaHK 3a A0CTanHoCTa
Ha yanyrute Ha uslugi.gov.mk.

OBaa rogMHa 3a npBNaT eNeKTPOHCKO aniuumuparbe 3a KOHKYPCOT 3a mpuem Ha CTYAEHTH 04
LOAMMIOMCKM CTYAMK Ce BpLUeLe NpeKy nopTanoT uslugi.gov.mk.

CTy,D,EHTVITE (e He3a[0BOSIHN O0f LWaNTepckKMoT Cucrem, Hema eJIeKTPOHCKO [0CTaByBakhe Ha
AOKYMEHTH.

Cﬂy)KﬁEHMU,VITE BENaT [ileKa Hema eNleKTPOHCKM NOTANCK U fieKa HeMa efIeKTPOHCKO NpujaByBatbe.

Ce npenopauyBa fAa ce onepaumoHanusupa konkursi.mon.gov.mk (koj noctoele u pabotelue 3a Apyru
YUYEHWYKM W CTYAEHTCKM KOHKYPCH, KaKo CTUNeHAuK).

(e npenopayyBa fia ce paboTi Ha AUrUTAIHA MUCMEHOCT Ha CyKBeHULMTe.
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(TypenTute 6apaaT UeNOCHA eNeKTPOHM3aLMja Ha YCIYruTe WM, NaK, QYHKLMOHMPaHe Ha
@[IHOWANTEPCKMOT cucTeM. WCTo TaKa, HajronemMmuoT fien of yaiyruTe Aa ce W3fasaar u no aiyxbea
AOMKHOCT KAaKO LUTO Ce:

YBepeHue of Ynpasara 3a jaBHu NPUXOAM 33 OCTBAPEHI NPUXOAM N0 Pa3HM OCHOBM 33 NPETXOAHATA
roamHa.

MoTBpaa feKa ce HeBpaboTeHW unn NpUMaat/He NPUMaaT NapuyeH HaJOMeCToK HeBpaboTeHuTe
UNeHOBM Ha MOTECHOTO CemejcTBO oA AreHumjaTa 3a BpabortyBate Ha Penybnuka (esepHa
MakepoHuja.

113804, 01 MaTMYHA KHUra Ha pojeHu 3a bpat/cecTpa nopd 6-roAMiHa BO3PacT, KaKo M U3BOfA Of
MaTYHa KHUTa Ha YMPEHUTE 3a NOYMHAT poauTen of YnpasaTa 3a BOAEHE HA MATUYHI KHUTW.

YBepeHne 3a ApxasjaHcTBo Ha Penybnuka (eBepHa Makeponnja og MuHucTepcTBoTo 3a
BHaTpeLwHK paboTu.

[nasHuot npeau3BuK BO paMKUTe Ha 0Ba UCTPaXKyBakbe, a U BO roAnHUTE LITO npeTcrojart Ke bupe
KaKo fAa ce f0jae [0 eNeKTPOHCKM YUIYri Ha JIOKANHO HUBO, KaKo LITO BO KOHKPETHWOT Cnyyaj ce
noTBPAN 3a 0CTBapeHa nnaTta Ha BpaﬁOTEHMTE UIeHOBM HA CeMejCTBOTO, MOTBPAM 3@ CTYLAEHTH 6e3
poaouTenn n poauTencka rpuxka, NOTBpAK 3a CTYAEHTN CO CaMOXpaH poauTen n .

EnextpoHckuTe ycnyru ce npedepupann n of CTyaeHTUTE M 0f, CyKbeHnumnTe nopaan GakToT Aexa
THe ro NoefHOCTaBYBaaT M O/IeCHYBAAT HAUMHOT Ha annuLMpakbe BO rosieMa Mepa.

(e npenopayyBa HOB NMpuWCTan, HOBAa MeTOA0M0MMja Ha paboTa Ha CnyKbeHUuUTe M AONONHUTENHN
0byKW, M LenocHa 3ameHa Ha TPAAMLMOHANHMOT CUCTEM CO ENeKTPOHCKN cucTeM bupejku e
MOeLHOCTaBHO, NOE(EKTUBHO M NOeUKACHO 3a CUTE rparaHu.

Ce npenopauyBa eneKTPOHCKM NeyaTn Ha (aKyNTeTUTe, eNEeKTPOHCKO ynnaKkame Ha yyruTe,
€1eKTPOHCKO M3[aBabe Ha AOKYMEHTHTE.
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9. UCTPAXKYBAHE 3A UCNOPAKATA HA YUIVTUTE 3A
COUWJANHA 3AUTATA BO OMWITWHA BUTOJIA - TOME
KPCTEBCKHW

BoBep

3npyxenneto Mnoban butona Hanpaem UCTPaXKyBatbe BO paMKy Ha nporpamarta ,logobpa ucnopaka
Ha jaBHUTe YCUIYrv 3@ rparaHuTe Npeky akTueHa BKNyyeHocT Ha CobpanueTto” cnposesysaHo of LieHTaport 3a
ynpasyBatbe co npomenn - LY Ckonje. OBaa nporpama uma reHepanta Lien Aa noTTukHe febara Bo jaBHOCTa
3a nofo6bpyBatbe Ha KBANMTETOT Ha jaBHUTE YCIYTY KOM HAjUeCTo I KOpUCTAT rparaHuTe. 3a Taa Len of Halwa
CTPaHa npe3efoBMe aKTUBHOCTM 3a MCTPAXKYBare W Cflefiekhe Ha KBANUTETOT Ha MCMOpaKaTa Ha npasa u
yanyru o CowmjanHaTa 3alTuTa Kako penieBaHTHa 06nacT Ha rparaHuTe Bo [enlaroHNCKMOT perioH, OAHOCHO
Ha JI0KA/HO HMBO BO onLwTHHaTa butona. [lejHocTa Ha coumjanHa 3awTuTa ce 0be3benysa Npeky oCTBapyBatbe
Ha NpaBa Ha NapuyHa NoOMoLL Kako 1 obe3benysarbe Ha APYri YCIYIY U MepKH 3a coupnjanta 3awTuTta. Kako
KNYYHU NPaBa 1 yCIyrin WTO ' HanpaBMBMe 3a UCTPaXKyBakbe BO NepuopoT o anpun-jyHu 2020 6ea nsbpann
CnefiHNTe NpaBa Ha NapuyHa NOMOLU 3a CoLMjanHa 3awWTuTa:

[apaHTMpaHa MUHUMANHA NOMOLL
HapomecTok 3apaaun nonpeyeHoct
HapomecTok 3a nomolu 1 Hera o, ApYro nuue
[lopaTok 3a foMyBakbe

EnHokpaTHa napuuHa nomotu

(uTe oBMe NpaBa MOXaT fia Ce 0CTBApaT NpeKy JaBHa yCTaHOBA MEFYOMUTMHCKM LeHTap 3a Counjantm
pabotn - butoma Koja ro nokpuea [lenaroHMCKMOT pernoH OfHOCHO M onwTuHuTe Hosauu, Moruna.
WctpaxyBareto bOewwe HanpaBeHO COrMacHO 3aefHNYKA VCOrnaceHa METOA0M0rMja BO paMKuTe Ha
nporpamara, a co uen fa ce fobujat yanduumpanmn n cnposeasnBi CO3HaHM]ja 3@ 0CTBAPYBabETO Ha NpasaTta
n yanyru og obnacra.

Ha noueTtok ucnpatusme npatuakba NoOBp3aHM CO MCMOPaKaTa Ha NpaBaTa KoM M NCTpaXkyBame Npeky
6baparba 3a npuctan fo nHpopmaumm op jaBeH kapaktep fo LICP butona, a nogouHa ncnpatueme u npailarba
10 onwTnHata butona, MuHNCTepCTBOTO 3@ MHPOPMATUYKO OMLITECTBO N aAMMHNUCTPaLMja U HaunoHanHmot
nopTan 3a eNneKTPoHCKM yanyru. HanpaBueMe MHTepBjya CO AeN Of PaKOBOAMTENNUTE, @ UMaBMe 1 cpeabm co
AAMUHUCTPATUBHN CnybeHnum u pupektopotr Ha LICP butona. MMoproTBuBme aHKeTeH npawanHuK 3a
KOPUCHULMTE Ha NpaBoTo. HeKonKy AeHOBM Ha TepeH ja cnefeBme paboTata Ha afMMHUCTpauMjaTa Ha
wantepot Ha LCP, a mmasme n 10-TMHa [AMpPeKTHW CPefbu W HanpaBeHU WHTEPBjya CO KOPUCHULMTE.
lpawanHuKoT ro KopucTeBMe €O Len Aa rv vaeHTudukysame npobnemute noBp3aHu €O AOCTANHOCTA,
KBAnMTETOT W 3a[J0BONICTBOTO Of, MCNOPaKaTa Ha yuIyruTe u npasata of obnacra. TeneoHcKM pasrosapasme
CO KOpUCHMUMTE 33 Aa ja uleaume pabortata co A06MBaKeTO Ha NPaBOTO M 0YEKYBAHETO HA KPajHNOT
pesyntart. icTpaxyBareto Koe ro CnpoBefOBME HAa TEPeH M MoKaxa cuTe 1abocTn BO epuKacHoCTa Ha
ncnopakara Ha yonyrute. Hanpasueme Be6-ucTpaxyBarbe Ha HalMoHanHNOT nopTan 3a eneKTPOHCKM YCNyry,
a UMaBMe 1 Tenle)OHCKN Pa3roBOpy CO NNLETO OArOBOPHO 3a jaBHu nHdopmaummn of MUOA, Mupcapa LWabann.
Wcnpatueme u bapatbe 3a npuctan [0 jaBHM MHbopmauuu. HanpasuBme eKCnepuMeHT W TenedoHCKU
pa3roBapaBMe CO INLLETO 3a MOAAPLLKA Ha KopucHuum oA MopTanot 3a yanyru Ha TenedoH 15111, Mogrotememe
W npawatba 3a cykbeHuTe nuua.
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OMUC HA U3BPAHUTE MPABA (KPATOK OCBPT)
1. TapaHTMpaHa MMHUMaJHa noMoLu (eHO Of NpaBaTa Koe e HajbapaHo oA KOpUCHULMTE)

MpaBo Ha rapaHTMpaHa MUHUMANHA NOMOL MMa JOMAKMHCTBO KOe e MaTepujanHo HeobebeneHo u
HeMa BO COMCTBEHOCT UMOT W MMOTHN MpaBa of KoM Moxe Aa ce u3ppxysa. OcHoBuuaTta usHecysa 4000
JEeHapy MeCceyHo, a 3a CeKoj CNIefieH NOHOETEH YMleH Ha OMAKMHCTBOTO OCHOBULLATA Ce 3rofileMyBa COrnacHo
AaneHn koeduumeHTy. NpaBo Ha rapaHTMPaHa MUHUMAMIHA MOMOLL He MO3Ke [id 0CTBAap! AOMAKUHCTBO BO Koe
uYneHoT:

e u3bpuwax of eBuaeHLMjaTa Ha HeBpaboTeHM NnLA 3apaay HepefoBHO NPUjaByBatbe, A0 UCTEKOT

Ha NepuofoT A0 Kora CTeKHYBAa NpaBo MOBTOPHO Aa Ce MpujaBu, COFNAcHO CO MpomucuTe 3a

BpaboTyBakbe 1 0CMIYpYBatbe BO U1yuaj Ha HeBPaboTeHOCT; n/nm

Ha Koj PpaboTHMOT ofHOC My npecTaHan cnorobeHo, Mo HeroBo bapake WANM CO OTKa3 Of

paboToAABELOT MOPAAY KPLIEHE HA [I0r0BOPHUTE 06BPCKM UnK ApYrv 06BpCKN 0f paboTHUOT 0AHOC,

BO nociegHute 12 Meceum npep nofHecyBake Ha baparbeTo 3a 0CTBapyBakbe Ha MPaBo Ha

rapaHTMpaHa MUHUMaJHa NOMOLL.

Llentapot 3a coumjanHa pabota u LieHTapot 3a BpabotyBare MoAroTeyBaat M copaboTyBaat BO
peanu3aumjata Ha WHAWBMAYANHUOT NAaH 3a BpaboTyBare HA KOPUCHMKOT 3apajy HeroBo Y4ecTO BO
aKTMBHMTE MepKK 3a BpaboTyBate, kako u BpaboTysame. 3a fobuBameTo Ha 0Ba npaBo noTpebuu ce 23
LOKYMEHTM 0f, KoM noBeKeTo ce 0be3bemyBaat no uiyxbeHa fOMKHOCT.

lpaBoTO NpecTaHyBa Kora KOPMCHUKOT HEMA Aa Ce MpUjaBN BO HAAEKHMOT LIeHTap 3a BpaboTyBatbe
BO POKOT OA 4nieHOT 34 cTaB 2 04, 3aKOHOT M PE0BHO He FM UCMOJHYBA 00BPCKIUTE 33 €BUAEHTUPAHE COMNACHO
€0 nponucuTe 3a BpaboTyBare M 0CUrypyBake Bo C1yyaj Ha HeBpaboTeHocT. Bo Toj Clyyaj AOMaKMHCTBOTO A,
ctaBoT 1 Ha uneH 40, ce UCkNyyyBa Of, KOPUCTeHE HA MPABOTO HA rapaHTUpaHa MMHMMAaJHA MOMOLW BO
HapeaHuTe 12 Meceum.

2. Hapomectok 3dpaaun nonpevyeHocT

HagomecTok 3apagu nonpeyeHocT ce o6e3benyBa 3a MOTTMKHYBAHE COLMjANHO BKIYYYBatbe M
@[HAKBN MOXHOCTM Ha JIMLE KOe €

€0 TewkKa unm anaboka WHTeNIeKTyaNlHa nonpeyeHocT,
co HajTeI.UKa TenecHa nonpevyeHoCT,

NOTNONHO C/ieno nuue n

NMOTNONHO rNyBo nuue

BucuHata Ha MeCeyHNoT HaJOMECTOK 3apaay MONpPeYeHoCT U3HeCyBa:
7.204 nenapv 3a nuue op, uneH 44 ctas 1 anuHente 1,2 1 3 0f 0BOj 3aKOH,

4117 penapw 3a nuue of, unex 44 ctas 1 anuHeja 4 of 0B0j 3aKOH.
[paBoTO Ha HaAOMECTOK 3apafM NONPEYEHOCT Ce OCTBAPYBA BP3 OCHOBA Ha KOH3WUNNjAPHO MUCNIEHE

O/ NPBOCTENEHA KOMUCKjA COCTABEHA O, TPOjLA JIEKAPY CMeLMjanmncTin Of COOABETHA TepLMjapHa 34paBCTBEHa
yCTaHoBA.
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3. HapomecTok 3a nomMoww 1 Hera of, Apyro nuue (HajbapaHo nNpaBo Kaj KOpUCHULUTE)

MpaBo Ha HaZIOMECTOK 33 NOMOLL W Hera Of ApYro NMLe UMa NULE CO HaBpLUeHN 26 rofuHM BO3pacT,
€O yMepeHa, Tewka wunn Anaboka MHTeNeKTyanHa MonpeyeHocT, NLe CO MOTelKa M HajTelwka TenecHa
MONPeYeHOCT, NOTNOJHO C/IENO NULE, KaKo W NINLE CO TPajHU NPOMeHN BO 3APABCTBEHATa COCTOj6a Ha Koe My
€ HeOomMXo/Ha NOMOLL 1 Hera of APYro NIMLE 3apajy T0a WTO He MOXE CaMo [1a 'Y BPLUM OCHOBHUTE aKTUBHOCTY
0f1 CEKOjAHEBHUOT JKMBOT, [LOKOJIKY 0BA MPABO HE MOXE A ro 0CTBApM BP3 OCHOBA HA APYTM MPOMMCH.

BucuHaTa Ha MeceyHMoT HaJOMeCTOK 3a MOMOLL M Hera Of, APYro iuue Bo noronem obem u3HecyBa
4.475 neHapw, fofeKa BUCMHATA Ha MECeYHMOT HafOMEeCTOK 3a NMOMOLL M Hera o4 Apyro iuue Bo noman obem
u3Hecysa 3.959 peHapu. MoTpebara 3a nomoL 1 Hera of, APYro INLE CO HAOA, OLEHA M MUCTIEH:E ja YTBpAYBaaT
CTPYYHU KOMUCUM HOPMUPAHN BO jaBHW 3APABCTBEHM YCTAHOBM BO COCTAB 0f TPojua AOKTOPU. HaumHOT Ha
0CTBapyBakbe HA MPABOTO HAa HALOMECTOK 3a MOMOLW M Hera of ApYro nuue, obpasewLoT Ha bapareto u
notpebHaTa foKymeHTaLmja, 06paseLoT 3a LaJEeHO MUCIeHE Of CTPAHA HAa MATUYHMOT Nekap 3a notpebara
Of, MOMOLU W HEera of ApYro /MLe, HAUMHOT Ha paboTaTa Ha CTPYYHaTa KOMMCMja, COCTABOT M HAUYMHOT HA
paboTara Ha BTOpPOCTENeHaTa KOMUCK], HAUMHOT Ha BOLEHE eBULEHLM]a 3a U3afeHUTe HA0AM N dpopmaTa U1
conpXuHaTa Ha 00pa3eLoT 3a AaBakbe Ha HAaog, OLEHa U MUCUIeHe 3a noTpebaTa of NOMOLL U Hera o, Apyro
NMLLE TO NPOMULIYBA MUHUCTEPOT.

4. lopatok 3a foMyBatbe

lpaBoTo Ha AOAATOK 3a AOMYBakbe Ce 0be3befyBa Ha MaTepujanHo u cTaHbeHo Heobesbepenn nuua.
MarepujanHo Heobe3beneHo nuue e:

KOPUCHWUK Ha rapaHTUpaHa MUHUMaJTHa NOMOLL;
nnue Koe o 18-roguiuHa BO3pacT UMaro CTatycC Ha peTte be3 poaunTenu un 6e3 POAUTENICKa rpuxa.
HaunHoT Ha 0CTBapyBakeé Ha MNpPaBOTO Ha AOAATOK 3d4 AOMYBake M onpefesysa COBeTOT Ha

OMWTWHATA. O6pa3eu0T Ha 6apaH:eTo, I'IOTpEﬁHaTa [IOKYMEeHTaLnja 1 HAYMHOT Ha 0CTBapyBak-e Ha NPaBOTO Ha
[O0AATOK 3a I0MYBdHbE T NPONULLIYBA MUHUCTEPOT.

5. ERHOKpaTHa napuyHa nomMouu

EnHOKpaTHa napuyHa NOMOLL UM MOMOLU BO HAaTypa Ce A0[eNyBa Ha INLE UK Ha CeMejCTBO Koe ce
HaLWLo BO COCTOj6a Ha CoLMjaneH PU3NK, KaKo W Ha NuULe U CeMejCTBO 3apajiu NpeTpreHa NpUpofHa Hemoroaa
UMW enuaemMuja M MOAONro NeKyBate BO 3[PABCTBEHA YCTaHOBA HAa YfeH Ha ceMejcTBoTo. M3HOCOT Ha
e[IHOKpaTHaTa NapuyHa nomotl Moxe aa u3Hecysa Ao 30.000 peHapu v Toa: 3a 3af,0BONYBakE HA NOTpebuTe
Ha NiMLe MM CemMejcTBO Koe Ce Halwio BO nonioxba Ha couujaneH pu3nK; 3apagn npeTpneHa NpupoaHa
Henoroaa (3emjoTpec, NonniaBa, NoXap), eNUAEeMMja U CMPT Ha YNEH Ha CEMEjCTBOTO; NuLe Koe UMa notpeba
of, onepaTueeH 3adart; cTaHbeHo Heobe3befeHo nuLe, KOPUCHUK HA rapaHTMpaHa MUHUMAJHA NOMOLU U Toa
nuue HecnocobHo 3a paborta, Kako nomow Bo o0be3bepyBare Ha HYXKHO CMecTyBame. l3HocoT Ha
e[lHOKpaTHaTa napuyHa nomow Moxe Aa usHecysa Ao 15.000 pexapu 3a notpebute Ha nuue-XpTBa Ha
CeMejHO HacuNCTBO 3a obe36eayBarbe Ha UTHA 3aLUTUTA W 3rPUKYBakLe. M3HOCOT Ha efHOKpaTHATa NapuyHa
nomoLu Moxe Aa usHecysa Ao 12.000 peHapw 3a 3a0BosyBatbe Ha NOTpebUTe Ha NMLe UK CeMejcTBO Koe ce
HaLW/o BO Nonoba Ha coumjaneH pu3uK BO C/yyaj HAa NOAONTO NeKYBatbe BO 34PaBCTBEHA YCTAHOBA, KAKOo U
33 NIMLE-XKPTBA HA CEMEjHO HACUNCTBO 3@ OCTBApYBatbe HA MPABO HA 3[PABCTBEHA 33WITUTA N MEAULIMHCKN
TpeTMaH. M3HoCOT Ha efjHOKpaTHaTa MapvyHa NOMoL MOXe Aa u3Hecysa 0 4.500 neHapu 3a 3af0BoNyBakEe
Ha NoTpebuTe Ha NuLe UM CeMejCTBO KOe (e HaLL/Io BO Nofoxba Ha coumjaneH pusnK Koj He 0CTaBa TpajHU
NocnefuLM, @ @ HEONXOAHO COLMjaiHO U MaTepujanHo 0besbenyBatbe Ha NULETO.
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E,[l,HOKpaTHaTa NapuyHa NOMOLL Ce oCTBapyBa BO LlEHTa[)OT 3a couMjanHa pa60Ta, a KaKo npaso nocTon
1 BO onwTUHaTa butona u moxe pa ce pobue co nogHecyBakwe Ha 6apaH>e.

Ananm3a Ha coctoj6ata n Haoau Bo obnacTa WTo ja UcTpaxyBame

Co aHanu3a Ha cocTojbata u pobueHnTe OAroBOpM MOBP3aHM CO MCMOPAKaTa Ha jaBHUTE yCIyrn u
npaBa BCYLIHOCT 1 MAEHTUGUKYBaMe KNYYHNUTE Npean3BuLM 3a nofobpysarse Ha CocTojbuTe, OAHOCHO CO Lien
[a Ce Aafat KNyYHNTe Npenopaku 3a nofobpyBatbe Ha KBaNUTETOT U AOCTANHOCTA HA jaBHUTE YCIIYry U NpaBa
33 rparaHuTe, Kako M Ha 33fj0BONICTBOTO Ha KOPUCHWLMTE Of WCMOpakata Ha TWe jaBHM yaayri. 3a
CnpoBefyBatbe Ha NCTPaXKyBareTo KOPUCTEBME MELLOBUT UCTPAXKYBAYKN NPUCTaN BO KOj Ce BKNYYeHU noBeKe
UCTPAXKYBAYKN METOAM, @ Of CETO TOA MPOM3NEryBaaT CIeAHUTE HAOAM:

[paBata ce mocTanHu 3a KopucHuunTe, uMa baparba u Apyrn Gopmynapu, UMa UCTaKHaToO Kow ce

noTpebHN LOKYMEHTW Ha BpaTaTa, HO CyxbaTta 3aTajyBa U MMa [0CTA YeKatbe, MYKBU, BUKatE N

aporaHumja.

Yanbute n npurosopu oA CTpaHa Ha rparaHuTe CKOpO M [ia ' HEMA Kaj CuTe npaBa, ese Ha npumep:
op 421 6apatbe 3a Hera uma camo 1xkanba, a Tyxbu BOONWTO HEMA 3a HUTY eAHO NPaBo. Toa KaxyBa
[leKa rparaHuTe Hemaat AoBepba BO MHCTMTYLMjaTa, Ce NAAAT Aa (e NoXanart W 3atoa Yekaar Co
MeceL, @ NoeMHLYM HAMECTO Ha MUCMEHO PeBOJITOT FO M3Pa3yBaaT pearupajku co HepBo3a N BUKakse
npep, Wantepor.

Pomute ce Haj3acerHata paHnuea rpyna ocobeHo 3a npasoto I'MI1 1 yecTo of, pa3nuyHu NPUUNHN He
ro nobusaar.

NopobpeHa e edeKTMBHOCTA N ePUKACHOCTA HA UCMOPAKATA HA YCIYruTe BO OAHOC HA NPeTXOAHUTE
TOAMHM, HO C& yLUTE He 0Ar0Bapa Ha peanHnuTe 1 UHAMBMAYANHN NoTpebu Ha rparaHuTe.

lpaBata KoM Ce LN Ha HaWeTo WMCTPaXyBake (e AOCTaMHW Camo MpeKy MOfHeCyBame Ha
noKyMeHTuTe Ha wantep fo LICP - butona.

lpaBaTta He ce e-yUiyru 1 He Moxat Aa ce fobujat npeky HaunoHanHMOT NopTan 3a eneKTPOHCKM
yanyri. HaumoHanHMoT nopTan rm uMa camo MHpOpMaLuuTe 3a NOTpebHNTE JOKYMEHTH 3a NPaBarta,
a MOXe Ja Ce CMMHe Hekoe Bapatbe, HO Cenak He MOXXe BO LieNOCT Aa ce 3aBplum pabotara 1 3aToa e
noTpebHo fia ce oAy Ha wantep o LieHtapor.

JIOKyMeHTUTE He Ce AUrUTanu3MpaHn 3a fia MOXaT Aa e TPaHCHOPMMPAAT BO ENEKTPOHCKM 3aToa
notpebHa e AUrUTaNNU3aLmMja Ha AOKYMEHTUTE, OAHOCHO AMTMTANHA TPaHCGOpMaLMja HA 0BOj jaBeH
cekTop, a Toa Tpeba fia ro Hanpasu MUHUCTEPCTBOTO W APYrUTe MHCTUTYLWM U NPUTOA NOTPebHM ce
rofieMu BAOXKYBAtba 33 AUrUTANN3ALMjA HA LOKYMEHTHTE.

Bpojot 15 111 e TenedoHckm bpoj o LleHTapoT 3a TenedoHcKa NoaapLIKA 3@ YOUIYTN HA KOPUCHULMN Ha
lMopTanot 3a yoiyru, a ro uckopuctueme 3a aa gobueme noseke uHdopmauum 3a fobusarbe Ha
eM1IeKTPOHCKA yC/yra 3a NpaBo Ha rapaHTMpaHa MUHUManHa nomoLl. 0f NMLLETO 3@ KOHTAKT HU bele
Be/HaLll M jacHO 0ATOBOPEHO CO LITO CMe 330BOJTHM Of NOAJPLLKATA.

KopucHnumte He ce gurutanHo obpa3oBaHu fia ru KOpUCTaT yaiyruTe Ha MopTanoT, a noBekeTo ce of,
paHnuBaTa rpyna 1 HemMaat MOXHOCTY, W He nocepyBaaT kKomnjytep u UHTepHer.

LleHTapoT Cé ywTe He e [OBOMHO MOTMBMpAH [a M efyuupa KOPUCHWLNTE, HO W camata
afMUHNCTPaLM]a.

LICP 3a »an ce ywTe Hema (Boja Beb-CTpaHMLa, a 3a MHGOpPMaLMK KOPUCTM ornacHa Tabna nnn Ha
WanTepoT u3nenexu nHdopmaumumn 3a notpebHute fokymeHTn. Hdpopmaumnte 3a npasarta, nak, ce
poctanhu Ha lopTanot 3a yayru.

(o [noHecyBareTo Ha HOBMOT 3aKOH 3@ COLMjaiHa 3aWITMTA HANpaBeHW Ce MO3UTUBHM YEKOpU
nopo6pyBatba Bo NoBeKe MpaBLM HA OfPEAeHUTE NPaBa Kou rm MCTpaxysame. Hajnpeo, BUAAMBO e
nopo6pyBatbe Ha OMWTOTO 3340BOJCTBO Kaj rparaHNTe BO OAHOC HA 3rofleMyBatLeTO Ha NapuyHuTe
CPeACTBa Kaj OBMe MPaBa 3a CoLMjaiHa NapuyHa NOMOLL, HO TOA He MOXe Aa Ce KaKe 1 3a 4eSloT BO
camara ucnopaka Ha Tve npasa.
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OnecHeT e NpMCTanoT 4o AOKYMeHTUTe npeky obe3beayBatbe Ha NOBEKE Of MOSIOBUHATA [OKYMEHTH
no cnyx6eHa [OMKHOCT o, CTpaHa Ha LleHTapoT n MuHKCTepCTBOTO, HO Cenak 0BMe NPaBa He MoXar
fAa ce fobujar Kako e-yaiyru.

Hajuecto kopucteHo n HajnpobnemaTtnyHo npaso 3a BpeMe Ha kpu3ata co Kosnpa-19 e Hapomectok Ha
Hera v MoMmow Ha Apyro finue, a notoa e [apaHTvpaHa muHumanHa nomouw ([MM), EnHokpatha
napuyHa nomouw, HagoMecToK 3a nonpeyeHocT, AoAeka nak [paBoTo 3a HafOMECTOK 3a JOMYBake
BOOMLUTO He Ce KOPUCTH.

OcobeHo BaXHO MpaBo M HajbapaHo 3a BpeMe Ha Kpu3aTa e MPAaBOTO HA eHOKDATHA MOMOW Koe
HajMHory ce 6apale npeky onwTuHata butona.

Hajrewka noctanka 3a pobuBarbe Ha npaso uma kaj M1, a notoa kaj npasoto HasomecTok 3a Hera
1 nomoLw. OcTaHaTUTe NpaBa MMaaT nonecHa nocTanxa.

Haopw op TepeH

Hap 10 peHa ja cnepes pabotata npeg wantepot Ha LICP v og Toa nponsnese cnegHoTo:

AHKETHMOT MpaLLANHNK He CaKaa Aa ro MOMOMIHYBAAT 3aToa LWTO Ce nnawea of CiyKbeHuuuTe Kom
MOCTOjaHo M3NIeryeaa W rv Npallysaa 30LWTo Ce A0jAeHN. 3aT0a HanpaBUBME HACTpaHa 5 MHTepBjya co
KopucHuuute, 4 uHTepsjya co Bpabotenute u Hag 10 pasroBopu foneka 6esme npef WwWantepot co
KopucHuuumTe. Ha npawarbeTo fanu ce 3a0BONIHN Of YCUIYruTe 0AroBapaa Co PeBONT feKa He ce
33/l0BOJIHM, @ Ha NPALIAHETO [anu 3HAaT 3a eNeKTPOHCKUTE YUIYrU MPeKy MHTepHEeT-MopTanot
Ka)XyBaa fleKa He 3HaaT, HemaaT MHTepHeT W cakaaT npeky Wwantep fa ja 3aBplwart pabotata. Ha
NpalakeTo Kakeu npobnemMu WMaat Co NpaBoTO, CEKOj MMALLe PasfMyeH CI1y4aj M PasfuyHm
pa3MUCIyBatba NoBp3aHN o npobnemot. HajuecTo 1 3aeAHMYKO Kaj CUTE KOPUCHULM e fieKa YeKaaTt
HewTo of, LICP - butona ogHocHo cnyxbute fa fobujat, ama NoBEKETO He 3HaAaT LUITO € W 30LITO He ce
pellaBa HUBHUOT Npobiem 0HOCHO NpeaMerT.

MepuenuujaTa Kaj KOPUCHULMTE HA YCIYTUTE KOM HA TEPEH TM CPETHABME e fieKa TewWwKo foaraar Ao
cgowTe npasa u yoiyru. (Nopes HUBHUTE M3jaBK, HO M OHA LUTO HWE O BUAOBME HA JIMLE-MECTO e
3aNpenacTyBayKu: YeKaar Co LEHOBU 1 MeceLy, a MMa 1 no b Mecewm Kou Hemaar ofrosopu. Mopaar
fia Ce BpaKaaT Apyr fieH Co U3roBop Ha BpaboTeHuTe Aeka CybeHWYKaTa e Ha OAMOP W Taka Mo
HEeKOJIKY NaTy [10fieKa TPae MPOLECOT HA PellaBatbe Ha NpaBoTo, @ MOXKe A Tpae o Meceum. U kora
Ke 0jiaT [0 WanTepoT MHOTY Of HUB He 3aBpLuyBaT pabota u Aoaraat APYruoT feH Un No HeKoKy
naTi 3a A3 ja 3aspwar paborara.

YekarseTo M ManTpeTMpareTo npef LWANTepoT 3a Aa ru oCTBapar C(BOMTe MNpasa C03faBa rojem
peBonT n GppycTpaunn Kaj rpafanute. Jlyreto noctojaHo camo goaraat npep LleHTapoT no HeKonky
naTu AofeKa ja 3aspLart paborata, a Ha wantep ru Bpakaat 6e3 ogrosopu 1 6e3 3aspleHa paborta
npedpnajku ja BuHaTa Ha AreHunjata 3a BpabotyBarbe, YJI n Apyrute uHCTUTYLMN.

[Ilokonky 6apaat no TenedoH, of, Apyrata CTpaHa He Ce jaByBa HMKOj NN MOXebN LOKONKY Ce ynopHu
€O N0 HEKONKY NaTh SBOHetse Aa AobujaT Hekoj. [lokonky bapaaT Hekoja Bpcka curypHo nobp3o Ke ja
3aBpLat paborarta.

Hajronemoto He3af0BONCTBO Kaj KOPUCHULMTE € BCYLWHOCT Ofi HAYMHOT Ha KOMVHMKaumja co
AnMUHUCTPATUBHUTE CIYKOEHULM W of BPeMeTo Koe ro rybaT BO ueKarbe Npef WHCTUTYLMjaTa.
lpobnemuTe BO rNaBHO Ce OKONY aporaHTHMOT OAHOC Ha CYKOEHNLUTE KOH KOPUCHULMTE KOW, NaK,
KaKo paHnuBa rpyna Hanpotus um Tpeba noronemo BHUMaHue u rbybesHocT. He3apoBoncTBoTo of,
JafileHnTe OAroBOPMU Of, CTPaHa Ha cnykbennumute e ronemo. KomyHuKauumjata ce ciyyyBalle Ha
HaJHUCKO MOXHO KOMVHWMKALMCKO HWBO BO HamHaTa aTmocdepa CO KpajHa HembybesHocT u
¢dpycTpauuja Bo pabortata Ha cnyxbeHnuuTe Bp3 KopucHuumTe. HUKOj of cTpaHa Ha BpaboTeHuTe BO
LICP - buTona, 0CBEH OHME KOW HY TN NOCOYM MPEKTOPKATa He CaKalue Aa pa3roBapa o M3roBop fieKa
Tpeba [03BOMA Of AMPEKTOPKATa, @ Kora npallyBaa 30LTO BM C€ OAroBopUTe MM objacHuBMe 3a
HalaTa No3uLMja BOOMWWITO He Cakaa fa mafat oprosop. 0f CTpaHa Ha AMpeKToOpKaTa Ce BpLueLle
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NMPUTNCOK BP3 Hac npeky BpaboTenn nuua Bo LleHTapoT u 6apaa Aa ro HanywTMMe MeCToTo Kape
BpLUEBME CPefibN 1 MHTEPBjya CO KOPUCHULLUTE.

MHoOry 0f, KOPUCHWLMTE He 3HaaT Aa rv nononHar bapararta 3a fia (M rv oCTBapar npasara. imas
UCKYCTBO, 0 NOPAHO, IMYHO [a NOMOTHAM fia MonofHaM eaHo Haparbe Ha ocoba Koja He 3Hae fia
NUWYB3, a KOe MeHe MU oA3efe MnofoBuHa caat. Kora npawas 3o0wto BpaboTeHuTe He My
MOMoJIHYBAAT, MU KaXa ieka My pekne aa 6apa Hekoj wo 3Hae. Jluueto bewe Bo coctojba Aa nnatu,
CaMo 3a f1a My MOMOJHAT.

Co poarareTto Ha Kpu3aTta co Kosupa-19 ywwte noBeke ce 3rofiemMm ry3KBara 1 YeKatbeTo Npeg, Wwasntepot
11 TOQ HafIBOP BO Pa3NNYHN BPEMEHCKM YUI0BM (afiHO, JKELLKO), CO MACKK M OfPXKYBatbe Ha pep, o 2
meTpu. Cekoe BTOPO NuLe MMALLE PEBONT NOPaAM HeepUKACHOCTA Ha CIYKOeHUUWTe, @ cuTyaumjaTa
co KoBua-19 cTaHa Kako AOMOSHUTENIEH eNleMeHT 3a HeedmKacHoTo paboterse. Hekom 3aBpuiyBaa
paboTa npeky pef, a HA MOMEHTH MMalLe MHTEPBEHLM]ja Ha MONMLMjaTa 33 BOCMOCTABYBakbEe Ha pef,
BO UYEKaHEeTO.

Haopam f06MeHN No 0CHOB Ha npasaTa

[apaHTupaHa MMHMMAaHa NoMoL - 33 0Ba NPaBo NOTpebHM ce CKopo 23 fOKYMeHTH of Kou 13 ce
obe3bepenu no cnyxbeHa gomkHoct. 0Ba NpaBo He MoXe Aa ce fobue Kako e-yciyra, Ho Ha lMopTanot 3a e-
YOIy I UMa cuTe MHGOPMALIMKM NOAETANHO 3@ HAYMHOT Ha A06MBakbe, NOTPeOHUTE JOKYMEHTH, MeCTO Ha
UCMOpaKa, POKOBM, OMOLL, KOHTaKTH UTH. Kako e-yciyra Moxe fia ce aobue camo noTBpAa AeKa C KOpUCHUK
Ha NpaBOTO, HO He M CaMOTO MPaBO MOPaJM HeLOCTATOK HA AMTMUTANU3MPaHU JOKYMEHTH WTo Tpeba Aa ce
Hanpasat Bo MTCI n apyru nHcTUTYLMK. Bo 0fHOC Ha MCMOpaKaTa Ha yayri, 3a Pa3nuka of NOpaHo: BUANMBA
e 3rofieMeHata MapuyHa NOMOL, COLMjanHaTa MapuyHa nomow ce TpaHchopMMpa BO rapaHTUpaHa
MWHMMaJjIHa NoMoLL, nofobpeHa e epeKTMBHOCTA M ePUKACHOCTA Ha YUIyraTa U oflecHeTa e npoLeafyparta 3a
nobuBarbe Ha nNpaBoTo. UCTo Taka nocToM MHAMBMAYANEH NiiaH 33 BPaboTyBake W BKIYYYBate BO aKTUBHM
nporpamu 3a BpaboTyBake, NOAJPLIKA 33 0DYKM M CTEKHYBarbe Ha BELITUHW 3apajy KOHKYPEHTHOCT Ha
na3apor, 3a noaobpyBarbe Ha MHANBUAYANHUTE NOTPeON ce pa3BMBAAT HOBW COLWjANHMN YCIYTH, KOPUCHULUTE
MOXKaT la KOPUCTAT eHepPreTcku, feTcku u 0bpa3oBeH gopatok. Mokpaj 3ronemeHoTo 3a0BOICTBO 0/ CyMaTa
Ha CpencTBaTa, Kaj oapeneH ronem bpoj ciyyam of KOPUCHULMTE NOCTON HE3a[0BOJCTBO, 0COOEHO OHME KoM
v uHTepsjyupasme. Kaj Hekon of, KOpUCHULMTE NOCTOjaT Npobnemu co Kou ce coovyBaaTt, 0cobeHo BO AenoT
Ha MCNOPaKaTa, OAHOCHO NOCTOM roNeMO He3af0BOMICTBO U GPYCTPALMM NOPAAM LONTO YEKarbe U Hepas3yMeH
0Ar0BOP Ha HMBHWTE Dapatba, TEWKO AOCTANHU Ce CyKOeHUUMTEe KOM rM BOAAT HWUBHWUTE MPeAMETU BO
LleHTapot 3a counjanHm pabotu, He UM ce jaByBaat no TenedoH uTH. OBa Npaso e BTOPO MO Pef, 04 HajuecTo
bapaHuTe npasa 3a Bpeme Ha kpu3ata co Kosua-19 n Toa co 95 6aparwa 8o 2019 1 124 Bo 2020 roguHa nps
KBapTan. BoegHo 1 focta npobnemMaTyHo e He3a0B0JICTBOTO HAa KOPUCHNLIMTE O, OFHOCOT HA CKOeHNLMTe
BO €KOT Ha KpW3aTa W [LONr0TO YeKakse Npef, BNe30T Ha MHCTUTYLMjATa NO AejCTBO Ha HafLBOPELUHY BNUjaHuja
MpBO Of CTYJA, @ MOTOA 0f XELIKO CO Macka M Ha [1Ba MeTpa pactojaHue. [lpyru naeHTudukysaHn npobnemu
Of, MHTEPBjyMpaHNTE Ce: YeKate Ha OAroBOp 3a [0OMBaHe Ha peweHue M [0 6 Meceum, Heucnnakamwe Ha
couMjanHaTa napuyHa nomow 4 meceun Kora my e notpebHo, ofbueHa nMomow 3apafyM 3aKacHyBake (O
npujaByBatbe BO AreHumjata 3a BpaboTyBare 3a HEKOj AeH, rybere Ha MpaBOTO 3apafu COMCTBEHO
OTKaXKyBarbe 0 paboTHOTO MecTo, Hepobusakbe NnomoLl 3apaam 3abpaHa, Ho nako co Ypepbara Ha Bnapara
33 Bpeme Ha Kpu3aTa co Kosupg uma npaso, a Toa He ro gobusa utH. Bo ogHoc Ha kpu3aTa co Kosnpa-19 kako
npobnem HarnaceHo e YekareTo Npef Wantep of HafBop.

MpaBoTo 3a HaflOMECTOK Ha Hera W NOMOL Ha AIPYro NuLe e HajuecTo bapaHo npaBo co 564 baparba
80 2019 n 421 Bo npeuoT kBapTan Bo 2020 roguHa. Kako u 3a npasoto 3a M, Taka v oBa e goctanHo Bo LiCP
-butona, a nHpopmauum moxart fa ce fobujat Ha MopTanot 3a e-ycnyru 3a yonosute u bapaHuTe JOKYMEHTH
33 anNMKaLMM N MOXHOCT Aa Ce CMMHe HapareTo, HO He e BO3MOXHO fia ce fobue uenocHa e-ycyra buaejiu
e notpebHa aurutanu3aumja Ha JOKYMeHTUTe Kou rv nocedyBa Munncrepcrsoto. 0f enekTpoHcKa ycnyra
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MOXe fia ce Aobue camo NoTBpAaTa 3a 406MBatbe Ha NPABOTO, HO He U LenoTo Npaso. MocTankara 3a pa3nuka
0f1 MOPaHO € O/IecHeTa CO HOBMOT 3aKOH: HAMeCTo efHa dpopmupaqm ce 15 CTPYYHM KOMMCUW BO OfHOC Ha
MPETXOHMOT 3aKOH, OIeCHET € MPUCTANoT A0 KOMUCMUTE HAa OMWTUHCKO HMBO. KoMMcMjaTa BP3 OCHOBA Ha
Henocpe/eH npernea Ha 6apaTenoT faBa HAOA, OLEHA U MUCTEHe. UaeHTUdNKyBaHN Npobnemu Kaj 0Ba Npaso
Ce: HefoCTUT Of, PECTOH3MBHOCT HA AAMMHMCTPALMjaTa, YeKare Ha OAroBOP M pELeHMe (O Meceuw,
06HOBYBatbe HA JOKYMEHTaLMjaTa Of AOKTOP M HEKONIKY NaTh Joaratbe Ha WanTep A3 ce 3aBpwy pabotara,
GpyCTPaLMK 3apaam YeKatbe npeg, Wwantep Bo Kpu3ata co Kosug-19 Ha HafBoOpeLIHI BNMjaHM]a CO MacKa U Ha
ABa METpa UTH.

LICP-Butona 4 kBaptan 2019 1kBaptan 2020  Xan6w /MNpurosopu O;M”:;ﬁ:a
[apaHTupaHa 95 124 3-2019
MUHUMarHa nomMoL 1-2020
HapomecTok 3apagm 22 9 8
nonpeyeHoct 1
HapomecTok 3a 564 421 0
MOMOLL W Hera of, 0
APYro nuue
Jlopatok 3a 0 0 0
LOMYBake 0
EnHoKpaTHa napuyHa 29 25 0 95 -2019
nomoLu 0 475 - 2020
0nobpenn 161
baparba

HazoMecToK 3a NONPeYeHOCT e NPaBo CO L/ 0eCHYBakE U BKIYUYBAtLE HA NIMLATA CO MOMPeYeHOCT
KaKo MpaBo Ha HaZOMECTOK 3apaAu MONPEeYEHOCT Ha poauTenuTe. TOKpaj 0Ba, CO HOBMOT 3aKOH Ce NaHNupaar
W ALPYTY COLMjANHM YCIYTY 33 NOMOLL BO CEMEjCTBOTO KaKO HAJOMECTOK 3a INYHA acUCTeHUMja, NOAAPLIKA BO
LHEBHW LeHTpK uTH. MoaHecenw ce 31 Gaparbe BO ABaTa KeapTana. [PaBoTo e [OCTAMHO MPeKy WanTep Ha
LleHTapoT, HO MHGOPMALWMKM 33 HAUMHOT Ha A06MBaAtbe W NOTPEGHMTE [OKYMEHTU MOXAT Aa Ce HajaaT Ha
HaumoHanHuot noptan 3a e-yaiyri. Tamy Moxe fa ce fobue e-ycnyra Camo 3a MOTBPAA 3a KOPUCHUK Ha
MpaBoTO 3@ HAAOMECTOK 3apajy MoMpPeyeHoCT.

EnHokpaTHa napuyHa nomow - OBa npaBo JOCTanHO e 33 CMTe PAHNWBU TPYMU U 3a OHUE (O
nonpeyeHocT, a ce fobusa npeky L|CP - butona u npeky onwTtuHata butona. Mpeky LleHTapoT ce nogHeceHu
BKyNHO 55 bapatba 3a ABa KBapTana, a NpeKy oniuTMHaTa ce nogHecenn 95 bapatba 3a GMHAHCMCKA MOMOLL BO
2019 n 475 baparba Bo 2020 op kon opobpeHo e 161 bapatbe. OBa bapatbe CTaHa aKTYeNHO U HajuecTo baparbe
BO TeKOT Ha Kpu3aTa co Kosupa-19. Bo LieHTapoT e perynupaHo co 3aKOHOT 3a COuMjafHa 3alTWTa, @ BO
onwTnHata butona co oanyka Ha COBETOT Ha OMWTHHATA.

[lonatok 3a gomyBawbe - [IpaBoTo Ha AOAATOK 3@ JOMYBake (e 0BO3MOXYBA HAa MatepujanHo u
cTaHbeHo Heobe3bepenn nuua. MatepujanHo Heobe3bepeHo nuLe € KOPUCHUK Ha rapaHTMpaHa MUHUMASIHA
nomoLu 1 nnue Koe 10 18-roauiuHa Bo3pacT MMano CTaTyc Ha feTe be3 poautenu n bes pogutencka rpuxa. 3a
0Ba NpaBo Hema nogHeceHo bapatba Bo LICP - butona Bo bapanute KBapTanw.

Ha Moptanot Hema pa3nukn Bo bapaHuTe AOKYMEHTH U MHPOPMALMUTE, HO Ce NOjacHU BO OAHOC HA
LICP-butona kape umHdopmauuuTe Ce (TaBeHM Ha BpaTaTa M Ha ornacHata Tabna wnu, nak, HeKoj op,
anyxbeHnumTe of Hora UM objacHyBa Habp3nHa wTo Aa Hanpasat. OBaa KoMnapauwja Baxm 3a fobusatbe Ha
CMTe BUAOBM NPaBa. 3a XXan Ha OHWe KOPUCHULM Ha Kou UM Tpeba BUCTMHCKA MOMOLW CMOPef HUBHOTO
Ka)XyBakbe He MOXaT MHpopmaLuuTe nogeTanHo fa ru fobujar op Mopranot bugejku noBekeTo unm Hemaar
WNHTepHEeT, unu He Ce ANrMTANHO NUCMEHN, UK He CaKaaT. Ho uMa v TakBM KoM CaKaaT yCIyruTe Npeky Wwantep
Aa rv gobujat bugejku MM n3rnepa nocurypHo.
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06unp 3a pobusarbe Ha e-yCyra Kako WTO HaBef,0B He MoXe Aia e Hanpasw npeky MopTanot
bunejkn one He ce e-yaiyri, TYKY npaBa Kou moxat fa ce fobujat camo npeky LleHTapoT 3a coumjantm
pabotu - butona, Ho He u npeky [optanor. MocTaBuBMe npaiwatba NoBp3aHn o ycnyrute fo Mopranot u
BefHaW Hu 6ea oAroBopeHu, WTo HE u3HeHaaw. UcTo Taka, HanpasuBMe npoBepka Ha bpojot 15 111, ogHOCHO
TenedoHcknoT 6poj o LieHTapoT 3a TenedoHcKa NoaApLIKa 3@ YUIYTM Ha KOpUCHULM Ha [opanoT 3a e-yaiyru
33 fia fobueme noseke MHGoOpMaLum 3a fobMBaKE HA eneKTPOHCKa yciyra 3a IMI (MpaBo Ha rapaHTMpaHa
MUHUManHa nomolw). Of NNLIETO 3@ KOHTAKT HU belle BeHALL W jacHO OAFOBOPEHO CO LUITO CMe 3afi0BOJTHM O
noaaplukata. 3a 4obuBameTo Ha e-yaiyra 3a NoTBpAA Of, HeKoe Npaso Ke Hanpasume npoba npeky Mopranor.

3AKNYYOLN U NPEMOPAKK

Npenopaku 3a LICP - butona u 3a MT(I

MoTpebHa e purutanusaumja OAHOCHO TpaHCpopmaumja n yHUdMKaLMja Ha CMTe LOKYMEHTH 3@ Aa
MOXe Aa ce aobue enekTpoHCKa yoyra.

lMoTpebHo e Ha3HauyBake Ha CIyKOeHo nuLe Koe Ke UM NoMara Ha OHWEe KOW He MOXaT CaMi fia ro
nonosiHaT 6aparbeTo NN JOKYMEHTHUTE, UMK Ce HEMUCMEHM, A N Ha OHWE KOW Ce LUTUTANTHO HeMUCMEHN
1 CaMU He 3HaaT Jia ro Kopucrat HalMoHanHNOT NopTan 3a efleKTPOHCKN YCYru.

3ronemMeHa TPAHCMAPEHTHOCT MpeKky M3paboTka Ha Be6-CTpaHMUA Ha LleHTapoT CO KOHTMHYMpaHo
objaByBatbe W axypuparbe Ha CUTE jaBHW WHGOPMALMM W MOAATOLM KOPUCHM 33 rparaHute u
KOPUCHULMTE Ha NPaBaTa 1 yaiyrute Bo MenaroHMCKNOT PeruoH.

3acTanyBatbe W rpajiere Ha MexaHu3mMu 3a 3ronemeHa copaboTka, KOMYHMKaLMja, pa3MeHa Ha
NofaToLM 1 rpafierbe Ha fosepba mery LieHTapoT u rparaHckuTe OpraHu3aLvmu Ha NOKAIHO HUBO 1
KOPUCHNLMTE Ha NpaBaTa u yuiyruTe.

3ronemyBare Ha oTBopeHocTa Ha LICP - butona cnpema rpafaHcKuTe opraHusanum v rparaHnTe Kom
CaKaaT fia 1 NOMOrHaT Ha MHCTUTYLMjaTa.

YyecTBo Ha rparaHuTe BO KPeMparbeto Ha MOAMTMKWTE HA LleHTapoT v yyecTBO BO MPOLECOT Ha
LOHECYBAHETO Ha OfJIVKY.

BHumarteneH u360p Ha NpodeCoHanHM ¥ TPAHCMAPEHTHN INLA CO NCKYCTBO M KanawuuTeT 3a AUpeKTop
WM PaKOBOZMUTENN HA CIIYKOMUTE M APYrM 04roBOPHM NnLa Bo LleHTaporT.

JlocTaByBatbe Ha KBANUTETHU NOBPATHU MHPOPMALMK (jaCHM, TOYHM, AETaIHK) COrNMACHO 3aKOHOT 3a
npucTan Ao WHHOpMaLMK Of jaBeH KapakTep.

MopmobpyBarbe Ha OLHOCOT W TPMEHUETO O CTPAHA Ha LWANTepCKUTe U Apyrute U1yKbeHuLm Kou ce
BO HENoCpefieH KOHTAKT CO KOPUCHULUTE BO MPOLECOT HAa pa3MeHa Ha MHpOpMaLMM, UCnopaka Ha
yCyraTa, npefaBatbe Ha fIOKYMeHTH 1 [obuBatbe Ha AApYru npasa U yCyru.

(nyx6eHnuuTe Kou paboTar Ha WanTepuTe 4a AaBAAT jacHM, TOYHM NOBPATHU MHGOPMALLMK 33 CeKoe
npawaree v Aa GUAAT LOCTANHN HA NINYHOCTA.

Mpenopakn 3a MMHMCTEPCTBOTO 33 MHPOPMATMUKO OMIITECTBO U aAMMHUCTPaLMja

3ronemyBarbe Ha MHHOPMUPAHOCTA, OTBOPEHOCTA HA AMUHUCTPATUBHUTE CYXOEHULYN KOH jaBHOCTA
1 KOPUCHULMTE, 3rofleMeHa copaboTka u KOMyHMKaLKja, U foBepba CO KOPUCHULMTE Ha NpaBaTa u
yayruTe.

[la ce nogobpn nHdopmMmMpaHoCTa Kaj rparaHnTe 3a NpuUCTan A0 eNeKTPOHCKNTE YCIYIK WTO M HYAN
HOBMOT NOPTan 3a eNIEKTPOHCKN YUIYry U fa ce obyyaT rparaHuTe, 0C06EHO OHUE Of paHnuBMTE
MapruHanu3npaxuTe rpyniu 3a eneKkTPOHCKO OHMajH annuumMparbe u [o6MBatbe Ha yaIyruTe npeky
lopTanort, a He npeky wwantep.
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mTCn

JakHetrse Ha KanaunTeToT Ha aAMUHNCTPaLMjaTa Koja e BO AMPEKTHA KOMYHUKLMjA CO rpafaHunTe u o
KOpUCHULMTE NpeKy 0bYKW 3a TPaHCMApeHTHOCT, OTBOPEHM MOAATOLM, NPUCTan A0 WHGOPMaLMKN Of
jaBeH KapakTep.

[la ce nopobpw ogHOCOT n Jbybe3HoCTa Ha cnyKbeHULUTe KOH rparaHuTe Kou bapaat ycnyru Bo cute
dasu - pobuBare Ha uHGoOpMauuu, npubuparbe LOKYMEHTH, UCnopaka Ha yaiyrata. MotpebHa e
06yKa 1 eyKauMja Ha KanauMTeToT U rPpafete Ha NpogecoHanHa afiMUHUCTPALja Koja Ke T aieam
VHANBMAYANHNUTE NOTPebN Ha KpajHUTe KOPUCHULM.

I'IpenopaKM 3d Aa ce 3ronemMmu eq)EKTVIBHOCTa n edmxacuoaa Ha yaiyrute u npagata Ao

MomobpyBarbe Ha KOMYHMKALMjATA W OFHOCOT CO KOPUCHULMTE (Mpe3eHTUpatbe, W3BECTYBaE
MpeHecyBakwe Ha MHPOPMALLMK NOBP3AHN CO HOBUTE MPOMEHN BO 3AKOHOT).

MoTuBuparbe Ha [ApxaBHUTE CNYKOEHWUM W 3ronemyBatbe Ha HUBHATa  KOMMETEHTHOCT,
npoQeCcMOHANHOCT M MPOMEHa Ha HMBHATa HenocpefHa KOMYHUKaLUMja M OfHEecyBakwe (o
KOpUCHULuTE.

BocnoaaByBarbe Ha Cnucrem 3a VIH¢0|)MI/I|)aH>E, KOMyHI/IKaLI,VIja n copa60TKa nomefy KopucHuuure,
OpraHu3aunnTe, UHCTUTYLUUNTE U ApyruTe 3acerHatn CTpaHu.

Bo opHOC Ha 3a/10BONCTBOTO Ha KOPUCHULMTE BeAHAL MOXE A3 Ce 3aKiyuu Aeka HamecTo LleHTapot
A3 ro NpoMOBMPa NPUCTaNoT Ha NOKANHNTe KOPUCHULM [0 NPaBaTa M yaIyruTe, TUe o OrpaHnyyBaar.

Llenomo, a He CeJIeKTUBHO (npoBeayBakbe Ha f0HeCeHaTa peryiatnea u ypep,ﬁme 3d KOBVID,-]g.

Npenopaku 3a onwTtuHata butona

Moronemo BkNyuyBatbe Ha onwTUHaTa butona co obesbepysarbe Ha noronemu cpefcTea Bo byyeTor
32 0Baa HaMeHa, MorofiemMo BKIYYYBatbe HA rparaHCKUTe OpraHM3auuu BO pellaBakeTo Ha OBUe
npobnemu Bo copaboTka co LlenTapoT 3a coumjanHm pabotw.

Tpeba pa ce bapa antepHaTUBeH HaumH 3a obe3benyBatbe Ha KBaNMTETHA, bp3a, epuKacHa, eBTMHA 1
NecHo [0CTanHa jaBHa yCnyra npeky npeHecyBatkbe Ha UCNOpaKaTa Ha jaBHuTe YaIyrv Co NapTHepCTBO
CO rparaHCKuTe OpraHv3auuu UM NpUBATHO-TParaHCKNOT CEKTOP.

3aknyuok

OppeneH fen o rparaHuTe Cé yiuTe He ce AUrMTanHO MUCMEHU A3 MOXKAT yalyrute fa ru fobusaar

M0 eIeKTPOHCKM NaT, Na 3aToa NoTpe6Ho e Aa Ce BNOXM BO AUTUTANIHO ONUCMEHYBAHE HA FparannTe 3a Aa ce
nofo6py HMBHATa CNOCOGHOCT M BEWTUHA 43 NPUCTANAT 0 HOBUTE e/IEKTPOHCKM jaBHU YUIYTM U NPaBa WTo
cé ywTe ce pa3BuBaaT M ¢opmupaat npeky HauMOHANHWOT MOpPTan 3a eneKTPOHCKM yoiyri. Bakeata
efyKaTMBHA NOAAPLIKA 0COBEHO [1a Ce HACOYM KOH PaHNMBMTE M MapruHanusupanute rpynu. Ucro Taka, 6e3
BMOXYBakbe BO AMTMTaNNU3aLMja Ha NOCTORYKMTE JOKYMEHTU HE € MOXKHO [06MBatbe Ha eNEKTPOHCKA YCyra.
1 HajBaxkHO e MpodecuoHanHa afMIUHMCTPALIM]a, KaKo M LNIOCHO BKITYYYBatbe Ha rparfaHnTe BO NPOLECOT Ha
Kpenparbe 1 OfIy4yBatbe Ha NOMMTUKUTE 3a UCMOPaKa Ha YUIYruTe M NPaBaTa LTo M1 3aceraat KopucHULuTe.
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10. NCTPAXKYBAHE 3A UCNOPAKATA HA JABHU
KOMYHAJTHW YCNYT Of CTPAHA HA LIECT JABHU
KOMYHAJTHW NPETMPUJATIAJA Of NCTOYHMOT NNAHCKK
PETOH - TOLOP LIOHEB

Bosep n meToponoruja

AHanu3aTa Ha MCMOpaKa Ha jaBHUTE YCIYrM Of CTPAHA HA jaBHUTE KOMYHANHW NpeTnpujatuja BO
NCTOYHNOT NnaHcKn pernoH e HanpaseHa Bo BTopuoT kBapTan of 2020 roauHa. LlenTa Ha oBa UCTpaxkyBarse e
OLLeHa Ha MCNOpaKaTa Ha jaBHUTe YCIyri o CTPaHa Ha wwecT (6) jaBHW KOMyHanHW npeTnpujaTyja, BOouyBakse
Ha npoueaypanHu NPa3HUHN BO MCNOPAKATa HA jaBHUTE YUIYIK, 1 U3rOTBYBAbe HA NPenopakm 3a CO0ABETHO
nopobpyBare Ha MCNOpPaKaTa Ha jaBHUTE KOMYHANHU YUIYT Of aCneKT Ha MeryHapofHU NPaKTUKM K
CTaHpapam 3a Jobpo ynpasyBatse.

WcTpaxkyBarbeto e CpoBefeHO CO NPUMEHA Ha MELLOBUT METO/L0MOWKM NPUCTAN CO BKNYYEHN NOBEKe
UCTPAXKYBayKn meToaun. AHanu3a Ha coctojbata Bo obnacta, AeCK-MCTPaXyBarbe, KOMNapaTUBHA aHanu3a 3a
cnopepba Ha uHpopmauumTe M nocTankute 3a jobusarwe Ha yoiyrute of JKM u npeky nopramot
www.uslugi.gov.mk, eKCnepumeHT 3a NpOBEpKa Ha A0CTANHOCTa Ha YUIYruTe U CNPoBeAYBatbe Ha MHTEpBjya
CO KOPUCHULIMTE HA YaIyruTe.

lokpaj 0Ba, WCTpaXKyBateTO AaBa W 3aKNYyoLW M MPenopakn 3a HafiMUHYBarbe Ha CocTojouTe.
lpenopakute ce 3a cneumdmyHute coctojbm Ha npeTnpujaTujata M notpebute of BOBeAyBare Ha
LOMNOMHUTENIHN TEXHUYKK, YNIPaBYBayukn 1 NpodecmoHanHmu cTaHaapan Bo paboTereTo, CO Len 3ronemyBate
Ha KBanuTeToT BO paboTereTo 1 NCMOpaKaTa Ha jaBHUTE YUIYIN.

"paBHVI WHCTUTYLNOHAJIHW Npallidkba BO CEKTOPOT Ha KOMVYHAJIHUTE yayru

PerynatopHaTa pamKa Koja ce 0fjHecyBa Ha CEKTOPOT Ha KOMYHaHK yaiyrv ri ondaka: 3akoHoT 3a
KOMVHanHW [AejHOCTH, 3aKOHOT 3@ jaBHM NpeTnpujatvja, 3aKoH 3a CHabayBare (O BOAA 3a MNMewe K
OfiBeAyBatbe Ha rpafcKuTe OTMAfHN BOAW, 3aKOHOT 3@ ynpaByBatbe CO 0TNaf, 3aKOHOT 33 KOMYHAMNHMN TaKc
UTH. 3aKOHOT 3a jaBHM npeTnpujatnja bapa of KOMyHanHWTe npeTnpujatuja Aa pabotaT KOMepuujanHo, HO
Cenak, MCTUOT 3aKOH [aBa WMPOKM 0BACTYBAtba HA JIOKANHNTE BNACTV BO GUHAHCUPAETO M YNIPaByBakbeTo
0 npeTnpujaTnjata, a co Toa ce 0nabHyBa HUBHATA HE3AaBMCHOCT M KOMepLUyjanHa opueHTaumja. [1paBoTo Ha
rPafi0HAYaNHNKOT a ja Ha3HauyBa ynpaBaTa Ha NPeTNpMjaTMeTo BOAN KOH 3HAYUTENTHO NONNTUYKO BAnjaHWe
Ha CMeTKa Ha eduKacHocTa. JIoKanHNUTe COBETH, UCTO TaKa, MMaaT CUNHO BAMjaHMe Ha paboTtaTa Ha jaBHUTe
npeTnpujatuja. Twe rv Ha3HauyBaaT YNEHOBUTE HA HUBHUTE YNpPaBHM M HAA30pHM 0f6opw, rM yCBojyBaat
dnHaHMCKUTe, paboTHNTE Nporpamm 1 U3BeLUTaK, U U3[aBaaT [03BOMN 3a BPLUEHE HA AKTUBHOCTY Of jaBeH
MHTEpec.

Nokanuute jaBHu yoiyru (BOJOBOA M KaHanM3auMja, jaBHO OCBETNIYBaHe, FPeere, YNCTeHe Ha
ynuuMTe M NapKoBuTe, nasapuwTara, rpobuwTaTa) ce obesbepysaatr npeky npetnpujaTija Bo OMWITMHCKA
concTeeHocT. Bo Hajronem 6poj Ha cyyaeBn Toa e 1 eMHCTBEHO NpeTnpujaTie Koe ru ondaKa cute GYHKLMK.
Nako jaBHute komyHanuu npetnpujatuja (JKI) ce npasHo He3aBMUCHM KOMMaHWM, GAKTUUKM TUe Ce MHOTY
3aBMCHN Of, OMWTUHUTE U Ce MOJ HUBHO MONUTMYKO BANjaHMe, TaKa LWITO COMCTBEHOCTA, YTBPAYBaHETO Ha
TapuduTe 1 04roBOPHOCTA BO paboTer-eTo ce Nof, BAujaHue,
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AcoumjaumjaTa Ha ONWTMHCKUTE KOMYHanHu npetnpujatuja (ALKOM), 3apyceHne Koe e dopmupaHo
0/} AaBaTe/INTe Ha KOMYHA/HW YUIYry BeKe noseke rognHu pabotu Ha cobuparbe Ha NoAAToOLM W MOKasaTenn
33 eeKTMBHOCTA M eMKACHOCTA HA KOMYHANHUTE NpeTnpujatnja Bo Apxasata. HuBHaTa 6a3a Ha nopatoum e
HELLeNIoCHa M CO HeCOOABETEH KBAJIUTET, M He aBa [ONTOPOYHO CNOPeAMBY NOAATOLM Kou b1 Moxene aa um
MOMOrHaT Ha KpeaTopuTe Ha pepOpMI 1 Pa3B0oj HAa KOMYHANHUTE NPeTnpujaTija,  NCTaTa He e jaBHo AoCTanHa.

Cnopeanuneu, COOABETHN U AXKYPUPAHN MHPOPMALMKM HA KOMYHANHUTE NpeTnpujatuja 61 Moxene aa
NPUAOHECAT 3 MOAUrakbe HA CBECTA HA MOMUTMYAPHUTE M jaBHOCTA CO LieN fa Ce U3BPLUM MPUTUCOK HA CUTE
3anHTepecupaHn CTpaHm 3a notpebata og pedopmu.

OunHaHCMCKM npawaba Kou MMaaT B/IMjaHKe Ha NpeTnpujaTujaTa 3a KOMYHANHN YaIyru
Bucoku 3arybu Ha Bopa

lMopaTtounte MOKaKyBaaaT feka BO MakepoHuja 3arybute Ha BoAa 3a nuere BO HEKOW [e/0BU
u3HecyBaat u 50% opn, npou3sseseHata Boaa. OBue 3arybu npeTcTaByBaaT TPOLIOLYM HA NPOM3BOACTBO HA BOAA
KoM Mopa Aa bupat noKpueHu of MOTPOLLYBauMTE KoM Mnakaar. 3a CnpaByBake Co 0Boj Npobnem, BO MHory
OMLUTMHN BO TEK Ce MHBECTULMN GUHAHCUPAHY 0 LOHATOPM, BNAZaTa M O KPEAUTOPY 3a 3aMeHa Ha (TapaTta
1 A0TPaeHa BOAOBOLHA MpeXa.

Hucka cranka Ha Hannata

Ekcneptute npoueHyBaat feKka CTankata Ha Hannata e okony 65% BO MCTOYHMOT pervoH of
dakTypupaHute KomyHanHu yoiyru. lopagu nonutuukm Bnujanmja, JKIM Ha ocHoBaumTte (OMWTMHUTE)
ncnopayysaat ronem 6poj Ha yCayrn Kou He Ce MAaHMpaHM BO MPOrpamMuTe W UCTUTe He ce (aKTypupaar.
(amoTo T0a rv OHeBO3MOXyBa NpeTnpujaTnjaTa fia CO3AABAAT BULLOK Ha BHATPeLHN GpOHA0BY 3a NoTpebHMTe
WHBECTMLMN. 3aKOHOT jacHO MM MPOMULLYBA YCI0BUTE 3a MPEKWH Ha YCIyruTe NOpaan AMBO NPUKIYYYBakLe 1
Hennakawe 6e3 pa3nuka Ha ctatycot. (enak, MHOrY OMWITMHK FO TONEPUPAAT HeNNaKakwbeTo KaKo NOUTUYKK
rect unu coumjanHa gotauuja.

Jlonrosute Ha KOMyHanHWTe NpeTnpujatnja

[lonrosuTe 3a NpeTnpujaTjaTa u ONWTUHUTE Ce MHOTY BaXHWU BuAejKM npeTcTaByBaaT MHAMPEKTHA
00BpCKa Ha HUBHMTE CONCTBEHMLM W BO Mpocek u3HecyBaat okony 400.000 espa no npetnpujatue.
lpopomxkeHata coctojba co cnabarta Hannata 6u mMoxena fa BOAM KOH Hemnakake Ha 06BPCKUTE, HO N KOH
HeeeKTUBHA M HeeMKaCcHa MCNOPaKa Ha KOMYHANIHUTE YIyru.

JlaHouHo onToBapyBate

[peTnpujaTmnjaTa ce )xanat Ha NoNUTUKATA 3a Hannata Ha [f1B Ha ¢pakTypupaHa peanusaumja, o4 Koja
35% He e HannaTeHa. KoMyHanHWTe npetnpujaTja He MOXaT SIeCHO Aa rM OTAUWAT CTapuTe HeHannaTeHu
nobapyBata 1 mopa Aa nnatat 15% AaHoK Ha pobuBka Ha u3HocuTe Kou bu Tpebano pga buaat otnuwanm.
OBaa npakTuka Tpeba fa rm MOTMBMPA KOMYHANHUTe NPeTNpujaThja Aa rv 3rofemar HanopuTe 3a 3rofieMeHa
Hannata Ha nobapysatbata. Ho, MCTOTO He GYHKLMOHMPA, @ NnowaTa Hannata e npobnem Bo Lenata 3emja u
HeHannateHuTe nobapyBatba NPOAOMKYBAAT fa pacTaT, AoAeka dUHAHCMCKATA COCTojba BO KOMYHanHuUTE
npeTnpujaTija u NoHaTamy Ce BAOLIYBA, WITO Of CBOja CTPAHA BAIMjae HA MCNOPAKaTa Ha jaBHUTE YCIYTH.
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lpeBpaboTeHOCTa BO KOMYHAJIHUTE NpeTnpujaTnja

Bo JKM ypmenot Ha ¢mHaHcucku Tpowoum 3a BpaboteHute e Hag 60% of BKyNHUTE QUHAHCMCKM
Tpowoun Ha npeTnpujatjata Bo cnopepba co 25% Bo fobpo pakoBOAEHMTE jaBHW mpeTnpujatuja BO
EBponckata YHuja. 0Ba curypHo uma ronemo BnnjaHue Ha edeKTUBHOCTA M ePUKACHOCTA BO UCMOpaKaTa Ha
jaBHUTe yayru Ha KpajHute KopucHuuw. Mpumep, spaboten 8o JKM ConupapHoct - BuHuua u3jasu peka
npeTnpujaTneTo Uma 25 nHkacatopu, nako oncnykyea camo 12.000 xxutenu unu okony 3000 gomaknHCTBA.

JaBHn koMyHanuu npetnpujatuja (JKM)

JaBHuTe KomyHanHu npetnpujatuja (JKM) ce dopMupaat 3a BpLIere HAa EKOHOMCKM aKTUBHOCTH Of
jaBeH nnTepec. Bo icTouHNOT NnaHcku pernoH onwTuHUTe uMaat ¢popmuparo no egHo JKIT Koe e 0AroBopHO
33 Cnopaka Ha noseke KomyHanum yanyru. NMomanute JKI Bo pypanHute onwTrHM UMaaT Manu Kanawuutety
(TexHWuYKM, ynpaByBaukn M GMHAHCUCKYM) U BO Hajronem 6poj Ha ciyyaum umaat man 6poj Ha BpaboTeHu.
KomyHanHute npetnpujatuja Ha KOPUCHULMTE Ha yaiyru (rparfaHute, GUpMUTE W jaBHUTE MHCTUPYLMM) UM
MCMOpayyBaaT COOLBETHN KOMYHAMIHU YCIYrM Kako: cobuparbe, NpouncTysare n auctpubyumja Ha Bopa 3a
nuerbe, AUCTPMbyLMja Ha TEXHNYKA BOAA, COBMPatbe, TPAHCMOPT M CKNAANPatbe Ha 0TNaf, OAPXKYBatbe Ha jaBHU
MOBPLUMHYN, YPEAYBakbe W OAPXKYBakE HA jaBHU 3eMeHN NOBPLUNHW, YNPaByBake O rpobuiuTa, ynpaByBare
€O NasapuTe u Apyru yayrm.

lpenMeT Ha UCTPAXKYBatbe 3a MCMOPAKa HA jaBHUTE KOMYHANHW yaiyr 6ea jaBHUTE KOMYHaHU
npeTnpujatnja oa Nctounnot nnaHcku pervoH (Mcap - LWun, Hukona Kapes - Mpo6uwtun, Bogosog - Kovahy,
ConupapHocT - Bunnua, bperantuua - [lenyeso u Yanyra - beposo).

Ananu3a Ha coctojbaTa Bo e/0T Ha MCNOPAKa Ha jaBHU KOMYHAJIHYU YUYy

KomyHanHute yoiyrm Ha ucTpaxkyBaHWTe NpeTnpujaTuja e AOCTanHU A0 rparaHuTe W UCTUTE TU
KOpUCTaT, 3@ WTO NnaKaaT CO0ABETEH HAfLOMECT KOj 3aBUCY 0f, OMLUTUHA [0 OMWITUHA COrNAcHO JOHECEHUTE U
yCBOEHN Tapudu 3a BOAOBOAHUTE, KaHANM3aLMOHUTE VCUIYITHM, OAPKYBAHETO HA jaBHUTE MOBPLUMHU WUTH.
TapuduTe 3a KOMyHaNHUTe YCIyry Ha rparanuTe, no npeanor Ha JKI, ce yTBpAEHN o, COBETUTE HA ONWTUHUTE
1 NOTBPAEHN 0f, perynatopHata Komucuja. [loronemute jaBHn npetnpujatmja KoH KpajoT Ha 2017 rognHa fo
perynaTtopHata KOMMCMja [OCTaBWja TPUFOLMULIHN OU3HWUC NNAHOBM W LEHUTE Ha [eNn Of BOLHUTE YCIYru Ha
KopucHuuute ce aBmxat of 29.10 - 39,92 nenapu no notpoweH Metap KybeH Boga 3a nuete. Llenute Ha
APYruTe YCIyru Kou rv [,aBaat jaBHUTE KOMYHaHU NPeTnpujaTnja BO Aen0T Ha BOAHUTE YCIYTN Ce Pa3fnyHi
Of, OMLITKHA 10 ONLUTWHA M 33BMCAT O/, NPEAIOr0T Ha NPeTNpujaThjaTa U 04/ yKaTa Ha COBETUTE HA OMLUTUHMTE,
KaKo 1 NOTBPAATA Of, PerynatopHaTa KoMucuja.

NHpopmaummn 3a yaryrute kou rv pasaat JKIM pobusme no nat Ha bapawe 3a npucran fo
MHpoOpMauun of jaBeH Kapaktep. [leT of WCTpaKyBaHWTe jaBHM KOMYHanHW npeTnpujatja Haspeme
oprosopuja Ha baparseto, ocseH JI ConupapHocT - Buhuua o Kage He ru obueme nobapanute Hpopmauum.
(ute oprosopu Ha bapararta 3a npuctan [0 MHPOPMauun of, jaBeH Kapaktep bea no HeKonky natu
HAJIONONIHYBAHK NO Halle MM HUBHO baparbe, M BneyaTok e feka u BpaboteHute Bo JKI He 3HaaT Kou ce
YCUIYruTe LWTO M JaBa NpeTnpujatuerto. BpaboTeHnTte Bo jaBHUTE KOMYHAIHKM NPETNPUjaTHja Ce NOBUKYBAAT Ha
rOANLLHMTE NPOrpamMn U MHGOPMaLMNTE KOM T UMa BO HMB, CO HAaNOMEHa [eKa CUTe YUIYrn KoM rv fasa
NpeTnpnjaTMeTo M LeHUTe Ha UcTuTe ce Bo nporpamute. Mpobnem e Aeka BO roAMWHMTE NpOrpamm He ce
CMOMHATYN CUTE YCIYTY KOW TY [aBa NpeTnpujaTueto.

HajuecTo KOpUCTEHN KOMYHaNHKM yaiyri ce cobuparbe, NPoYNCTYBatbe U AUCTPUbYLMjA Ha BoAa 33
nuetbe, ANCTpUBYLIMja Ha TeXHUYKA BOAA, COBMPatbe, TPAHCTIOPT M CKNAAMPatLEe HA 0TNAA, OAPXKYBAtLE HA jaBHM
MOBPLUMHM, YPeLYBathe M OAPXKYBAHE HA jaBHY 3e1eHN NOBPLUMHM, NA3apPULUHI YCAYTM W NOrpebantu ycnyru
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33 WTO KOpUCHMLUTE Ce WMHPOPMUPAAT MpeKy CMeTKUTe KOM MM M [0CTaByBaaT jaBHUTE KOMYHANHU
npetnpujatuja.

HuenHo KOMyHanHo MpeTnpujaTMe HemMa WCTAaKHATO MOCTanka 3a fo6MBatbe Ha yCnyrute, a 3a
MPOMEHNUTe BO MCMOPAKATa Ha YOIYrUTE KOPUCHULMTE HAjuecto ce MHAOPMMPAaT npeky Beb-CTpanuuata u
®ejcbyk-cTpaHmnumTe Ha JKN, v 0Ba ce cnyyyBa npej HacTaHaTa NPOMeEHa.

3a/10BONICTBOTO Ha rparaHnTe ro MepeBMe Npeky TenegoHCKN aHKeTH co BkynHo 60 rparaHuTe op,
wect onwTuHu (LWTun, MpobuwTun, Kouanu, Bunnua, lenyeso u beposo). AHketuTe 6ea cnpoBefieHu BO NepUoA
op, 11.05.2020 po 15.05.2020 roguHa. Lect (6) npawatrba bea Bo GpoOKYCOT Ha HALIMOT MHTEPEC U TOA:

[lanu cTe 3an03HaeHm Co CUTe YCIYrM KOM TM [LaBaaT jaBHUTE KOMYHa/HU NPETNpujaThja Ha KpajHuTe
KOpuCHULK?
o 12% op vCNUTaHULMTE Ce U3jacHWja fieKa He (e JOBOJIHO 3an03HAeHW CO YUIYrUTe KOM
[,aBaaT jaBHUTE KOMYHANHK npeTnpujatuja. loronemunot 6poj of aHKeTUpaHUTE NCMUTAHNLM
Ce 3ano3HaeHun CaMo €O ieN 0f, YUIYruTe U LeHUTe 3a UCTUTE.
Jlann cTe 3340BONHM 0f, BOAOBOAHUTE YCIYTW KOM M MCNOPAyyBa BALIETO jaBHO KOMYHANHO
npeTnpujatue (B0OA0BOA, KaHanu3aumja — aTMocdepcka u dekanHa, 0BeyBatbe U NPeUNCTYBatbE HA
oTnagHuTe Boam)?
o 50% op aHKeTMpaHUTe WCMUTAHWLM MCKAXKaa 3af0BONCTBO Of WCMOPayaHUTe BOLOBOAHM
yanyru.
[lanu cTe 3a4,0B0MHM 0Of, YCIYrUTe KOW M MCNOPaYyBa BalleTO jaBHO KOMYHANHO NpeTnpujatue BO
[enoT Ha cobupatrbe, TPAHCMOPT W CKNaAMpatbe Ha 0TNagoT?
o 45% op aHKeTUpaHUTe UCMMTAHWLYW UCKAXKaa 3af0BOJICTBO Of MCMOpaYaHuTe yaiyru.
[lanu cTe 3340B0NHM 04 OAPXYBAHETO Ha jaBHATa YMCTOTA BO BalLaTa ONWTUHA?
o 43% op vcnuTaHUuMTe Ce 3a[0BOJTHU Of YCIYTUTE NOBP3aHK CO jaBHaTa YMCTOTA.
[lann cte 3apoBonHm o norpebanHuTe yCIyrn KOW rn Aasa BalleTo jaBHO KOMYHANHO npeTnpujatne?
o 55% of aHKeTMpaHMTe MCNUTAHULM FO MCKAXKaa CBOETO 3a[J0BOJICTBO OfL HABEAEHUTE YUIYIU.
[lanu cTe 3ano3HaeHn co nopTanot www.uslugi.gov.mk?
o 80% op aHKeTUpaHUTe UCMUTAHWLM UCTAKHAA AieKa Ce 3aM03HaeHn Co NopTanoT, Ho camo 16%
Of, HUB M3jaBunja Aeka HuepHa yoiyra Ha JKI of HMBHATA ONWTMHA He e AoCTanHa NpeKy
nopTanor.

KomyHanHuTe ycyru ce 4OCTanHu v 3a NNLATA CO MOMPeYEHOCT/MHBANMIMTET, HO MH(pOpMAaLUUTe Ha
Be6-CTpaHuumTe Tpeba Aa ce NpUNarofat BO OAHOC HA MPUCTANOT 40 MHGOPMALMM HA KPAjHUTE KOPUCHULM CO
MONpeyYeHoCT/NHBANNMANTET,

JaBHMTe KOMVHanHW npeTnpujaTja BO TEKOT Ha OBOTOAMWHATA 3ApaBCTBEHA Kpu3a Aobpo ce
CnpaByBaar Co NPefU3BULMTE N UMAAT 3roileMeH 06em Ha paboTa 0cobeHO BO AENO0T Ha YNCTEH., OAPKYBatbe
1 Ae3nHbeKumja Ha jaBHUTe NoBpLINHN. DUHAHCMCKUTE CPeACTBA 3@ 0BAaa HAMEHa NpeTnocTaByBame AeKa Ke
0/1aT Ha TOBAp Ha NpeTnpujaTijata 3aToa WTo He A0bUBMeE NHPOPMaLMK 3a COOABETHN pebanaHcy Ha byleTute
Ha onwTMHKTE No ymne bapatbe, a Ha npenopaka Ha Komucnjata 3a 3apasku bonecty ce Bpum aesnHdekumja
Ha jaBHUTE NOBPLUINHMK.

Jleck-nctpaxyBare

0p, meck-ucTpaxKyBareTo YTBPAUBME ieKa HUeHA YaIyra Koja ja ncnopayysaart jaBHUTE KOMYHAHN
npetnpujatija of MICTOYHNOT NNAHCKM PeruoH He e AOCTanHa NpeKy nopTanoT www.uslugi.gov.mk nam nak
npeky apyr noptan. Ha ornacHute Tabnu Bo JKI Hema objasa 3a ycnyrute Kow rv JaBaat v Kako Aa ce fojae
1o Hug. loronemuot 6poj Ha npeTnpujaTja MMaaT CBOM BeO-CTpaHMUMW, a €N 04 jaBHUTE KOMVHASIHU

141



3bUPKA HA NCTPAXYBAHA HA UCTTOPAKA HA JABHU YUIVTU HA
LIEHTPAJTHO W JIOKAJIHO HWUBO

npetnpujatnja HOpMaTUBHUTE NojaToLy rv 06jaByBaaT Ha BeG-CTPAHMLUTE HA OMLUTMHUTE KOM Ce HUBEH
0CHOBaUY.

Mo npeTxogHo yTBpAeHm 29 kputepuymu 3a nHterputet Ha JKI og uctounmnot pernon, JKIM BogHa Kyna
- 3pHOBULY € Ha NpBo MecTo co 43% mcnonHeTocT Ha kputepuymute. Uctoto JKIN Hema cBoja Beb-cTpaHuua u
cuTe nHdopMaLmm ce 0bjaByBaaT Ha ONIITMHCKATA BeO-CTPaHMLa, @ NPeTNpNjaTUeTo MMa camo neT BpaboTeHm
nuua. 0Ba 3Haum aeka He Tpeba fa cu ronem 3a aa cu TpaHcnapenteH. JKI Boposop - Koyahu e Ha BTOpO
MeCTO CO UCNoNHeToCT Ha 41% op kputepuymute. Ha Tpeto mecto e JKIM Hukona Kapes op Mpobuwtun co 30%
UCMOJIHETOCT HAa KPUTEPUYMMUTE 33 MHTErpUTeT, a Ha YeTBPTO MecTo ce niacvpann JKI Yanyra - beposo u
BperanHuua - [lenueBo co 25% wncnonHetoct Ha Kputepuymute 3a uuterputet. JKIN Ucap - Wrun e co 17%
UCNOJHETOCT HAa KPUTEPUYMMTE U € Ha LLeCTO MeCTo, MaKo MCToTo e Bo 20 Hajronemu jaBHW NpeTnpujaTuja Bo
npxasarta, fopeka JKIM ConmpapHocT - BuHuua e Ha nocnefiHO MeCTo CO HUTY efleH 0CBOeH bop,

Enen op kputepuymute Kom bea oueHyBanu e Jlanu ce 0bjaBeHn BUJOBUTE HA YUIYrK KOM M AaBa
npetnpujatneto”. Camo JKIN bperanuuua op [lenyeso n Boposop of KouaHn Ha cBojata Beb-CTpaHuuLa Mmaa
MCTAKHATO [N 04 KOMYHAJIHUTE YUY KAaKo U LEHOBHMK 33 YCIYruTe KoM Ce ucTakHatu. [len og yayrute u
LieHoBHUK 3a nctute Ha JI Ucap op LWtun HajpoBMe Ha Beb-cTpaHmuarta Ha onwtuHa LLTun, Ho nctuTe He ce
axkypupanu of 2016 roauHa. 3a fen of, ocTaHaTUTe yaIyru ce MHGOPMUPaMe NPeKY FOAMLIHUTE NPOrpamu Ha
jaBHUTE KOMyHaNHK npeTnpujaTmja.

Nako JKI wcnopauyBaat ronem 6poj Ha ycnyru, npubnmkHo 6u moxene pa bupat Hap 70,
KOPMCHULMTE Ce 3am03HAaeHN Camo CO AeN Of YUIYTuTe KOW IV AaBaaaT jaBHUTE KOMYHAHU NpeTnpujatuja.
OBaa npakca Tpeba Aa ce HagMMHe o M3paboTKa Ha KaTanor Ha yCIyru Bo Koj Ke buaat BHECEHW OCHOBHUTE
nopatouym 3a cute yanyru. Co n3paboTka Ha KaTanor Ha yaiyru ke gobueme nHGopmauum 3a yaiyrute Kou rm
nasaat JKI Ha jaceH, pa3bupnus u necHo foctaneH $popmar, Kako U MOXKHOCT 3a AUrMTanu3aLmja.

Jlobap nen of KOMyHanHWTe YCIYrV Ce MOroAHM 3a AWruTanu3aumja u ucrute Tpeba ma ce
avrutanusvpaar. Jlogeka 3a OCTaHaTMTe YCIYTM KOM He MOXe [a Ce AUrMTanu3upaat da ce uspaborw
C00ABETEH KATanor Ha YCNyrv n MHpOpMaLunTe Aa ce CNoAenar co jaBHoCTa.

KomnapaTuBHa aHanusa u eKcnepumeHT

3a an, MCTPaXKyBayoT He beLe BO MOXHOCT fia M3BPLLUM KOMNApATUBHA aHaM3a, 3aT0a WTO HUEeAHO
JKN (Ucap - LWtun, Hukona Kapes - Mpobuwtun, Bogosos - Kouanu, ConupapHoct - Buhnua, bperannuua -
JlenueBo n Yonyra - bepoBo) Hema WCTaKHaToO WHMOPMaLMM 33 KOMYHANHUTE YCIYrM Ha NOPTanot
www.uslugi.gov.mk.

Camo JKI bperanumnua - flenyeso, Boposop - Kouawnm m Wcap - Wtun umaat objaseqo pen op
MHPOPMALMNTE 38 KOMYHANHUTE YTy KOW ru ncnopavysaar, octaHatute JKIT Ha csomnTe Beb-CTpaHmnum nnm
Ha BeDH-CTpaHMLMTE HA OMWITUHMTE HEMAaT HUKaKBM MHopMauuu 3a yanyrute. MHdopmaumute 3a yanyrute
Tpeba pa bupar objaseHn Ha jaceH, pa3bupnume 1 necHo goctaneH Gpopmart, pa3dbupiue 3a KpajHUTE KOPUCHULLM.
Mopagu T0a, He MOXeMe A3 3aK/lyuMMe [Jann MCNopaKaTa Ha KOMYHANHWUTE YOUIYrM U eAHOCTAaBHO MK
Komnauuupaxo. /cTo Taka, He NoCToM MOXHOCT fia Ce M3MepH 3afi0BONICTBOTO 0/} MCMOPAyYaHUTe yaIyri 3atoa
LUTO He 3HaeMe KOJKY yCiyru ce ncnopayanin. KpajHute KOPUCHULIM HUKO]j He 1 aHKeTMpa fanu Ce 3af0BONTHU
0f, yanyrara, wro 6u Tpebano fa ce npomMeHn 3a Aa Ce Nof0bpaT KOMYyHANHUTE YCAYIY, NPallakba Ko HUeAHO
Of1 jaBHWUTE KOMYHANHK NpeTnpujaTnja He rv nocTaByBa.

Kaj jagHute komyHanum npetnpmjatuja op LUtun, Mpobuwrun, Kouaww, [enyeso, beposo, nocton
MOXHOCT 3a OHMajH Nnakake Ha CMEeTKUTE 3a BOAA W rparaHuTe Ofi 0BME OMLITUHM ja KOPUCTAT MOXHOCTA 3a
OHMAjH nnakare. cTo Taka, MOCTOM MOXHOCT 3@ OHNajH MpujaByBatbe Ha COCTOjbaTa Ha BOAOMEpPUTE U
MOXHOCT 3a NpujaByBatbe Ha npobnemu/pedekTn.
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WHTepBjya co KOPUCHNLM HAa KOMYHAMNHN YUY

I'paranunTe, rNaBHo, KOMYHANHUTE YCIyrY 1 406MBAAT MO TPAAMLMOHANEH NAT W BO NOToNeMmuoT 6poj
Ha OMWITMHN MMAAT MOXKHOCT 3 OHMAjH NiaKkate Ha BOAoBOAHUTE ycnyru. Moronemuot 6poj Ha rparaHn ce
3ano03HaeHu co nopatanot www.uslugi.gov.mk. [len of HUB ro KOpUCTene NOpTanoT 3a AobuBake Apyr BUA Ha
YOIy 1 Ce 3a[10BOSTHM Of MCTMOT CO HanoMeHa AeKa MHCTUTYLMMUTE Tpeba a ro MomosiHaT co YCIyruTe Kou
IV [aBaaT Ha KopucHuuuTe. KOpUCHULMTE Ha KOM AWUMMTAZIHUTE BELITUHW HE UM Ce Heno3HaTti npedepupaar
[a KOPUCTAT efIeKTPOHCKM YCIYrY, A0fieKa OCTaHaTuTe C@ ywTe npedepupaat WanTepcka yoyra u He ce
3aUHTePEeCHPaHM 33 eNIEKTPOHCKUTE YCYTU.

WHTepsjya co uyxbennum

0p JKMN He pobueme mHdopmaumm 3a 6pojoT Ha npouecupaHn bapara 3a OfpefeHn YoIyrn Ha
wantepuTe 3a nocnefHnoT kBapTan of, 2019 n npeuot kBapTan Ha 2020 roanHa, kako 1 3a 6pojoT Ha NpUroBopu
KaKo pe3yntart Ha Hepobuenn ycnyru. 3a cocrojbata co yoryrute Kou i pasaat JKI wnTepsjympanu ce
NpeTcTaBHULM Of cuTe wecT (b) jaBHNU KOMyHaNHM npeTnpujaTuja kou 6ea NpeaMeT Ha UCTPaXyBakbe, HO 1
NPeTCTaBHALM HA ApYruTe neT MOManu jaBHM KOMYHanHW npetnpujatnja Bo WNCTOYHMOT NAAHCKU PEervoH.
WHTepsjynpanu ce 16 nuua BpaboTeHy Bo jaBHO KOMYHaHO NpeTnpujaTie of Kou: wect (6) AMpeKTopw, ABajua
(2) TexHnuku gupekTtopy, efex (1) paKoBOAMTEN Ha MPaBeH CEKTOp U ywTe ceaym (7) BpaboTeHu Bo ocTaHaTuTe
cektopu. WctuTe, Kako W rparanuTe, KOMYHaNHUTe VCIYIM TM OLEHYBaaT Kako Aobpu u jeka co mana
OpraHu3aumja MMa MOXHOCTM 3a yHanpefyBake Ha uctute. Bpabotenute Bo JKI ce noprotBenn pa
nocTanysaaT Mo eNeKTPOHCKN bapakba, HO NOCOYYBAAT AeKAa MEHALIMEHTOT e TOj KOjTo OAy4YyBa BO Koja
HACoKa Ke (e ABWXKAT jaBHWUTE KOMYHAIHU NpeTnpujaTvja. 3@ UMNieMeHTaLmMja Ha KOMYHAIHUTE YCIyru BO
JUruTanHu He Tpeba ronemu cpeactea Hu u3jasm aupektopoT Ha JIT ConupapHocT - Buhnua. 3a u3pabotka Ha
Be6-cTpaHnua n n3pabotka Ha nnatdpopma 3a OHNAjH NNaKatbe Ha YUIYruTe, N AUTMTANM3aLMja Ha yayruTe,
dnpmara Koja um ro ogpxysa copreeport ja npeueqnne Ha 80.000,00 peHapu nayc Tpowouy 3@ MeCeYHO
OfLPXKYBatbe.

EdexTuBHOCT 1 epuKacHOCT Ha yayrute

W rparaHute u cnyxbute ce NOArOTBEHW 33 MCMOpPauyBarbe Ha enekTpoHcku yayru. Wcrute ce
npecdepupann oA NomnajgaTta nonynaumuja Koja CeKOjAHEBHO MM KOPUCTW AuruTanHute BewTuHu. Moctapata
nonynauuja npedepupa yoiyra Ha wantep. Moronemnot 6poj Ha rparaHu ce AUrMTANHO MUCMEHM MAKO He
nocetyBane obyku, HO MPETNOYMTAAT Aa MMa YNaTcTBO 3a A06MBabETO Ha yaiyrata u cimyto. Uctute ce
MHGHOPMMPAHI 3a NOCTOEHETO HA eNEKTPOHCKUTE YCNIYTH, HO Pearnpaat AeKa HaLMOHANHMOT NOPTa e MHOTY
MaJKy MCKOPUCTEH, MAKO TOj HYAN MHOTY MOXXHOCTM.

Mop wtHo e notpebHo cute JKI pa m3pabortar Katanor Ha yCiyrv BO KOj Ke Ce BHECaT OCHOBHM
MoAaToLM 3a CeKoja YCnIyra, 1 Bo Koj Ke Bnesat cuTe yanyrv kou ru ucnopauysa JKII. Motoa aa ce u3pgojat
yOIyruTe KoM MOXaT fia e AMrNTanu3upaat 1 UCTuTe fia ce HYAaT M BO AUrMTanu3npaH ¢popmar, Kako LTo e
npumepot Ha JI BopoBop u kananu3aumja - (konje, Koj op mecew, jynu 2020 rogmHa HYAW HEKONKY
OUTUTANNU3NpaHN yaIyrn W HajaByBaaT [MruTanu3aumja Ha oCTaHaTute yoyru. [urutanu3aumjata Ha
KOMYHaHuTe yciyri npeo e notpebHo Aa ce cnpoBefe BO MOrofieMuTe jaBHU KOMYHAHM NpeTnpujatuja, a
M0TOa aKo UMa MOXHOCT 1 BO MOManuTe.

lonem bpoj rparann norogeHu of, 3ApaBCTBEHATa KPU3a NOYHAaa Aa KOPUCTAT OHMAjH MNaKarbe Ha
dakTypu 3a TenedoH, CTpyja, Boaa v Apyro Kage umaat MoxxHocTi. Ako JKI Ha KpajHuUTe KOpUCHULM UM T
MOHYAAT KOMYHANHUTE YCIYr BO AMrMTanu3upad ¢popmat u, BoefHO, nctute fobpo ru npomosmpaat npep,
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KpajHuTe KOPUCHMLY, BepyBaMe fieKa CO TeK Ha Bpeme Ke Ce 3rofiemMu BpojoT Ha KOPUCHULM HA AUTUTANHK
yanyru.

3aKnyyoum U Npenopaku

lpetnpujaTujata 3a KomyHanHu yonyru obesbepyBaatr penatuBHo Ao6po HMBO Ha yaiyru 3a
Hacenenueto. Ho, HepeleHnTe MHCTUTYLIMOHANHN U GUHAHCUCKN Npallakba, ako He ce pelwart, bu moxene aa
A0BeAaT fi0:

3ronemeHn Tpowouy 3a obe3bepyBare Ha KOMyHanHute ycnyru (0cobeHo 3a MpoOM3BOACTBO M
AMCTpUbyumja Ha BopaTa);

MpUTUCOK BP3 3rofemMyBatbe Ha TapuduTe W NOroNemMo ONTOBAPYBAHbE HA MOTPOLIYBAYMTE KOM
M1aKaar, Kako Pe3ynTar Ha HemnnaKarbero;

BﬂOLLIyBaH:E‘ Ha yawyrute W 3ronemMyBambe Ha I'IOTDE‘ﬁI/ITE 0[L KanwuTasHW WHBECTUUUN nopagun
3dHeMapeHo O4pXKyBake BO MUHATOTO;

OnwTUHUTE YecTo ru npeueHyBaar 6yue1wTe Ha NporpamuTe 3a KOMYHaJHK ,u,ejuocm W, BO npocek,
ycneBaat Aa peann3npaar nosoBuHa oA NiaHUPAHOTO;

JKN Hemaar n3paboTeHo KaTanor Ha yCiyru, WTo o ipYra CTpaHa JoBeyBa A0 COMHEX BO M3jaBuTe
Ha [MpeKTopUTE Ha MpeTnpujaTMjaTa AeKa NocTojaHo pabotat Ha noAobpyBarbe Ha KBANUTETOT Ha
KOMYHamHNTe yenyru;

3a7,0B0/CTBOTO Ha KOpUCHNUUTE He Ce Mepu Ha CUCTeMATCKWU HaYUH U KOHTUHYUPAHO.

0OBaa cocrojba 61 Moxena [0 f0Befe A0 3rofieMeHn TPOLOLKM/TapudK, BIOLWYBaALe HA KBANUTETOT
Ha YUIYrUTe M NOHATaMOWHO BIOWYBAE HA MATeXHATa AucuunnnHa. bes noHatamowwHu pedopmu,
Mpawarbara Ha KOMyHaNHUTe yoiyrv 61u Moxkene Aa v YHa3afaT KOMYHANHUTE NpeTnpujaTuja u ApxKasata Bo
HEj3MHMTE HAMopM Aa Ce WCMONHAT CTaHpapauTe Ha EY 3a KBANMTET HAa KOMYHANHUTE YCIYrit U JKMBOTHATA
cpeamHa.

Mpenopakm 3a nogobpysatbe:

3aToa wro ce paboTh 3a jaBHM YCIYTM Kafie WTO MHOTY O HUB Ce HAa HEeKOMepLMjanHa 0CHOBA U
rparaHuTe HemaaT anTepHaTUBa 3a fia M HabaBaT Ha Apyro MecTo, ApXKaBaTa NpPeKy jaBHUTe MpeTnpujatuja
MOpa [ia BOCMOCTaBM CMCTEM €O Koj Ke 006a3benu paexa yoiyrute ce KBAaNUTETHU, HABPEMEHN U edUKACHM.
loKpaj ncTpaxyBarbe Ha MUCNIEHETO eAHALL FOAMLLHO, NOTPeOHO e BOCNOCTaByBakbe Ha CUCTEM KOj Ha PefloBHa
OCHOBA Ke Iy MpuMa KoOMeHTapuTe, anbute u noniakute of rparaHute, ke NpaBu aHanu3a Ha paboTereTo
Bp3 6a3a Ha f0bueHNTe KOMEHTapy U COOABETHO Ke ro nogobpyea pabotereTo.

3a cMTe KOMyHanHW yaiyru aa ce u3pabotu Katanor Ha yaiyru n co uctuot aa bupe 3anosHaeHa
jaBHoCTa.

[la ce opBojaT yanyrute Kom MoXe Aa Ce AUruTanu3npaat u uctute Aa bupart goctanHu npeky Be6-
CTPAHNLMTE Ha jaBHUTE KOMYHANHK NpeTnpujatija, ONWTMHUTE U NPeKy nopTanot www.uslugi.gov.mk.

Mpegnor ycnyrv Kon Moxe Aa 6uaaT npeaMeT Ha aurntanusauuja:
bapatbe 3a NPUKIYYOK Ha BOAOBOAHA MpeXa
bapatbe 3a NPUKNYYOK HA KaHANN3aLMoHa Mpexa
bapatbe 3a BrpagyBatbe Ha UHTEPEH BOfOMEp
bapatbe 3a M3naBarbe Ha XMAPOTEXHUYKN YCIIOBH 33 06jeKT
bapatbe 3a NpoMeHa Ha KOpPUCHUK
bapatbe 3a U3naBakbe Ha PelleHnja u NPUKNYYOLA Ha WaxTa
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Jla ce 0bjaBaT cMTe KOMYHANHM YUIYrU M LEHNTE HA UCTUTE O KOV JMPEKTHO Ce 3acerHatin KpajHute
KOPUCHULM (rparaHuTe W npaBHuTe CybjeKTu) BO AeNOT HAa BOAOCHAOAYBaAHbe, KOMYHANHM YCyry,
rpPajCcKyv nasapu, NorpebanHyu 1 0CTaHaTW yYCIyrin KOW v iaBaaT jaBHUTE KOMYHANHKM NpeTnpujaTija.

[la ce 3ronemn NOKPUEHOCTA CO MCMOPAKa HAa KOMYHAMHKU YCAYIWM W BO PypanHuTe [enoBW Ha
OnwTMHUTE MMajKn ro npeasns GakToT Aeka pocera JKI Tpebawe aa ru npesemar cute BOLOBOAMN HA
TepUTOpMjaTa Ha HUBHMTE OMLITUHM.

[la ce nonobpu cucTeMOT 3a HannaTa Ha KOMYHaNHUTe YUIyrit NpeKy KOHTMHYMPAHO MHGOPMMparbe
Ha KpajHUTe KOPUCHULM [ieKa Of HannaTtata ce GpUHaHCMpaaT MHBECTULMUTE 3a NofobpyBarbe Ha
jaBHUTe yCIyru KoM rv AaBaaT jaBHUTE KOMVHaHW NpeTnpujatuja.

Jlepunnparbe Ha NnaHoBM U MepKu 3a NoAobpyBare Ha MUUIEHETO HA KPAjHUTE KOPUCHULM, KaKo
[en Ofi CUCTEMOT 3@ KOHTUHYMPAHO NOA06pYBarbe Ha KBANUTETOT Ha paboTerbeTo.
TpaHCnapeHTHOCTa M OTYETHOCTA Ha OMLUTMHUTE U jaBHUTE KOMYHANHK npeTnpujatuja Tpeba aa buge
CYLITUHCKA, a He ¢popManHa. [la ce obe3bean neceH n edpukaceH npucran fo MHGopMaLunTe NoBp3aHm
CO KOMYHAJIHUTE YCIYrn 3@ KPajHNUTe KOPUCHULM.

[la ce BoBefat CTaHAapAM 3a YNpaByBakbe CO KBANUTET.

[la ce orpanmnun 6pojot Ha BpaboTeHn Bo npeTnpujaTnjata COOABETHO HA MpeXaTa 1 NOBpLLMHATA Koja
ja oapXXyBaaT No CeKTOpM, CO LWITO Ke Cé HaManu NONUTUYKOTO BAWjaHWE BP3 jaBHUTE KOMVHaJTHM
npetnpujatuja.

[la ce nopobpu nnaHupameTo Ha byLieTUTE HA KOMYHANHUTE NPOrpamMm U Ha pa3BojHuTe byyeTn o
CTPaHa Ha ONLWITUHUTE CO 3a[0/KUTENIHO NOBEKeroANLLIHO 1 NOPeasnHo byleTuparse Ha KanutanHute
WHBECTULNN BO KOMYHaNHaTa AejHOCT.
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